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FROM:
SUBJECT:
PURPOSE:

To notify RWBs of additional functionality and system updates within the Employ Florida
Marketplace (EFM) — Geographic Solutions Community Site.

BACKGROUND:

EFM is the State’s official online portal for job-matching and other workforce services. The
system is the result of collective efforts of the State of Florida and Geographic Solutions,
Inc. EFM services are available wherever there is a computer with access to the Internet.
As such, service availability is greatly increased because users are not restricted by time
parameters.

The Geographic Solutions Community Site incorporates many functions of Web 2.0 into
EFM by allowing staff users to post comments, follow discussion threads, and be notified

of updates on subjects of interest. As such, the community site can serve as a significant
electronic information resource.

AUTHORITY:
Agency for Workforce Innovation

ACTION REQUIRED:

Use of this functionality allows sharing of ideas and information about best practices. This
system component is currently available to all EFM staff users. As an informational tool
and forum for updates, it is requested that this site not be used as a medium for posting
technical assistance requests, systems functionality problems, or requests for systems
enhancements. Technical issues, requests for enhancements or systems problems should
be transmitted to Geographic Solutions via the OPC (On-Line Project Communication
System) process via your Regional Security Officer (RSO).

RWBSs should become familiar with the community site feature. Instructions to access the
site within EFM and “screen shots” are included in the attachment to this communiqué.
Individuals needing access to the community site that do not have EFM accounts should
contact their local RSO for an account. RSO'’s can request additional accounts by creating
an OPC ticket with Geographic Solutions.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with

disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the
Florida Relay Service at 711.




Workforce Florida, Inc. and Regional Workforce Boards (RWBS)
January 22, 2010
Page Two

Community Site Instructions
e Loginto EFM.

¢ Navigate to “Geographic Solutions Community Site” under “Other Staff Services”
on the left navigation bar. Clicking this selection opens the Community for Florida

Users Home Page.

MARKETPLACE
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My Staff Account
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Manage Individuals
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Manage Resumes
Manage Job Orders
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Participation Fo
Surveys

Help is available within the site by clicking the underlined “help” link at the top of
the web page located under the word “Forum.”




Workforce Florida, Inc. and Regional Workforce Boards (RWBS)
January 22, 2010
Page Three

m

Virtual Eurna-iunitv Farum

waeees fhettil Chows (Ll | Povt ree Seea’ 0 T e

Click Hera to Register for the

St annual Workforce Technology Confarence, june 7-10

Employ Florida Marketplace User Commumnity
Tty il Infeenssiion on fhe Flerida Dach te ok Program

Sarvices net recording properly for PREP attendess

Thes @ & Tm PO quawhon. Our st iy of FRED srtendes for Regon 11 undes EFeL | had
ESCHTS ¥ fnced 1D e sierel, TO0, DO, D00 e LTS, Whem [ ok B0 (P sereical KRy
for mitivieni, (ody Banvces 101 Bl 102 werw bdel.  Wisst 1 G5l Slals to ‘Eitsnded”, i vol
Sodd el Pecoed e

®pabed v PONE HILIER i G531 T05 F 359009 Am | Camemiia 11

PREP

| g b resat § cld dngs fbephan bom ey 17th B February Ind. i5e shoss a8 rapcheaduisd
Ewyprasr P i raf on B Fab Jrd reater, Plases help, | skded | moes slob te Feb Drd to
Sl T

L. Recent .. Following omments | Communities
VIR The laial ponty Thes e vt gty e Tha st pammanny - [T —
i 1w s s L S O RS kRO A

Ll B e wgs

A ST
Lani gt £ s wga
oFiss

Follewing

L

Followers

M AR AL Y e A,

e The main page in the virtual community forum includes choices of topics (left-hand
side of page), discussion posts from other community users (center page), and

personal options (right-hand side of page).

o The community site includes a “follow” feature that allows users to stay abreast of

posts on specific topics or discussions posted by a specific individual.

e To follow a specific person, click on that users name at the bottom of any
discussion post submitted by that person. Then, click “Follow (the name of

person)” on the next page displayed.

SYSTEM INFORMATION - MAINTENANCE SCHEDULED FOR
SATURDAY, JANUARY 16 8-10AM EST

Engnaars will be performing mamtenance to move the pnmary reports server m order 0o set the
proper conditions for instalabion of a new Storage Area Network to mmprove storage capacity and
performance for your hosted services, This maintenance action will require that tha reports
\ server be powerad down, relocated, reactivated and tested in the new rack location, Only staff

Posted by Sharnl Claug on LI14/2010 911520 aM | Comments [§]

e You can also click “View (the name of the person)’'s Posts” if you want to see

ONLY what that person has posted.
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7th Annual Workforce Technology Conference, june 7-10
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e To set up automated e-mail notifications of new posts and comments (by topic or
by those you follow), click on your username at the top of the page.
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Virtual Community Forum
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e Then, click the box by any topic or select “posts from users I’'m following,” etc.
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