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1 Brief Description
This Use Case provides the User the ability to manage and repay the Claimant’s debt. This Use Case begins when the User selects Manage Debt from his/her home page. The use case is initiated when a Claimant wants to make a payment, request or view a payment plan, View overpayment history or review overpayment repayment history.
2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

· System
3 Pre-Conditions

This use case provides the following pre-conditions:

· At least one overpayment for the Claimant has been created (See Process Retroactive Payment Adjustments Use Case).
4 Post-Conditions

This use case provides the following post-conditions:
· The User has reviewed the Claimant’s overpayments.

5 Main Flow

The main flow describes the options and interactions the User may take when the Claimant has debt.

1. The System displays the Manage Debt screen.

2. The User clicks on an option.

2.1. If the option is View Overpayment History, the System displays the Overpayment History screen.

2.2. If the option is make a Payment, then the System executes the Process Claimant Debt Payment use case. Upon return, the System proceeds to step 1 of this flow.

2.3. If the option is View Overpayment Repayment History, then the System executes Process Collections use case and takes the Claimant to the Overpayment Repayment Summary screen. Upon return, the System proceeds to step 1 of this flow.

2.4. If the option is Request or View Payment Plan, then the System executes Establish and Manage Claimant Payment Plan use case. Upon return, the System proceeds to step 1 of this flow.

3. The Main flow ends.
6 Business Logic -Main Flow

4. The Use Case is not available from the Claimant or UC Staff home page until there has been an overpayment. Once an overpayment has been created, the Use Case is always available, though some options may not be active.

5. If any debt exists, then the Make a Payment option is always available until all overpayment balances (principal and/or interest) are zero (0).

6. If any offsets, intercepts or repayment occurred, then the Repayment History option is available.

7. If any debt is eligible for a Payment Plan (see business rules in Establish and Manage Claimant Payment Plan use case for definition payment plan eligible debt), then the Request Payment Plan option is available.

7 Configurable Business Rules

No configurable business rules have been identified for this use case.

8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Manage Debt
· 9.2
Screen 2 – Overpayment History


Screen 1 – Manage Debt Screen

The Manage Debt screen provides multiple options to a Claimant i.e. Make a payment, Request or View Payment Plan, View Overpayment History or View Overpayment Repayment History. The Request or View Payment Plan option will be available only for those Claimants who have accepted service from the Court and agreed to the Stipulated Payment Agreement. These options will be available if at least one overpayment for the Claimant has been created.

Title Tag: UC Online – Manage Debt
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Manage Debt
	Section Header
	Section Header
	· None
	System
	
	

	Make a Payment
	Hyperlink
	Directs user to Make a Payment. 

The System will make a call to the Process Claimant Debt use case
	· If any debt exists, then the Make a Payment option is always available until all overpayment balances and fees balance are zero (0)

	User Select
	
	

	Request or  View Payment  Plan
	Hyperlink
	Directs user to Request or View Payment Plan
	· System makes a call to the Establish and Manage Payment Plan use case
	User Select
	
	

	View Overpayment History
	Hyperlink
	Directs user to View Overpayment History
	· None
	User Select
	
	

	View Overpayments Repayment History
	Hyperlink
	Directs user to View Overpayment Repayment History
	· None
	User Select
	
	

	Home
	Action Button
	Navigates User back to the Claimant or Staff Home Page.
	· None
	User
	
	


Screen 2 – Overpayment History

The Overpayment History screen provides an overview of all overpayments associated with the Claimant.

Title Tag: UC Online – Overpayment History
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Overpayment History
	Label
	Overpayment History
	· None
	System
	
	

	Click on an Overpaid Amount  link to see the details of the overpayment. Click on a Total Balance link to see the payment history of the overpayment.
	Static Text
	Static Text
	· None
	System
	
	

	Rows x-y of z total items
	Static Text
	Systems displays current rows of total rows
	· None
	System
	
	

	Claim ID
	Static Text
	System displays the Claim ID associated with the overpayment
	· Read Only
	System
	
	

	Determination Date
	Static Text
	Displays the date that the overpayment was initially determined (not established)
	· Read only
	System
	
	

	Overpayment ID
	Static Text
	Displays the ID of the overpayment
	· Read only
	System
	
	

	Overpaid Amount
	Hyperlink
	 Provides User the ability to view the details of the overpayment. The amount is the original overpayment amount at the time of the determination
	· 
	User Select
	
	

	Assessed Fees
	Static Text
	Displays the Assessed Fees associated with the principal balance
	· Read only


	System
	
	

	Overpayment Balance 
	Static text
	The overpayment balance 
	· Read Only
	System
	
	

	Fees Balance 
	Static Text
	Amount of assessed fees remaining to be paid off on the claimant account
	· Read only
	System
	
	

	Total Balance
	Hyperlink
	Provides User the ability to view the Overpayment Repayment History (if existing) of the overpayment. 
	· Sum of the Overpayment Balance and Fees Balance

· System displays the Overpayment Repayment Summary screen from Use Case: Process Collections 
	User Select
	
	

	Previous
	Button
	Allows the User to return to the prior function
	System returns to Manage Debt page
	User Click
	
	


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Process Collections
	This use case uses the Overpayment History and Overpayment Repayment Summary screens from Process Collections to provide the User information.

	Process Claimant Debt Payment
	This use case calls Process Claimant Debt Payment when the Userwishes to make a payment

	Establish and Manage Claimant Payment Plan
	This use case calls Establish and Manage Claimant Payment Plan when the User wishes to establish or view the payment plan. 


11 Interfaces
No interfaces have been identified for this Use Case
12 Reports

No Reports have been identified for this Use Case
13 Correspondence
No Correspondence has been identified for this Use Case. 
14 Workflow 
No workflow processes are required for this Use Case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantManageDebt
	Manage Claimant Debt Screens – all screens
	Manage Debt screen, Overpayment History 
	Claimant

UC Staff

	StaffViewOverpayments
	UC Staff Access to the manage debt screens.
	Overpayment History
	UC Staff


16 Account History
No Account History entry has been identified in this use case.
17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content
No Assistive Content has been identified in this use case.
19 Other Notes

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

None
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