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1 Brief Description
This correspondence is sent to Claimants who are determined to have an overpayment balance that is past due and they do not have an established payment plan. The correspondence is generated to claimants based on their dunning cycle to spread workloads of creating and sending this notice.

2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Mailing

	Address Hierarchy
	NA

	Event-based or Batch Generation
	Event

	Batch Frequency and Timing
	NA 

	Event Triggers
	150 days have passed since the date of determination and no repayment has been made since the date of determination 120 days have passed since the last repayment date 

	Expected Annual Volume
	TBD during development

	Protested / Appealed / Neither
	Neither

	Protest or Appeal Period
	NA

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	No

	Remittance
	No
	

	Display this document online?
	Yes
	The correspondence is located on the View Collections Status screen in Process Collections use case.

	Static Attachment(s)
	No
	NA


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1
	<ADR_DUNIT_1>
	Address line of Benefit Payment Control

	Element 2
	<ADR_DUNIT_2>
	Address line of Benefit Payment Control

	Element 3
	(800) 204-2418
	Static Text



	Element 4
	<PHN_ASSOC_FAX>
	Benefit Payment Control Fax Number

	Element 5
	<TODAY>
	Current date

	Element 6
	<NME_CLMT>
	The Name of the Claimant.

	Element 7
	<ADR_CLMT_LINE_1>
	Address line for the Claimant’s address.

	Element 8
	<ADR_CLMT_LINE_2>
	Address line for the Claimant’s address.

	Element 9
	‘SSN:’
	Static Text

	Element 10
	<SSN_CLMT>
	Claimant’s SSN

	Element 11
	‘Amount owed: $‘
	Static Text

	Element 12
	<TOT_OP_BAL>
	Total overpayment balance that the Claimant owes

	Element 13
	‘Dear ‘
	Static Text

	Element 14
	<NME_CLMT_1>
	Name of the Claimant

	Element 15
	‘Previously you were advised that you have been determined overpaid with regard to your unemployment compensation benefits and that you must repay this money.  To date you have not responded to our requests for payment.  This is to advise you that an action will be filed against you in court or your case will be referred to a private collection agency unless you make a payment within twenty (20) days of the date of this letter to bring your account up to date.

Additional collection actions can include court filing, referral to a collection agency or garnishment of wages.  Costs associated with these collection actions will be added to the amount of the overpayment owed.  The cost associated with some of these collection actions is significant.  The debt will also become public record and credit ratings can be affected. 
If the overpayment is fraud it will be referred to the State Attorney for possible criminal prosecution.  Unemployment compensation fraud is a 3rd degree felony punishable as provided in 775.082, 775.083 or 775.084 of the Florida Statutes.
	Static Text

	Element 16
	You may make a payment online or mail a check or money order made payable to the UNEMPLOYMENT COMPENSATION FUND, and mailed to:

BENEFIT PAYMENT CONTROL

P O DRAWER 5050

TALLAHASSEE FL 32314-5050

You may pay by credit/debit card at the following website:

http://ucoverpayments.floridajobs.org 

Be sure to include your NAME and SOCIAL SECURITY NUMBER on all payments and correspondence.

Sincerely,

Benefit Payment Control 
	Static Text


4 Scenarios

There are no scenarios for this correspondence.

5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.
7 Example

<ADR_DUNIT_1>
<ADR_DUNIT_2>
<PHN_DUNIT>     FAX: <PHN_ASSOC_FAX >

<TODAY >
<NME_CLMT >
<ADR_CLMT_LINE_1 >
<ADR_CLMT_LINE_2 >

SSN:
 <SSN_CLMT >

Amount owed: $ <TOT_OP_BAL >
Dear <NME_CLMT_1 >:

Previously you were advised that you have been determined overpaid with regard to your unemployment compensation benefits and that you must repay this money.  To date you have not responded to our requests for payment.  This is to advise you that an action will be filed against you in court or your case will be referred to a private collection agency unless you make a payment within twenty (20) days of the date of this letter to bring your account up to date.

Additional collection actions can include court filing, referral to a collection agency or garnishment of wages.  Costs associated with these collection actions will be added to the amount of the overpayment owed.  The cost associated with some of these collection actions is significant.  The debt will also become public record and credit ratings can be affected. 

If the overpayment is fraud it will be referred to the State Attorney for possible criminal prosecution.  Unemployment compensation fraud is a 3rd degree felony punishable as provided in 775.082, 775.083 or 775.084 of the Florida Statutes.
You may make a payment online or mail a check or money order made payable to the UNEMPLOYMENT COMPENSATION FUND, and mailed to:

BENEFIT PAYMENT CONTROL

P O DRAWER 5050

TALLAHASSEE FL 32314-5050
You may pay by credit/debit card at the following website:

You may pay by credit/debit card at the following website:

http://ucoverpayments.floridajobs.org
Be sure to include your NAME and SOCIAL SECURITY NUMBER on all payments and correspondence.

Sincerely,

Benefit Payment Control 

8 Other Notes
None.

