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1 Brief Description
This use case begins when a User accesses the Request for Benefit Payment option to process a request for regular unemployment compensation and extensions. Potential issues that require further fact-finding are identified and routed to the appropriate use cases to complete fact-finding. This use case ends when the User has successfully submitted his/her continued claim request.

2 Actors
This use case interacts with the following actors:

· Staff

· Claimant
· System
3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· The Claimant has been authenticated.

· The Claimant has an active claim to request benefit payments against and is in active continued claim status.

· Determine Correct Path has determined the program type is not DUA, STC, TRA, ATAA, or RTAA.

· Determine Correct Path has determined the weeks to be requested for benefits.

· The System has identified the appropriate work search indicator.

· The Claimant or Staff has selected the appropriate link to request benefit payment.

4 Post-Conditions
This use case provides the following post-conditions:

· The Claimant successfully submitted the continued claim request.

· Issues identified in this use case are routed to the appropriate use cases.

· Confirmation page has been displayed to the Claimant. 

· After Claimant confirmation, all weeks are routed to the Process and Issue Benefits Payment use case to process the weeks for possible payment. 
· Appropriate Claim records have been created (Continued Claim Record, and Additional Claim A-Reopen if the Reactivate Account use case was executed).
5 Main Flow
The main flow describes the process to successfully request a benefit payment. 
1. System retrieves the week(s) passed by use case: Determine Correct Path.

2. System always displays the Request Payment Home Page screen, but only displays the Address Verification screen once per Use Case activation.
2.1. If the User selects ‘Update’ on the Address Verification screen, the System executes the use case: View and Maintain Claimant Contact Information to modify the address.
3. System calculates and displays the Sunday Beginning date of the week in the request period, and the Saturday end date of the week of the request period. Weeks are determined Sunday through Saturday.  Calculated as:
· Begin Date - Sunday date of the week the User requests benefits
· End Date – Saturday date of the week the User requests benefits
4. System displays the appropriate version of the Initial Questions screen, based on the Claimant’s work search status, documented below:

	Work Search Status
	Initial Questions Screen

	Work Search Required
	Initial Questions screen

	Approved Training
	Initial Questions – Approved Training screen

	Union Membership
	Initial Questions – Union Membership screen

	Job Attached
	Initial Questions – Return to Work screen


5. User answers initial questions and selects ‘Next’

6. The System evaluates all the user’s answers.
6.1. If the claimant’s work search status is ‘Work Search Required,’ and

6.1.1. If the user indicates they did not look for work, execute use case Create New Issue with Type = Actively Seeking and Subtype = Failure to Meet Work Search Requirements.

6.1.2. If the user indicates they did look for work, execute use case ‘Verify Work Search Information.’
6.1.3. If the user answers ‘No’ to ‘Were you able and available to work if work had been offered?’, execute use case Collect Able and Available Information use case, displaying the Availability screen. (That use case will usually call use case Create New Issue, with Type and Subtype dependent on the choices selected by the claimant on the Availability screen.)
6.1.4. If the user answers ‘Yes’ to ‘Did you refuse an offer of work or referral to work’, execute Create New Issue with Type = Suitable Work and Subtype = Refusal of Suitable Work.
6.2. If the claimant’s work search status is ‘Union Member,’ and

6.2.1. If the user responds ‘No’ to ‘Are you still in good standing with your union and did you contact your hiring hall as instructed by this department?’ then the System displays the screen ‘Work Search Requirement – Union Member screen’ in use case ‘Collect Work Search Information.
6.2.1.1. If the user clicks ‘Next’ on this screen, the System will change the Claimant’s Work Search Requirement from ‘Union’ to ‘Seeking Work’.
6.2.1.2. The System will set the end date of the Union determination to the previous Saturday date.
6.2.2. If the user responds ‘No’ to ‘Were you able and available to work if work had been offered?’ then the System displays the screen ‘Availability – Not Able to Accept Work’ in use case ‘Collect Able and Available Information.’

6.2.3. If the user answers ‘Yes’ to ‘Did you refuse an offer of work or referral to work’, execute Create New Issue with Type = Suitable Work and Subtype = Refusal of Suitable Work.
6.3. If the claimant’s work search status is ‘Job Attached,’ and

6.3.1. If a Promised Hire Date or Return to Work Date has passed,
6.3.1.1. If no earnings for the present week are reported, execute use case Create New Issue.

6.3.1.2. If earnings are reported, but are low enough that the claimant would be entitled to a positive benefit amount, and if the Promised Hire Date or Return to Work Date was on Thursday, Friday, or Saturday of the week for which benefits are requested, continue this flow at 6.3.4.

6.3.1.3. Otherwise, execute use case Create New Issue.

6.3.2. If the claimant has a Promised Hire Date more than 6 weeks (42 calendar days) away, execute use case ‘Verify Work Search Information.’

6.3.3. If the claimant is temporarily laid off, and has a Return to Work Date more than 8 weeks (56 calendar days) away, execute use case ‘Verify Work Search Information.’
6.3.4. If the user indicates the claimant is no longer to start work on the date scheduled, execute use case Create New Issue.

6.3.5. If the user answers ‘No’ to ‘Were you able and available to work if work had been offered?’, execute use case Collect Able and Available Information use case, displaying the Availability screen. (That use case will usually call use case Create New Issue, with Type and Subtype dependent on the choices selected by the claimant on the Availability screen.)

6.3.6. If the user answers ‘Yes’ to ‘Did you refuse an offer of work or referral to work’, execute Create New Issue with Type = Suitable Work and Subtype = Refusal of Suitable Work.

6.4. If the claimant’s work search status is ‘Approved Training,’ and 
6.4.1. User indicated that the claimant did not attend training, then:
6.4.1.1. The System displays the ‘Training Certification Break’ screen.

6.4.1.2. User enters data and selects Next.

6.4.1.3. If the User responds ‘No’ to ‘Are you on a scheduled break?’ the System executes use case: Create New Issue with Type = Approved Training and Subtype = Scheduled Training Attendance, and calls the use case Collect Able and Available Information to present the initial fact finding screen and collect the reason(s) why the claimant did not attend.
6.4.1.4. If the User responds ‘Yes’ to ‘Are you on a scheduled break’ and length of training break is greater than 30 days, the System executes use case: Create New Issue with Type = Approved Training and Subtype = Length of Training Break.

6.5. If User indicates the claimant worked or earned money, execute use case: Collect Claimant Earnings Information.

6.6. If Claimant indicated they did not have earnings (had zero earnings), the System compares claimed week’s earnings to prior week’s earnings.

6.6.1. If prior week’s earnings are greater than or equal to Weekly Benefit Amount (WBA) and current week’s earnings are less than WBA or there were no earnings, System executes use case Reactivate Claim to collect employment separation information and additional claim information.

6.7. If User indicates the claimant has other income, the System executes the use case: Collect Other Income Information.
7. System displays the ‘Summary of Continued Claims Request’ screen where the User can review and modify answers.

8. User selects ‘Submit’.
9. Upon user submit, the System must create the Continued Claim PDF containing all information collected during the Continued Claim process.  System also needs to create both a Continued Claim record and an Additional Claim Record (Additional Claim record is A-Reopen).  
10. System updates each potential issue record with the current date/time stamp, and posts all issues through use case: Create New Issue.

11. System calls use case: Process and Issue Benefit Payment in order to calculate the Estimated Amount.

12. System displays the ‘Continued Claims Request Confirmation Page’ screen, including any advisory messages as appropriate.

12.1. If the User selects the ‘Home Page’ button, the System resumes execution to use case: Determine Correct Path.

13. If the use case: Determine Correct Path passed this use case more than one (1) week and the User selects ‘Request Benefits,’ then this use case retrieves the next week provided and execution continues at step 2 of this use case.

14. Main flow ends.

6 Business Logic – Main Flow 

Florida does not provide the claimant an option to deny a week of benefits. The System always displays 9.1 Request Payment Home Page screen but only displays the 9.2 Address Verification Screen once per use case activation.
NOTE: to make claims Inactive after 3 weeks (22 days) of not claiming weeks for benefits, a batch must be run to inactivate the claims.

1. System retrieves from Use case: Determine Correct Path the week(s) this use case will present to the User. 

2. System calculates and displays the Sunday beginning date of each week in the request period, and the Saturday end date of each week of the request period. Weeks are determined Sunday through Saturday. Calculated as:

2.1. Begin Date is the Sunday date of each week the User requests benefits

2.2. End Date is the Saturday date of the week the User requests benefits   

3. If the User chooses to exit before completing the process, any data he/she has submitted will be saved until close (Saturday evening at 11:59 PM) of the week in which the request week is being requested. Any unsubmitted data will be purged at that time.

4. If the User returns before the temporary data has been purged, they can resume the process. The User will be required to start at the beginning, but as they proceed through the screens, all of their previous answers will be redisplayed to them. The User can change their answers or simply page forward through the process keeping their original answers. 

5. If the approved training end date is less than or equal to the Sunday of the requested week, the System updates the work search indicator to ‘Work Search Required’ after the User has selected ‘Submit’ on the summary page.

6. System only allows the request for a week once. 

7. The System must track and store the method of reporting. The methods are:

7.1. WEB (Claimant has logged in to WEB)
7.2. WEB – Staff Assisted (Staff has logged in to the WEB as a user)
8. The certification screen for the various types will be displayed based on the program type and claim ID provided from the use case: Determine Correct Path.

9. System must record when (date and time) the User starts the continued claim request process.
10. System must record when the User completes the continued claim request process. Update UI_CLAIM > LAST_RQST_WK_DT as the date that the claimant completed their weekly certification, regardless of whether a payment could be issued.
11. System will display a summary of the User’s continued claim request information, including all information and fact-finding questionnaires entered by the User for this continued claim request.

11.1. If the Claimant modifies their responses to initial questions, the System goes through the main flow. Otherwise, the System can call specific use case for modification of that block of data from the ‘Summary of Continued Claims Request’ screen.

12. System will allow a printable version of the summary of the User’s continued claim request information, including all information and fact-finding questionnaires entered by the User for this continued claim request. This information will be stored as a PDF (Claim PDF is a supplemental specification for correspondence), and will be available through the UC Record Search use case.

13. Prior to displaying the ‘Continued Claims Request Confirmation Page’ screen, the System must indicate the week(s) that will be routed to use case: Process and Issue Benefit Payment to process the payment.
14. The Print link on the ‘Continued Claims Request Confirmation Page’ prints the information included in the confirmation, for the Claimant’s reference.

15. System will automatically inactivate a claim (using the BYE batch) if a claimant stops requesting Unemployment Benefits for 22 days. A break in the claim arises immediately upon entering the third week for claiming a yet unclaimed week. Reference the business rules associated with the Update Claim Status – BYE and Inactive (EOM) use case.
16. Request Week Date is always a Sunday date in the System. UI_MON_HDR, UI_RQST_WK_CTRL, UI_ISSUE.EFF_BEGIN_DT, and UI_AUTH_PMT all use Sunday date.

17. Other than the waiting week, every week claimed will check the previous week claimed for reported earnings.  If earnings are reported in the current week the check will be done in the ‘Collect Claimant Earnings’ use case.  If no earnings are reported in the current week the check will be done after the earnings question.
18. If the Continued Claim process (including DUA and TRA) called Reactive Account, the PDF must contain any information collected during execution of the Reactivate Account use case, along with information collected from the other use cases that were called (other than Create New Issue – those records will be viewable separately).  

19. When the System creates the Continued Claim record and the Additional Claim record (as appropriate, when Reactivate Account is executed), both records should be associated with the Continued Claim PDF.

20. If an Additional Claim record is created, it is created as an A-Reopen record where the effective date is the Sunday of the week that required execution of the Reactivate Claim use case.

21. If the week claimed is associated with program type EB, determine if the claim is an interstate claim (not a Florida resident and not a commuter).
21.1. If the claim is an interstate claim, the System determines if the resident state is in a period of EB.
21.2. The System accesses the States on Extended Benefits information and retrieves any records for the resident state.

21.3. If a record or records exist, and the week begins after an EB start date for the resident state, but prior to an EB period end date (may be null) for the resident state, the System determines if there is an issue of type Extended Benefits and sub-type Interstate Limitation with a disposition of “ineligible”.  
21.3.1. If yes, the System end dates the issue as of the EB begin date for the resident state.

21.3.2. If no issue exists, this process ends.

21.4. If a record or records exist, and the week does not begin during an EB period for the resident state, the System determines if there is an issue of type Extended Benefits and sub-type Interstate Limitation with a disposition of “ineligible”. 
21.4.1. If an issue exists, this process ends (Process Payment will set the status of the week as ineligible).
21.5.  If an issue does not exist, the System determines if the claimant has claimed at least 2 weeks under the Florida EB program to which the week being processed is attached.   If yes, the System calls the Create New Issue use case and passes an issue of type Extended Benefits, sub-type Interstate Limitation.
7 Configurable Business Rules

1. The number of weeks from current date that will require work search is configurable, when evaluating Promised Hire Date. The default is six weeks (42 calendar days).

2. The number of weeks from current date that will require work search is configurable, when evaluating Return to Work (RTW) Date for job attached Claimants (e.g., those on temporary layoff).  The default is eight weeks (56 calendar days).
3. Maximum allowable length of training break that can occur to cause an issue to be created is configurable; default is 30 days.

4. The length of time within which a Claimant must claim a week of benefits is configurable; default is 22 days. (Determine Correct Path will not present the week if the Claimant is beyond the valid length of time, but reiterated here. Reference the business rules associated with the Update Claim Status – BYE and Inactive (EOM) use case.)
8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens

· 9.1
Screen 1 – Request Payment Home Page Screen
· 9.2
Screen 2 – Address Verification Screen
· 9.3
Screen 3 – Initial Questions Screen
· 9.4
Screen 4 – Initial Questions – Union Membership
· 9.5
Screen 5 – Initial Questions – Return to Work
· 9.6
Screen 6 – Initial Questions – Approved Training Screen
· 9.7
Screen 7 – Training Certification – Break Screen
· 9.8
Screen 8 – Summary of Continued Claims Request Screen
· 9.9
Screen 9 – Continued Claims Request Confirmation Page Screen


Screen 1 – Request Payment Home Page Screen

The User will be presented with the ‘Request Payment Home Page’ screen during the request payment process. The screen is an informational page providing answers to Frequently Asked Questions (FAQs).

Title Tag: UC Online – Request Payment Home Page Screen

[image: image4.png]Request Payment Home Page
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Request Payment Home Page
	Section Header
	System displays ‘Request Payment Home Page’
	
	System
	
	

	Claiming Week Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy
	Text
	System displays ‘Claiming Week Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy ‘.

The week information is provided by use case: Determine Correct Path. 
	Claiming Week Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.
	System
	
	

	Instruction Text
	Static Text
	System displays ‘Your current payment method is <payment method>.

IMPORTANT: If you want to change your method of payment, or update your direct deposit information, do it before you request payment by clicking on the “Previous” button, and then click the “View and Maintain Account Information” link on your home page.’
	
	System
	
	

	Instruction Text
	Static Text
	System displays ‘To progress through the Request Payment screens, always use the ‘Previous’ or ‘Next’ buttons provided at the bottom of the page. Do not use the ‘Back’ button at the top of your Internet browser window..
	
	System
	
	

	Instruction Text
	Static Text
	System displays ‘If you leave this process for any reason before you submit your request for payment, your data will be saved for your convenience until Saturday, <mm/dd/yyy> at 11:59 p.m. for you to submit.’
	Populates the date of the next Saturday
	System
	
	

	Instruction Text
	Hyperlink
	System displays ‘For more information, please visit our FAQ.’
	If user selects the FAQ link, the system opens a new window that links to the Connect FAQ on filing a claim.
	System
	
	

	Next
	Action Button
	Used to confirm/update the Claimant’s Contact Information on the Address Verification Screen.
	System executes step 4 of the Main Flow. 
	System

User select
	1
	Request Benefits

	Previous
	Action Button
	Used to navigate back to the claimant’s home page.
	
	System

User select
	2
	Home


Screen 2 – Address Verification Screen

The Address Verification screen presents the User with their address information. If the User selects ‘Update’, the System will route to use case: Maintain Claimant Contact Information to allow the User to update the address.

Title Tag: UC Online – Address Verification
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Information
	Section Header
	System displays ‘Claimant Information’ header and the corresponding information regarding the claim at hand: claimant name and ID, claim ID and status, effective date, and benefit year end.
	
	System
	
	

	Address Verification
	Section Header
	System displays ‘Address Verification’
	
	System
	
	

	Instruction Text
	Static Text
	System displays: ‘The following information is what we currently have on file. If any of this information is incorrect or has changed, please select the 'Update' button below to make the required changes. Otherwise, select the 'Confirm' button to confirm the information is correct.’
	
	System
	
	

	Mailing Address
	Section Header
	System displays ‘Mailing Address:’ header and the corresponding Claimant’s Mailing Address including address, city, state, zip, country.
	
	System
	
	

	Residential Address
	Section Header
	System displays ‘Residential Address:’ header and the Claimant’s Residential Address including address, city, state, zip, country.
	
	System
	
	

	Update
	Action Button
	Route to the ‘Maintain Claimant Contact Information’ use case.
	System executes use case: Maintain Claimant Contact Information.
	System

User select
	1
	Update

	Confirm
	Action Button
	System displays appropriate Initial Questions screen; 

· If work search status is Work Search Required, display ‘Initial Questions’ screen

· If work search status is Approved Training, display ‘Initial Questions – Approved Training’ screen

· If work search status is Union Membership, display ‘Initial Questions – Union Membership’ screen

· If work search status is Return to Work date, display ‘Initial Questions – Return to Work’ screen.
	
	System

User select
	2
	Confirm


Screen 3 – Initial Questions Screen

The ‘Initial Questions’ screen presents the Claimant with the common initial questions required for requesting benefit payment. Each of these questions can potentially route the Claimant to another use case depending on the answers provided by the Claimant.

Title Tag: UC Online – Initial Questions Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions
	Section Header
	System displays ‘Initial Questions’.
	
	System
	
	

	Message Text
	Static Text
	System displays ’Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Instruction Text
	Static Text
	System displays ‘1.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Did you look for work?
	Label / Radio Button / Hyperlink
	System displays: ‘●  Did you look for work or make an in-person contact at a One-Stop Career Center?”

User indicates whether or not he/she worked or made an in-person contact at a One-Stop Career Center.

The hyperlinks allow the claimant to access assistive content.
	Required

Label is Yes or No

Error Message:
‘You must indicate whether you looked for work or made an in-person contact at a One-Stop Career Center or not during the period’

If ‘Yes’, call the use case ‘Collect Work Search’ Information.

If ‘No’ call the use case Create New Issue with Type = Actively Seeking and Subtype = Failure to Meet Work Search Requirements.
	User select
	1 and 2
	

	Were you able and available to work?
	Label / Hyperlink / Radio Button
	System displays 

‘●  Were you able and available to work if work had been offered?’

User indicates whether or not he/she could have accepted work.

Hyperlink brings up definition of term, found in assistive content.
	Required

Label is Yes or No

Error Message:

‘You must indicate whether or not you could have worked if offered a job during the period’.

If ‘No’ call the ‘Collect Able and Available Information’ use case.
	System

User select
	3, 4, 5, 6
	

	Week of Text
	Static Text
	System displays ‘2.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’.
	
	System
	
	

	Refused Work?
	Label / Hyperlink / Radio Button
	System displays ‘Did you refuse any offer of work or referral to work?’

Allows the User to indicate whether or not he/she refused an offer of work or referral to work.

Hyperlink brings up definition of term, found in assistive content.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether you refused work or a referral to work during the period’.

If ‘Yes’ call the use case ‘Create New Issue - Work Offered’ screen.
	System

User select
	7, 8, 9, 10
	

	Week of Text
	Static Text
	System displays ‘3.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	Did you Work or Earn Money?
	Label / Hyperlink / Radio Button
	System displays ‘Did you work or earn any money?’

Allows the User to indicate whether or not he/she worked or earned money.

Hyperlink brings up definition of term, found in assistive content.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether you worked or earned money during the period’.

If ‘Yes’ call the use case ‘Collect Earnings Information’.
	
	11, 12, 13
	

	
	
	
	
	
	
	

	Instruction Text
	Label / Radio Button / Hyperlink
	System displays: ‘You have already told us that you have received:

<Pension from XYZ Co.>’
This is displayed if the Claimant, on a prior request, or during the Initial Claim indicated he/she is receiving income from a source


	Read only

Conditional Text

If prior disclosure of income, System displays:  ‘You have already told us that you have received.

<Variable List of Income Sources>‘

Variable List of Income Sources must include Income Type (Pension, Back Pay, etc.).


	System

User select
	14 
	

	Other Income
	Static Text

Radio Button

Hyperlink
	System displays:

‘Did you receive, or apply for income from any other sources that you have not previously reported to us?’

The hyperlink allows the User to access assistive content.
	· Required

· Label is Yes or No

Error Message:
‘You must indicate whether or not you received any income you have not told us about during the period’

If ‘Yes” call the use case Collect Other Source of Income.
	System

User select
	15, 16
	

	Previous
	Action Button
	Returns the User to the prior screen and activity.
	System does not save answers.
	System

User select
	17
	Previous

	Next
	Action Button
	Proceeds with process
	System must save and record all answers.

System proceeds to step 5 of the Main Flow of this use case.
	System

User select
	18
	Next


Screen 4 – Initial Questions – Union Membership

The ‘Initial Questions – Union Membership’ screen documents the questions to be asked of Claimants with a work search indicator of ‘Union’.

Title Tag: UC Online – Initial Questions – Union Membership
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions
	Section Header
	System displays ‘Initial Questions – Union Membership’.
	
	System
	
	

	Message Text
	Static Text
	System displays ’Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Instruction Text
	Static Text
	System displays ‘1.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Union membership status
	Label / Radio Button
	System displays: ‘Are you still in good standing with your union and did you contact your hiring hall as instructed by this department?”

User indicates whether or not he/she is in good standing and followed instructions.
	Required

Label is Yes or No

Error Message:
‘You must indicate whether or not you are in good standing with your union and are following union requirements.’

If ‘No’, call the use case ‘Collect Work Search Information’.
	User select
	1, 2
	

	Were you able and available to work?
	Label / Radio Button / Hyperlink
	System displays 

‘Were you able and available to work if work had been offered?’

User indicates whether or not he/she could have accepted work.

The hyperlinks allow the claimant to access assistive content/FAQ.
	Required

Label is Yes or No

Error Message:

‘You must indicate whether or not you could have worked if offered a job during the period’.

If ‘No’ call the ‘Collect Able and Available Information’ use case.
	System

User select
	3, 4, 5, 6
	

	Week of Text
	Static Text
	System displays ‘2.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’.
	
	System
	
	

	Refused Work?
	Label / Radio Button / Hyperlink
	System displays ‘Did you refuse any offer of work or referral to work?’

Allows the User to indicate whether or not he/she was offered employment.

The hyperlinks allow the claimant to access assistive content/FAQ.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether or not you refused work during the period’.

If ‘Yes’ call the use case ‘Create New Issue.’
	System

User select
	7, 8, 9, 10
	

	Week of Text
	Static Text
	System displays ‘3.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	Did you Work or Earn Money?
	Label / Radio Button / Hyperlink
	System displays ‘Did you work or earn any money?’

Allows the User to indicate whether or not he/she worked or earned money.

The hyperlink allows the claimant to access assistive content/FAQ.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether you worked or earned money during the period’.

If ‘Yes’ call the use case ‘Collect Earnings Information’.
	
	11, 12, 13
	

	Instruction Text
	Label / Radio Button / Hyperlink
	System displays: ‘You have already told us that you have received:

<Pension from XYZ Co.>

Did you receive, or apply for income from any other sources that you have not previously reported to us?

This is displayed if the Claimant, on a prior request, or during the Initial Claim indicated he/she is receiving income from a source

The hyperlink allows the User to access assistive content/FAQ.
	Read only

Conditional Text

If prior disclosure of income, System displays:  ‘You have already told us that you have received.

<Variable List of Income Sources>‘

Variable List of Income Sources must include Income Type (Pension, Back Pay, etc.).

Hyperlink displays assistive content.

· Required

· Label is Yes or No

Error Message:
‘You must indicate whether you received or applied for any income you have not previously reported to us.’

If ‘Yes” call the use case Collect Other Source of Income.
	System

User select
	14, 15, 16
	

	Previous
	Action Button
	Returns the User to the prior screen and activity.
	
	System

User select
	17
	Previous

	Next
	Action Button
	Proceeds with process
	System must save and record all answers.

System proceeds to step 5 of the Main Flow of this use case.
	System

User select
	18
	Next


Screen 5 – Initial Questions – Return to Work
The ‘Initial Questions – Return to Work’ screen documents the questions to be asked of Claimants with a work search indicator of ‘Job Attached’.

Title Tag: UC Online – Initial Questions – Return to Work
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions
	Section Header
	System displays ‘Initial Questions – Return to Work’.
	
	System
	
	

	Message Text
	Static Text
	System displays ’Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Instruction Text
	Static Text
	System displays ‘1.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Still scheduled to start?
	Label / Radio Button 
	System displays: ‘Are you still scheduled to start work with your employer on mm/dd/yyyy?”

User indicates whether or not his/her return to work date is still the same.
	Display the Promised Hire Date or Return to Work date associated with the claim.

Required

Label is Yes or No

Error Message:
‘You must indicate whether or not you are still scheduled to start work on the date provided.’

If ‘No’, call the use case ‘Create New Issue’.
	System

User select
	1, 2
	

	Were you able and available to work?
	Label / Radio Button / Hyperlink
	System displays 

‘Were you able and available to work if work had been offered?’

User indicates whether or not he/she could have accepted work.

The hyperlinks allow the claimant to access assistive content/FAQ.
	Required

Label is Yes or No

Error Message:

‘You must indicate whether or not you could have worked if offered a job during the period’.

If ‘No’ call the ‘Collect Able and Available Information’ use case.
	System

User select
	3, 4, 5, 6
	

	Week of Text
	Static Text
	System displays ‘2.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’.
	
	System
	
	

	Refused Work?
	Label / Radio Button / Hyperlink
	System displays ‘Did you refuse any offer of work or referral to work?’

Allows the User to indicate whether or not he/she was offered employment.

The hyperlinks allow the claimant to access assistive content/FAQ.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether or not you refused work during the period’.

If ‘Yes’ call the use case ‘Create New Issue.’
	System

User select
	7, 8, 9, 10
	

	Week of Text
	Static Text
	System displays ‘3.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	Did you Work or Earn Money?
	Label / Radio Button / Hyperlink
	System displays ‘Did you work or earn any money?’

Allows the User to indicate whether or not he/she worked or earned money.

The hyperlink allows the claimant to access assistive content/FAQ.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether you worked or earned money during the period’.

If ‘Yes’ call the use case ‘Collect Earnings Information’.
	
	11, 12, 13
	

	Instruction Text
	Label / Radio Button / Hyperlink
	System displays: ‘You have already told us that you have received:

<Pension from XYZ Co.>

This is displayed if the Claimant, on a prior request, or during the Initial Claim indicated he/she is receiving income from another source.
‘Did you receive, or apply for income from any other sources that you have not previously reported to us?’

The hyperlink allows the User to access assistive content/FAQ.
	Read only

Conditional Text

If prior disclosure of income, System displays:  ‘You have already told us that you have received.

<Variable List of Income Sources>‘

Variable List of Income Sources must include Income Type (Pension, Back Pay, etc.).

Hyperlink displays assistive content.

· Required

· Label is Yes or No

Error Message:
‘You must indicate whether you received or applied for any income you have not told us about or not during the period’

If ‘Yes” call the use case Collect Other Source of Income.
	System

User select
	14, 15, 16
	

	Previous
	Action Button
	Returns the User to the prior screen and activity.
	System does not save answers.


	System

User select
	17
	Previous

	Next
	Action Button
	Proceeds with process
	System must save and record all answers.

System proceeds to step 5 of the Main Flow of this use case.
	System

User select
	18
	Next


Screen 6 – Initial Questions – Approved Training Screen

The ‘Initial Questions – Approved Training’ screen documents the questions to be asked of Claimants with a work search indicator of ‘Approved Training’. Any Approved Training claim, except for TRA and RTAA claims, will use this screen.

Title Tag: UC Online – Initial Questions – Approved Training Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions
	Section Header
	System displays ‘Initial Questions – In Approved Training’.
	
	System
	
	

	Message Text
	Static Text
	System displays ’Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Instruction Text
	Static Text
	System displays ‘1.  During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	Display the week provided by use case: Determine Correct Path that the Claimant is requesting.
	System
	
	

	Attend Training?
	Label / Radio Button 
	System displays: ‘Did you attend your school or training as scheduled?”

User indicates whether or not they attended training.
	Required

Label is Yes or No

Error Message:
‘You must indicate whether or not you attended training as scheduled during the period.’

If ‘No’, display the Training Break screen.
	System

User select
	1, 2
	

	Week of Text
	Static Text
	System displays ‘2. During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	Did you Work or Earn Money?
	Label / Radio Button / Hyperlink
	System displays ‘Did you work or earn any money?’

Allows the User to indicate whether or not he/she worked or earned money.

The hyperlink allows the claimant to access assistive content/FAQ.
	Required

Label is Yes or No 

Error Message:

‘You must indicate whether you worked or earned money during the period’.

If ‘Yes’ call the use case ‘Collect Other Income Information’.
	System
User Select
	3, 4, 5
	

	Instruction Text
	Label / Radio Button / Hyperlink
	System displays: ‘You have already told us that you have received:

<Pension from XYZ Co.>

This is displayed if the Claimant, on a prior request, or during the Initial Claim indicated he/she is receiving income from a source.
‘Did you receive, or apply for income from any other sources that you have not previously reported to us?’

The hyperlink allows the User to access assistive content/FAQ.
	Read only

Conditional Text

If prior disclosure of income, System displays:  ‘You have already told us that you have received:
<Variable List of Income Sources>‘

Variable List of Income Sources must include Income Type (Pension, Back Pay, etc.).

Hyperlink displays assistive content.

· Required

· Label is Yes or No

Error Message:
‘You must indicate whether you received or applied for income from any other sources that you have not previously reported to us.’

If ‘Yes” call the use case ‘Collect Other Source of Income.’
	System

User Select
	6, 7, 8
	

	Previous
	Action Button
	Returns the User to the prior screen and activity.
	System does not save answers.
	System

User select
	11
	Previous

	Next
	Action Button
	Proceeds with process
	System must save and record all answers.

System proceeds to step 5 of the Main Flow of this use case.
	System

User select
	10
	Next


Screen 7 – Training Certification – Break Screen

The Claimant has indicated that he/she did not attend training. The ‘Training Certification – Break’ screen asks the Claimant to indicate if he/she was on a scheduled break.

Title Tag: UC Online – Training Certification – Break Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Training Certification – Break
	Section Header
	System displays ‘Training Certification – Break’.
	
	System
	
	

	You previously indicated you did not attend classes or training as scheduled.
	Static Text
	System displays: ‘You previously indicated you did not attend classes or training as scheduled.’
	
	System
	
	

	Are you on a scheduled break?
	Label / Radio Button
	System displays ‘Are you on a scheduled break?’

Allows user to indicate whether he/she was on a break.
	Required

Label is Yes or No

Error Message:

‘You must indicate whether you were on a scheduled break during the period’.

If ‘No’. call Create New Issue use case with Type = Approved Training and Subtype = Scheduled Training Attendance
	System

User select
	1 and 2
	

	If you answered ‘yes’, enter the start and end dates of your training break.
	Label / Textbox
	System displays: ‘If you answered ‘yes’, enter the start and end dates of your training break.
System displays ‘Starting on:’ and User enters the starting date. 
System displays ‘and Ending on:’ and user enters the end date. 


	Required if schedule break is ‘Y’.

Neither field can be blank and must contain a valid date.
Error Message:

‘You must indicate the length of your break when you answer ‘Yes’ to the first question, indicating you were on a scheduled break during the period’.

If ‘Yes’ and the length of the training break is greater than t30 days, the System executes use case: Create New Issue with Type = Approved Training and Subtype = Length of Training Break.

Starting date must be prior to the ending date.
	System

User input
	3 – 8
	

	Previous
	Action Button
	Returns the User to the prior screen and activity.
	System does not save answers.

System returns User to Initial Questions – Approved Training screen.
	System

User select
	9
	Previous

	Next
	Action Button
	Proceeds with process.
	System must save and record all answers.

System resumes Main Flow at step 7.
	System

User select
	10
	Next


Screen 8 – Summary of Continued Claims Request Screen

The Summary of Continued Claims Request screen provides the User their request payment information, and provides the capability to update the responses. This screen will allow Users to view and update all of the data entered during the continued claim request process, including answers to all fact-finding questionnaires as appropriate.
The Summary of Continued Claims Request screen will depend on which initial questions the System presented to the User and what additional Use Cases/Screens were presented during the session. The list of employers shown (e.g., with question #3 on other income) will include any employers associated with the claim and new employers added for responses.
Title Tag: UC Online – Summary of Continued Claims Request Screen – no detail
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The Summary of Continued Claims Request screen below included responses to initial questions that required the claimant to provide more detail (earnings, other income), and shows the additional detailed information provided by the claimant.
Title Tag: UC Online – Summary of Continued Claims Request Screen – earnings income details provided
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The Summary of Continued Claims Request screen below included responses to initial questions that required the claimant to provide more detail (earnings, employment), and shows the additional detailed information provided by the claimant.

Title Tag: UC Online – Summary of Continued Claims Request Screen – employment details provided
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Summary
	Section Header
	System displays ‘Summary’.
	
	System
	
	

	If you would like to change your answer in any section below, select the Modify Answers button in that section to return to the applicable questions. Depending on your responses, you may need to answer new questions or reconfirm existing answers. If you do not think the questions apply, examine your answers in the Initial Questions section carefully.
	Static Text
	Display ’If you would like to change your answer in any section below, click the Modify Answers button in that section to return to the applicable questions. Depending on your responses, you may need to answer new questions or reconfirm existing answers. If you do not think the questions apply, examine your answers in the Initial Questions section carefully.’
	
	System
	
	

	Please review your responses carefully for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy
	Static Text
	Display ‘Please review your responses carefully for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’ 
	The week provided by use case: Determine Correct Path that the Claimant is requesting is displayed.
	System
	
	

	Initial Questions
	Section Header
	System displays ‘Initial Questions’.
	
	System 
	
	

	Did you look for work?
	Static Text
	System displays ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:
· Did you look for work or make an in-person contact at a One-Stop Career Center?’

System displays User’s response indicated on previous initial question screen.
	System displays the claimant’s response, Yes or No.
	System
	
	

	Were you able & available?
	Text / Hyperlink
	System displays 

‘●  Were you able and available to work if work had been offered?’

System displays User’s response indicated on previous initial question screen.
The hyperlink allows the User to access assistive content/FAQ.
	System displays the claimant’s response, Yes or No.


	System

User Select
	
	

	Refused Work?
	Text / Hyperlink
	System displays ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:

· Did you refuse any offer of work or referral to work?’

System displays User’s response indicated on previous initial question screen.

The hyperlink allows the User to access assistive content/FAQ.
	System displays the claimant’s response, Yes or No.


	System
User select
	
	

	Hours Worked or Earnings?
	Text
	System displays ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:

· Did you work or earn any money?’

System displays User’s response indicated on previous initial question screen.

System also displays responses from Collect Earnings Information summary screen in Collect Claimant Earnings use case under the section header ‘Earnings Summary’.

The hyperlink allows the User to access assistive content/FAQ.
	System displays the claimant’s response, Yes or No.

Earnings Summary section only displayed if claimant answered ‘Yes” to whether they had hours worked or earnings.
	System
User select
	
	

	Other Income?
	Text
	System displays ‘You have already told us that you have received: 

<List of Income Sources>‘
System displays if the Claimant, on a prior request, or during the Initial Claim indicated they are receiving income from another source.
	System displays <List of Income > only if provided during prior request or Initial Claim.


	System
	
	

	Other Income Sources
	Static Text
	System displays ‘Did you receive, or apply for income from any other sources that you have not previously reported to us?’

System displays User’s response indicated on previous initial question screen.
	System displays the claimant’s response, Yes or No.

List of Income Sources must include Income Type (Pension, Retirement or Annuity; Severance Pay / Separation Pay; Back Pay; Vacation/Holiday Pay; Worker’s Compensation; Other State Unemployment Compensation, Jury Duty).  Claimant answer must have been ‘Yes’ and one or more boxes must be checked for this portion of other income to display.
	System
	
	

	For Union Members – Initial Questions Summary
	
	If the claimant is identified as a union member, the first question will be displayed as shown below in the next two rows. Other questions are the same as those for a regular UC claim.
	Claimant is a union member.
	
	
	

	During this reporting period:
	Static Text
	System displays: ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	In Good Standing with Union?
	Static Text / Text
	System displays ‘Are you still in good standing with your union and did you contact your hiring hall as instructed by this department?
System displays User’s response indicated on previous initial questions screen.
	System displays the claimant’s response, Yes or No.
	System
	
	

	For Job Attached – Initial Questions Summary
	
	If the claimant is identified as job attached, the first question will be displayed as shown below in the next two rows. Other questions are the same as those for a regular UC claim.
	Claimant is job attached.
	
	
	

	During this reporting period:
	Static Text
	System displays: ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’
	
	System
	
	

	In Good Standing with Union?
	Static Text / Text
	System displays ‘Are you still scheduled to start work with your employer?’
System displays User’s response indicated on previous initial questions screen.
	Promised Hire Date or Return to Work date attached to claim as per global requirements

System displays the claimant’s response, Yes or No.
	System
	
	

	For Claimant in Approved Training – Initial Questions Summary
	
	If the claimant is in approved training, the first question will be displayed as shown below in the next row.  Question 1.b (able and available) and Question 2 (did you refuse any work) are not shown and not applicable when the claimant is in approved training. Other questions (did you work and did you receive other income?) are displayed as for regular UC claims.
	Claimant is in approved training (information provided through Workforce integration)
	
	
	

	Are you attending school or Approved Training?
	Static Text
	System displays ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy:’

‘Did you attend school or training as scheduled?’

System displays User’s response indicated on previous initial question screen.
	System displays the claimant’s response, Yes or No.
	System
	
	

	Modify Answers
	Action Button
	Each section (based on User responses) will have this option. The System will return the User to that use case/Alternate Flow/Screen as appropriate for the section.

Sections will flow in the order the System presented them. Modifications to earlier sections will require the User to complete the use cases/Alternate Flows/Screens per normal System operations from that point.
	
	System

User select
	2
	

	Availability
	Section Header
	System displays ‘Availability’.
	Availability summary only appears if fact finding on availability was completed.
	System
	
	

	You indicated you could not have accepted work. The selection(s) below indicate your reason(s) why.
	Static Text
	System displays ’You indicated you could not have accepted work because:’

System display the following checkboxes and the responses previously selected by the user:

· Illness, Injured, or Disabled
· No Childcare

· Self-Employment

· No Transportation

· Family or Domestic Responsibilities

· In School or Training (Not High School)

· On Vacation

· Traveling
· Incarcerated

· Jury Duty
· Other Reason Not Listed Above
	
	System
	
	

	Earnings Summary
	Section Header
	System displays ‘Earnings Summary’.
	Earnings summary only appears if fact finding on earnings was completed.
	System
	
	

	Hours
	Text
	System displays ‘Total number of hours worked during the week:’ and displays claimant’s original response from Collect Claimant Earnings use case.
	Numerical integer value equal to or greater than zero.
	System
	
	

	Gross Earnings 
	Text / Hyperlink
	System displays ‘Gross earnings (before taxes and deductions) for the week claimed.’ And displays the dollar amount of earnings from the claimant’s original response from the Collect Earnings Information use case.

The hyperlink allows the User to access assistive content/FAQ.
	
	System
	
	

	Multiple Employers
	Text
	System displays “During the week claimed, are the reported earnings from more than one employer?’ and displays the claimant’s original response.
	System displays the claimant’s response, Yes or No.
	System
	
	

	Employment End
	Text
	System displays ‘Did employment end during this week?’ and displays the claimant’s original response.
	System displays the claimant’s response, Yes or No.
	System
	
	

	Other Income
	Section Header
	System displays ‘Income from Other Sources’.
	Income summary only appears if fact finding on other income was completed.
	System
	
	

	Other Income selections
	Static Text
	System displays ‘You indicated that you received or applied for income that you have not previously reported to us.’

System displays the following checkboxes and the responses previously selected by the user:

· Pension, Retirement, or Annuity

· Severance Pay or Separation Pay

· Back Pay

· Vacation Pay

· Holiday Pay

· Worker’s Compensation

· Jury Duty

· Other Income Not Listed Above
	
	System
	
	

	Modify Answers
	Action Button
	Each section (based on User responses) will have this option. The System will return the User to that use case/Alternate Flow/Screen as appropriate for the section.

Sections will flow in the order the System presented them. Modifications to earlier sections will require the User to complete the use cases/Alternate Flows/Screens within that section per normal System operations from that point. Modifications to fact finding for one question will not require modifications to fact finding for other questions. If the claimant modifies an answer that would remove the need for fact finding, the prior fact finding responses they provided to the fact-finding questions would be deleted.
	
	System

User select
	3
	

	Employment Information
	Text
	System will display employment data collected during execution of the Reactivate Account use case, as applicable.
Refer to the Employment Confirmation screens in the Review Edit and Confirm use case for screen elements and descriptions.
	
	System
	
	

	Employment Summary
	Section Header
	System displays ‘Employment Summary’.
	
	System
	
	

	Message Text
	Static Text
	System displays:

‘A complete list of employment from <Start of Base Period> to <Current Date> is needed to determine your eligibility and benefit amount.’
	
	System
	
	

	Instruction Text
	Static Text
	System displays:

· To provide information about an Employer, select ‘Update’. Once information has been provided about an Employer, it will be marked as Complete.
· To delete an Employer, select ‘Delete’.
· If you have no employment since <base_period_begin> and no employers are listed, select 'Next'.
If the list of Employers is complete and accurate, select 'Next'.
	
	System
	
	

	Employer Business Name
	Label / Text
	System displays Employer Doing Business As (DBA) Name’ column header and the corresponding Employer.

If FL Employer: Employer DBA Name; 

If Out-of-State Employer: Employer Legal Name; 

If Military Service: Service Branch; 

If Federal Employer: Federal Service Branch

If Self-Employed: Business Name
	Separated by Florida employment, Out-of-state employment, Military Service, Federal Civilian Employment., and Self-Employment.
	System
	
	

	Employer Legal Name
	Label / Text
	System displays Employer Legal Name’ column header and the corresponding Employer.

If FL Employer: Legal Name;

If Out-Of State: Non FL State;

If Military: ’Military Employer’; 

If Federal Employer: ’Federal Civilian Employer’

If Self-Employed: Business Name
	Separated by Florida employment, Out-of-state employment, Military Service, Federal Civilian Employment and Self-Employment.
	System
	
	

	Status
	Label / Text
	System displays ‘Status’ column header and the corresponding status.

System displays completion status of employment information for each employer. Displays either ‘Complete’ or ‘Incomplete.’ It is not shown if deleted.

All values are expected to be ‘Complete’.
	
	System
	
	

	Update
	Action button
	Directs the User to the appropriate employment information screen for each employer.
	Separate button appears for each employer listed. 
	System

User select
	3
	Update

	Delete 
	Action button
	Allows claimant to remove employers from their employment list.
	Separate button appears for each employer listed.

Claimant is not allowed to delete employers populated from previous claims, wage detail, new hire, or IBIQ.
	System

User select
	4
	Delete

	Provide Additional Employment
	Section Header
	System displays ‘Provide Additional Employment’.
	
	System
	
	

	Instruction Text
	Static Text
	System displays ‘

· To provide additional employment from <base_period_begin_date> to <current_date>, select the appropriate Employment Type then select Add.
· If you have been self-employed since <base_period_begin_date>, select Employment Type of self-employment, then select ‘Add’.  
Once the list of Employers is complete and accurate, select ‘Next’. 
	
	System
	
	

	Employment Type
	Label / Dropdown
	System displays ‘Employment Type:’

Allows User to select Employment Type.
	User selects from the following: 

· FL Employment
· Out-of-State Employment
· Military Service
· Federal Civilian Employment
· Self-Employment
	System

User select
	5
	

	Add
	Action Button
	Allows User to Add selected Employment Type.
	
	System

User select
	6
	

	Acknowledgement
	Section Header
	System displays ‘Acknowledgement’.
	This part of the summary is always present.
	System
	
	

	To the best of my knowledge, under penalty of perjury, the information I have provided is valid and accurate.
	Label / Checkbox
	System displays ‘I certify that the information I have provided is true and correct. I know that Florida Law provides penalties and/or imprisonment for false statements to obtain benefits and that AWI actively pursues fraudulently collected benefits. I hereby acknowledge that AWI will verify my information to assure its accuracy.’ 

Used for User to sign his/her certification.
	Required to Submit

If User selects Submit and this checkbox is not checked, the System displays Error Message:

‘You must acknowledge you understand and entered the information completely and truthfully before you can complete your submission’.
	System

User select
	7
	

	Submit
	Action Button
	User requests week and the System displays the ‘Continued Claims Request Confirmation Page’ screen.

Upon Submit, the System creates the Continued Claim PDF containing all information collected during the Continued Claim process.
	Acknowledgement checkbox must be checked.

System resumes execution at step 12 of the Main Flow.
	System

User select
	8
	


Screen 9 – Continued Claims Request Confirmation Page Screen

The ‘Continued Claims Request Confirmation Page’ screen provides the User their confirmation information:

Title Tag: UC Online – Continued Claims Request Confirmation Page Screen

[image: image14.png]Payment Request Confirmation Page
Payment Request Receipt

Your request for benefits for the week of Sunday, <mm/ddlyyyy> through Saturday, <mm/ddlyyyy> has been received on
<mm/ddlyyyy>.

Payment Request Status

Pending Issues have been identified on your claim. Payment will be delayed unil the pending issue(s) has been resolved.

You have submitted a Payment Request. To view this and other requests as well as payment history, select View and Maintain My
Benefits Account, then Payment History. The first week of your claim is considered a "waiting week" and you are ineligible for
payment that first week

Print this confirmation for your records.

Weekly Request Status

You have weeks that you have not requested. You should request benefits for these weeks as soon as possible by clicking on the
button "Request Benefits” below. Late requestst for benefits may be denied. You may request Benefits for the following weeks:

+12/27/2010 through 01/02/2010
+01/03/2010 through 01/09/2010

Request Benefits
Claim Status

If you are still unemployed during the week of 12/27/2010 through 01/02/2011, you may request benefits for the week beginning
<Sunday only>. You may request benefits beginning Sunday, 01/03/2011 through Saturday, 01/09/2011





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Continued Claim Request Confirmation Page 
	Section Header
	System displays ‘Payment Request Confirmation Page’.
	
	System
	
	

	Request Receipt 
	Section Header
	System displays ‘Payment Request Receipt’.
	
	System
	
	

	Your request for benefits for the week of Sunday, <mm/dd/yyyy> through Saturday, <mm/dd/yyyy> has been received on <mm/dd/yyyy
	Text
	System displays ‘Your request for benefits for the week of Sunday, <mm/dd/yyyy> through Saturday, <mm/dd/yyyy> has been received on <mm/dd/yyyy>.’
Informs the User of when DEO has received the request.
	Per GUI Standards, Date and Time formats.

The week provided by Determine Correct Path that the Claimant is requesting is displayed.

Date and Time are derived from the System Date/Time.
	System
	
	

	Payment Request Status
	Section Header
	System displays ‘Payment Request Status’.
	
	System
	
	

	Advise Claimant of Payment Amount / Status
	Text
	If 

· the authorized amount is greater than zero (0), and  

· there are no determinations denying the week, and 

· no pending issues

System displays ‘Your potential payment is $[Authorized Amount]

(Outstanding overpayments or additional activity on your claim may affect the amount of this potential payment.).
	Per GUI standards, Authorized amount is a dollar field.

Authorized Amount is displayed to five digits, no decimals.
	System
	
	

	Week Denied
	Text
	If

· The authorized amount is zero (0), and

· a determination exists that denies the entire week

System displays ‘You are not authorized to receive payment at this time due to a disqualification’.
	
	System
	
	

	Pending Issues
	Text / Hyperlink
	If 

· The authorized amount is zero (0), and 

· there is 1 or more  ‘pending’ issues

System displays ‘Pending issue(s) have been identified on your Claim.

Payment will be delayed until the pending issue(s) is resolved.’
	The hyperlink will display the Pending issues assistive content.
	System

User select
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	You have submitted a Continued Claims Benefit Request. To view this and other requests as well as payment history, select View and Maintain my Benefits Account, the Payment Information.
	Static Text
	System displays ‘You have submitted a Payment Request. To view this and other requests as well as payment history, select View and Maintain My Benefits Account, then Payment History.’
	
	System
	
	

	Print this confirmation for your records
	Text / Hyperlink
	System displays’ Print this confirmation for your records’.

The hyperlink will display the confirmation page for printing.
	
	System

User select
	4
	

	Weekly Request Status
	Static Text
	System displays’ Weekly Request Status.
	
	System


	
	

	You have weeks that you have not requested. You may request Continued Claims Benefits for the following weeks
	Text
	System displays ‘You have weeks that you have not requested. You may request Benefits for the following weeks:’
	Conditional Text

Refer to use case: Determine Correct Path message 4.3.
	System
	
	

	Request Benefits
	Action Button
	If the above Message is displayed, allow Claimant to request next week.

System retrieves next week to request and continues execution at step 4 of this use case.
	Conditional Text
	System

User select
	1
	Request Benefits



	Waiting Week
	Text
	Display if Process and Issue Benefit Payment determines the requested week is the Waiting Week.
	Conditional Text

If the current week was determined to be the Waiting Week, the System displays:

‘This requested week has been identified as your Waiting Week, and will therefore not be paid.’
	System
	
	

	Claim Status
	Section Header
	Displayed if any of the conditions listed in the following rows are true (such as, Claimant returned to work, Claimant has reached BYE, Claimant’s alien registration is expiring, etc…).
	
	System
	
	

	Returned to Work Message
	Text
	If the User indicated he/she returned to work during request payment, system displays:
‘You indicated that you returned to work. Your Claim is now closed. You must reactivate your Claim before you can request further benefits. You must do this the week you become unemployed or you are working less than full time.’
	Conditional Text

If displayed, do not show message indicating the Claimant should request their next payment.
	System
	
	

	Last Eligible Week Requested
	Text
	If the week Claimed is the BYE/Last date he/she can request payment for (see Last Eligible Week Screen element above),  System informs User of necessary actions.

System displays:

‘You have just requested payment for the last week of your eligible benefits. Your benefit year ended on mm/dd/yyyy. 

If you wish to request benefits beyond this date, you must first complete a new application by Friday of this week. If you wish to do so at this time, select the following link to Apply for Benefits.’
	Conditional Text

Subject to Last Eligible Week screen element rules in use case Determine Correct Path for message rules for BYE/Apply for benefits.
	System
	
	

	Alien Registration Expiration
	Text
	Inform User of Alien Registration Expiration. System displays:

‘Our records indicate your alien number expired on [alien number expiration date]. You must have the number reinstated to be eligible for benefits.’
	Conditional Text

Appears only If the Claimant is identified as an alien from the application process, and the alien number expiration date is less than the requested date


	System
	
	

	Approved Training Ended
	Text
	Inform User that Approved Training has ended and that he/she must be actively seeking work. System displays:

‘Our records indicate your Approved Training End date has passed. Please be aware you must be able, available and actively looking for work.’
	Conditional Text

Appears only If the week requested is greater than the Approved Training date and the System just changed the work search code to ‘Actively Seeking’ 


	System
	
	

	TRA Ending Date
	Text
	Inform User of TRA End date. System displays:

‘Our records indicate your TRA training is scheduled to end on [training end date]. Be aware that when your training ends, you must be able, available and actively looking for work.’
	Conditional Text

Appears only if the Claimant is identified as in ‘TRA Training’ and the week requested is within two (2) weeks (14 calendar days) of the Claimant’s training end date.
	System
	
	

	TRA Training Ended
	Text
	Inform User that TRA training is completed. System displays:

‘Our records indicate your TRA training ended on [training end date]. Please be aware you must be able, available and actively looking for work.’
	Conditional Text

Appears only if the Claimant completed approved training and has a balance remaining for basic TRA benefits, is identified as in ‘TRA Training’ and the Claimant’s training end date is within the requested week.
	System
	
	

	TRA Waiver Expiring
	Text
	Inform User TRA Waiver is expiring. System displays:

‘Our records indicate your TRA training waiver is scheduled to end on [training waiver end date].’
	Conditional Text

Appears only if the Claimant is identified as in ‘TRA Training Waiver’ and the week requested is within 2 weeks (14 calendar days) of the Claimant’s training waiver end date.


	System
	
	

	TRA Waiver Expired
	Text
	Inform User that TRA Waiver has expired. System displays:

‘Our records indicate your TRA training waiver ended on [training waiver end date]. Contact your TAA Coordinator as soon as possible.’
	Conditional Text

Appears only if the Claimant is identified as in ‘TRA Training Waiver’ and the Claimant’s training waiver end date is within the requested week.
	System
	
	

	Claim Balance
	Text
	System displays ‘Your remaining balance on this Claim is $xx.xx’
	Conditional Text

Appears only if the Claimant’s absolute balance is equal to, or less than two (2) times their Weekly Benefit Amount (2X WBA).
	System
	
	

	If you are still unemployed during the week of <mm/dd/yyyy> through <mm/dd/yyyy> you may request benefits for the week beginning Sunday <mm/dd/yyyy> through Saturday, <mm/dd/yyyy>. Late requests for Continued Claims benefits may be denied.
	Static Text
	System displays ’The next date you can request benefits is Sunday <mm/dd/yyyy>. Late requests for benefits may be denied.’
	The next week to be claimed is provided by Determine Correct Path and is displayed to the Claimant.
	System
	
	

	Home Page
	Action Button
	Routes User back to the Claimant’s Home Page.
	System resumes execution to use case: Determine Correct Path.
	User

System
	2
	Home Page


10    Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Collect Claimant Earnings
	Used to collect earnings from any employment the claimant may have indicated for the week claimed.

	Collect Other Income Information
	Used to collect any other income the claimant may have indicated for the week claimed.

	Collect Able and Available Information
	Used to collect able and available fact-finding the claimant may have indicated for the week claimed.

	Create New Issue
	Used to post issues to a claim or collect additional fact-finding for issues that may be indicated for the week.

	Collect Work Search Information
	Work search is called if claimant is to provide information on what work search activities need to be done.

	Determine Correct Path
	Used for control and status.

	View and Maintain Claimant Contact Information
	Used to update and change contact information.

	Process and Issue Benefit Payment
	Used to calculate all payments and disbursements.

	Process DUA Continued Claim Request
	Used for certification on DUA claims instead of a standard UC or Extension.

	Process TRA Continued Claim Request
	Used for certification on TRA claim instead of a standard UC or Extension.

	Reactivate Account
	The system calls this use case when the Claimant indicates a separation from an employer.  The use case determines if an additional claim should be filed, and routes the Claimant to the Collect Employment Information use case so they can provide additional employment information.  The claimant returns from the Reactivate Account use case back to Process Continued Claim Request.  

	Update Claim Status – BYE and Inactive
	Performs processing for claims that have reached the Benefit Year End (BYE).


11    Interfaces

No interfaces have been identified for this use case

12    Reports

No reports have been identified for this use case

13    Correspondence

The table below lists all types of correspondence that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	 Description

	Claim PDF
	Provides PDF document of saved claim data – initial and continued claims


14    Workflow 

No workflow has been identified for this use case

15    Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantRequestPayment
	This function group allows the Claimant to request for benefit payments, including regular UC, and extensions.
	•
Request Payment Home Page

•
Continued Claim Request Information Screen

•
Address Verification Screen

•
Initial Questions Screen

•
Initial Questions Screen – Union Membership Screen

•
Initial Questions – Approved Training Screen

•
Initial Questions – Return to Work Screen

•
Training Certification – Break Screen

•
Summary of Continued Claims Request screen

•
Continued Claim request Confirmation Page

•
Claim PDF
	Claimant

	StaffRequestPayment
	This function group allows Staff to request benefit payments on behalf of the Claimant, including regular UC, and extensions.
	•
Request Payment Home Page

•
Continued Claim Request Information Screen

•
Address Verification Screen

•
Initial Questions Screen 
•
Initial Questions Screen – Union Membership Screen

•
Initial Questions – Return to Work Screen

•
Initial Questions – Approved Training Screen

•
Training Certification – Break Screen

•
Summary of Continued Claims Request screen

•
Continued Claim Request Confirmation Page Screen

•
Claim PDF
	Staff


16 Account History

The table below lists all transactions that will be documented in account history. 

	Transaction Name
	Description

	Initial Data
	Captured in Event Log: 

A week has been claimed for this particular Claimant.


17    Audit Logging

1. System must record when the User starts the continued claim request process.

2. System must record when the User completes the continued claim request process. 
3. The System must track and store the method of reporting (Web).

18    Assistive Content

This use case is associated with or references the following assistive content (AC).   
	Element
	Description

	Full Time
	Reference the Continued Claims_Assistive Content spreadsheet.

	Part Time
	Reference the Continued Claims_Assistive Content spreadsheet.

	Temporary Work
	Reference the Continued Claims_Assistive Content spreadsheet.

	Self-Employed
	Reference the Continued Claims_Assistive Content spreadsheet.

	Other Income
	Reference the Continued Claims_Assistive Content spreadsheet.

	Established Employer
	Reference the Continued Claims_Assistive Content spreadsheet.

	Pending Issues
	Reference the Continued Claims_Assistive Content spreadsheet.

	Able
	Reference the Continued Claims_Assistive Content spreadsheet.

	Available
	Reference the Continued Claims_Assistive Content spreadsheet.

	Refuse
	Reference the Continued Claims_Assistive Content spreadsheet.

	Referral
	Reference the Continued Claims_Assistive Content spreadsheet.

	Work
	Reference the Continued Claims_Assistive Content spreadsheet.

	Gross Earnings
	Reference the Continued Claims_Assistive Content spreadsheet.


19    Other Notes
None

20    Activity Diagram
The following Activity Diagram illustrates the main and alternate flows for this use case:
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21    Exhibits

None.
