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1 Brief Description
This Use Case is enabled when an overpayment for a Claimant has been created. This Use Case provides UC Staff the ability to manage the collections process of the Claimant, create and manage Claimant bankruptcy cases, view debt notice history, create and manage offset waivers, apply and waive collections fees, access Stipulated Payment Agreements, process offset waivers, access collections classifications for the overpayments, and begin the management of any refunds due the Claimant. The Use Case allows the System to refer to the Department of Financial Services (DFS) any overpayments that have reached Statute of Limitations and, upon approval from DFS, mark the overpayments to be suspended from any collections activity. The Use Case also allows the System to process weekly lottery intercept files and produce collection agency referrals, updates, and recall files. 
2 Actors

This use case interacts with the following actors:

· UC Staff
· System
3 Pre-Conditions

This use case provides the following pre-conditions:
· Claimant must have an established overpayment and any one of the following conditions.

· Overpayment has reached statute of limitations, or

· Overpayment has been approved for write-off by DFS, or 

· Overpayment balances have changed to be updated or recalled, or

· Claimant has filed for bankruptcy or discharged from , or

· Claimant has requested a waiver for offsets, or
· Overpayment balance exists after the due process date to be referred to Department of Lottery, or

· New fees have been assessed by the courts or the county clerk, or

· Request to waive the fees has been approved, or
· One or more debt notices have been sent to the Claimant, or

· A state sends in a correspondence to Florida requesting them to collect the overpayments on the other state’s behalf.
· A non-claimant overpayment needs to be established

4 Post-Conditions

This use case provides the following post-conditions:
· A claimant’s collection status has been viewed/modified  or
· A Claimant’s bankruptcy has been established or maintained, or
· An offset has been partially, fully or completely waived, or
· Overpayment has been written-off by DFS, or
· Collection status has been changed, or
· Any assessed fees have been successfully applied/waived, or
· The fees schedule has been successfully modified, or
· The list of overpayments that have reached Statute of Limitations have been approved for write-off and returned to DEO by the Department of Financial Services (DFS) or
· The list of eligible, outstanding overpayments has been sent to the Department of Lottery (DOL), or
· The list of referred, updated, and recalled overpayments are sent to Collection Agencies, or
· Debt notices have been successfully viewed by the Staff, or

· Other-state overpayments have been successfully entered in to the System, or

· The list of IRORA offsets have been sent to the Department of Financial Services and to the Payment Processing Unit successfully, or

· A packet with required documentation of Claimants and their overpayments have been successfully sent to other states for collecting Florida’s overpayments.

· A non-claimant overpayment is established.
5 Main Flow

The main flow describes the process UC Staff performs in the maintenance and the functions used to manage the collection process of the Claimant. 
1. If the Staff enters the use case from the Benefits Services Home screen (See Benefits Navigation use case):

1.1. System displays the Staff Collections Home screen.

1.2. If the selection is ‘Process Overpayment Repayments’, then the System navigates Staff to the Available Deposits screen (See Process Collections Payment use case). 
1.3. If the selection is ‘Search Bankruptcy Cases’, then the System executes Alternate Flow – Search Bankruptcy Cases.
1.4. If the selection is ‘Manage Fees Schedule’, then the System executes Alternate Flow – Manage Fees Schedule.

1.5. If the selection is ‘Manage Collections Classification’, then the system navigates Staff to the ‘Overpayments List – Collections Classification’ screen from ‘Process Collections Classification’ use case.
1.6. Go to Step 6 of the main flow.

2. If the Staff enters the use case from Search for Claimant screen (See Claimant Search use case):
2.1. System displays the Claimant-Specific Collections Home screen.

2.2. If the selection is ‘Collections Status’, then the System executes Alternate Flow – View Collections Status.

2.3. If the selection is ‘Establish and Manage Claimant Bankruptcy’, then the System executes Alternate Flow – Establish and Manage Claimant Bankruptcy.

2.4. If the selection is ‘Manage Claimant Refund’, then the System proceeds to the Search Refunds Screen in Use Case: Process Claimant Refund. 

2.5. If the selection is ‘Create Waiver Request’, then the System executes Alternate Flow – Create Offset Waiver Request.
2.6. If the selection is ‘Manage Collections Classification’, then the System navigates Staff to the ‘Overpayments List – Collections Classification’ screen from ‘Process Collections Classification’ use case with the ‘Claimant ID’ field in the form pre-populated with the current Claimant’s Claimant ID.
2.7. Go to Step 6 of the main flow.

3. If Staff receives an incoming IRORA request to collect other state overpayments:

3.1. System executes Alternate Flow – Process Incoming IRORA Request to Collect Overpayment.

3.2. Go to Step 6 of the main flow.

4. If Staff decides to enter a non-Claimant overpayment:
4.1. System executes Alternate Flow – Process Non-Claimant Overpayment.

4.2. Go to Step 6 of the main flow.

5. If the use case is entered through a batch cycle
5.1. System executes Alternate Flow – Process Overpayments Aged to Statute of Limitations.

5.2. System executes Alternate Flow – Process Quarterly DFS Write-Off Interface.
5.3. System executes Alternate Flow – Process Daily Collection Agency Interfaces.
5.4. System executes Alternate Flow – Process Weekly Lottery Intercept File.

5.5. System executes Alternate Flow – Process IRORA Repayments.

5.6. System executes Alternate Flow – Process Outgoing IRORA/CWC Request to Collect Overpayment.

6. Main flow ends.

Alternate Flow – Search Bankruptcy Cases
This alternate flow describes the process and logic of searching for bankruptcy cases by case number.
7. System displays the Search Bankruptcy Cases by Case Number screen.

8. User enters a Case Number and clicks on Search

9. System searches for bankruptcy cases based on the search criteria, and the System displays the bankruptcy cases.
10. Staff performs an action.

10.1. If the action is the selection of one of the bankruptcy cases, the System goes to step 2.3 of the Alternate Flow – Establish and Manage Claimant Bankruptcy.
10.2. If the action is ‘Previous’, the System resumes execution at step 2.1 of the Main Flow.
11. Alternate Flow ends.
Alternate Flow – Manage Fees Schedule

This alternate flow describes the process and logic of managing and maintaining the configurable amount of the different fees being charged in association with an overpayment. This functionality is used by an Administrator to set the fees schedule. This process is an administrative function.
12. System displays the Administrator Manage Fees Schedule screen.

13. Staff enters details of the Non-Sufficient Funds (NSF) fees record and selects ‘Add’.
14. System saves the new NSF fees record and refreshes the Manage Fees Schedule with the new/updated fees record displayed under the Fees Schedule Records section.
15. If the Staff selects an NSF fees schedule record and selects ‘Update’:

15.1. System refreshes the Manage Fees Schedule screen with details of the selected NSF fees record populated in the Fees Schedule form.

15.2. Staff updates the details of the NSF fees record.
15.3. System resumes execution at step 3.

16. If the Staff selects Previous,

16.1. System resumes execution at step 1.1 of the Main Flow.

17. Alternate Flow ends.
Alternate Flow – View Collections Status
This alternate flow describes the process and logic of Accessing the overpayment history, Assessing fees, Accessing the stipulated payment agreement, Accessing the repayment history, Managing the collections activity status, Accessing offset waivers, Managing debt notice statements sent to the Claimant, Accessing bankruptcy information, and Accessing collections classification screens.
18. System displays the Collections Status Information screen.

19. User performs an action.

20. If the User selected Click Here to See Overpayment History, then the System navigates the Staff to the Overpayment History screen (See Manage Claimant Debt use case).

20.1. If Staff selects an overpayment:

20.1.1. The System navigates Staff to Overpayment Detail screen.

20.1.2. Staff performs an action.

20.1.2.1. If the action is to click on Repayments, System navigates Staff to Overpayment Repayment Detail screen.
20.1.2.2. If the action is to click on Assess Fees, System executes Alternate Flow – Assess and Waive Fees.

21. If the Staff selected Click here to see Stipulated Agreement, then the System determines if the Stipulated Payment Agreement was signed by a judge.

21.1. If the Stipulated Payment Agreement was signed by the judge, the System displays the Manage Payment Plan screen in Use Case: Establish and Manage Claimant Payment Plan.

21.2. Else, the System displays the Modify Payment Plan screen in Use Case: Establish and Manage Claimant Payment Plan.

22. If the User selected Click Here to See Repayment History, then the System navigates the Staff to the Overpayment Repayment Summary screen.
22.1. Staff takes an action.

22.1.1. If the action is to click on a Repayment Number hyperlink, then the System navigates the Staff to the View and Maintain Payment Summary screen in Use Case: View and Maintain Payment and Deduction Information.
22.1.2. If the action it to change the Repayment Status to ‘NSF’:

22.1.2.1. System automatically generates the ‘Request Payment Letter’ SRC to the Claimant notifying them that the NSF check and additional fees need to be paid off within the next ten days to avoid any action from being taken.
22.1.2.2. Ten days after the ‘Request Payment Letter’ SRC is generated, System triggers the Review NSF Repayments workflow (See Review NSF Repayment SRW) and creates a work item for Staff. The work item allows Staff to verify that a repayment was made to cover the NSF check and fees.
22.1.3. If the action is Previous, then the System resumes execution at step 1 of this flow.
23. If the Staff selected Click here to see Waiver History, the System executes Alternate Flow – Create Offset Waiver Request.

24. If the Staff selected Click here to send Current Statement, then the System will create an Inter-monthly Statement (See Claimant Monthly Statement SRC) with the most recent debt balances, to be released during the nightly print and mail batch process.

25. If the Staff selected Click here to send Copy of Last Statement, then the System will queue up a copy of the most recent statement (See Claimant Monthly Statement SRC), to be released during the nightly print and mail batch process.

26. If the User selected Click Here to See Debt Notice History, then the System displays Debt Notice History screen.

26.1. If the Staff clicks on one of the Debt Notices listed, then the System displays the selected statement in a separate screen to the User. The notices are from the Document Management Subsystem.

26.2. If the Staff clicks on Previous, then the System resumes execution at step 1 of this flow.

27. If the Staff selects one of the Bankruptcy Case links, then the System executes step 2.3 of Alternate Flow: 5.4 – Establish and Manage Claimant Bankruptcy.

28. If the Staff selects one of the Civil Court Lien links, then the System navigates the Staff to the Update Overpayment Collections Classification screen in Use Case: Process Collections Classification.
29. If the Staff selects ‘Previous’, then the System navigates to the Claimant-Specific Collections Home screen.

30. If the Staff selects ‘Save’:
30.1. If the Staff changed the Collections Activity Status, the System updates the Collections Activity Status of the Claimant’s overpayments.

31. Alternate Flow ends.
Alternate Flow – Establish and Manage Claimant Bankruptcy

This alternate flow describes the process and logic of establishing and managing claimant bankruptcy cases.

32. System displays the Benefits Bankruptcy Summary screen.

33. Staff performs an action.

33.1. If the action is previous, the System resumes execution at step 2.1 of Main Flow.
33.2. If the action is New, the System displays the Bankruptcy Detail screen with a blank form.

33.3. If the action is to click on a Bankruptcy Case Number, the System displays the Bankruptcy Detail screen with the screen pre-populated with information about the selected bankruptcy.
33.3.1. If the Staff performs an action on the Bankruptcy Detail screen.

33.3.1.1. If the action is Previous, then the System navigates back to the previous screen from which the Staff navigated to the Bankruptcy Detail screen (the previous screen can be either the Benefits Bankruptcy screen, the Collections Status Information screen or Search by Bankruptcy case number screen).
33.3.1.2. If the action is Submit, then the System saves the Staff-entered bankruptcy information.

33.3.1.3. If the action is Print Proof of Claim, the System prints the Proof of Claim document.
33.3.1.4. If the action is Case File, the System navigates Staff to the Case Folder – Bankruptcy Documents screen.

33.3.2. If the System performs action on the Case Folder – Bankruptcy Documents screen:

33.3.2.1. If Staff needs to attach case files:

33.3.2.1.1. Staff clicks on Browse, selects a file, and clicks on Upload.

33.3.2.1.2. System uploads the selected file and refreshes the screen with the new case file record displayed.

33.3.2.2. If Staff needs to view a case file:

33.3.2.2.1. Staff clicks on the ID hyperlink.

33.3.2.2.2. System opens the case file document.

33.3.2.3. If Staff needs to modify any case file records:

33.3.2.3.1. Staff modifies the text fields and clicks on ‘Save’.

33.3.2.3.2. System saves the changes and refreshes the screen with the updated information displayed.

33.3.2.4. If Staff needs to delete any case file records:

33.3.2.4.1. Staff selects the case file records and clicks on ‘Delete’.

33.3.2.4.2. System deletes the selected case file records and refreshes the screen without the deleted case file records.

33.3.2.5. Staff clicks on Previous

33.3.2.5.1. System navigates Staff back to the Bankruptcy Detail screen.

34. Alternate Flow ends.

Alternate Flow – Create Offset Waiver Request

This alternate flow describes the process and logic of creating an offset waiver request and reviewing existing offset waiver requests.

35. System displays the Claimant Offset Waiver Request screen.

36. If Staff enters waiver details and clicks ‘New’:

36.1. System creates a blank waiver request record and adds the record to the Waiver History section.

37. If Staff selects a waiver request record from the Waiver History section and clicks on ‘Update’ to update a waiver request:

37.1. System pre-populates the screen with the details about the selected waiver request record.

37.2. Staff updates waiver details  or deny the waiver request and click ‘Next’:
37.3. The System navigates the User to the Confirm Claimant Offset Waiver Request screen with the details of the waiver pre-populated.
37.4. Staff performs an action.

37.4.1. If the action is ‘Confirm’, then the System processes the waiver, creates a new waiver record, and navigates the User to the Claimant Offset Waiver Request screen.
37.4.2. If the action is ‘Previous’, then the System resumes execution at step 1 of this flow, with the details of the waiver pre-populated in the Claimant Offset Waiver Request screen.

38. If the action is to select a waiver and ‘View’, then the System navigates the User to the View Claimant Offset Waiver Request screen which displays details about the selected waiver.
39. Alternate Flow ends.

Alternate Flow – Assess And Waive Fees

This alternate flow describes the process and logic of assessing fees and waiving existing fees.

40. System displays the Assess Fees screen.

41. Staff assesses and enters appropriate fees for the different categories and clicks on ‘Save’.
42. System saves the Staff-entered information, refreshes the Assess Fees screen, and displays the new fees records on the screen.
43. Staff performs an action.

44. If the action is to click on Previous, System resumes execution at step 3.1.1 of the Alternate Flow – View Collections Status.

45. If the action is to enter additional fees records and click Save, System resumes execution at Step 3 of this flow.
46. If the action is to select one or multiple fees records and click on Waive, the System refreshes the screen and pre-populates the form on the screen.

46.1. Staff selects the Waiver Reason, enters comments, and clicks Save. 

46.2. System removes the fees records from the History section of the Assess Fees screen and refreshes the Assess Fees screen with the updated fees records.
46.3. System resumes execution at Step 4 of this flow.

47. Alternate Flow ends.

Alternate Flow – Process Overpayments Aged To Statute of Limitations

This alternate flow describes the process and logic of identifying and processing overpayments that have aged to Statute of Limitations.

48. System runs a nightly batch job and inspects each overpayment.

49. If an overpayment has reached the date of Statute of Limitations, the System marks the overpayment as ‘SOL’.

49.1. If the collections classification of the overpayment is either ‘Collection Agency 1’ or ‘Collections Agency 2’ and the collections status of the overpayment is not ‘Recalled’:
49.1.1. The System queues the overpayment for recall to either Collection Agency 1 Interface File or Collection Agency 2 Interface File based on the collections classification of the overpayment.
50. Alternate Flow ends. 

Alternate Flow – Process Quarterly DFS Write-Off Interface

This alternate flow describes the process and logic of sending overpayments that are eligible for write-off to DFS and receiving approvals and denials from DFS.

51. A quarterly batch job creates a list of all overpayments that are eligible for write-off.

52. The System executes the Write-Off File for Approval to DFS interface and sends the list of overpayments to DFS for approval.

53. When DFS sends the list of approvals back, System runs the batch job that executes the Process Approved Write-Off from DFS interface. 
Note: Monies can be repaid to overpayments that have been written off, but no active collection activity can happen, except for civil court proceedings—if an overpayment is filed with a Civil Court before it reached Statute of Limitations, action can be taken even after it reaches the Statute of Limitations.
53.1. System processes the list of approved write-offs and marks the overpayment as ‘Approved Write off’.
54. Alternate Flow ends.

Alternate Flow – Process Daily Collection Agency Interfaces

This alternate flow describes the process and logic of sending the list of all referrals, updates, and recalls to Collections Agency 1 and 2.

55. A nightly batch job gathers the list of overpayments that were referred to Collection Agency 1, recalled from Collection Agency 1, or updated as defined in the Process Collections Classification use case.

56. System compiles the list of all updates, referrals, and recalls to Collection Agency 1 and creates a file.
57. System sends the file to Collection Agency 1 (See Collection Agency 1 Interface File SRI).

58. A nightly batch job gathers the list of overpayments that were referred to Collection Agency 2, recalled from Collection Agency 2, or updated as defined in the Process Collections Classification use case.

59. System compiles the list of all updates, referrals, and recalls to Collection Agency 2 and creates a file. 
60. System sends the file to Collection Agency 2 (See Collection Agency 2 Interface File SRI).
61. Alternate Flow ends.

Alternate Flow – Process Weekly Lottery Intercept File

This alternate flow describes the process and logic of sending the list of all outstanding overpayments to the Department of Lottery.

62. A weekly batch job creates a list of all eligible, outstanding overpayments that need to be picked up by the Lottery Intercept Interface.

63. The Lottery Intercept Interface compiles the list and sends the file to the Department of Lottery.

64. Alternate Flow ends.

Alternate Flow – Process Incoming IRORA Request To Collect Overpayment

This alternate flow describes the process and logic of entering requests from other states to collect overpayments on behalf of the other states.
65. If Staff receives a correspondence from another state to collect an overpayment on the other state’s behalf:

65.1. Staff verifies that the State from which the correspondence was sent is an IRORA participating state.

65.2. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

65.3. System navigates Staff to the Other State Overpayment Summary screen.

65.4. Staff selects the State (from a drop-down list on the Other State Overpayment Summary screen) from which the correspondence was sent and clicks on ‘Add’

65.5. System navigates Staff to Add or Modify Other State Overpayment screen.

65.6. Staff enters necessary information and clicks on ‘Save’

65.7. System creates the overpayment, saves all the information, and navigates Staff back to the Other State Overpayment Summary screen.

66. If Staff decides to modify information associated with an existing out-of-state overpayment:

66.1. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

66.2. System navigates Staff to the Other State Overpayment Summary screen.

66.3. Staff clicks on a U.S. State or Territory hyperlink.

66.4. System navigates Staff to Add or Modify Other State Overpayment screen with details of the overpayment pre-populated.

66.5. Staff makes necessary modifications

66.6. Staff clicks on ‘Save’

66.7. System saves the Staff-entered details about the out-of-state overpayment. 
67. If Staff decides to manually delete an existing out-of-state overpayment:

67.1. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

67.2. System navigates Staff to the Other State Overpayment Summary screen.

67.3. Staff clicks on a U.S. State or Territory hyperlink.

67.4. System navigates Staff to Add or Modify Other State Overpayment screen with details of the overpayment pre-populated.

67.5. Staff checks the ‘Delete this Overpayment’ checkbox and clicks on ‘Save’.

67.6. If the overpayment balance was previously modified either automatically or manually:

67.6.1. System displays an error message to Staff stating that the overpayment cannot be deleted because the overpayment balance was modified after the overpayment was entered into the System.

67.7. Else, System deletes the other-state overpayment.

68. Alternate Flow ends.

Alternate Flow – Process Non-Claimant Overpayment

This alternate flow describes the process and logic of managing non-Claimant overpayments.

69. If Staff identifies a non-Claimant overpayment:

69.1. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

69.2. System navigates Staff to the Other State Overpayment Summary screen.

69.3. Staff selects ‘Florida’ as the State or Territory and clicks on ‘Add’.

69.4. System navigates Staff to the Add or Modify Other State Overpayment screen.

69.5. Staff enters the information on the form and clicks on Save.

69.6. System saves the information and navigates User back to the Other State Overpayment Summary screen.

70. If Staff decides to modify a non-Claimant overpayment:

70.1. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

70.2. System navigates Staff to the Other State Overpayment Summary screen.

70.3. Staff clicks on the ‘Florida’ hyperlink.

70.4. System navigates Staff to the Add or Modify Other State Overpayment screen with information about the non-Claimant overpayment pre-populated.

70.5. Staff makes necessary modifications and clicks on ‘Save’

70.6. System saves the updated information.

70.7. System navigates User back to the Other State Overpayment Summary screen.

71. If Staff decides to delete a non-Claimant overpayment:

71.1. Staff clicks on ‘Other State Overpayments’ hyperlink from the Staff Collections Home screen.

71.2. System navigates Staff to the Other State Overpayment Summary screen.

71.3. Staff clicks on the ‘Florida’ hyperlink.

71.4. System navigates Staff to the Add or Modify Other State Overpayment screen with information about the non-Claimant overpayment pre-populated.

71.5. Staff checks the ‘Delete this overpayment’ checkbox and clicks on ‘Save’.

71.6. If no repayments were made on the overpayment:

71.6.1. System deletes the overpayment record.

71.7. Else:

71.7.1. System displays an error message stating that repayments have been applied on the overpayment and the overpayment cannot be deleted.

72. Alternate Flow ends.
Alternate Flow – Process IRORA Repayments

The alternate flow describes the process and logic of sending IRORA repayments to the states where the corresponding overpayments reside.

73. For each IRORA overpayment entered into the System, the monthly batch process checks if any IRORA offsets were performed by the System.
74. System consolidates the total amount of IRORA offsets per state.

75. For each state, System sends a report with the Claimants’ SSN and other pertinent information to the Department of Financial Services requesting them to approve a payment to the other states with the amount of IRORA offsets performed on the state’s overpayments (See IRORA Offsets List Grouped by Program Type and State.SRR and IRORA Offsets Summary.SRR).
Note: After a request is sent, DFS approves the payment and sends a check and detailed report back to the Payment Processing Center  to manually mail the check to the other state.

76. System sends the reports to the Payment Processing Unit (See IRORA Offsets List Grouped by Program Type and State.SRR and IRORA Offsets Summary.SRR).

77. Alternate Flow ends.

Alternate Flow – Process Outgoing IRORA/CWC Request To Collect Overpayment

The alternate flow describes the process and logic of sending requests to other states for overpayments.

78. The weekly batch process identifies all Claimants whose wage information has been requested by other states.

79. System identifies any overpayments that these Claimants have in Florida.

80. For each Claimant’s overpayments, System performs the following actions: 
80.1. System produces a cover letter with the list of all the overpayments that need to be collected by the other state.

81. Staff mails the cover letter and all necessary documents to the other state.

6 Business Logic – Main Flow

82. The Claimant-Specific Collections Home screen is only available if an overpayment has been created for the Claimant. If this has occurred, then the Claimant-Specific Collections Home screen will always be available for current and historical purposes.

83. If the Staff Collections Home or Claimant-Specific Collections Home screen is available, all options are available.
84. The Staff Collections Home screen is independent of any particular Claimant and is accessible any time.

Business Logic – Search Bankruptcy Cases

85. The Search Bankruptcy Cases by Case Number screen is independent of any particular claimant. In other words, when the Staff enters a case number and clicks on ‘Search’, the Staff searches through all bankruptcy cases associated with all the Claimants in the System.
86. The Search Bankruptcy Cases by Case Number screen displays search results on the same screen.

87. A case number is not unique because a bankruptcy case can be filed in multiple court jurisdictions and can be associated with different Claimants.

Business Logic – Manage Fees Schedule

88. The Staff can enter a percentage or a dollar amount as the amount of assessed fees, but not both.

89. If a percentage is entered, the assessed fees will be a percentage of the amount of the NSF check.

90. If a dollar amount is entered, the assessed fees will be static as long as the NSF check amount is within a range specified on the screen.
91. The fees schedule for a given range of amounts cannot have two overlapping date ranges. In other words, two fees schedule records with overlapping range of amounts cannot both be active on any given date.
92. Staff can update new fees schedule records and update existing fees schedule records on the same screen.

93. The system will allow Staff to delete a fees schedule record only when the fees schedule record does not affect NSF check payments made in the past.
94. Staff cannot make any changes to a fees schedule record in Delete mode.
95. The effective end date is the date on which the rules defined for the application of fees will expire.
96. The Manage Fees Schedule is independent of any particular claimant. In other words, when a Staff member adds/updates a fees schedule records, the rules of the record apply to all Claimants.

Note: The Manage Fees Schedule is an administrator function and is used very rarely after the initial set-up.

Business Logic - View Collections Status 

97. For the Collections Status Information screen:

97.1. Collectable Balance is the sum of all established overpayment balances. 
97.2. UnCollectable balance is the sum of the balance of all overpayments which have a status of ‘uncollectable’
97.3. The status of a specific overpayment can be “UnCollectable” for the following reasons:

97.3.1. The overpayment has reached its Statute of Limitations

97.3.2. The Claimant associated with the overpayment is deceased.

97.3.3. The Claimant associated with the overpayment has filed for bankruptcy, the court has discharged the debt, and the overpayment’s determination date is before the pre-petition date.
97.3.4. A “fraud” overpayment is always eligible .for referral to State Attorney 

97.4. Collections Activity Status is either “Collect”, “UnCollectable”, or “Bankruptcy”. The default is “Collect”. 

97.4.1. The status is “Collect” if the Claimant has one or more overpayments that are eligible for Collections.
97.4.1.1. Overpayments are eligible for Collections if the overpayment status is not ‘UnCollectable’.
97.4.2. The Collections Activity Status changes to “Bankruptcy”, when the Claimant has a bankruptcy record with the status of ‘Filed’ or ‘Discharged’ and there are no other overpayments eligible for collection.
97.4.3. The status changes to “UnCollectable” when all overpayments associated with the Claimant have been marked “UnCollectable”.
97.5. ‘Click here to see Overpayment History’ hyperlink:

97.5.1. This hyperlink navigates Staff to the Overpayment History screen in Manage Claimant Debt use case. 

97.6. ‘Click here to see Stipulated Payment Agreement’ hyperlink:

97.6.1. If a Payment Plan has been requested by the Claimant or UC Staff, then System will display ‘Click here to see Stipulated Payment Agreement’ as a hyperlink on this screen. The hyperlink navigates the User to the appropriate screen in the Establish and Manage Claimant Payment Plan use case.

97.6.2. If a Payment Plan has not been created by either the Claimant or UC Staff, this text will not be displayed.

97.7. ‘Click here to see Repayments History’ hyperlink:
97.7.1. This hyperlink navigates Staff to the Overpayment Repayment History screen.
97.7.1.1. Repayment Number is a hyperlink to the View and Maintain Payment Summary screen in Use Case: View and Maintain Payment and Deduction Information only if the Repayment Type = ‘Offset’

97.8. “Click here to see Waiver History’ hyperlink:

97.8.1. This hyperlink navigates Staff to the Create Offset Waiver Request screen.
97.9. ‘Click here to send Current Statement’:

97.9.1. The System will create an Inter-monthly Statement (See Claimant Monthly Statement SRC) with the most recent debt balances, to be released during the nightly print and mail batch process
97.10. ‘Click here to send Copy of Last Statement’ hyperlink:
97.10.1. The System will queue up a copy of the most recent statement (See Claimant Monthly Statement SRC), to be released during the nightly print and mail batch process.
97.11. Collections Notifications are defined as any notice of debt sent to the Claimant. This includes, but is not limited to Monthly Statements.
97.11.1. Statement Cycles are defined for the Claimant as the day of the month that an initial overpayment is established except if the day is >28, then set the Statement Cycle as the 28th.

Example: If the date the first overpayment is established is 3/15/2009, the Statement Cycle Date is the 15th of the month.

Example: If the date the first overpayment is established is 3/31/2009, the Statement Cycle Date is the 28th of the month.

97.11.1.1. If additional overpayments are established within the Statement Cycle, the initial Statement Cycle Date is still respected. If a new overpayment is established, a Notification of New Debt is sent to the claimant with the new debt information and summary of all debt.

97.11.2. If all overpayments have been recovered, and subsequently, new debt is established, the Statement Cycle Date will be recalculated from the newly established debt.

97.12. Bankruptcy section:
97.12.1. This section displays the bankruptcy history associated with a Claimant.
97.13. Civil Court Liens section:

97.13.1. All overpayments with the collections classification of ‘Civil Court’ and collections status of ‘Judgment Recorded’ or ‘Renewed Judgment’ are displayed in this section.

97.13.2. Overpayments are grouped by Case No., and the total collective overpayment amount is displayed under ‘Overpayment Amount’ for each Case No.

97.13.3. Clicking on a Civil Court Case Number allows the User to modify the collections status of the overpayment. System navigates the User to the Update Overpayment Collections Classification screen in the Process Collections Classification use case.

97.14. The System evaluates the status of the State Attorney Referral Status.

97.14.1. This information can be extracted from the overpayment’s collections classification records:

97.14.1.1. If the overpayment has a collections classification record, with Classification =  ‘State Attorney’, the System displays ‘Yes’
97.14.1.2. Else, the System displays ‘No’
98. If a Claimant repayment results in an NSF check, a ‘Request Payment Letter’ SRC is mailed to the Claimant.

98.1. System waits for ten days after the correspondence is generated to the Claimant to create a work item for Staff.

98.2. After ten days, if a repayment was made, Staff closes the work item.

98.3. If no repayment was made, Staff takes action against the Claimant.

Note: This process is handled outside the System.

Business Logic – Establish and Manage Claimant Bankruptcy

99. System shall track bankruptcy statuses.

99.1. Filed: 

99.1.1. Active bankruptcy with petition date that has not been resolved by the court.
99.1.2. No collections activities can occur on pre-petition debt.
99.1.2.1. If any debt was already referred for collections activity, the overpayments associated with the debt are queued to be picked up by the Collection Agency 1 Interface file and the Collection Agency 2 Interface file for recall.

99.1.3. Lottery intercepts or offsets will not be applied to the overpayments.
Note: The Lottery Intercept Interface file will not send to DOL any overpayments which were determined before a Claimant’s bankruptcy petition date.
99.1.4. Pre-petition debt with overpayment status of Final will be included in bankruptcy.
99.2. Withdrawn: 

99.2.1. Bankruptcy has been removed from court proceedings.
99.2.2. Collection activities can resume.
99.2.3. Lottery intercepts and offsets will be applied to the overpayments.
99.2.4. Once submitted as Withdrawn, case becomes read only, but the Bankruptcy status can be modified.
99.3. Dismissed: 

99.3.1. Court determined debt was still due.
99.3.2. Collection activities can resume.
99.3.3. Lottery intercepts and offsets will be applied to the overpayments.
99.3.4. Once submitted as Dismissed, case becomes read only, but the Bankruptcy status can be modified.
99.4. Discharged: 

99.4.1. Court determined debt was uncollectable.
99.4.2. It could be determined that all or part of the debt was uncollectable while some debt may still be Collectable.
99.4.3. Once Discharged Date is entered and case is submitted as Discharged.
99.4.3.1. Case becomes read only, but the Bankruptcy status can be modified.
99.4.3.2. Pre-petition non-fraud overpayment debt is not written off by the System (overpayment balance = $0 and assessed fees = $0) till the overpayment debt reaches Statute of Limitations. The debt remains in “UnCollectable” status till it reaches the date of Statute of Limitations.

99.4.3.3. All pre-petition overpayment debt cannot be collected. However, if the pre-petition overpayment was the result of fraud, the overpayment can be referred to State Attorney for action.
99.4.3.3.1. Collections notices will not be sent for the pre-petition debt.
99.4.3.3.2. System will not apply offsets to fraud overpayments.

100. The Benefits Bankruptcy Summary screen:

100.1. The screen will not display any data records if the Claimant does not have any bankruptcy history.

101. For the Bankruptcy Detail screen:

101.1. The same screen is used for create, update, and read only bankruptcies.

101.1.1. If the User selected an existing bankruptcy from the Benefits Bankruptcy Summary screen, the System populates all the fields of this screen with the prior saved data.

101.1.2. If the User selected to add a new bankruptcy from the Benefits Bankruptcy Summary screen, the System initializes the screen to blanks and creates a new record. 
101.1.3. Staff can select specific overpayments from the ‘Related Overpayments’ section to submit as Proof of Claims.
101.1.4. Staff can enter a custom Proof of Claims (POC) amount for each overpayment.
101.1.4.1. The custom Proof of Claims amount must be more than $0.
101.1.4.2. The custom Proof of Claims amount cannot be more than the overpayment balance.
101.1.4.3. The sum of the Proof of Claims amount must be more than $0.
101.1.4.4. The Grand Total is the sum of the POC Amounts entered by Staff for Staff-selected overpayments.
101.1.5. Staff can modify the Proof of Claims information multiple times.
102. Statement Notices are not sent to claimants who are in any level of bankruptcy.

103. Out-of-state claimants can be filed in the System.

104. The following rules apply to the Case Folder – Bankruptcy Documents screen:

104.1. When a file is first uploaded, the Title text field will be pre-populated with the file name of the attached file.

104.2. The ID number will be automatically generated by the System.

104.3. To modify any case file records:

104.3.1. The Staff does not have to select any case file records.

104.3.2. Staff can modify any text field on the screen (across multiple case file records) and click on ‘Save’ to save the changes.

104.4. Staff can delete multiple case file records at once.

104.5. The Source, Date Received, and Date Mailed fields are blank when a case file is initially uploaded. Staff must manually populate these fields and click on ‘Save’.

Business Logic – Create Offset Waiver Request
105. The System will allow Staff to waive offsets based on fraud and non-fraud overpayments separately.
106. The Staff-entered waiver percentage or the waiver amount must be whole numbers.

107. The Staff can enter either the waiver percentage or the waiver dollar amount. If the Staff enters both fields, the System displays an error message.
108. The Staff-entered waiver dollar amount/percentage will be applied to all overpayments for the selected overpayment type. For example, if a waiver of $50 is applied and fraud/non-fraud overpayments are selected, of the money that is being applied as offset to fraud overpayments, a minimum of $50 will be sent to the Claimant.

108.1. Using the example above, if the payable amount is less than $50, 100% of the offset amount is waived.

109. The Effective Begin Date must be a Sunday.

110. The Effective End Date must be a Saturday.

111. If the effective begin date of the waiver is in the past (could be because of appeals), the system issues a trigger to the Process Retroactive Payment Adjustments use case to reprocess those weeks that were processed and paid in the past, from the effective begin date.

112. Waivers can be created and updated on the same screen.

113. The Waiver History section lists all the waivers granted to the Claimant.
114. The System generates the ‘Waiver of Recoupment Granted Letter’ correspondence when a waiver is granted (See Waiver of Recoupment Granted Letter SRC).
115. The System generates the ‘Waiver of Recoupment Denied Letter’ correspondence when a waiver is denied (See Waiver of Recoupment Denied Letter SRC).
Business Logic – Assess and Waive Fees
116. Assess Fees Screen:

116.1. The System automatically populates the Court Fees field with value ‘$5.15’ (configurable).

116.2. The System automatically populates the NSF Penalty Fees field based on the fees schedule rules defined by the Staff in the Manage Fees Schedule screen.
116.3. The screen allows Staff members to add, update, and waive fees on the same screen.
116.3.1. If the Staff decides to assess a fee, they enter a specific fee information and click on Save.

116.3.2. NSF Fees is pre-populated based on the Administrator-determined fees schedule (See Manage Fees Schedule screen) when Staff navigates to the Assess Fees screen. Staff can modify the pre-populated amount.

117. Fees will be applied to the overpayment displayed on the previous screen, the Overpayment Detail screen.
118. If assessed fees are applicable to more than one overpayment determinations the fees should be assessed to the oldest overpayment.
Business Logic – Process Overpayments Aged To Statute of Limitations

119. The batch process shall run every night.
120. If the overpayment was a result of non-fraud determination:

120.1. The overpayment balance is more than $0 and the determination date is three years from current run date of the job, then the overpayment is marked as ‘Statute of Limitations’.

121. If the overpayment was a result of fraud determination:

121.1. The overpayment balance is more than $0 and the determination date is five years from current run date of the job, then the overpayment is marked as ‘Statute of Limitations’.

122. If an overpayment that is marked as ‘Statute of Limitations’ is with a Collection Agency, the System will batch the overpayment for recall from Collection Agency 1 or Collection Agency 2 (See Collection Agency 1 Interface File SRI or Collection Agency 2 Interface File SRI).

123. The System marks the run date of the batch job as the Statute of Limitations date of the overpayment.
Business Logic – Process Quarterly DFS Interface File

124. Before a write-off can be applied to an overpayment, the write-off must be approved by DFS, so this file is created and sent to DFS for approval.
125. Every quarter, the System reads all the overpayments that have reached Statute of Limitations during the quarter.

126. For every record selected for write-off, the System writes a record to the outgoing file.

127. The layout of the outgoing DFS interface files is defined in the Write-Off File for Approval to DFS interface and the Process-Approved Write-Off from DFS interface.

128. When the overpayment is sent through the Write-Off file for Approval to DFS interface, the System marks the overpayment as ‘Sent to DFS for Write-Off’.
129. The layout of the incoming DFS interface files is defined in the Process-Approved Write-Off from DFS interface.
130. The batch process shall run on the first day of every quarter.
Business Logic – Process Daily Collections Agency Interface Files

131. This batch process shall run every night.

132. The list of overpayments that are eligible for referral, update, or recall is created by a nightly batch process in Process Collections Classification use case. (See Process Collections Classification use case).
133. System creates  one separate file for each Collection Agency listing all the referrals, updates, and recalls.as different records Example: A file to collection agency 1 may have 5 referrals, 2 updates, and 3 recalls. There will be a total of 10 records in one file.
134. The layout of the interface files that are sent to the Collection Agencies is defined in Collection Agency 1 Interface File SRI and Collection Agency 2 Interface File SRI.

Business Logic – Process Weekly Lottery Intercept File
135. This batch process shall run on a weekly basis.

136. The layout of the interface file that is sent to the Department of Lottery is defined in Lottery Intercept Interface SRI.
137. The interface file will have a list of all the overpayments that meet the following conditions:

137.1. The overpayment balance is more than $0.

137.2. The overpayment does not have a bankruptcy status of ‘Filed’ or ‘Discharged’
137.3. The overpayment is not classified as ‘Uncollectable’
Business Logic –Process Incoming IRORA Request To Collect Overpayment

138. For every correspondence that is received from other states requesting assistance to collect their overpayments, Staff manually enters the overpayments into the System.

139. All data fields that are entered into the System are provided to the Staff on the correspondence from the other state.

140. Once an offset is made on an IRORA overpayment, Staff cannot delete the overpayment, but Staff will be able to modify the overpayment balance if Staff receives a notification informing them that the claimant has repaid some amount of the money to the other state.

141. The overpayment balance cannot be a negative dollar amount.

 Business Logic – Process Non-Claimant Overpayments

142. The Staff is allowed to delete a non-Claimant overpayment before any repayments have been applied to the System.

143. The negative overpayment balance indicates that the non-Claimant must be refunded. The overpayment balance will be negative if the non-Claimant overpaid the overpayment and created a refund.

144. If Staff manually refunds a repayment, Staff must manually change the overpayment balance from a negative number to zero.

Business Logic – Process IRORA Repayments

145. The batch process shall run on a monthly basis.

146. All Claimant repayments are entered through the Process Collections Payment use case.

Business Logic – Process Outgoing IRORA/CWC Request To Collect Overpayment

147. The batch process shall run on a weekly batch process.

148. A request for assistance in the collection of an outstanding overpayment is sent to the other state if the following conditions are true:

148.1. The Claimant’s wage information was requested by other states.

148.2. The Claimant was overpaid for a Florida claim and the overpayment is currently active.

7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The default fee that is assessed as Court fees is configurable.
	Currently set to $5.15.


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Staff Collections Home
· 9.2
Screen 2 – Claimant-Specific Collections Home
· 9.3
Screen 3 – Search Bankruptcies by Case Number
· 9.4
Screen 4 – Administrator Manage Fees Schedule


· 9.5
Screen 5 – Collections Status Information
· 9.6
Screen 6 – Overpayment Detail
· 9.7
Screen 7 – Overpayment Repayment Detail


· 9.8
Screen 8 – Overpayment Repayment Summary


· 9.9
Screen 9 – Benefits Bankruptcy Summary
· 9.10
Screen 10 – Bankruptcy Detail
· 9.11
Screen 11 – Case Folder – Bankruptcy Documents


· 9.12
Screen 12 – Claimant Offset Waiver Request


· 9.13
Screen 13 – Confirm Claimant Offset Waiver Request


· 9.14
Screen 14 – View Claimant Offset Waiver Request


· 9.15
Screen 15 – Assess Fees Screen


· 9.16
Screen 16 – Debt Notice History
· 9.17
Screen 17 – Other State Overpayment Summary
· 9.18
Screen 18 – Add or Modify Other State Overpayment


Screen 1 – Staff Collections Home
The Staff Collections Home screen is the home screen that allows the Staff to navigate to functions that affect multiple claimants at once.

Title Tag: UC Online – Staff Collections Home
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Collections Home - Staff
	Section Header
	System displays ‘Collections Home – Staff’
	none
	none
	
	

	Process Overpayment Repayments
	Hyperlink
	Allows the Staff to access the Available Deposits screen in Process Collections Payment use case.
	none
	none
	
	

	Create or continue a repayment deposit
	Static Text
	System displays ‘Create or continue a repayment deposit’
	none
	none
	
	

	Manage Fees Schedule
	Hyperlink
	Allows the Staff to access the Manage Fees Schedule screen.
	none
	none
	
	

	Manage fees schedule applied to NSF checks.
	Static Text
	System displays ‘Manage fees schedule applied to NSF checks’
	none
	none
	
	

	Search Bankruptcy Cases
	Hyperlink
	Allows the Staff to navigate to access the Search for Bankruptcies by Case Number
	none
	none
	
	

	Search for bankruptcy cases by Case No.
	Static Text
	System displays ‘Search for bankruptcy cases by Case No.’
	none
	none
	
	

	Manage Collections Classification
	Hyperlink
	System displays the Overpayments List - Collections Classification screen from the Process Collections Classification use case.
	none
	none
	
	

	Add or update collections classification details.
	Static Text
	System displays ‘Add or update collections classification details.’
	none
	none
	
	

	Other State Overpayments
	Hyperlink
	System displays ‘Other State Overpayments summary screen’
	none
	none
	
	

	Create, modify, or view other-state overpayments or non-Claimant overpayments.
	Static Text
	System displays ‘Create, modify, or view other-state or non-claimant overpayments’
	none
	none
	
	

	Home
	Button
	System navigates the User to the Benefits Services Home screen (See Benefits Navigation use case)
	none
	none
	
	


Screen 2 – Claimant-Specific Collections Home
The Claimant-Specific Collections Home screen is the home screen that allows the Staff to navigate to functions that affect a single, specific claimant.

Title Tag: UC Online – Claimant-Specific Collections Home
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Collections Home - Claimant
	Section Header
	System displays ‘Collections Home – Claimant’
	none
	none
	
	

	Collections Status
	Hyperlink
	Allows Staff to access the Collections Status Information screen.
	none
	none
	
	

	View collections repayment history, add notes to a claimant account, and access other collections activities.
	Static Text
	System displays ‘View collections repayment history, add notes to a claimant account, and access other collections activities.’
	none
	none
	
	

	Establish and Manage Claimant Bankruptcy
	Hyperlink
	Allows the Staff to access the Benefits Bankruptcy Summary screen.
	none
	none
	
	

	Add and update bankruptcy information for a Claimant.
	Static Text
	System displays ‘Add and update bankruptcy information for a Claimant.’
	none
	none
	
	

	Manage Claimant Refund

	Hyperlink
	Allows the Staff to access the Search Refunds screen from the Process Claimant Refunds use case.
	none
	none
	
	

	Extend, hold, or release a refund.
	Static Text
	System displays ‘Extend, hold, or release a refund.’
	none
	none
	
	

	Create Waiver Request
	Hyperlink
	Allows the Staff to access the Claimant Offset Waiver Request screen.
	none
	none
	
	

	Waive complete/partial offsets.
	Static Text
	System displays ‘Waive complete/partial offsets’
	none
	none
	
	

	Manage Collections Classification
	Hyperlink
	Allows the Staff to access the Overpayments List – Collections Classification screen in Process Collection Classification use case.
	none
	none
	
	

	Add or update collections classification details.
	Static Text
	System displays ‘Add or update collections classification details.’
	none
	none
	
	

	Home
	Button
	System navigates User to the Search for Claimant in the Claimant Search use case.
	none
	none
	
	


Screen 3 – Search Bankruptcies by Case Number

The Search Bankruptcies by Case Number allows UC Staff to search for bankruptcy cases by Case Number.

Title Tag: UC Online – Search Bankruptcies by Case Number
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Search Bankruptcy Case(s) by Case Number
	Section Header
	System displays ‘Search Bankruptcy Case(s) by Case Number’
	none
	none
	
	

	Case Number
	Text Field
	Allows Staff to enter a Case No. as the search criteria.
	Must be a valid Case Number.

Error Message: No results found. Please enter a valid case number.
	none
	
	

	Reset
	Button
	Allows Staff to clear the entries on the Search form.
	None
	User
	
	

	Search
	Button
	Allows the Staff to search for bankruptcy cases by the entered Case Number.
	· System will display search results in the ‘Search Results of Bankruptcy Case(s)’ section

· If Case Number field is empty, System displays an Error Message: ‘Please enter a Case Number before clicking ‘Search’’
	User
	
	

	Search Results of Bankruptcy Case(s)
	Section Header
	System displays ‘Search Results of Bankruptcy Case(s).’
	none
	none
	
	

	Click on a Case No. to see more details.


	Static Text
	System displays ‘Click on a Case No. to see more details.’

	none
	none
	
	

	Case No.
	Hyperlink
	System navigates the User to the Bankruptcy Detail screen with information of the corresponding bankruptcy case pre-populated.
	Must be a valid Case Number.
	none
	
	

	Claimant ID
	Text
	Displays the Claimant ID of the Claimant associated with the case.
	None
	None
	
	

	Claimant Name
	Text
	Displays Claimant Name associated with the case No.
	none
	none
	
	

	Petition Date
	Text
	Displays Petition Date associated with the case No.
	none
	none
	
	

	Chapter Type
	Text
	Displays Chapter Type associated with the case No.
	none
	none
	
	

	Status
	Text
	Displays the status of the bankruptcy. The status can be:

· Filed
· Withdrawn
· Dismissed
· Discharged
	none
	none
	
	

	Previous
	Button
	Allows the Claimant to navigate back to the Collections Home – Staff screen.
	none
	none
	
	


Screen 4 – Administrator Manage Fees Schedule
 The Manage Fees Schedule screen provides the User with the ability to specify the NSF fees schedule.

Title Tag: UC Online – Manage Fees Schedule
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Administrator Manage Fees Schedule
	Section Header
	System displays ‘Administrator Manage Fees Schedule’
	none
	none
	
	

	To add a fees schedule record, enter details and click on Add submit the fees schedule record.

To update the displayed fees schedule record, make change in the form and click on Update.

To delete the displayed fees schedule record, click on Delete.
	Static Text
	System displays ‘To add a fees schedule record, enter details and click on Add submit the fees schedule record.

To update the displayed fees schedule record, make change in the form and click on Update.

To delete the displayed fees schedule record, click on Delete.’
	none
	none
	
	

	Effective End Date
	Date field
	Allows Staff to enter the effective end date of the fees schedule record.
	Must be a valid date or blank.

If this field is blank, then System assumes an indefinite effective end date for the fees schedule.

Error Message: Enter a valid date.
	User
	
	

	Lower Limit Amount
	Currency field
	Allows Staff to enter the lower limit amount of the range of money that that the fees schedule captures.
	Must be a valid dollar amount.

Error Message: Please enter a valid dollar amount.
	User
	
	

	Upper Limit Amount
	Currency field
	Allows Staff to enter the upper limit amount of the range of money that that the fees schedule captures.
	Must be a valid dollar amount.
Error Message: Please enter a valid dollar amount.

If the entered dollar range overlaps with an existing fees schedule record’s dollar range, System displays an Error Message: The entered dollar range overlaps with an existing fees schedule record’s dollar range.
	User
	
	

	Assessment Percentage
	Numeric  field
	Allows Staff to enter the Assessment Percentage for the entered range.
	Staff cannot enter both Assessment Percentage and Assessment Amount for the same fees record.

Error Message: “Please enter either the Assessment Percentage or the Assessment Amount. You cannot enter both fields for the same fees schedule record.”
	User
	
	

	Assessment Amount
	Currency field
	Allows Staff to enter the Assessment Amount for the entered range.
	Staff cannot enter both Assessment Percentage and Assessment Amount for the same fees record.

Error Message: “Please enter either the Assessment Percentage or the Assessment Amount. You cannot enter both fields for the same fees schedule record.”
	User
	
	

	Add
	Button
	Allows Staff to add the entered Fees schedule record.
	The button is displayed when the Staff first enters the screen.
	User
	
	

	Update
	Button
	Allow Staff to update the pre-populated fees schedule record.
	This button is displayed only when Staff selects a fees schedule record from the Fees Schedule Records section and clicks on Update.
	User
	
	

	Delete
	Button
	Allows Staff to delete the pre-populated fees schedule record.
	This button is displayed only when Staff selects a fees schedule record from the Fees Schedule Records section and clicks on Delete.
	User
	
	

	Reset
	Button
	Allows Staff to reset the form.
	none
	User
	
	

	Fees Schedule Records
	Section Header
	System displays ‘Fees Schedule Records’
	none
	
	
	

	Select an item and click on Update to update a fees schedule record or Delete to delete a fees schedule record.
	Static Text
	System displays ‘Select an item and click on Update to update a fees schedule record or Delete to delete a fees schedule record.’
	none
	none
	
	

	Select
	Radio Button
	Allows the User to select a fees schedule record for delete or update.
	none
	User
	
	

	Effective End Date
	Date
	System displays the effective end date of the fees schedule record.
	none
	System
	
	

	Lower Limit Amount
	Dollar Amount
	System displays the Lower Limit Amount of the range of money for which the fees schedule record applies.
	none
	System
	
	

	Upper Limit Amount
	Dollar Amount
	System displays the Upper Limit Amount of the range of money for which the fees schedule record applies.
	none
	System
	
	

	Assessment
	Text
	System displays the assessment value which will be applied as NSF fees. Can be in percent or dollars. 
	Dollar amounts will be formatted as ‘$xx.xx’.
	System
	
	

	Type
	Text
	System displays the type of assessment applied.

Possible values:

· Dollar Amount

· Percent
	none
	System
	
	

	Previous
	Button
	Navigates the User back to the Collections Home – Staff screen.
	none
	User
	
	

	Update
	Button
	Allows Staff to select a fees schedule record and update it.

When Staff clicks on Update, the Manage Fees Schedule form is populated with details of the selected fees schedule record. Also, the Add/Delete button in the Manage Fees Schedule section is replaced with the Update button.
	A fees schedule record must be selected.

Error Message: Please select a fees schedule record before clicking on Update.
	User
	
	

	Delete
	Button
	Allows Staff to select a fees schedule record and delete it.

When Staff clicks on Delete, the Manage Fees Schedule form is populated with details of the selected fees schedule record. Also, the Add/Update button in the Manage Fees Schedule section is replaced with the Delete button.
	A fees schedule record must be selected.

Error Message: Please select a fees schedule record before clicking on Delete.
	User
	
	


Screen 5 – Collections Status Information

The Collections Status Information screen provides an overview and minor collection status changes for UC Staff.

Title Tag: UC Online – Collections Status Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Collection Status Information
	Section Header
	Collection Status Information
	none
	none
	
	

	You must select Save to update any changes.
	Static Text
	Static Text
	none
	none
	
	

	Claimant Debt Information
	Section Header
	Claimant Debt Information
	none
	none
	
	

	Collectable Balance (assistive content)
	Static Text
	System displays the total amount owed by Claimant for all overpayment balances.
Hyperlink to Assistive Content ‘Collectable Balance’
	· Read only
· Only established overpayments (see business rules for logic)
	System
	
	

	Assessed Fees
	Static Text
	System displays the total of all assessed fees, if any on all overpayment balances.
	· Read only
· Assessed fees total is only on established overpayment
	System
	
	

	Total Debt
	Static Text
	System displays the sum of Collectable Balance field and Assessed Fees field.
	· Read only
	System
	
	

	Uncollectable Balance (assistive content)
	Static Text
	System displays the total uncollectable balance.

Sum of all overpayments with the status ‘Uncollectable’
Hyperlink to Assistive Content ‘ Uncollectable Balance’
	· Read only
· Only established overpayments (see business rules for logic)
	System
	
	

	Uncollectable  Assessed Fees
	Static Text
	System displays the total of all uncollectable assessed fees, if any on all overpayment balances.
	· Read only
· Assessed fees total is only on established overpayment
	System
	
	

	Total UnCollectable Debt
	Static Text
	System displays the sum of Uncollectable Balance field and Assessed Fees field.
	· Read only
	System
	
	

	Collections Activity Status
	Static Text
	System displays the current status of the overall collections status. 
	· Read only
· Values:” Collect”, “Uncollectable”, “Bankruptcy ”
	System
	
	

	Collection Status Change
	Dropdown
	Provides the User a means of changing the status.
Can only change from Collect to ‘Uncollectable’ or ‘Bankruptcy’

or from ‘Uncollectable’ or ‘Bankruptcy’ to ‘Collect’

or from ‘Bankruptcy’ to ‘Uncollectable’
	· List values: “Collect”, “Uncollectable”, “Bankruptcy ”
	User
	
	

	Click here to see Overpayment History
	Hyperlink
	Opens the Overpayment History screen (See Manage Claimant Debt use case)
	· None
	None
	
	

	Click here to see Stipulated Payment Agreement
	Hyperlink
	Opens the Modify Payment Plan screen or the Manage Payment Plan screen from the Establish and Manage Payment Plan use case.
	· None
	None
	
	

	Click here to see Repayment History
	Hyperlink
	Opens the Overpayment Repayment Summary screen
	· None
	None
	
	

	Click here to see Waiver History
	Hyperlink
	Navigate to Create Offset Waiver Request screen.
	· None
	None
	
	

	Click here to send Current Statement
	Hyperlink
	Generate and send a current version of Claimant Monthly Statement.SRC
	· None
	None
	
	

	Click here to send Copy of Last Statement
	Hyperlink
	Send the last saved Claimant Monthly Statement.SRC
	· None
	None
	
	

	Collections Notification Status
	Section Header
	Statement Status
	· none
	none
	
	

	Last Notice Date
	Static Text
	System displays the date the last statement of any kind was sent to the Claimant.
	· Read only
	System
	
	

	Notice Type
	Static text
	System displays the type of statement last sent to the Claimant.
	· Read only
	System
	
	

	Next Statement
	Static Text
	System displays the calculated date the next statement will be sent to the Claimant.
	· Read only
	System
	
	

	Click here to see Debt Notice History
	Hyper link
	Provides the User a means of viewing the list of statements sent to the Claimant.
	· Hyper Link

· System displays screen Benefits Debt Notice History screen.
	User click
	
	

	Bankruptcy Information
	Section Header
	Displays bankruptcy information of the Claimant only if bankruptcies exist. If not, the enter section is omitted by the System.
	Conditional: Displays only if bankruptcy cases exist for the Claimant.
	System
	
	

	Existing Bankruptcy Case Number
	Hyper Link
	Provides the User a means of viewing the details of the bankruptcy case.
	· Read only
· On click, System displays the Bankruptcy Detail screen 
	User Select
	
	

	Overpayment Amount Associated
	Amount
	displays the overpayments that existed prior to the bankruptcy date
	Read only
	System
	
	

	Chapter Type
	Static Text
	Displays the bankruptcy chapter associated with the bankruptcy case.
	Read only
	System
	
	

	Petition Date
	Static Text
	Displays the petition date of the associated bankruptcy
	Read only
	System
	
	

	Status
	Static Text
	Displays the status of the associated bankruptcy
	Read only
	System
	
	

	Civil Court Liens
	Section Header
	Displays ‘Civil Court Liens’
	Read only
	System
	
	

	Civil Court Case Number
	Hyperlink
	Navigates the Staff to the Update Overpayment Collections Classification screen (See Process Collections Classification use case).
	Read only
	System
	
	

	Number of Overpayments
	Text
	The total number of overpayments associated with the lien
	Read only
	System
	
	

	Overpayment Amount Associated
	Amount
	The total overpayment associated with the civil court lien
	Read only
	System
	
	

	State Attorney
	Section Header
	State Attorney
	· none
	none
	
	

	Referred to State Attorney?
	Text
	System indicates whether the case is being referred to the State Attorney or not
	· Values are “Yes” or “No”

· “No” if none of the Claimant’s overpayments have been referred to a State Attorney
· “Yes” if any of the Claimant’s overpayments have been referred to a State Attorney
	System
	
	

	Previous
	Button
	System navigates to Claimant-Specific Collections Home
	None
	User
	
	

	Save
	Button
	Allows the User to commit any changes, update the System and return to the Claimant-Specific Collections Home.
	· System validates all changes.
	System
	
	


Screen 6 – Overpayment Detail
The Overpayment Detail screen provides the User with an overview of the original determination leading to the creation of an overpayment.
Title Tag: UC Online – Overpayment Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Overpayment Details
	Section Header
	Overpayment Details
	· None
	none
	
	

	Overpayment ID
	Static Text
	Displays the Overpayment ID
	· Read only
	System
	
	

	Determination Date
	Hyperlink
	Displays the date that the overpayment was initially determined .
	· Read only

· Hyperlink to view the determination details
	System
	
	

	Claim ID
	Static Text
	Displays the claim id of the determination
	· Read only
	User Click
	
	

	Program Type
	Static Text
	Displays the program associated with the monetary for the determination made
	· Read only
	User Click
	
	

	Fraud?
	Static Text
	Displays whether the determination and resulting overpayment is due to Fraud/Fault from the determination
	· Read only
	System
	
	

	Compensable Weeks Served
	Static Text
	Displays the number of compensable weeks, if any, from the determination.
	· Read only
	System
	
	

	Overpayment Amount
	Static Text
	Displays the original overpayment amount from the determination
	· Read only
	System
	
	

	Overpayment Balance
	Static Text
	Displays the amount of the overpayment pending repayment 0by the Claimant.
	Read only
	System
	
	

	Weekly Results
	Label
	Weekly Results
	· None
	none
	
	

	Claimed Week Ending Date
	Static Text
	Displays the week end date of the impacted week from the determination
	· Read only
	System
	
	

	Original Authorized Amount
	Static Text
	Displays the original authorized amount for the week from the determination
	· Read only
	System
	
	

	Corrected Authorized Amount
	Static Text
	Displays the corrected amount for the week from the determination
	· Read only
	System
	
	

	Reported Earnings
	Static Text
	Displays the reported income for the week from the determination
	· Read only
	System
	
	

	Corrected Earnings
	Static Text
	Displays the corrected amount for the week from the determination
	· Read only
	System
	
	

	Employer
	Static Text
	Displays the associated/impacted employer for the week from the determination
	· Read only
	System
	
	

	Waiting Week
	Static Text
	Displays whether the week from the determination is the waiting week or not
	· Read only
	System
	
	

	Overpayment Amount
	Static Text
	Displays the net overpayment amount for the week from the determination
	· Read only
	System
	
	

	Previous
	Button
	Allows the User to return other functions
	System returns execution to the calling process 
	User click
	
	

	Repayments
	Button
	Allows the use to see Repayment Detail for the overpayment
	System displays the Repayment Detail screen.
	User click
	
	

	Assessed Fees
	Button
	Allow the user to view/add assessed fees to the overpayment displayed on this screen.
	System displays the Assess Fees Screen.
	User click
	
	


Screen 7 – Overpayment Repayment Detail

The Overpayment Repayment Detail screen provides the User with an overview of the selected overpayment, which includes the balance, assessed fees if any, and a list of repayments and offsets taken from the Claimant’s weekly claims. This includes lottery intercepts and any other methods of collection.

Title Tag: UC Online – Overpayment Repayment Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Overpayment Repayment Detail
	Section Header
	Label
	· none
	none
	
	

	To view the details associated with this overpayment click on the Overpayment number or Determination Date.

To view the details of repayments, click on the Repayment Number.

Payments are applied according to the repayment hierarchy.
	Static Text
	Static Text
	· none
	none
	
	

	Current Debt Balance for Overpayment
	Label
	Label
	· none
	none
	
	

	Overpayment link
	Hyper Link
	Provides the User the ability to view the overpayment detail
	· Read only

· System displays the Overpayment Detail screen.
	User Click
	
	

	Determination Date
	Hyper Link
	Provides the User the ability to view the overpayment detail
	· Read only

· System displays the Overpayment Detail screen.
	User Click
	
	

	Original Overpayment Amount
	Amount
	Original Overpayment Amount
	· Read only

· 
	System
	
	

	Overpayment Balance
	Amount
	The balance left of the original overpayment amount.
	· Read only


	System
	
	

	Assessed Fees
	Amount
	Assessed Fees
	· Read only

· System
	System
	
	

	Total Debt
	Amount
	Sum of overpayment and assessed fee balances
	· Read only


	System
	
	

	Repayment Number
	Text/Hyper Link
	Provides the User the ability to view specific payment details.

Navigates User to the View and Maintain Payment Summary screen in Use Case: View and Maintain Payment and Deduction Information.
	· Read only

· The table can be sorted by this.

· For repayments that span multiple weeks, the repayment number and process date will only be displayed once. All records will be sorted by repayment number (to show multiple weeks for one repayment together).

· Repayment Number is a hyperlink only if the repayment type = ‘Offset’
	User Click
	
	

	Process Date
	Text
	Displays the date the payment was processed
	· Read only

· The table can be sorted by this.

· For repayments that span multiple weeks, the repayment number and process date will only be displayed once.
	System
	
	

	Deposit Type
	Text
	
	· Read only

· The table can be sorted by this.

· Values: Regular, Collection Agency 1, Collection Agency 2, DOL, DOC, CWC, IB-6, Electronic, IRORA, Non-Claimant, SAMAS Journal Transfer. 
	System
	
	

	Repayment Type
	Text
	Displays the source and type of payment received against the overpayment. Includes intercept payments.
	· Read only

· The table can be sorted by this.

· Values: Check, Money Order, Cash, Business Check, Electronic check, Cashier’s Check, Third-Party personal check, Offset Credit Card, Debit card
	System
	
	

	Week Overpaid
	Text
	Displays the claim week during which the Claimant was overpaid.
	· Read only

· The table can be sorted by this
	
	
	

	Week Offset
	Text
	Displays the week claimed if the overpayment repayment was an offset.
	· Read only

· The table can be sorted by this
	System
	
	

	Repayment Amount
	Text
	Displays the amount applied to the overpayment
	· Read only

· The table can be sorted by this
	System
	
	

	Repayment Status
	Text
	Indicates whether the overpayment has been Paid,  NSF,  and Void (offset)
	· Read only

· The table can be sorted by this.

· Values: Paid, NSF, Void (Offset)
	System
	
	

	Previous
	Button
	Allows the User to return other functions
	· System returns execution to the calling process 
	System
	
	


Screen 8 – Overpayment Repayment Summary

The Overpayment Repayment Summary screen provides the User with an overview of the list of repayments and offsets taken from the Claimant’s weekly claims. This includes lottery intercepts and any other methods of collection. Staff can modify the status of a repayment.

Title Tag: UC Online – Overpayment Repayment Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Overpayment Repayment Summary
	Section Header
	Label
	· none
	none
	
	

	To view payment details click on a repayment Number link. Payments are applied according to the repayment hierarchy.
	Static Text
	Static Text
	· none
	none
	
	

	Repayment Number
	Text/Hyper Link
	Provides the User the ability to view specific payment details.

Navigates Staff to the View and Maintain Payment Summary screen in Use Case: View and Maintain Payment and Deduction Information.
	· Read only

· System displays the View and Maintain Payment Summary screen in Use Case: View and Maintain Payment and Deduction Information

· The table can be sorted by this.

· For repayments that span multiple weeks, the repayment number and process date will only be displayed once. All records will be sorted by repayment number (to show multiple weeks for one repayment together).

· Repayment Number is a hyperlink only if the Repayment Type = ‘Offset’
	User Click
	
	

	Process Date
	Static Text
	Displays the date the payment was processed
	· Read only

· The table can be sorted by this.

· For repayments that span multiple weeks, the repayment number and process date will only be displayed once.
	System
	
	

	Repayment Type
	Static Text
	Displays the source and type of payment received against the overpayment. Includes intercept payments.
	· Read only

· The table can be sorted by this.

· Values: Check, Money Order, Cash, Business Check, Cashier’s Check, Third-Party personal check, Offset, Debit Card, Credit Card
	System
	
	

	Week Overpaid
	Static Text
	Displays the claim week during which the Claimant was overpaid.
	· Read only

· The table can be sorted by this
	None
	
	

	Week Offset
	Static Text
	Displays the week claimed if the overpayment repayment was an offset.
	· Read only

· The table can be sorted by this
	System
	
	

	Repayment Amount
	Static Text
	Displays the amount applied to the overpayment
	· Read only

· The table can be sorted by this
	System
	
	

	Repayment Status
	Static Text
	Indicates whether the overpayment has been cleared or not
	· Read only

· The table can be sorted by this.

· Values: Paid, NSF, Void
	System
	
	

	Change Repayment Status
	Drop-down List
	Allows the Staff to select the Repayment status for a specific repayment.
	· Values: Paid, NSF

· The repayment status of ‘NSF’ can only be selected for repayment types of ‘Check’ or ‘Business Check’

· If the Claimant applies ‘NSF’ as a repayment status to other types of repayments, the System displays an error.

· Error Message: “The repayment status of ‘NSF” only applies to check and business check repayments”.
	User
	
	

	Previous
	Button
	Allows the User to return other functions
	· System returns execution to the calling process 
	System
	
	

	Save
	Button
	Allows the User to save the changes made to the Repayment Status.
	· None
	System
	
	

	Reset
	Button
	System resets the Change Repayment Status drop-down list and displays ‘Select Status’ as the default.
	· None
	System
	
	


Screen 9 – Benefits Bankruptcy Summary

 The Benefits Bankruptcy Summary allows UC Staff to select a bankruptcy to view and/or manage.

Title Tag: UC Online – Benefits Bankruptcy Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Existing Bankruptcy Case(s)
	Section Header
	Enter Bankruptcy Case(s)
	· none
	· None
	
	

	Bankruptcy Case Number
	Hyper Link
	Displays Case Number of existing Bankruptcy
	· Read only

· Upon click, System retrieves the select bankruptcy data, populates and opens the Bankruptcy Detail screen in edit mode. 
	· System

· User Click
	
	

	Petition Date
	Date
	Date of the bankruptcy filing
	· Read only.
	· None
	
	

	Chapter Type
	Static Text
	Current Bankruptcy chapter filed
	· Read only
	· System
	
	

	Status
	Static Text
	Current value and status of the bankruptcy
	· Read only.
	· System
	
	

	Overpayment Associated Amount
	Static text
	Amount of overpayments <= the petition date.
	· Read only.
	· None
	
	

	Previous
	Button
	Returns User to the Collections Home – Claimant screen.
	· none
	· User Click
	
	

	New
	Button
	Provides the User with a method to create a new bankruptcy case for the Claimant.

System navigates the User to the Bankruptcy Detail screen.
	· none
	· User Click
	
	


Screen 10 – Bankruptcy Detail

 The Bankruptcy Detail screen provides UC Staff a way to create, view, and/or manage a bankruptcy case of the Claimant.

Title Tag: UC Online – Bankruptcy Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Bankruptcy Detail
	Section Header
	System displays ‘Bankruptcy Detail’
	· none
	· none
	
	

	Enter or update Bankruptcy information.


	Static Text
	System displays ‘Enter or update Bankruptcy information.’

	· none
	· none
	
	

	You may amend the Proof of Claims by selecting particular overpayments or by modifying the Amount to Claim and clicking on Submit.


	Static Text
	System displays ‘You may amend the Proof of Claims by selecting particular overpayments or by modifying the Amount to Claim and clicking on Submit.’

	· none
	· none
	
	

	Case Number
	Text
	Displays bankruptcy case and/or provides the User the means of changing the case
	· Required. If not provided, error: “You must provide a bankruptcy case number/”
· Per GUI rules for text (alpha/numeric)
· Must be unique for Claimant. If not, error: “A case already exists for this Claimant with the case number of <case number>. Either exit this function and update the existing case, or correct this case number.”
	· System
· User Input
	
	

	Bankruptcy Status
	Dropdown
	Displays the current status and/or allows the User to change the status.
	· Required.
· List of Values are:
·  Filed
·  Withdrawn
· Discharged
· Dismissed
· If new case, then default: Filed, otherwise display current status previously selected. 
	· System
· User Select
	
	

	Filing/Petition Date
	Text
	Displays the existing filing/petition date, and/or allows the User to change the Filing/Petition Date of the bankruptcy. 
	·  Required
·  Per GUI standards for date. If non-conforming, error: “Provide a valid date for the Filing/Petition Date.”
· Date format: mm/dd/yyyy
	· System
· User Input
	
	

	Chapter
	Dropdown
	Displays the current, and/or allows the User to change the bankruptcy chapter. 
	· List of Values are:

· – select chapter –

·  Chapter 7 

·  Chapter 13

· Default: “– select chapter –“ if not previously selected otherwise the User-specified value.

· Required. If not a value other than “– select chapter –“, error: “You must specify the bankruptcy chapter.”
	· User Select
	
	

	Discharge Date
	Text
	Displays the existing discharge date, and/or allows the User to specify the date of the bankruptcy discharge.
	· Optional, blank is valid

· If specified, then must be greater that the Filing/Petition field. If not, error: “Provide a valid discharge date. Date must be after the Filing/Petition Date of < Filing/Petition Date field>.”

· If valid date, then Bankruptcy Status must be “Discharged”. If not, error: “If this case has been discharged on <Discharged date>, confirm the status by selecting “Discharge” in the Bankruptcy Status.”
	· System

· User Input
	· 
	· 

	Notes
	Text box
	Displays existing notes and provides the User a means of entering and annotating the bankruptcy
	· Required if any changes are performed (new, update). If not, error: “Document the reason(s) for your changes in the Notes field.”

· Each entry is date/time stamped

· Unlimited number of lines.

· Displayed on the case notes screen


	· System

· User Input
	· 
	· 

	Document sent to Legal
	Text Field
	Displays the existing date and/or allows the User to enter the date sent to legal. 
	· None
	· None
	
	

	Document returned from legal
	Text Field
	Displays the existing date and/or allows the User to enter the date the document is received back from legal.
	· None
	· None
	
	

	Related Overpayments
	Section Header
	Related Overpayments
	· None
	· None
	
	

	Select to Claim
	Checkbox
	Allows Staff to select specific overpayments for Proof of Claims
	· None
	· None
	
	

	Determination Date
	Date
	Date of OP determination
	· Read Only
	· System
	
	

	Overpayment ID
	Number
	OP ID
	· Read Only
	· System
	
	

	Overpayment Balance

	Text
	Displays the overpayment balance
	· Read Only
	· System
	
	

	Assessed Fees Balance
	Text
	Displays the outstanding balance of the assessed fees
	· Read Only
	· System
	
	

	Total Balance
	Text
	Displays the sum of the Overpayment Balance and the Assessed Fees balance
	· Read Only
	· System
	
	

	Fraud?
	Yes/No
	Is the overpayment Fraud
	· Read only
	· System
	
	

	POC Amount
	Text Field
	Allows the user to enter a custom Proof Of Claim Amount.
	· The POC amount cannot be more than the corresponding overpayment’s balance.

· The POC amount must be greater than $0.

· Error Message: Please enter a valid POC Amount. The amount must be equal to the corresponding overpayment’s total balance.
	· System
	
	

	Grand Total
	Amount
	The sum of the POC Amounts.
	· None
	· System
	
	

	Previous
	Button
	Returns User to the Collections Status Information screen, the Benefits Bankruptcy Summary screen, or the Search for Bankruptcies by Case Number screen, depending on how the User entered this screen.
	· None
	· User Select
	
	

	Reset
	Button
	Resets the form on the screen
	· None
	· User Select
	
	

	Submit 
	Button
	Allows User to commit any changes, update the System, and refresh the same screen with the updated bankruptcy details.
	· None
	· User Select
	
	

	Print Proof of Claim
	Button
	Prints the proof of claims associated with the bankruptcy case.
	· None
	· User Select
	
	

	Case File
	Button
	System navigates Staff to the Case Folder – Bankruptcy Documents screen.
	· None
	· User Select
	
	


Screen 11 – Case Folder – Bankruptcy Documents
The following screen allows the Staff to attach case files to a bankruptcy case.

Title Tag: UC Online – Case Folder – Bankruptcy Documents
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Case Folder – Bankruptcy Documents
	Screen Header
	System displays ‘Case Folder – Bankruptcy Documents’
	None
	None
	
	

	Select
	Checkbox
	System allows the Staff to select specific case file records to delete.

If the user clicks on Select hyperlink, the System will select all case file records.
	None
	Staff
	
	

	ID
	Sortable Column/ Hyperlink
	Clicking on the ID hyperlink opens the original document associated with the case file record.
	None
	System/Staff
	
	

	Title
	Sortable Column/ Text Field
	System displays the Title in a text field. Staff can modify the text field and click on ‘Save’ to modify the title of the case file.
	System populates this field with the file name of the uploaded file by default.
	System/Staff
	
	

	Source
	Sortable Column/ Text Field
	System displays the Source in a text field. Staff can modify the text field and click on ‘Save’ to modify the source of the case file.
	None
	System/Staff
	
	

	Date Received
	Sortable Column/  Text Field
	System displays the Date Received in a text field. Staff can modify the text field and click on ‘Save’ to modify the date on which the case file was received.
	None
	System/Staff
	
	

	Date Mailed
	Sortable Column/ Text Field
	System displays the Date Mailed in a text field. Staff can modify the text field and click on ‘Save’ to modify the date on which the case file was mailed.
	None
	System/Staff
	
	

	Save
	Action Button
	System saves all the changes made to the case file attributes (in the text fields) in the Case Folder – Collections Classification section.
	None
	Staff
	
	

	Delete
	Action Button
	System deletes the selected case file records.
	At least one case file record must be selected.

Error Message: ‘Please select at least one case file record before attempting to delete.’

If more than one case file record is selected, all of the selected case file records will be deleted.
	Staff
	
	

	Upload File
	Section Header
	System displays ‘Upload File’.
	None
	None
	
	

	If you have an attachment to upload then choose the file by selecting the ‘Browse’ button.
	Static Text
	System displays ‘If you have an attachment to upload then choose the file by selecting the ‘Browse’ button.’
	None
	None
	
	

	Browse
	Text Field
	Displays the file selected by the Staff
	None
	Staff
	
	

	Browse
	Action Button
	Opens a new Windows Explorer window for Staff to select a file from their computer. Allows Staff to upload case files. 
	None
	Staff
	
	

	Upload
	Action Button
	Uploads the document and attaches it to the bankruptcy case.
	None
	Staff
	
	

	Previous
	Action Button
	System navigates Staff back to the Bankruptcy Detail screen.
	None
	Staff
	
	


Screen 12 – Claimant Offset Waiver Request
The Claimant Waiver Offset Request allows Staff to enter a waiver amount/percentage that can be applied to offsets for overpayments.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Offset Waiver Request
	Section Header
	System displays ‘Claimant Offset Waiver Request’
	None
	None
	
	

	Enter the Effective Begin Date and End Date, select the Overpayment Type, enter any necessary comments, and click on New to create a new waiver request.
To update an existing waiver request, select a waiver request record from the Waiver History section and click on ‘Update’
	Static Text
	System displays:
Enter the Effective Begin Date and End Date, select the Overpayment Type, enter any necessary comments, and click on New to create a new waiver request.

To update an existing waiver request, select a waiver request record from the Waiver History section and click on ‘Update’
	This text is displayed when the Staff first enters the screen without selecting a waiver record to update.


	
	
	

	Enter the Waiver Percentage or Waiver Amount for the claimant's offsets going forward for this program. You must include a reason in Comments section and select Next.
	Static Text
	System displays ‘Enter the Waiver Percentage or Waiver Amount for the claimant's offsets going forward for this program. You must include a reason in Comments section and select Next.’
	This text will be displayed only when Staff selects a waiver request from the Waiver History section and clicks on Update.
	None
	
	

	Waiver Type
	Radio Button
	Allows User to select the type of waiver.

Possible options:

· Complete (100%)

· Partial (less than 100%)

· Dollar Amount

· Deny
	This field will be displayed only when Staff selects a waiver request from the Waiver History section and clicks on Update.
	User
	
	

	Waiver Percentage
	Text Field
	Allows the Staff to enter the waiver percentage.
	Staff cannot enter both waiver percentage and waiver dollar amount.

Error Message: ‘Please enter either the Waiver Percentage or the Waiver Dollar Amount. Both the fields cannot be entered on the same waiver request.’ 

This field will be displayed only when Staff selects a waiver request from the Waiver History section and clicks on Update.
	User
	
	

	Waiver Dollar Amount
	Currency Field
	Allows the Staff to enter the waiver amount.
	Staff cannot enter both waiver percentage and amount.

Error Message: ‘Please enter either the Waiver Percentage or the Waiver Amount. Both the fields cannot be entered on the same waiver request.’
Staff-entered amount must be whole number. Error Message: ‘The waiver dollar amount must be rounded to a whole number.’

This field will be displayed only when Staff selects a waiver request from the Waiver History section and clicks on Update.
	User
	
	

	Effective Begin Date
	Date field
	Allows the staff to enter the effective begin date from which the waiver will apply to offsets.
	Must be a Sunday. 

Error Message: “You must ensure that the entered effective begin date is a Sunday.”

Must be a valid date.

Error Message: “Enter a valid date.”

See Section 6.5: Business Logic – Create Offset Waiver Request for rules on how dates in the past and dates in the future are processed.
	User
	
	

	Effective End Date
	Date field
	Allows the staff to enter the effective end date on which the waiver will expire.
	Must be a Saturday. 

Error Message: “Please ensure that the entered effective end date is a Saturday.”

Must be a valid date.

Error Message: “Please enter a valid date.”

See Section 6.5: Business Logic – Create Offset Waiver Request for rules on how dates in the past and dates in the future are processed.
	User
	
	

	Overpayment Type
	Radio Button
	Allows Staff to select the overpayment type.
	Possible options:

· Fraud

· Non-Monetary/Non-Fraud
	User
	
	

	Comments
	Text Area
	Allows Staff to enter any comments.
	None
	User
	
	

	New
	Button
	Creates a new blank waiver request based on the Staff-entered information and adds the waiver request record to the Waiver History section.
	This button is displayed when the Staff first enters the screen without selecting a waiver record to update.
	User
	
	

	Next
	Button
	Allows Staff to proceed to the Confirm Claimant Offset Waiver Request screen.
	Proceeds to screen if all the fields are appropriately entered.

This button is displayed only when Staff selects a waiver request and clicks on Update.
	User
	
	

	Cancel

	Button
	Allows Staff to cancel the current operation and navigate back to the Claimant-Specific Collections Home screen or the Collections Status Information screen, depending on how they entered this screen.
	If Staff enters screen from the Claimant-Specific Collections Home screen, System navigates Staff to the Claimant-Specific Collections Home screen.

If Staff enters screen from the Collections Status Information screen, System navigates Staff to the Collections Status Information screen.


	User
	
	

	Waiver History
	Section Header
	System displays ‘Waiver History’
	None
	none
	
	

	Select
	Radio Button
	Allows Staff to select a waiver record to perform an action on it.
	None
	User
	
	

	Waiver Type
	Text
	Displays the waiver type.
	None
	System
	
	

	Waiver Percentage
	Text
	Displays the waiver percentage.
	None
	System
	
	

	Waiver Dollar Amount
	Text
	Displays the waiver dollar amount.
	None
	System
	
	

	Effective Begin Date
	Date
	Displays the effective begin date.
	None
	System
	
	

	Effective End Date
	Date
	Displays the effective end date.
	None
	System
	
	

	Overpayment Type
	Text
	System displays the overpayment type (Fraud, Non-Monetary/ Non-fraud).
	
	System
	
	

	Update
	Button
	Allows Staff to select a waiver record and update its details.
	System displays the details of the selected waiver record in the Create Offset Waiver Request form fields on this screen.

System updates the description text of the Create Offset Waiver Request section to ‘Update the waiver details, include a reason in Comments section, and select Next.’
	User
	
	

	View
	Button
	Allows Staff to select a waiver record and view its details.
	Navigates Staff to View Claimant Offset Waiver Request screen.
	User
	
	


Screen 13 – Confirm Claimant Offset Waiver Request
 The Confirm Claimant Offset Waiver Request screen allows the Staff to confirm the Waiver request they have submitted in the Claimant Offset Waiver Request screen.

Title Tag: UC Online – Confirm Claimant Offset Waiver Request
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Confirm Claimant Offset Waiver Request
	Section Header
	System displays ‘Confirm Claimant Offset Waiver Request’
	None
	None
	
	

	Click on Confirm to confirm and submit the previously entered  waiver request.
	Static Text
	System displays ‘Click on Confirm to confirm and submit the previously entered waiver request.’
	None
	None
	
	

	Waiver Type
	Text
	Displays the waiver type.
	None
	System
	
	

	Waiver Percentage
	Text
	Displays the waiver percentage.
	None
	System
	
	

	Waiver Amount
	Text
	Displays the waiver amount.
	None
	System
	
	

	Effective Begin Date
	Date
	Displays the effective begin date.
	None
	System
	
	

	Effective End Date
	Date
	Displays the effective end date.
	None
	System
	
	

	Overpayment Type
	Text
	Displays the overpayment type.
	None
	System
	
	

	Comments
	Text
	Displays any comments that were entered on the previous screen Claimant Offset Waiver Request”
	None
	System
	
	

	Previous
	Button
	Allows Staff to navigate back to the Claimant Offset Waiver Request screen without confirming the displayed waiver request.
	None
	User
	
	

	Confirm

	Button
	Allows Staff to confirm the waiver request and submit it to the System.

System navigates Staff to the Claimant Offset Waiver Request screen.
	The system will produce Waiver of Recoupment Denied Letter or the Waiver of Recoupment Granted Letter to the Claimant depending on whether the Staff granted or denied the waiver. 
	User
	
	


Screen 14 – View Claimant Offset Waiver Request
 The View Claimant Offset Waiver Request screen allows the Staff to view a specific offset waiver request.

Title Tag: UC Online – View Claimant Offset Waiver Request
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View Claimant Offset Waiver Request
	Section Header
	System displays ‘View Claimant Offset Waiver Request’
	None
	None
	
	

	Waiver Type
	Text
	Displays the waiver type.
	None
	System
	
	

	Waiver Percentage
	Text
	Displays the waiver percentage.
	None
	System
	
	

	Waiver Amount
	Text
	Displays the waiver amount.
	None
	System
	
	

	Effective Begin Date
	Date
	Displays the effective begin date.
	None
	System
	
	

	Effective End Date
	Date
	Displays the effective end date.
	None
	System
	
	

	Overpayment Type
	Text
	Displays the overpayment type.
	None
	System
	
	

	Comments
	Text
	Displays any comments that were entered on the previous Claimant Offset Waiver Request screen
	None
	System
	
	

	Previous
	Button
	Allows Staff to navigate back to the Claimant Offset Waiver Request screen.
	None
	User
	
	


Screen 15 – Assess Fees Screen
The Assess Fees Screen provides the User the ability to assess and/or waive fees for a specific overpayment.

Title Tag: UC Online – Assess Fees Screen
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Assess Fees
	Section Header
	System displays ‘Assess Fees’
	System displays this text only when the Staff is creating a new fees record.
	System
	
	

	To assess fees enter the fees amount in the form below and select Save.

To waive fees records select fees records from the History section and click on Waive. After the screen populates the form below with details about the selected fees records, select the Waiver Reason, enter Comments, and click on Save.


	Static Text
	System displays ‘To assess fees enter the fees amount in the form below and select Save.

To waive fees records select fees records from the History section and click on Waive. After the screen populates the form below with details about the selected fees records, select the Waiver Reason, enter Comments, and click on Save.’
	None
	None
	
	

	Assessed Court Fees

	Currency field
	Allows Staff to enter the assessed court fees.
	The System pre-populates this field to $5.15.

This field only displays when the Staff is initially assessing fees.
	User/System
	
	

	Investigative Fees
	Currency field
	Allows Staff to enter the assessed investigative fees.
	This field only displays when the Staff is initially assessing fees.
	User
	
	

	Penalty (NSF) Fees
	Currency field
	Allows Staff to modify the pre-populated NSF Fees, if necessary.
	The field pre-populates according to the fees schedule defined in Manage Fees Schedule screen. 

This field only displays when the Staff is initially assessing fees.
	User/System
	
	

	Last Action By
	Text
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.

Displays the name of the Staff member who last modified/created the selected assessed fees record. 
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.


	System
	
	

	Action Date
	Text
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.

Displays the date on which the fees record was created/last modified.
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.


	System
	
	

	Waiver Reason
	Drop-down list
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.

Allows the Staff to select the reason the fees records are being waived.
	This field is displayed only when the Staff selects fees records from the History section and clicks on ‘Waive’.

Possible values:

· Current claim offsets full overpayment (SCC)

· Non-served claimants (SCC)

· When a claimant shows proof of payment arrangement with CA1 or CA2 (SCC) 

· Third party personal check (payment intake)

· Third party business check (payment intake)

· Bank error (payment intake)
	User
	
	

	Comments
	Text Area
	Allows the Staff to enter any comments when they perform an action.
	If the fees record previously had comments, the System displays the comments in the text area. 

Staff attaches or adds their comments to the existing comments.

The Staff cannot modify the existing comments.
	User
	
	

	Previous
	Button
	System navigates Staff to the Overpayment Detail screen.
	None
	User
	
	

	Save
	Button
	Allows Staff to save the action performed. 


	If a new fees record is being created, clicking this button will create a new fees record. System will navigate the user to this screen again, with the new fees record displayed in the History section

If an existing fees record is being modified/waived, clicking this button will save the updates. System navigates the user to this screen again with an empty form to allow the Staff to create another fees record.
	User
	
	

	Reset
	Button
	Allows the Staff to reset the form.
	None
	User
	
	

	History
	Section Header
	System displays ‘History’
	None
	None
	
	

	To waive assessed fees, select the Waive checkbox and click on Waive.


	Static Text
	System displays ‘To waive assessed fees, select the Waive checkbox and click on Waive.


	None
	None
	
	

	Select
	Check Box
	Allows the Staff to select multiple fees records to modify or waive.
	None
	User
	
	

	Fees Type
	Text
	Displays the Fees Type.
	None
	System
	
	

	Fees Assessed
	Currency
	Displays the assessed fees.
	None
	System
	
	

	Overpayment ID
	Text
	Displays the overpayment ID associated with the fees.
	None
	System
	
	

	Date
	Date
	Displays the date on which the fees was created/last modified.
	None
	System
	
	

	Waive
	Button
	Allows the selected fee types to populate the assess fees section of this screen Allows Staff to select multiple fees records to waive.
	One or more fees records must be selected.


	User
	
	

	Reset
	Button
	Allows Staff to clear the check boxes in the History section.
	None
	User
	
	


Screen 16 – Debt Notice History

The Debt Notice History screen provides UC Staff a list of all notices, from most recent to earliest, sent to the Claimant. UC Staff may view or print any item in the list from the Document Management Subsystem.

Title Tag: UC Online – Debt Notice History
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab order
	Alt Tags

	Debt Notice History
	Section Header
	Debt Notice History
	none
	none
	
	

	Select the period you wish to display the debt notice history for:
	Radio Button
	Period to produce the notice for.
The options are:

· Last 6 Months

· Last 12 Months

· Enter Period

If the Staff selects ‘Enter Period’, the ‘Start’ and ‘End’ fields are required.
	
	none
	
	

	Refresh
	Button
	Refreshes the list based on user input
	none
	User Click
	
	

	Notice Type
	Hyper Link
	Provides User with access to historical notices stored in the Document Management System. Notices included are the Demand for Repayment SRC,  and Claimant Monthly Statement SRC.
	Read only
	System

User Click
	
	

	Date Sent
	Date
	Date Sent
	none
	System
	
	

	Requested By
	Text
	Requested By
	none
	System
	
	

	Previous
	Button
	Returns User to Collections Status Information screen
	none
	User Click
	
	


Screen 17 – Other State Overpayment Summary
The Other State Overpayment Summary screen allows Staff to view the list of all other-state overpayments and non-claimants.

Title Tag: UC Online – Other State Overpayment Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab order
	Alt Tags

	Other State Overpayment Summary
	Header
	System displays ‘Other State Overpayment Summary’
	None
	None
	
	

	To modify an entry, including deleting a State or Territory, click on State or Territory.
	Static Text
	System displays ‘To modify an entry, including deleting a State or Territory, click on State or Territory.’
	None
	None
	
	

	U.S. State or Territory


	Hyperlink
	System displays the State of Territory associated with the overpayment. System navigates the User to the Add or Modify Other State Overpayment screen.
	None
	System
User Click
	
	

	SSN
	Text
	System displays the SSN of the person associated with the overpayment.
	None
	System
	
	

	Program Code


	Text
	System displays the program code.
	None
	System
	
	

	Intercept Type


	Text
	System displays the Intercept Type.
The possible values are:

· CWC

· IRORA

· Non Claimant
	None
	System
	
	

	Type of Overpayment


	Text
	System displays the type of the overpayment
	None
	System
	
	

	Date of Original Determination


	Date
	System displays the date of original determination.
	None
	System
	
	

	Total Overpayment Amount


	Currency
	System displays the Total Overpayment Amount.
	None
	System
	
	

	Total Overpayment Balance


	Currency
	System displays the total overpayment balance.
	None
	System
	
	

	Additional Overpayments
	Section Header
	System displays ‘Additional Overpayments’
	None
	None
	
	

	To add an entry, including an additional state or territory or to a state or territory already listed, choose the state or territory from the drop-down list and click Add.

To add a non-Claimant overpayment, select Florida as the state and click on Add.
	Static Text
	System displays ‘To add an entry, including an additional state or territory or to a state of territory already listed, choose the state or territory from the drop-down list and click Add. 

To add a non-Claimant overpayment, select Florida as the state and click on Add.’
	None
	None
	
	

	Additional Other State Overpayments:
	Drop-down list
	Allows the User to select the state to which the User wants to add the new overpayment.
	None
	User
	
	

	Add
	Action Button
	System navigates User to the Add or Modify Other State Overpayment screen.
	State must be selected in the drop-down box.

Error Message: ‘Please select the State or Territory from the drop-down list before clicking on Add.’
	User
	
	

	Home
	Action Button
	System navigates User to the Staff Collections Home screen.
	None
	User
	
	


Screen 18 – Add or Modify Other State Overpayment
Add or Modify Other State Overpayment screen allows Staff to add new other state overpayments to the System or modify existing overpayments.

Title Tag: UC Online – Add or Modify Other State Overpayment
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab order
	Alt Tags

	Add or Modify Other State Overpayment


	Header
	System displays ‘Add or Modify Other State Overpayment’
	none
	none

	
	

	State
	Text/Text Field
	State or Territory associated with the Overpayment.
	If Staff selected to modify an existing overpayment, the State associated with the overpayment will be displayed here.
If Staff selected to add a new overpayment, a blank text field will be displayed here.
	System / User Entry
	
	

	Overpayment Status
	Drop-Down list
	Allows the User to select the current overpayment status.
	Required
Possible Values: 

· Active

· Paid
	User Entry
	
	

	Intercept Type
	Drop-Down list/Text
	Allows the user to select the intercept type.

If State is not ‘Florida’, possible options are:

· CWC

· IRORA
If State is ‘Florida’, the Intercept Type is automatically set to ‘Non-Claimant’. This text will be displayed as text.
	Required
	User Entry
	
	

	SSN
	Text Field
	Allows the User to enter the SSN
	Required.
	User Entry
	
	

	Program Code
	Drop-down list
	Allows the User to select the Program Code for the overpayment.
	Required
	User Selection
	
	

	Non-Claimant Name
	Text Field
	Allows the User to enter the Non-Claimant Name
	Required. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	Street Address
	Text Field
	Allows the User to enter the Street Address
	Required. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	City
	Text Field
	Allows the User to enter the City
	Required. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	State
	Drop-down list
	Allows the User to select the State. 
	Required. This field will be displayed only if the state is ‘Florida’.
	User Selection
	
	

	Zip Code
	Text Field
	Allows the User to enter the Zip Code
	Required. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	Date of Birth
	Text Field
	Allows the User to enter the Date of Birth
	None. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	Phone Number
	Text Field
	Allows the User to enter the Phone Number
	None. This field will be displayed only if the state is ‘Florida’.
	User Entry
	
	

	Date of Original Determination:


	Text Field
	Allow the User to enter the date of original determination for the overpayment.
	Required
	User Entry
	
	

	Total Overpayment Amount
	Text Field
	Allow the User to enter the total overpayment amount.
	Required
	User Entry
	
	

	Total Overpayment Balance
	Text Field
	Allow the User to enter the total overpayment balance.
	Required
	User Entry
	
	

	Delete this Overpayment
	Checkbox
	Allows the User to indicate that the overpayment needs to be deleted.
	If recoupment is already in process, this action should display an error: “You cannot delete the overpayment because the recoupment for this overpayment is already in progress.”
	User Entry
	
	

	Comments
	Text Box
	Allows the User to enter any comments.
	None
	User Entry
	
	

	Previous
	Action Button
	System navigates the User back to the Other State Overpayments Summary screen.
	None
	User Click
	
	

	Save
	Action Button
	System saves the User-entered information and navigates the User back to the Other State Overpayment Summary screen.
	None
	User Click
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Process Claimant Refund
	Used to manage and release refunds which were a result of Claimants paying more than the overpayment balance to the Agency.

	Establish and Manage Claimant Payment Plan
	Used to establish, view, and modify the Stipulated Payment Agreement of a Claimant.

	Process Collections Classification
	Used to manage the collections classification statuses of overpayments.

	Process Collections Payment
	Used to enter any incoming repayments to overpayments.

	Manage Claimant Debt
	Used to access the Overpayment History screen.

	View and Maintain Payment and Deduction Information
	Used to access the View and Maintain Payment Summary screen to see the details of a benefits payment.

	Process Retroactive Payment Adjustments
	Used to make necessary adjustments when offset waivers are applied to benefit payments from the past.


11 Interfaces

The table below lists all interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	Collection Agency 1 Interface File (NCO)
	Used to send a list of referrals, recalls, and updates to Collection Agency 1.

	Collection Agency 2 Interface File (UCB)
	Used to send a list of referrals, recalls, and updates to Collection Agency 2.

	Write-Off File for Approval to DFS
	Used to send a list of all overpayments that are eligible for write-off to DFS.

	Process Approved Write-Off from DFS
	Used to receive and process the list of all overpayments that were approved for write-off by DFS.

	Lottery Intercept Interface
	Used to send the list of all existing overpayments to the Department of Lottery for the purpose of intercepting lottery money.


12  Reports

The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each report.

	Report Name
	Description

	Benefit Payment Control Cash/Offset Activity
	This report provides a summary of daily collections activities, offsets applied, and fees paid.

	Monthly Claimant Debt Summary
	Summary of Overpayments. Shows the claimants with overpayments and the balance of outstanding overpayments.

	Claimant Repayment Summary
	Shows all overpayments that were established by month and for the last 12 months.

	Monthly Claimant Bankruptcy Report
	Summary of Bankruptcies. Shows the claimants with bankruptcies and associated details.

	Overpayment Digest Report
	This report provides the summary of overpayment/recovery activity across all program types and fund sources, on a monthly basis. It also includes a breakdown of overpayment/recovery activity for Governmental employers ( both Reimbursable and Contributory).

	Overpayment Repayment Report
	This report shows overpayment repayments and is used by auditors. This report is to be run by a date range. 

	Summary of Overpayments and Recoveries
	This report provides details of overpayment/recovery activity by program type and funding source combination for each program type. The program types for which the report should be run are mentioned in the other/business rules section

	Claimant Repayment Summary by Source
	Shows repayments that were made for the month by source code.

	IRORA Offsets Amounts by Program Type and State
	This report provides the list of all overpayments and the details associated with every overpayment. The overpayments are grouped by the State and the Program Type that the overpayments are associated with.

	IRORA Offsets Summary
	This report provides a summary of the IRORA Offsets applied.

	Waiver Status Report
	This report provides a summary of the waivers applied on benefit payment offsets

	Collection Agency Report
	This report provides a view of claimants sent, recalled updated to a collection agency.

	Statute of Limitations Report
	This report provides a details of SOL claimants.


13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	Bankruptcy Claim
	This correspondence is sent to the US Bankruptcy Court to submit Proof of Claims.

	Claimant Monthly Statement
	Monthly report to all Claimants that have debt. Will contain a breakdown of debt and a Payment Voucher.

	Demand For Repayment
	Correspondence is accessed from a link on the Collections Status Screen.

	Full Restitution Made for Bad Check
	This correspondence is sent to the Office of State Attorney to notify them that the Claimant who was responsible for a worthless check has made restitution in full. 

	Lottery Verification Letter
	DEO sends this correspondence to inform the Department of Lottery of the overpayment balance of all overpaid Claimants who won some amount of money in the lottery.

	Payment Voucher
	The Payment Voucher is used by the Claimant to attach a paper check or money order and mail it back to DEO. The voucher itself identifies the Claimant.

	Small Claims Court Cost Balance
	This correspondence is generated and mailed to the Claimant when one or more of the Claimant’s overpayments are filed with the Civil Court

	Waiver of Recoupment Denied Letter
	This correspondence is sent to the Claimant to notify them that their request for a waiver has been denied

	Waiver of Recoupment Granted Letter
	This correspondence is sent to the Claimant to notify the Claimant that their request for a waiver was approved

	Write-Off Cover Letter
	This correspondence is sent to DFS for approval of write-off of overpayments that have reached Statute of Limitations

	Write-Off Memorandum
	This correspondence is sent to DFS asking them to write-off the list of uncollectable overpayments sent from the Agency

	NSF Letter to Claimant
	This correspondence is generated when a check is returned for Non sufficient funds


14 Workflow 

	Workflow Name
	Description

	NSF Reminder Workflow
	This workflow is generated if no repayment has been made for the NSF check within the configurable number of days for staff to proceed with civil action.


15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffViewCollections
	Any UC Staff added to the Collection Function Group
	Staff Collections Home 
Claimant-Specific Collections Home

Collections Status Information (except Bankruptcy links)
Debt Notice History

Overpayment Repayment Detail

Overpayment Repayment Summary

Overpayment Detail

Assess Fees screen
	UC Staff

	StaffManageClaimantRefund
	Only UC Staff added to this group can access this function
	Claimant-Specific Collections Home – Manage Claimant Refund
	

	StaffManageCollectionsClassification
	Only UC Staff added to this group can access this function
	Staff Collections Home – Manage Collections Classification

Claimant Specific Collections Home – Manage Collections Classification
	

	ClaimantViewCollections
	View only access by claimants
	Link from Claimant Home Page Manage Debt 

	Claimants

	StaffBankruptcy
	Only UC Staff added to this group can access this function
	Collections Status Information – Bankruptcy links

Staff Collections Home – Search Bankruptcies by Case Number

Claimant-Specific Collections Home – Establish and Manage Claimant Bankruptcy

Benefits Bankruptcy Summary

Bankruptcy Detail

Case Folder – Bankruptcy Documents
	UC Staff

	StaffViewStateAttorneyStatus
	Only UC Staff added to this group can access this function
	Collections Status Information – Refer to State Attorney
	UC Staff

	StaffOtherStateOverpayment
	Only UC Staff added to this group can access this function
	Staff Collections Home – Other-State Overpayments link

Other State Overpayment Summary 
Add or Modify Other State Overpayment 
	UC Staff

	StaffUpdateWaiverOffsetRequest
	Only UC Staff added to this group can access this function
	Staff Collections Home – Create Waiver Request

Claimant Offset Waiver Request

Confirm Claimant Offset Waiver Request

View Claimant Offset Waiver Request.
	UC Staff

	StaffManageFeesSchedule
	Only UC Staff added to this group can access this function
	Staff Collections Home – Manage Fees Schedule

Manage Fees Schedule screen
	UC Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Overall Collection Status Change
	<User> change the Collection Status from <prior value> to <current value> on <date/time> to Claimant <Claimant id>.

	Manual Statement Generation
	<User> opted to Generate Statement on <date/time> to Claimant <Claimant id>. The type of statement is <Last/Inter-month> and was sent on <Generation Date>.

	New Collections Notes
	<User> supplied new notes on <date/time> to Claimant <Claimant id>.

	Bankruptcy Maintenance
	<User> <added/modify> bankruptcy case <case number> to Claimant <Claimant id> on <date/time>. The case is a Chapter <Chapter> with a disposition of <Bankruptcy Status>. The Petition/Filing Date is < Petition/Filing Date> and the Discharge Date is < Discharge Date>.

	Offset Percentage Updated
	Updated offset percentages for <program> program to Fraud <Fraud%> and Non-Fraud <non-Fraud%>.
Display comments in Notes section.

	Other State Overpayment
	<User> updated the Other State Overpayment on Claimant <Claimant ID> from <prior dollar amount> to <current dollar amount>.


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Collectable Balance
	Please refer ‘Collections_Assistive Content’ spreadsheet.

	Uncollectable Balance
	Please refer ‘Collections_Assistive Content’ spreadsheet.


19 Other Notes

 None.
20 Activity Diagram

The following activity diagrams illustrate the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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