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1 Brief Description
This use case describes the steps used for establishing and/or managing a Payment Plan. The use case allows a Claimant to create and submit a Payment Plan agreement online. The use case allows UC Staff to create a new Payment Plan, modify, and manage an existing Payment Plan. The use case also maintains the status of Payment Plan installments through a nightly batch job.
2 Actors

This use case interacts with the following actors:

· UC Staff
· Claimant
· System
3 Pre-Conditions

This use case provides the following pre-conditions:

· At least one Payment Plan qualified overpayment exists for the Claimant.
· The claimant has accepted service from the court and agreed to the stipulated payment agreement. 
4 Post-Conditions

This use case provides the following post-conditions:
· A Payment Plan has been created or updated.

· A work item has been created for staff to review a Payment Plan application by the Claimant.

· A work item has been created for staff to review the Payment Plan agreement for partial or skipped payments.

· A work item has been created for staff to get a Final Judgment for default of payment 
· A Payment Plan agreement was paid-in-full.
5  Main Flow

The main flow describes the steps either the Claimant or Staff takes to create and manage Payment Plans for a Claimant.

1. If the use case was triggered by a nightly batch job:

1.1. System proceeds to 5.1 Alternate Flow – Maintain Payment Installment Status.
1.2. System proceeds to the end of the flow.

2. System determines if the action is to ‘Modify a Payment Plan’. 
2.1. If the user is an authorized Staff member, System checks the status of the Payment Plan agreement:

2.1.1. If the status of the Payment Plan is ‘Pending’, ‘Active’, or ‘Cancelled’, System proceeds to 5.2 Alternate Flow – Modify Payment Plan
2.1.2. If the status of the Payment Plan is ‘Signed by Judge’, ‘Satisfied’, or ‘Default’, System proceeds to 5.3 Alternate Flow – Manage Payment Plan

2.2. System proceeds to the end of the flow.
3. The System evaluates the debt associated with the Claimant.

3.1. If no debt is eligible (see rules), the System proceeds to the end of this flow.
3.2. If at least some of the debt is eligible, the System proceeds to Step 4.
4. The User selects ‘Create Payment Plan’ (Note: Multiple Payment Plans can be active for a claimant at any given point in time)
5. The System calculates debt (collects, calculates, and sums all Payment Plan eligible debt) 

6. The System evaluates the logon User.

6.1. If the logon User is a Staff member, then the System proceeds to 5.4 Alternate Flow – Staff Creates Payment Plan.
6.2. If the logon User is a Claimant, proceed to Step 7
7. The System displays the Payment Plan Request screen.
8. If the Claimant selects to decline all of the available Payment Plan options and selects Submit:

8.1. System displays Payment Plan Request — Custom screen.

8.2. Claimant enters a monthly payment amount and selects Submit.

8.3. If the entered monthly payment amount is less than $25 or the number of terms is more than 66 months:

8.3.1. The System creates a work item for the Staff and triggers Payment Plan Application Review workflow (See Payment Plan Application Review.SRW).

8.4. The System proceeds to Step 10.
9. The Claimant selects a Payment Plan option and selects Submit.

10. The System displays the Payment Plan Agreement screen.

11. The Claimant selects Confirm.
12. The System saves the current Payment Plan, the date/time and terms of the Payment Plan.

12.1. The System creates a copy of the agreement and stores it in the Document Management and Workflow Component.
12.2. If the Payment Plan was generated by the Staff:

12.2.1. System sets the status of the Payment Plan to ‘Pending’.
12.3. If the Payment Plan was generated by the Claimant and the Claimant agreed with the Payment Plan Agreement:

12.3.1. System sets the status of the Payment Plan to ‘Active’.
13. This Use Case ends.
Alternate Flows – Maintain Payment Installment Status
14. A nightly batch job runs and detects Payment Plans which have a payment installment due on the current date.

15. For each Payment Plan’s current installment the System performs the following steps:
15.1. If the current installment was paid off completely:

15.1.1. System sets the status of the Payment Plan installment to ‘Current’.
15.2. If the current installment was paid partially:

15.2.1. System sets the status of the Payment Plan installment to ‘Partially Paid’
15.2.2. If the previous two Payment Plan installments have a status of ‘Partially Paid’ or ‘Behind’:

15.2.2.1. System creates a work item for the Staff and triggers Payment Plan Staff Review workflow (See Payment Plan Staff Review.SRW).
15.2.2.2. Staff reviews the Payment Plan and takes appropriate action.
15.2.2.3. Proceed to Step 3.
15.3. If there is no payment for the current installment period and if the payment installment was not suspended:

15.3.1. System sets the status of the Payment Plan installment to ‘Behind’

15.3.2. After the configurable grace period of 45 days, if the installment is still not paid at least partially:

15.3.2.1. System creates a work item for the Staff and triggers Payment Plan Staff Review workflow (See Payment Plan Staff Review.SRW).
15.3.2.2. Staff reviews the Payment Plan and takes appropriate action.

16. Alternate Flow ends.

Alternate Flows – Modify Payment Plan
17. System displays the Modify Payment Plan screen.

17.1. System offers Payment Plan options.
17.2. If the Staff selects a new Payment Plan status, enters comments, and clicks on ‘Submit’:

17.2.1. System modifies the status of the Payment Plan accordingly.

17.2.2. System navigates the Staff to the previous function/screen.

17.3. If the Staff enters a custom Monthly Payment Amount and selects Refresh, the System recalculates the number of terms based on the User-defined monthly payment amount and returns to step 2.1.1 of the Main Flow.
17.4. If the Staff selects a Payment Plan option and selects Submit:

17.4.1. The System displays the Payment Plan Confirmation screen.

17.4.1.1. If the action is Previous, System proceeds to Step 2 of this flow.

17.4.1.2. If the action is Confirm:

17.4.1.2.1. System sets the Payment Plan status to ‘Pending’

17.4.1.2.2. System sends a Payment Plan acceptance letter to the claimant either electronically or by mail – depending on the claimant preference in the system. 
17.4.1.2.3. The System proceeds to Step 12 of Main Flow.
17.5. If the Staff selects Cancel, the System navigates the user back to the Claimant-Specific Collections Home (See Process Collections use case).

18. The flow ends.

Alternate Flows – Manage Payment Plan

19. System displays the Manage Payment Plan screen.

19.1.1. System displays the Payment Plan details and all of the payment installments associated with the Payment Plan.

19.1.2. If Staff selects a new Payment Plan status, enters comments, and clicks on Submit:

19.1.2.1. The System modifies the status of the Payment Plan

19.1.2.2. System proceeds to Step 2 
19.1.2.3. If Staff selects installments for suspension and clicks on Submit, the System determines the status of each selected installment:
19.1.2.4. If the status of the installments is ‘Suspended’, the System changes the status of the installment back to ‘Pending’ and removes the suspension on the installment.

Note: If Staff decides to remove the suspension on a payment installment, Staff will select the installment with status = ‘Suspended’ and click on Submit. Staff could want to suspend an installment when the Claimant calls the Staff and requests a temporary suspension.
19.1.2.5. If the status of the installments is ‘Pending’ or ‘Behind’:

19.1.2.5.1. System updates the status of the installments to “Suspended”

19.1.2.5.2. System puts a hold on the suspended installments. 
Note: The hold will prevent any work items from being generated when the Claimant does not pay the suspended installment.
20. The flow ends.
Alternate Flows – Staff Creates Payment Plan
21. System displays the Payment Plan Request - Staff screen.

22. Staff performs an action.

22.1. If the action is ‘Refresh’:

22.1.1. The System recalculates the number of terms based on the user-entered Monthly Payment Amount and refreshes the Payment Plan Request – Staff screen.

22.1.2. System goes back to Step 2 of this flow.

22.2. If the action is ‘Submit’, then the System displays the Payment Plan Confirmation screen:
22.2.1. If the action is ‘Previous’, System returns to Step 2 of this flow.

22.2.2. If the action is ‘Confirm’, System sends a Payment Plan acceptance letter to the claimant either electronically or by mail, depending on the claimant preference in the system. 

23. System resumes execution at Step 12 of the Main Flow.
6 Business Logic – Main Flow

24. Payment plan cannot be created under the following conditions:

24.1. If the claimant’s debt is referred to the State Attorney (Collection Classification status)
24.2. If the same overpayment debts exist in another active Payment Plan.
24.3. If the overpayment balance owed < $300. (This value is configurable).
25. User cannot modify a plan if a plan does not exist.
26. A claimant can have multiple stipulated payment agreements active at any given time.

27. Staff can put the first payment date to any date in future, but the claimant can only put in a date that is within 90 days from the current date (This value is configurable. Please refer to Section 7 Configurable Business Rules). 
28. Debt is eligible under the following circumstances:

28.1. If an unpaid overpayment has a status of ‘Final’, the debt is eligible.
28.2. If it has been at least 150 days from the date of determination and no repayment has been posted or 120 days from the date of last repayment posted on the account, the debt is eligible.
28.3. If an overpayment does not have an appeal with status of ‘in appeal’, the debt is eligible.
28.4. If the Claimant was marked with a status of ‘Bankruptcy’ because he has a bankruptcy, any debt that was established after the petition date is eligible.

28.4.1. All overpayments established after the petition date that are in “Final” status are eligible.
29. Debt is ineligible, under the following conditions:

29.1. Any unpaid overpayment with status of ‘Pending’ is ineligible.
29.1.1. An overpayment status is ‘Pending’ if it is classified as ‘EUC’ or ‘FAC’ and the Appeals period has not expired yet.
29.2. Any unpaid overpayment which already exists in another Payment Plan is ineligible.
29.3. If it has been less than 150 days from the date of determination an no repayment has been posted or 120 days from the date of last repayment posted on the account, the debt is ineligible.
29.4. If the debt has a status of ‘in appeal’, the debt is ineligible.
29.5. If the debt is marked “bankrupt”, “deceased”, “statute of limitations”, “canceled”, “paid-in-full”, or “uncollectable”, the debt is ineligible.
29.6. If Claimant is marked with a status of ‘Bankruptcy’ because he has a bankruptcy, any debt that was established on or before the petition date is ineligible.
30. Each time the Claimant enters this Use Case, the System will recalculate all values (including new debt).

30.1. If a Payment Plan has been established, do not change original amount agreed to on the Payment Plan agreement, but the overpayment amounts can be modified. However, these changes will not be reflected in the Payment Plan agreement. Payment plan is an agreement and the original amounts agreed to should remain static.

31. The system shall dismiss a Payment Plan if the claimant has filed for bankruptcy.

32. For the Payment Plan Request screen:

32.1. Overpayment Collectable Balance:

32.1.1. For a claimant NOT referred to State Attorney:

32.1.1.1. If the claimant is marked with a status of ‘bankruptcy’ and the bankruptcy status = ‘discharged’:
32.1.1.1.1. Sum all overpayments that are in ‘Final’ status with a determination date greater than bankruptcy petition date.
32.2. Total Debt is equal to (current overpayment balance + assessed fees).
32.3. The standard Payment Plan Periods (in months) are: 6, 12, 18, 24, 30, 36, 42, 48, 54, 60 and 66 months or other.

32.4. The System offers all of the Payment Plan Periods as options to the Claimant.
32.4.1. Claimants must specify one of the standard periods; they cannot specify any periods outside of what the System offers.
32.5. The Date of First Payment should be within 90 days from the date on which the Claimant confirms and submits the Payment Plan. (The 90-day value is configurable. Please refer to Section 7 Configurable Business Rules.)
32.6. Monthly Payment Amount is calculated by dividing the Total Amount Owed by the number of Terms and rounding up to the nearest dollar.

32.7. System sums all eligible principal balances and assessed fees to calculate the total overpayment amount. 
32.8. The System shall provide the Claimant with the option to decline all the installment options displayed.

32.8.1. If the Claimant selects to decline all the installment options, the System navigates the user to the ‘Payment Plan Request – Custom’ screen.

33. For the Payment Plan Request – Custom screen:

33.1. The System shall provide the Claimant with the option to enter a unique monthly payment amount. 

33.2. The System will calculate the number of terms based on the entered monthly payment amount.
33.3. If the Monthly Payment Amount is less than $25 or the number of terms is more than 66 months, the System shall create a work item and trigger the Payment Plan Application Review workflow (See Payment Plan Application Review.SRW) for the Staff to review the Payment Plan. 
33.4. The minimum number of Payment Plan installment is 1.
34. For the Payment Plan Agreement screen:

34.1. When the Claimant accepts the Payment Plan Agreement, the System:

34.1.1. Stores the document as a PDF and makes it available through the UC record search.

34.1.2. The system begins monitoring compliance with the terms of the Payment Plan (see section 6.1 Business Logic – Maintain Payment Installment Status).

34.1.3. Payment Plans are effective from the date the agreement is confirmed by the claimant.
34.1.4. Payment Plan is bar-coded.
34.1.5. System sets the status of the Payment Plan to ‘Active’.
34.2. System does not require a down payment for a claimant Payment Plan.
35. The first payment due date must be within 90 days from the Payment Plan effective date. If the agreement is submitted by mail, the Payment Plan effective date is the day the Staff enters the Payment Plan into the System.

36. The following list describes the possible Payment Plan statuses:

36.1. Pending: 
36.1.1. If the Staff created a Payment Plan and sent a Claimant Payment Plan correspondence to the Claimant for the Claimant’s approval.

36.1.2. If the Claimant created a Payment Plan and the applied Monthly Payment Amount is less than $25 or the number of terms is more than 66 months.

36.2. Active: If the Claimant agreed to the Payment Plan Agreement either through the Payment Plan Agreement screen or through the Claimant Payment Plan correspondence.
36.3. Cancelled:
36.3.1. When a modified Payment Plan is generated by the Staff, the status of the old Payment Plan automatically changes to “Cancelled”.

36.3.2. Staff can manually change the status of a Payment Plan to “Cancelled” on the Modify Payment Plan screen. 
36.4. Signed by Judge: 

36.4.1. When the Stipulated Agreement was signed and returned to the Agency by the Judge.

36.4.2. Staff manually changes the status of the Payment Plan through the Modify Payment Plan screen.
36.5. Satisfied:
36.5.1. If the debt is paid in full:

36.5.1.1. The System will create a work item for the Staff and trigger the Payment Plan Staff Review workflow (See Payment Plan Staff Review.SRW)
36.5.2. If debt is not paid in full, and it is dismissed because all debt is no longer collectable. e.g., Bankrupt or deceased:

36.5.2.1. Staff manually changes the status of the Payment Plan to ‘Satisfied’
36.6. Default: 
36.6.1. When a work item is generated to the Staff for Payment Plan installments that are “Pending” or “Behind”, the Staff reviews the payment schedule and determines whether to change the status of the Payment Plan to “Default”.
36.6.2. Only a Staff member can change the status of a Payment Plan to “Default”.
36.6.3. When a Payment Plan’s status is “Default”, no more work items are sent to the Staff when a payment installment is not paid in full.
37. The following table details the Payment Plan status transitions:

	
	
	To
	

	
	
	Pending
	Cancelled
	Active
	Signed by Judge
	Satisfied
	Default

	From
	Pending
	
	x
	x
	
	
	

	
	Active
	
	x
	
	x
	
	

	
	Cancelled
	
	
	
	
	
	

	
	Signed by Judge
	
	
	
	
	x
	x

	
	Satisfied
	
	
	
	
	
	

	
	Default
	
	
	
	
	
	


Business Logic – Maintain Payment Installment Status
38. The System can modify the status of a Payment Plan installment without any user intervention.

39. The System checks and modifies the status of a Payment Plan installment after every payment installment due date.

40. If the current installment was paid off completely:

40.1.1. System sets the status of the Payment Plan installment to “Current”

41. If the current installment was paid partially:

41.1. System sets the status of the Payment Plan installment to ‘Partially Paid’
41.2. If the last two Payment Plan installments also have a status of ‘Partially Paid’ or ‘Behind’:

41.2.1. System creates a work item for the Staff and triggers Payment Plan Staff Review workflow (See Payment Plan Staff Review.SRW).
42. If there is no payment for the current installment period and the installment period was not suspended:

42.1. System sets the status of the Payment Plan installment to ‘Behind’

42.2. After the grace period of 45 days (configurable), if the installment is still not paid at least partially:

42.2.1. System creates a work item for the Staff and triggers Payment Plan Staff Review workflow (See Payment Plan Staff Review.SRW).

43. The following are the possible statuses for Payment Plan installments:

43.1. ‘Pending’:

43.1.1. This status indicates that the Payment Plan installment is due in the future and the Claimant has not paid it off completely.

43.2. ‘Current’:

43.2.1. This status indicates that the Payment Plan installment was paid off completely.
43.3. ‘Partially Paid’:

43.3.1. This status indicates that the Payment Plan installment has been partially paid.

43.4. ‘Behind’:

43.4.1. This status indicates that there was no payment associated with the Payment Plan installment.

43.5. ‘Suspended’:

43.5.1. This status indicates that the Payment Plan installment was temporarily suspended by the Staff.
44. The following table describes the status transitions of the Payment Plan installments:

	
	
	To

	
	
	Pending
	Current
	Partially Paid
	Behind
	Suspended

	From
	Pending
	
	x
	x
	x
	x

	
	Current
	
	
	
	
	

	
	Partially Paid
	
	x
	
	
	x

	
	Behind
	
	x
	
	
	x

	
	Suspended
	
	
	
	
	


Business Logic – Modify Payment Plan
45. Only Staff members can modify a Payment Plan. Claimants are not authorized to modify their Payment Plan once it is submitted to the System.

46. Staff members are allowed to modify the status of a Payment Plan or select a new Payment Plan option for the Claimant.

47. System shall allow the modification of a Payment Plan only when the status of the Payment Plan is “Pending” or “Active”.
48. Staff members must enter comments when they change the status of a Payment Plan.
49. The table below describes the status transitions allowed by the System when the Staff is in the Modify Payment Plan screen:

	From
	To

	Pending
	Active

	Active
	Signed by Judge

	Pending
	Cancelled

	Active

	Cancelled


50. Staff has the authority to overwrite the number of installments or the monthly payment amount.
51. The debt displayed when modifying a plan is the amount unpaid as of the current date.

51.1. If the current Payment Plan has some debt paid, this amount will be excluded from the amount unpaid.

52. The overpayment balance owed must be at least $300. This amount is configurable.
53. The minimum of number of Payment Plan installments is 1.
54. System shall print and mail a Payment Plan to the Claimant, and if it is not signed or returned within 20 business days, the Payment Plan will expire and the System will automatically change the status of the Payment Plan to ‘Cancelled’.

55. System shall display the option to enter a custom monthly payment amount.
56. Based on the entered monthly payment amount, the system will calculate the number of terms required to pay off the overpayment amount.
57. Staff cannot certify a Payment Plan directly. They may print and mail an agreed upon Payment Plan to the Claimant.
58. The first payment due date on a Payment Plan Agreement must meet the following conditions:

58.1. If the agreement is submitted online, the first payment due date must be within 90 days from the date on which the Payment Plan is submitted.
58.2. If the agreement is submitted by mail, the first payment due date must be within 90 days from the date on which the Staff enters the mailed Payment Plan into the System or the date on which the Claimant submits the Payment Plan online.
Business Logic – Manage Payment Plan

59. Staff members are allowed to change the status of the Payment Plan or Payment Plan installments.

60. Staff members can either suspend or remove the suspension of an installment.

61. Staff members are required to enter comments/notes for every suspension action.

62. A payment plan installment with status of “Current” cannot be suspended.

63. Staff members can modify the status of a Payment Plan which has a status of “Signed By Judge”.

63.1. The Staff can select “Satisfied” or “Default” as the end status.

64. Staff members are required to enter comments/notes when they change the status of a Payment Plan.

65. The payment installment amounts cannot be modified.

66. All payment installments associated with the Payment Plan must be displayed.
67. The System does not send a work item to the Staff when a suspended installment is not paid.
68. When the current payment installment has a status of ‘suspended’, the System counter which stores the number of consecutive partial payments resets to 0.
Business Logic – Staff Creates Payment Plan
69. The overpayment balance owed must be at least $300. This amount is configurable.
70. The minimum number of Payment Plan installments is 1.
71. System allows Staff to enter a unique monthly payment amount. Based on the entered monthly payment amount, the System calculates other parameters in the Payment Plan.

71.1. This allows the Staff to perform “what-if” scenarios with the monthly payment amount and the number of installment terms. 
71.2. The presumption is that Staff is discussing Payment Plan options with the Claimant directly (via phone or in person).

72. Staff cannot certify a Payment Plan directly. They may print and mail an agreed upon Payment Plan to the Claimant.
73. If Staff prints and mails a Payment Plan and it is not signed or returned within 20 business days, the Payment Plan will expire and the System will automatically change the status of the Payment Plan to “Cancelled”.

74. The Payment Plan effective date is set as the date on which the Staff enters the mailed Payment Plan Agreement into the System  (or the claimant agrees online with the Payment Plan).
Note: If the agreement is submitted by mail, the first payment due date is within 90 days from the date on which the Staff enters the Payment Plan into the System.

7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The number of days in a grace period allowed on a non-payment is configurable.
	

	2
	The number of installments that are displayed on the Payment Plan Request, Payment Plan Request-Staff, and Modify Payment Plan screen is configurable.
	

	3
	The number of months between each installment period that is displayed on the Payment Plan Request, Payment Plan Request-Staff, and Modify Payment Plan screen is configurable.
	

	4
	The minimum overpayment balance required for a claimant to be eligible for a Payment Plan is configurable.
	

	5
	The minimum monthly payment amount that a Claimant can enter without creating a work item to the Staff is configurable.
	

	6
	The maximum number of terms that a Payment Plan can have without creating a work item to the Staff is configurable.
	

	7
	The maximum number of days in the future between the current date and the first payment date is configurable.
	


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Payment Plan Request
· 9.2
Screen 2 – Payment Plan Request - Custom
· 9.3
Screen 3 – Payment Plan Agreement
· 9.4
Screen 4 – Payment Plan Request - Staff
· 9.5
Screen 5 – Modify Payment Plan
· 9.6
Screen 6 -  Manage Payment Plan

· 9.7
Screen 7 -  Payment Plan Confirmation



Screen 1 – Payment Plan Request

The Payment Plan Request screen provides the Claimant several acceptable options so they may choose a Payment Plan.

Title Tag: UC Online – Payment Plan Request
[image: image4.png]ayment Plan Request
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Payment Plan Request
	Label
	Payment Plan Request
	none
	none
	
	

	The total amount of your overpayments that you are liable for and eligible for a payment plan as of today is $(dollar Amount). This amount includes assessed fees if any. This may not represent all of the overpayments you owe.


	Static Text
	Static Text
	none
	none
	
	

	(Show Overpayment)
	Hyperlink
	An assistive content link which displays all of the overpayments associated with OP Balance.
	
	
	
	

	Below is a selection of payment options. Assessed fees are included in the monthly payment amount. Select an option below and enter the date you will make your first payment, click Next at the bottom of the page to proceed.  


	Static Text
	Static Text
	none
	none
	
	

	Payment Plans
	Section Header
	Static Text
	None
	System
	
	

	Date of First Payment
	Label
	System displays “Date of First Payment”
	Read only
	System
	
	

	Date of First Payment
	Text Field
	User enters the date of first payment date.
	· The date of first payment date must be in the future.

· It must be within 90 days from the date on which the Payment Plan Agreement is submitted into the System

· If the above conditions are not met, display an error: “You must enter a first payment date that is in the future and within 90 days from today.”
	Claimant
	
	

	Current Balance
	Label
	System displays ‘Current Balance’
	None
	NA
	
	

	Current Balance
	Text
	Displays the calculated current balance of principal and assessed fees to current date
	None
	System
	
	

	Select
	Radio Button
	Provides the User the ability to select a Payment Plan
	· Only one selected at a time

· Require if Next. If not, error: “You must select one of the Payment Plan options provided to create a Payment Plan.”


	User select
	
	

	Term (Number of Monthly Payments)
	Static Text
	Displays the acceptable terms for the Claimant’s amount due.
	· Read only

· Refer to section 6.1 – Business Logic: Main Flow for rules governing the periods
	System
	
	

	Monthly Payment Amount
	Static Text
	Displays the calculated monthly amount paid for the particular Payment Plan Option
	· Read only

· Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation of monthly payment amount
	System
	
	

	I decline the above options
	Static Text/Radio Button
	Provides the Claimant the ability to decline all the available options.

If this option is selected and User clicks ‘Next’, the System takes the Claimant to the Payment Plan Request – Custom screen.
	
	System
User
	
	

	Previous
	Button
	Allows the Claimant to return to the home page
	System proceeds to Claimant Home Page.
	User click
	
	

	Next
	Button
	Allows to Claimant to select a Payment Plan Option
	If System selects “I decline the above options”, System displays the Payment Plan Request – Custom screen.

Otherwise, the system displays the Payment Plan Agreement screen
	User click
	
	


Screen 2 – Payment Plan Request - Custom
The Payment Plan Request-Custom screen allows the Claimant to enter any monthly payment amount for the Payment Plan.
Title Tag: UC Online – Payment Plan Request - Custom
 [image: image5.png]Payment Plan Request - Custom
 total amount of your overpayments that you are liable for and eligible for a payment plan as of today is $3257.00. This
amount includes assessed fees. This may ot represent al of the overpayments you owe. (show overpayments)

ter the date of your first payment and the amount you wil pay each month below. Click on Calculate to determine your

umber of monthly payments

the Monthly Payment Amount is less that 525 or ifthe number of Terms (No. of Monthly Payments) is more than 66
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Monthly Payment Amount:§

Terms (No. of Monthly Payments): <Terms>





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Payment Plan Request - Custom
	Header
	System displays Payment Plan Request – Custom
	· none
	System
	
	

	The total amount of your overpayments that you are liable for and eligible for a payment plan as of today is $(dollar Amount). This amount includes assessed fees. This may not represent all of the overpayments you owe.


	Static Text
	Static Text
	· none
	System
	
	

	(Show Overpayment)
	Hyperlink
	An assistive content link which displays all of the overpayments associated with OP Balance.
	· 
	System
	
	

	This may not represent all of the overpayments you owe. 

Enter the date of your first payment and the amount you will pay each month below. Click on (calculate) to determine your number of monthly payments. 

If the Monthly Payment Amount is less than $25 or if the number of Terms (No. of Monthly Payments) is more than 66 months, a Staff member will contact you before finalizing your Payment Plan.


	Static Text
	Static Text
	· none
	System
	
	

	Date of First Payment
	Label
	System displays “Date of First Payment”
	· Read only
	System
	
	

	Date of First Payment
	Text Field
	User enters the date of first payment date.
	· The date of first payment date must be in the future.

· It must be within 90 days from the date on which the Payment Plan Agreement is submitted into the System

· If the above conditions are not met, display an error: “You must enter a first payment date that is in the future and within 90 days from today.”
	User
	
	

	Monthly Payment Amount
	Label
	System displays “Monthly Payment Amount”
	· Read Only
	System
	
	

	Monthly Payment Amount
	Text Field
	Allows the User to enter the monthly payment amount
	· Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation of monthly payment amount
	User 
	
	

	Term (No. of Monthly Payments)
	Static Text
	System displays “Terms (No. of Monthly Payments)
	· User has to fill the form and click on ‘Refresh’ for the System to calculate and  display the Terms.

· Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation terms.
	System
	
	

	Calculate
	Button
	Recalculates the Terms (No. of Monthly Payments) value based on the entered Monthly Payment Amount, refreshes the screen, and displays the calculated Terms.
	
	User Click
	
	

	Previous
	Button
	Allows the Claimant to return to the home page
	System proceeds to Claimant Home Page.
	User click
	
	

	Next
	Button
	Allows the Claimant to submit the Payment Plan based on the user-entered parameters.
Navigates the user to Payment Plan Agreement screen.
	· If the entered Monthly Payment Amount is less than $25 or the number of terms is more than 66 months, System creates a work item for the Staff and triggers Payment Plan Staff Review workflow (see Payment Plan Staff Review.SRW)
· System navigates the Claimant to the Payment Plan Agreement screen
	User click
	
	


Screen 3 – Payment Plan Agreement

The Payment Plan Agreement screen is the representation of the document that the Claimant agrees to abide by for the repayment of debt owed to DEO. The Claimant can accept the agreement or navigate back to the Payment Plan Request or Payment Plan Request – Custom screen to modify the agreement parameters.

Title Tag: UC Online – Payment Plan Agreement
 [image: image6.png]Payment Plan Ag
Reference # 975310

Val Jaule
5317 Boylston St
Tallahassee, FL 32301
OverpaymentBalance:  $<Total Overpayment Balance>
AssessedFees Balance:  $<Total Fees Balance>
‘Term (Number of Monthly Consecutive Payments):  <Term>
Montnly Payment Amount  $<Monthly Payment Amount>
FirstPaymentDate:  $<First Payment Date>

Payment Plan Effective Date:  <Today>

Agreement Instructions

“This confirms that you agree to refund the money owed by paying $<Monthly Payment Amount> per month for <Term> months untilthe total balance has been paid in ull. The balance includes
‘overpayment debt and any additional fees, if owed.

Yourfirst check of at least $<Monthly Payment Amount> is due on <Date of Next Statement>. Your payments should be received and processed by <the subsequent date of the next month of the First
Payment Date=. Your check of money order should be made payable to the “Unemployment Compensation Trust Fund® and sent with the payment coupon.

Please note this Payment Plan Agreement only prevents other collections aciiies as long as you make your monthly payments. Failure to comply with this agreement will resultin all overpayments.
‘subjectto the agreement to become immediately due and may result in future Collections Actvties.

Ifyou become unemployed and are eligible for unemployment benefits, the Payment Plan Agreement does not prevent the Department from applying your unemployment benefits towards the debt
instead of issuing benefit payments to you

fyou acceptthis agreement, you can make your monthly payments using the DEO on-ine system. Login to your account and select Manage Debt, Make a Payment

certiy that  have read, understand and agree to the terms and conditions of this AgreementA By my printed electronic signature, | am certfying that| am the person authorized to access
and electronically sign this payment agreement by logging on the Unemployment Connect System Site with my authenticated USERID and password.A
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Payment Plan Agreement
	Label
	Payment Plan Agreement
	none
	System
	
	

	Reference #:
	Static Text
	Displays unique Plan identifier.
	Read only

System calculated unique number
	System
	
	

	Claimant ID:
	Static Text
	Displays Claimant ID
	Read only
	System
	
	

	Claimant Name
	Static Text
	Displays the name of the Claimant
	Read only
	System
	
	

	Claimant Address
	Static Text
	Displays the mailing address of the Claimant
	Read only
	System
	
	

	Overpayment Balance
	Number
	Overpayment balance at the time the Payment Plan is created (see business rules)
	· none
	System
	
	

	Assessed Fees Balance
	Number
	Assessed balance at the time the Payment Plan is created (see business rules)
	· none
	System
	
	

	Term (Number of Consecutive Monthly Payments): 
	Number
	Agreed on number of Payment Plan payments
	· none
	System
	
	

	Monthly Payment Amount:
	Amount
	Agreed on monthly Payment Plan amount
	· none
	System
	
	

	First Payment Date
	Date
	Date the first payment is due
	· none
	
	
	

	Payment Plan Effective Date
	Date
	Date the Payment Plan was agreed to by the claimant
	· none
	System
	
	

	Agreement Instructions
	Label
	Agreement Instructions
	none
	System
	
	

	This confirms that you agree to refund the money owed by paying $<Monthly Payment Amount> per month for <Term> months until the total balance has been paid in full. The balance includes overpayment debt and any additional fees, if owed.

Your first check of at least $<Monthly Payment Amount> is due on <Date of Next Statement>. Your payments should be received and processed by <the subsequent date of the next month of the First Payment Date>. Your check or money order should be made payable to the “Unemployment Compensation Trust Fund” and sent with the payment coupon.
	Static Text
	System populated the text and variables embedded in the text.
	Read Only
	None
	
	

	Other Possible Collection Actions
	Label
	Label
	Read Only
	System
	
	

	Please note this Payment Plan Agreement only prevents other collections activities as long as you make your monthly payments. Failure to comply with this agreement will result in all overpayments subject to the agreement to become immediately due and may result in future Collections Activities. 

If you become unemployed and are eligible for unemployment benefits, the Payment Plan Agreement does not prevent the Department from applying your unemployment benefits towards the debt instead of issuing benefit payments to you.

If you accept this agreement, you can make your monthly payments using the DEO on-line system. Login to your account and select Manage Debt, Make a Payment.
	Static Text
	Static Text
	Read Only
	System
	
	

	I certify that I have read, understand and agree to the terms and conditions of this Agreement.  By my printed electronic signature, I am certifying that I am the person authorized to access and electronically sign this payment agreement by logging on the Unemployment Connect System Site with my authenticated USERID and password.  
	Checkbox
	Provides the Claimant with the ability to agree to the terms and conditions of the Payment Plan
	Required

If not selected, error: “You must indicate your agreement to the terms and conditions of this Payment Plan for it to become effective.”
	User select
	
	

	Print
	Button
	Allows the Claimant to print the agreement.
	System prints the Claimant Payment Plan SRC.
	User Click.
	
	

	Previous
	Button
	Allows the Claimant to return to selecting a Payment Plan option
	System navigates the User to the previous screen.
	User Click
	
	

	Submit
	Button
	Allows the Claimant to accept and submit the Payment Plan
	System proceeds to step 11 of the Main Flow
	User Click
	
	


Screen 4 – Payment Plan Request - Staff

Payment Plan Request - Staff screen is the representation of the document that the Claimant agrees to abide by for the repayment of debt owed to DEO. Staff can accept the agreement or navigate back to the Payment Plan Request – Staff screen to modify the agreement parameters.
Title Tag: UC Online – Payment Plan Request - Staff
 [image: image7.png]Create Payment Plan - Staff

a payment plan below, or define customized terms, and click Submit at the bottom of the page to create the
Agreement.
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Dat — Current
te of First Payment (mmi/ddiyyyy) 5 $3257.00
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Create Payment Plan– Staff
	Label
	Payment Plan Request - Staff
	None
	System
	
	

	Below are the Payment Plan options available to the claimant. 

Select a Payment Plan below, or define customized terms, and click Submit at the bottom of the page to create the Agreement. 

To define custom terms for the claimant, type in the Monthly Payment Amount and click Refresh to calculate the Number of Terms. 
	Static Text
	Static Text
	None
	System
	
	

	Payment Plan Options
	Label
	Payment Plan Options
	None
	System
	
	

	Date of First Payment: 
	Text Box
	Allow the Staff to enter the Date of First Payment for the Client.
	· The entered date must be in the future.

· The entered date must be within 90 days from the date on which the returned Agreement is entered into the System.
	System
	
	

	Current Balance
	Static Text
	Displays the calculated current balance of principal and assessed fees to current date
	
	System
	
	

	Select
	Radio Button
	Provides the UC Staff the ability to select a Payment Plan
	Only one selected at a time

Require if Next. If not, error:”You must select one of the Payment Plan options provided to create a Payment Plan.”
	User select
	
	

	Term (Number of Monthly Payments)
	Static Text
	Displays the acceptable terms for the Claimant’s amount due.
	Read only

Refer to section 6.1 – Business Logic: Main Flow for rules governing the periods
	System
	
	

	Monthly Payment Amount
	Static Text
	Displays the calculate monthly amount paid for the particular Payment Plan Option
	Read only

Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation of monthly payment amount
	System
	
	

	<Term>
	Static Text
	Displays number of terms based on user entered monthly payment amount
	Read-only

Per GUI standards for Numeric

Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation of total amount for Payment Plan Option
	User input
	
	

	Monthly Payment Amount
	Text Field
	Allows user to define the monthly payment amount.
	Optional

Per GUI standards for NumericSee Business Rules for validation rules of the Monthly Payment Amount.
	System
	
	

	Previous
	Button
	Allows UC Staff to return to the prior function
	System proceeds to end of Main Flow
	User click
	
	

	Refresh
	Button
	Allows UC Staff to refresh this screen with new values
	System proceeds to step 2.1 of Alternate Flow – Staff Creates Payment Plan
	User click
	
	

	Submit
	Button
	Allows UC Staff to select a Payment Plan Option to push to the Claimant.
	System proceeds to display Payment Plan Confirmation screen
	User click
	
	


Screen 5 – Modify Payment Plan

The Modify Payment Plan screen allows Staff to modify an existing Payment Plan. It provides a history of payments made for the last 12 months by the claimant and allows staff to create new Payment Plan terms. 
Title Tag: UC Online – Modify Payment Plan
[image: image8.png]Wodify Payment Plan
Exisiting Payment Plan
Following are the details of the existing payment plan for Val Juable. Payment Plan Reference # 975310

Overpayment Balance: $6000.00

Terms (Number of Consecutive M
mmy’ﬂ

Monthly Payment Amount: $500.00

Payment Plan Effective Date:07/10/2009

Payment Plan StatusActive

New Payment Plan Status: Select Status_~

Comments:|

iew Payment Plan

Below are the payment plan options available to the claimant. The total amount of his/her Payment Plan eligible
loverpayments, including assessed fees, as of Today is $6000.00. This may not represent all of the overpayments.

Select a payment plan below, or define a customized period, and click Submit at the bottom of the page to create the
|Agreement

To define a custom period for the claimant, type in the Monthly Payment Amount and click Refresh to calculate
‘number of Terms.
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12 Month History of Payment
Following are the details of the existing payment plan for Val Juable. Payment Plan Reference # 975310
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Exisiting Payment Plan
Following are the details of the existing payment plan for Val Juable. Payment Plan Reference # 975310
Overpayment Balance:$6000.00
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Payment Plan Effective Date:07/10/2009
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‘Comments™*

Below are the payment plan options available to the claimant. The total amount of hisiher Payment Plan eligible overpayments,
including assessed fees, as of Today is $6000.00. This may not represent all of the overpayments.

‘Select a payment plan below, or define a customized period, and click Submit at the bottom of the page to create the Agreement.

To define a custom period for the claimart, type in the Monthly Payment Amount and click Refresh to calculate number of Terms.
Payment Plan Options
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Modify Payment Plan
	Header
	System displays ‘Modify Payment Plan’
	none
	System
	
	

	Existing Payment Plan
	Label
	Existing Payment Plan
	none
	System
	
	

	Following are the details of the existing Payment Plan for <claimant>.Payment Plan Reference # <Reference #>
	Static Text
	System pre-populates with the claimant name and the Payment Plan reference number
	none
	System
	
	

	Overpayment Balance: 


	Amount
	Balance of the account at the start of the Payment Plan (see business rules).
	none
	System
	
	

	Term (Number of Consecutive Monthly Payments): 


	Number
	Agreed on number of Payment Plan payments
	none
	System
	
	

	Monthly Payment Amount:


	Amount
	Agreed on monthly Payment Plan amount
	none
	System
	
	

	Payment Plan Effective Date: 


	Date
	Date the Payment Plan was agreed to by the claimant
	none
	System
	
	

	Payment Plan Status
	Static Text
	Status of the Payment Plan
	Read-only

Values: Pending or Active
	System
	
	

	New Payment Plan Status
	Drop Down
	System allows the Staff to change the status of the Payment Plan
	See 6.2 Business Logic – Modify Payment Plan.

The allowed values are:

· Active

· Signed By Judge

· Cancelled
	User Selection
	
	

	Comments
	Text Box
	Allows the Staff to enter reason/notes for changing the status of the Payment Plan.
	Required when the Staff changes the status of the Payment Plan
	User Entry
	
	

	Submit
	Button
	Submits the new Staff-selected Payment Plan status to the System.
	Comments are required.
	User Click
	
	

	View Payment Plan
	Hyperlink
	Allows the user to view the existing Payment Plan (scanned image if sent in, or electronic version if signed electronically)
	None
	System
	
	

	Below are the Payment Plan options available to the claimant. The total amount of his/her Payment Plan eligible overpayments, including assessed fees to date, as of Today is $<Total Amount of Payment Plan>.
	Static Text
	Static Text
	none
	System
	
	

	This may not represent all of the overpayments. 

Select a Payment Plan below, or define a customized period, and click Submit at the bottom of the page to create the Agreement. 

To define a custom period for the claimant, type in the Monthly Payment Amount and click Refresh to calculate Term.
	Static Text
	Static Text
	none
	System
	
	

	Payment Plan Options
	Label
	Payment Plan Options
	none
	System
	
	

	Date of First Payment
	Label
	System displays “Date of First Payment”
	Read only
	System
	
	

	Date of First Payment
	Text Field
	User enters the date of first payment date.
	· The date of first payment date must be in the future.

· It must be within 90 days from the date on which the Payment Plan Agreement is submitted into the System

If the above conditions are not met, display an error: “You must enter a first payment date that is in the future”
	Claimant
	
	

	Current Balance
	Text
	Displays the calculated current balance of principal and assessed fees to current date
	
	System
	
	

	Plan Option
	Radio Button
	Provides the UC Staff the ability to select a Payment Plan
	Only one selected at a time

Require if Next. If not, error: ”You must select one of the Payment Plan options provided to create a Payment Plan.”
	User select
	
	

	Term (No. of Monthly Payments)
	Static Text
	Displays the acceptable terms for the Claimant’s amount due.
	Read only

Refer to section 6.1 – Business Logic: Main Flow for rules governing the periods
	System
	
	

	Monthly Payment Amount
	Static Text
	Displays the calculate monthly amount paid for the particular Payment Plan Option
	Read only

Refer to section 6.1 – Business Logic: Main Flow for rules governing calculation of monthly payment amount
	System
	
	

	Cancel
	Button
	Allows UC Staff to return to the prior function
	System proceeds to end of Main Flow
	User click
	
	

	Refresh
	Button
	Allows UC Staff to refresh this screen with new values
	System proceeds to step 2.1.2 of section 5.2 Alternate Flow – Modify Payment Plan
	User click
	
	

	Submit
	Button
	Allows UC Staff to select a Payment Plan Option to push to the Claimant.
	System proceeds to Display Payment Plan Confirmation.
If the Staff-selected action is “Cancelled”, do not navigate User to the Payment Plan Confirmation screen. Refresh the current screen with the new status.
	User click
	
	


Screen 6 – Manage Payment Plan

The Manage Payment Plan screen allows Staff to modify an existing Payment Plan. It provides the details of the current Payment Plan and allows staff to suspend and remove suspension on a payment installment.  The screen also allows staff to change the status of the Payment Plan.
Title Tag: UC Online – Manage Payment Plan

[image: image10.png]Manage Payment Plan
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Following are the details of the existing payment plan for Val Juable. Payment Plan Reference # 975310

Claimant ID:238430

Overpayment Balance: $1680.00

Terms (Number of Consecutive Monthly Payments):6

Monthly Payment Amount $500.00

Payment Plan Effective Date:08/10/2011

Payment Plan Status: Signed By Judge

New Payment Plan Status: Select Status ~

Comments*
Suspend Payment Installments
Select the months that need to be suspended.
Select Payment Date Payment Owed Status
08/10/2011 $0.00 Current
09/40/2011 $0.00 Current
&] 101012011 $340.00 Partially Paid
] 114012011 $340.00 Suspended
a 12/10/2011 $500.00 Pending
| 011102012 $500.00 Pending

Submi





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Manage Payment Plan
	Label
	Manage Payment Plan
	none
	System
	
	

	Details of the Payment Plan
	Label
	Details of the Payment Plan
	none
	System
	
	

	Following are the details of the existing Payment Plan for <Claimant Name>. Payment Plan Reference # <Reference #>.
	Text
	Displays the Claimant Name and the Payment Plan Reference #
	None
	System
	
	

	Claimant ID
	Claimant ID
	Claimant ID of the Claimant
	none
	System
	
	

	Overpayment Balance
	Amount
	Amount of the overpayment balance
	none
	System
	
	

	Terms (Number of Consecutive Monthly Payments)
	Number
	Number of Consecutive Monthly Payments in the Payment Plan
	none
	System
	
	

	Monthly Payment Amount
	Amount
	Monthly Payment Amount
	none
	System
	
	

	Payment Plan Effective Date
	Date
	Payment Plan Effective Date
	none
	System
	
	

	Payment Plan Status
	Text
	Payment Plan Status
	The Payment Plan Status must always display ‘Signed by Judge’
	System
	
	

	New Payment Plan Status
	Drop Down
	System allows the Staff to change the status of the Payment Plan
	See 6.3 Business Logic – Manage Payment Plan.
The allowed values are:

· Default

· Satisfied
	User Selection
	
	

	Comments
	Text Box
	Allows the Staff to enter reason/notes for changing the status of the Payment Plan.
	Required when the Staff changes the status of the Payment Plan
	User Entry
	
	

	Submit
	Button
	Submits the new Staff-selected Payment Plan status to the System.
	Comments are required.
	User Click
	
	

	Suspend Payment Installments
	Label
	Suspend Payment Installments
	none
	System
	
	

	Select the months that need to be suspended.
	Static Text
	System displays ‘Select the months that need to be suspended.’
	none
	System
	
	

	Select
	Checkbox
	System allows the user to select a particular installment for suspension or for removing a suspension.
	none
	
	
	

	Payment Date
	Date
	Payment due date
	
	
	
	

	Payment Owed
	Amount
	Payment Owed
	
	
	
	

	Status
	Text
	Suspension Status
	Values:

· Pending
· Current

· Partially Paid

· Behind

· Suspended
	
	
	

	Comments
	Text Area
	Allows the Staff to enter any comments/notes if they suspend a payment.
	Required.
	
	
	

	Previous
	Button
	Allows UC Staff to return to the prior function
	System proceeds to end of Main Flow
	User click
	
	

	Reset
	Button
	Allows UC Staff to reset the form
	none
	User click
	
	

	Submit
	Button
	Allows UC Staff to suspend the selected payment installments.
	System suspends the selected payment installments.
	User click
	
	


Screen 7 – Payment Plan Confirmation

The Payment Plan Confirmation screen provides Staff with the details of the Payment Plan that was newly created or modified. Upon confirmation, the plan will be sent to the claimant to be mailed in or to confirm electronically.

Title Tag: UC Online – Payment Plan Confirmation
[image: image11.png]Payment Plan Confirmation
Payment Plan Reference #: 975310 Claimant ID: 28282828

Val Jauble

Overpayment Balance:  $<Total Overpayment Balance>
Assessed Fees Balance:  $<Total Fees Balance>
‘Term (Number of Monthly Consecttive Payments):  <Term>
Monthly Payment Amount:  $<Monthly Payment Amount>
First Payment Date:  $<First Payment Date>
Payment Plan Effective Date:  <Today>
Agreement Instructions
This confirms that you agree to refund the money owed by paying $<Monthly Payment Amount> per month for <Term> months untilthe total balance has been paid in full The balance
includes overpayment debt and any additional fees, if owed.

Your first check of at least $<Monthly Payment Amount> is due on <Date of Next Statement> Your payments should be received and processed by <the subsequent date of the next
month of the First Payment Date>. Your check or money order should be made payable to the “Unemployment Compensation Trust Fund” and sent with the payment coupon.

Created by: <Staff Member Name>



 
The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Payment Plan Confirmation
	Header
	Payment Plan Confirmation
	· none
	System
	
	

	Payment Plan Reference #
	Number
	Payment Plan Number
	· none
	System
	
	

	Claimant ID:
	Text
	Displays Claimant ID Number
	· None
	System
	
	

	Name, Address
	Text
	Name and address of the claimant
	· none
	System
	
	

	Overpayment Balance
	Number
	Overpayment balance at the time the Payment Plan is created (see business rules)
	· none
	System
	
	

	Assessed Fees Balance
	Number
	Assessed Fees balance at the time the Payment Plan is created (see business rules)
	· none
	System
	
	

	Term (Number of Consecutive Monthly Payments): 
	Number
	Agreed on number of Payment Plan payments
	· none
	System
	
	

	Monthly Payment Amount:
	Amount
	Agreed on monthly Payment Plan amount
	· none
	System
	
	

	First Payment Date
	Date
	Date the first payment is due
	· none
	
	
	

	Payment Plan Effective Date
	Date
	Date the Payment Plan was agreed to by the claimant
	· none
	System
	
	

	Agreement Instructions
	Label
	Agreement Instructions

This section will not be displayed after a Payment Plan has been confirmed by the Claimant and established.
	· none
	System
	
	

	This confirms that you agree to refund the money owed by paying $<Monthly Payment Amount> per month for <Term> months until the total balance has been paid in full. The balance includes overpayment debt and any additional fees, if owed.

Your first check of at least $<Monthly Payment Amount> is due on <Date of Next Statement>. Your payments should be received and processed by <the subsequent date of the next month of the First Payment Date>. Your check or money order should be made payable to the “Unemployment Compensation Trust Fund” and sent with the payment coupon.
	Text
	System populated the text and variables embedded in the text.
	· Read Only
	System
	
	

	Created By
	Text
	Name of the Staff who created the Payment Plan for the Claimant.
	· none
	System
	
	

	Previous
	Button
	Cancels Plan changes or creation
	· If Staff is Modifying an existing Payment Plan, proceed to Modify Payment Plan screen

· If Staff is creating a new Payment Plan, proceed to Create Payment Plan screen
	User
	
	

	Confirm
	Button
	Allows User to select a Payment Plan Option to push to the Claimant for agreement.
	· If Staff is Modifying an existing Payment Plan, proceed to Alternate Flow – Modify Payment Plan step 1.4.1.2.

· If Staff is creating a new Payment Plan, proceed to Alternate Flow-Staff Creates Payment Plan step 2.2.2.
	User click
	
	


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Determine Correct Path
	Enables specific messages to Claimant about Staff activity in Payment Plans.

	Process Benefit Charge and Non-Charge Data 
	To credit employers appropriately


11 Interfaces

No interfaces have been identified for this Use Case

12 Reports

The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each report.

	Report Name
	Description

	Monthly Payment Plan Report
	A report of all Claimants on a Payment Plan or were cancelled. Shows the latest Payment Plans for all Payment Plans not completed. Summary report by plan status. Shows # month-to-month for the year - current, pending, behind, cancelled for plans created online and mailed, and total.


13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	Claimant Payment Plan
	Agreement detail of Payment Plan for Claimant. It is accepted, signed, and returned to the Agency. The agreement has a bar code and a placeholder for the claimant’s signature. Must be sent back to the agency within 20 days after the mail date. When scanned in the system, it will automatically approve the plan.


14 Workflow 

The table below lists all workflows that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each workflow.

	Workflow Name
	Description

	Payment Plan Staff Review
	Workflow is triggered when a work item is created by System for the Staff to review the Payment Plan. This usually occurs when Staff intervention is required to change the status of a Payment Plan. Refer to Section 6 Business Logic for a detailed explanation of how the workflow is triggered from this use case.

	Payment Plan Application Review
	Workflow is triggered when a Claimant applies for a Payment Plan with a Monthly Payment Amount less than $25 or the number of terms is more than 66 months (these numbers are configurable). Staff intervention is required to activate the payment plan.


15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantEstablishPayment Plan
	Provides the Claimant access to the Payment Plan functionality
	Payment Plan Request
Payment Plan - Custom
View Payment Plan Agreement
	Claimant

	StaffEstablishPaymentPlan
	Provides Staff access to create and amend Claimant options and plans.
	Payment Plan Request - Staff

Modify Payment Plan
Manage Payment Plan
Payment Plan Confirmation
	Staff


16 Account History

The table below lists all transactions that will be documented in Account History . 

	Transaction Name
	Description

	Claimant Created Payment Plan
	Claimant <Claimant ID> created Payment Plan <Plan #> on <Date/Time>. The Claimant agrees to pay <plan payment amount> over <Payment Plan Months> months.

	Staff Enabled Payment Option
	Staff <Staff ID> enabled the Payment Plan Option of <Payment Months> for Claimant <Claimant ID> on <Date/Time>.

This is triggered when staff enter a custom payment amount and refreshes.

	Staff Submitted Payment Plan for Signature
	Staff <Staff ID> created Payment Plan <Plan #> on <Date/Time>. The plan includes <Payment Plan Months> payments of <Payment Plan Amount>.

	Claimant Returned Signed Payment Plan
	Claimant <Claimant ID> agreed to and signed Payment Plan <Plan #>. The signed plan was received by DEO on <Workflow receipt date>.


17 Audit Logging

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Modify Payment Plan
	<Staff> modified Payment Plan <Payment Plan ID>.

	Create Payment Plan
	<Staff/Claimant> confirmed the creation of a Payment Plan. The Payment Plan ID is <Payment Plan ID>.


18 Assistive Content

	FAQ
	Description

	Show Overpayments
	Please refer to the ‘Collections_ Assistive Content’ spreadsheet

	Fees Balance
	Please refer to the  ‘Collections_ Assistive Content’ spreadsheet

	View Payment Plan
	Please refer to the  ‘Collections_ Assistive Content’ spreadsheet


19 Other Notes

Gail Jack suggested that the static text on the Payment Plan Request screen and the Payment Plan Request - Custom screen be modified. A final decision on the static text will be made after meeting with the client. 

Following are the comments made by Gail regarding the Payment Plan Request screen:

“Should be something like the below:

You are overpaid a total of $xxx

$xxx is eligible for repayment through a payment plan.  This amount includes assessed fees.

Below is a selection of payment options. Assessed fees are included in the monthly payment amount. 

Select an option below. If you decline these options, you will be able to request a custom payment plan that will be reviewed by DEO for approval.”

Following are the comments made by Gail regarding the Payment Plan Request – Custom screen:

“The wording on this screen is not clear.  The claimant will have trouble following:

Never put please on the screen or correspondence.

Enter the date of your first payment and the amount you will pay each month and select ‘Calculate’ to calculate the number of monthly payments. 

If the monthly payment amount is less than $25, or if the number of monthly payments is more than 66 DEO will contact you before finalizing your payment plan. 

Change button to Calculate.”

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

None
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