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1 Brief Description
The purpose of this use case is to collect the Claimant’s contact and demographic information for statistical and work search purposes. This use case ends when the User has answered all the required questions.
2 Actors
This use case interacts with the following actors:

· Claimant

· Staff
3 Pre-Conditions
All of the following conditions must be met in order to trigger this use case:

· The User will have completed the use case ‘Process Initial Questions’ to arrive at the Collect General Information screens.

· The System will have determined if the Claimant is applying for a new Florida claim or for a claim against an IB-1 state.
4 Post-Conditions
This use case provides the following conditions:

· The User will have completed General Information for a Florida claim or for an IB-1 claim before proceeding to the use case ‘Collect Employment Information’.
5 Main Flow
The main flow of this use case describes the scenario when the User enters contact and demographic information. Demographic information is required to process a Florida intrastate or interstate claim or an (IB1) claim, and to gather statistical data as required by state and federal guidelines.  

1. The System determines if a previous claim record exists for the purpose of pre-populating general information fields with existing data.
2. The System displays the ‘Contact Information’ screen.

3. The User enters or updates the required information. 
3.1. “Contact information” is retrieved from the Process Initial Questions Screen and displayed as static text. 
3.2. Residential Address is retrieved from the Process Initial Questions screen and displayed as static text.
4. The user enters the Mailing Address. 
4.1. If the Mailing Address is same as the Residential address, the user checks the check-box and the mailing address fields are populated with the Residential Address values. 
4.2. If the user enters a Mailing Address, the System calls the use case ‘Validate Address’ to validate address.

5. The System determines the State FIPS code and county FIPS code for the U.S residential address that was entered. 

6. The System displays the ‘Personal Information’ screen.

7. The User enters the required personal and statistical information.

7.1. If the User selects ‘No’ to ‘Are you a U.S. Citizen?’, proceed to Alternate Flow – Work Authorization.
8. The System displays the ‘Occupational Information’ screen.

9. The User selects the required occupation information.

10. The System determines the Work Search code and displays the ‘Occupational Data’ screen.
11. System displays the ‘Tax Withholding’ screen.
12. System displays the ‘Payment Option’ screen.

12.1. The User enters the required information.

12.2. If the User selects the ‘Direct Deposit’ option, the System retrieves and displays the ‘Bank Name’ based on the valid ‘Routing Transit Number’ entered when the User selects the ‘Verify’ button. 
13. The System calls the use case ‘Collect Employment Information’.

14. The use case ends.

Alternate Flow – Work Authorization
This alternate flow describes the scenario when the User indicates that the Claimant is not a U.S Citizen. 

1. The System displays the ‘Work Authorization’ screen.

2. The User completes the required fields on the ‘Work Authorization’ screen.  

3. The System determines if an Interstate (IB1) indicator exists.

3.1. If the IB1 indicator does not exist, the System determines if the Claimant provided an alien registration number.

3.2. If the Claimant provided an alien registration number, the System performs a real-time interface with the Department of Homeland Security.
3.3. If the Claimant did not provide an alien registration number, the System calls Create New Issue and creates an issue of type S.A.V.E  sub-type Institute Additional Verification.

4. The System determines if there are applicable issues according to business rules for Alternate Flow – Work Authorization.
5. If an issue is identified, the System calls the use case ‘Create New Issue’. 

6. System returns to Step 8 of the Main Flow.

6 Business Logic – Main Flow
1. The System pre-populates information related to ‘Contact Information’ and ‘Personal Information’ that is on file 
2. The System sets a transitional claim indicator if the System determines claim is a transitional claim. 
2.1.1. If a previous claim exists and the Claimant has claimed weekly benefits for the last week on the previous claim and the date of claim of the new claim is immediately following the week ending date of the last weekly claim, the new claim should be identified as a Transitional Claim
3. If the IB1 indicator is true, the System will not display the correspondence option section on the Contact Information screen.  

4. The System assigns all appropriate agency codes (location codes, SOC codes) to a claim. Note: Standard Occupation Classification (SOC) code is set by Department of Labor (DOL) and is used for reporting purposes.

5. The System assigns state and appropriate location codes (including county codes) at registration and during claim updates as derived from the Claimant’s residential address.

6. The System gives the Claimant a communication preference option.

6.1. If the Claimant selects electronic mail for correspondence preference then:

6.1.1. Set the Electronic Indicator to ‘Y’.
6.2. If the Claimant answers ‘US Mail’ to the question: ‘How would you like to receive your correspondence?’:

6.2.1. Set the Electronic Indicator to ‘N’.

7. The System allows the Claimant to submit a secondary phone number and captures the secondary phone number type. 

8. The System allows a Claimant to override a USPS-validation result if they do not agree with the proposed change in address.

9. The System validates the Claimant address with address validation software.

10. The System captures Claimant’s language preference.

11. The System captures Claimant’s ethnicity and race.

12. The System allows for the collection of the Claimant's e-mail address.

13. The System allows only two (2) Claimant addresses:
13.1. Residential

13.2. Mailing
14. The System allows the capture of Canadian addresses. 

15. The text entered in the ‘Attention’ field will not be validated by the address validation software. 

16. Refer to the Correspondence guidelines for printing and labeling address guidelines. However, the following business rules need to apply to satisfy USPS mailing standards:

16.1. Place the text entered in the ‘Attention’ field, if completed, on the line above the Claimant’s name.

16.2. International addresses will be formatted for correspondence according to the following rules:

16.2.1. Address will be in uppercase letters.

16.2.2. LINE 1: NAME OF ADDRESSEE
LINE 2: STREET ADDRESS OR POST OFFICE BOX NUMBER

LINE 3: APARTMENT OR UNIT NUMBER
LINE 4: CITY, STATE OR PROVINCE AND POSTAL CODE 
LINE 5: COUNTRY NAME 

17. The System requires a valid Routing Transit Number to create or update the direct deposit payment option for a Claimant. The validity of the Routing Transit Number is checked against the records (which are created through the ‘Financial Institution’ interface outside of this use case). 

18. The System retrieves and displays bank name associated with the Routing Transit Number entered. 

19. The System allows only three (3) attempts to enter a valid routing number. 

20. The System sets a unique indicator for each of the following Tax Withholding Status options: (Percentages are stored in the sub code table)

· Federal Income tax at the rate of 10%

· I choose not to have any income tax withheld from my benefits

21. A Claimant will have only one (1) Tax Withholding Status indicator at one (1) time.

22. The System requires a tax withholding option to be selected for each claim. 

23. If an IB1 indicator exists, the System does not display the ‘Payment Options’ screen.

24. For the purposes of this use case, an ‘active debit card’ is a debit card that has an active debit card pending row. 
25. If Claimant is under 13, the System will not allow User to select debit card option. If the claimant selects debit card, display the following error message: You must be at least 13 years of age to select debit card as your method of payment. You must select direct deposit and provide your banking information.
26. If Claimant has a mailing address of General Delivery, (Claimant entered the Text “General Delivery” in the Address Line 1) the System will not allow User to select the debit card option.  If the claimant selects debit card, display the following error message: A debit card cannot be mailed to a General Delivery address. Provide a different address or select direct deposit and provide your banking information.
27. The criteria for displaying the ‘Payment Option’ section of the ‘Payment Option’ screen are as follows:

	If:
	Then the System will display the following for payment option instructions:

	The Claimant does NOT have an ‘active’ debit card row:
	All unemployment compensation payments are electronic. When an unemployment benefit payment is made, the payment is made by either a:

· Deposit made to an unemployment debit card; or

· Direct deposit to a personal checking or savings account

Your payments will be made to an unemployment debit card unless you select direct deposit and complete the information below. 

	The Claimant has an ‘active’ debit card row.
	Our records indicate that you have an active unemployment debit card from a previous claim. If you forgot the Personal Identification Number (PIN); or if your card has been lost or stolen, contact the debit card provider immediately or refer to our website.

All unemployment compensation payments are electronic. Your payments will continue to be made to your unemployment debit card unless you select direct deposit and complete the information below:


28. If the Claimant selects the Direct Deposit option on the ‘Payment Option’ screen, the System sets the direct deposit payment option indicator.

29. The System resets bank routing number verification counter after each session log out.   

30. The System automatically assigns payment method of UC Debit Card if user type is Staff.

31. The System bypasses the General Information Payment Option screen if user type is Staff.

Business Logic– Work Authorization
1. If the Claimant indicates he or she is not a U.S. citizen, then the System initiates an Online Primary Verification through the S.A.V.E system.
2. The User may enter up to 11 alphanumeric characters in the ‘Enter your Alien Registration number’ field on the ‘Work Authorization’ screen. However, the Homeland Security interface requires a nine-digit number for the ‘Alien Number’ field. The criteria for determining the nine-digit number to be used in the interface is as follows:

2.1. The System ignores the alpha portion of the number entered in the ‘Enter your Alien Registration number’ field of the ‘Work Authorization’ screen.

2.2. The System uses the first nine (9) digits entered by the User.  

2.3. If the User enters less than nine (9) characters in the ‘Enter your Alien Registration number’ field on the ‘Work Authorization’ screen, the System adds leading zeros to the number entered to create a nine (9) digit number. (Example: If the User enters ‘9522343’, the System will use ‘009522343’ for ‘Alien Number’ during the interface.)

2.4. Expiration date range equals current date minus 50 years through current date plus 50 years.

3. A Return Status Code of ‘0’ indicates successful execution of the Web Service Method Interface from Homeland Security.

3.1. If the ‘Return Status Code’ received from the Homeland Security Interface does NOT equal zero (0) then the System calls use case ‘Create New Issue’ with the issue Type S.A.V.E. / Sub-Type Department of Homeland Security interface down.

3.2. This issue should not prevent Claimant from submitting claim. 

4. If the ‘Return Status Code’ received from the Homeland Security Interface is equal to zero (0), the System will compare the following data elements submitted by the Claimant with those received during the interface with the Department of Homeland Security. If one (1) or more data elements do not match exactly, the System calls the use case ‘Create New Issue’ with the issue Type S.A.V.E. / Sub-Type Alien Name Discrepancy.

4.1. Claimant’s Last Name – NonCitLastName

4.2. Claimant’s First Name  - NonCitFirstName

4.3. Claimant’s Birth Date – NonCitBirthDate

4.4. This issue should not prevent Claimant from submitting claim. 

5. If Return Status Code is equal to zero (0), Work Authorization Discrepancy Indicator is equal to ‘No’ and the Initial Verification Response code – Eligibility Statement Code is equal to ‘05’, the System calls the use case ‘Create New Issue’ with the issue Type S.A.V.E. / Sub-Type Institute Additional Verification.

5.1. If the Expiration Date of the most recently issued Work Authorization card or document received from the Homeland Security Interface falls:
5.1.1. Prior to the effective date of the claim, the System calls the use case ‘Create New Issue’ with the issue Type S.A.V.E. / Sub-Type Not Legally Authorized to Work. 

5.1.1.1. The Issue Start Date is the day after work authorization expiration or the base period beginning date, whichever is later.
5.1.1.2. This issue should not prevent Claimant from submitting a claim. 
5.1.2. During the ‘benefit year’ of the claim then the System flags with an indicator for the use case ‘Create New Issue’ with the issue Type S.A.V.E. / Subtype Not Legally Authorized to Work at the ‘flag’ level. 
5.1.2.1. This issue should not prevent Claimant from submitting claim. 
6. The System will not require a work authorization ID to process the claim; however, information must be provided by claimant in order for staff to clear eventual issue.

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	The number of attempts that a user is allowed to enter a valid routing number is configurable.
	

	2
	The debit card provider's phone number and website is configurable.
	Our debit card provider is currently at (888) 898-3584 or www.EPPICARD.com

	3
	The percentage of tax withholding is configurable
	Currently 10%.


8 Screen Flow
The following diagram illustrates the screen flows for this use case
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9 Screen Layouts

Summary – List of Screens
9.1
Screen 1 – Contact Information Screen
9.2
Screen 2 – Personal Information Screen
9.3
Screen 3 – Work Authorization Screen
9.4
Screen 4 – Occupational Information Screen
9.5
Screen 5 – Occupational Data Screen
9.6
Screen 6 – Tax Withholding Screen
9.7
Screen 7 – Payment Option Screen


Screen 1 – Contact Information Screen
The ‘Contact Information’ screen will be used to enter personal contact information.
Title Tag: UC Online – Contact Information Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Contact Information
	Section Header
	System displays ‘Contact Information’.
	
	System
	
	

	First Name
	Label / Text
	System displays ‘First Name:’ and the corresponding Claimant’s First Name.
	Read only
	System
	
	

	Middle Name
	Label / Text
	System displays ‘Middle Name:’
	Read only
	System
	
	

	Last Name
	Label / Text
	System displays ‘Last Name:’ and the corresponding Last Name of the Claimant.
	Read only
	System
	
	

	Suffix
	Label / Text
	System displays Suffix:’ and the corresponding Claimant’s Suffix if applicable.
	Read only
	System
	
	

	Residential Address
	Section Header
	System displays: ‘Residential Address’
	
	System
	
	

	Attention
	Link / Text box / Hyperlink
	System displays ‘Attention:’ and the corresponding Attention Line of the claimant’s residential address.
	Read only 
	System
	1
	

	Address Line 1
	Label / Text 
	System displays ‘Address Line 1:’

and the corresponding Address Line 1 of the Claimant
	Read only 
	System
	2
	

	Address Line 2
	Label / Text 
	System displays ‘Address Line 2:’ and the corresponding Address Line 2 of the Claimant.
	Read only 
	System
	3
	

	City
	Label / Text 
	System displays ‘City:’

and the Claimant’s residential city
	Read only 
	System
	4
	

	State
	Label / Text
	System displays ‘State:’ and the Claimant’s residential state
	Read only 
	System
	5
	

	ZIP
	Label / Text 
	System displays ‘Zip:’

and the Claimant’s residential zip code
	Read only 
	System 
	6
	

	Country
	Label / Text
	System displays ‘Country:’ and the Claimant’s residential country
	Read only 
	System
	7
	

	Mailing Address
	Section Header
	System displays: ‘Mailing Address’
	
	System
	
	

	Residential Address same as Mailing Address
	Label / Checkbox
	System displays the checkbox and ‘Check this box if Mailing Address is same as Residential Address.’

Allows user to select the mailing address to be used as residential address.
	Optional

If this box is checked, the residential address fields marked as required should be treated as ‘Not Required’.
	System

User input
	8
	

	Attention
	Label / Text box
	System displays ‘Attention:’

The user is able to input text in this text box.
	Alphanumeric optional field.

Field Length: 25 characters

Allows for special characters.
	System

User input
	9
	

	Address Line 1
	Label / Text box
	System displays ‘Address Line 1:’

The user is able to input text in this text box.
	Allow for PO Boxes and General Delivery and special characters.

Field Length: See GUI Standards.
	System

User input
	10
	

	Address Line 2
	Label / Text box
	System displays ‘Address Line 2:’

The user is able to input text in this text box.
	Alphanumeric optional field.

Allow for PO Boxes and General Delivery and special characters.

Field Length: See GUI Standards.
	System

User input
	11
	

	City
	Label / Text box
	System displays ‘City:’

The user is able to input text in this text box.
	Field Length: See GUI Standards.
	System

User input
	12
	

	State
	Label / Dropdown
	System displays ‘State:’ and the State dropdown field.

The user must make a selection from the dropdown.
	Populated with all fifty U.S. states, commonwealth, territories (includes Puerto Rico) and Canadian provinces.
	System

User select
	13
	

	ZIP
	Label / Text box
	System displays ‘Zip:’

The user is able to input text in this text box.
	Only first five (5) digits are required.
	System 

User input
	14
	

	Country
	Label / Dropdown
	System displays ‘Country:’ and the Country dropdown field.

The user must make a selection from the dropdown.
	Populated with all countries.

Default to ‘United States of America’.
	System

User select
	15
	

	Telephone Numbers
	Section Header
	System displays ‘Telephone Numbers’
	
	System
	
	

	Home
	Label / Text box
	System displays ‘Home:’ and ‘ext:’
The user is able to enter a numeric number in the field.


	Field length: 12 digits

Area Code cannot start with ‘1’.

System will allow 999-999-9999.  
(The Workforce Employ Florida Marketplace application does not require a phone number, but requires the Claimant to enter all 0s if they do not have one.  If the System receives this information from Workforce, the System, the system will indicate the claimant has no phone number.0s.)
Extension field length: 4 digits
	System

User input
	16
	

	Cell
	Label / Text box
	System displays ‘Cell:’ and ‘ext:’
The user is able to enter a numeric number in the field.
	Optional

Field length: 12 digits

Area Code cannot start with ‘1’.

System will allow 999-999-9999.

Extension field length: 4 digits
	System

User input
	17
	

	Other
	Label / Text box
	System displays ‘Other:’ and ‘ext:’
The user is able to enter a numeric number in the field.

U.S. and Canada Only
	Optional

Field length: 12 digits

Area Code cannot start with ‘1’.

System will allow 999-999-9999.

Extension field length: 4 digits
	System

User input
	18
	

	International
	Label / Text box 
	System displays ‘International:’

The user is able to enter a numeric number in the field.
	If user selects a non-U.S. country (other than Canada) from the dropdown, the ‘International’ telephone number is required.

Field Length: 25 characters.
	User input
	19
	

	No phone number
	Label / Check Box
	System displays ‘I do not have a phone number.’
	Allows user to select if Claimant has no phone number.

If all telephone number fields (Home, Cell, Other, International) are blank and the ‘No phone number’ option is not selected, display error message,

‘You must enter at least one (1) accurate telephone number or select that you have no phone..
	User Input
	20
	

	Correspondence Preference
	Section Header
	System displays ‘Correspondence Preference’.
	
	
	
	

	Correspondence method
	Label / Radio button / Hyperlink
	System displays ‘How would you like to receive your correspondence?’

User selects either Electronic or US Mail.

User may select ‘correspondence’ hyperlink to display assistive content.
	Required field 

Valid options:

Electronic

US Mail

This section will not display if the IB1 indicator is true.  
	System

User select
	21
	

	Email address
	Label / Text
	System displays ‘Enter your email address:’

The user is able to input text in this text box.
	Max field length: 30 characters.

Required field if Claimant answers ‘Electronic’ to ‘How would you like to receive your correspondence?’

The address must contain an ‘@’ symbol.

Standard email validations.
	System

User input
	22
	

	Re-enter email address:
	Label / Text
	System displays ‘Re-enter email address:’

The user is able to input text in this text box.
	Max field length: 30 characters.

Required field if Claimant answers ‘Electronic’ to ‘How would you like to receive your correspondence?’

The address must contain an ‘@’ symbol.

Standard email validations
	System

User input
	23
	

	Preferred Languages
	Label / Dropdown. 
	System displays ‘Indicate your preferred language:’

The following is a list of values for the dropdown menu. 

English

Spanish

Haitian Creole
	User should not be able to select a language here, if a value has been selected for the Additional preferred languages field. 
	System

User select
	24
	

	Additional Preferred Languages
	Label / dropdown
	System displays ‘If your preferred language is not in the list above, please select one (1) from this drop down menu’.

System displays the following list of values for the drop down menu

Arabic

Albanian

Afrikaans

American Sign Language

Amharic

Armenian

Bengali

Bosnian

Brazilian

Bulgarian

Burmese

Cambodian

Changhainese

Czechoslovakian

Croatian

French

Greek

Gujurati

Italian

Danish

Dari

Dutch

Dutch/Flemish

Egyptian

Estonian

Farsi

Farsi/Afghani/Dari

German

Hebrew

Hindi

Hmong

Hungarian

Indonesian

Iranian/Farsi/Persi

Japanese

Korean

Laotian

Lebanese

Malay

Navajo
Pakistani

Palau

Papiamento

Persian

Punjabi

Polish

Romanian

Samoan

Serbian

Serbo-Croatian

Shanghai

Somali

Swahili

Tagalog

Taiwanese

Tamil

Thai

Tibetan

Tigrinya

Toisanese

Toishan

Tongan

Trigina

Turkish

Twi

Ukrainian

Urdu

Vietnamese
Wolog

Xanganese

Yiddish
Yoruba

Chinese
Haitian Creole
Italian
Portuguese
Laotian
Khmer
Russian
	
	System

User select
	25
	

	Previous
	Action Button
	If selected, the system navigates to the end of ‘Process Initial Questions’ use case.
	
	System

User select
	26
	Previous

	Submit
	Action Button
	If selected, the information entered is submitted. 
	All required fields must be completed.

Navigates to the Address Validation Screen.
	System

User select
	27
	Submit


Screen 2 – Personal Information Screen
The ‘Personal Information’ screen will be used to enter personal information. 

Title Tag: UC Online – Personal Information Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Personal Information
	Section Header
	System displays ‘Personal Information’.
	
	System
	
	

	Ethnic Heritage
	Label / Hyperlink / Dropdown
	System displays ‘1. What is your Ethnic Heritage?’ label and dropdown field.

The user must make a selection from the dropdown.

If the hyperlink is selected, the assistive content information is displayed.
	Message: ‘Ethnic Heritage is a required field.’

Dropdown menu is populated with:

Hispanic or Latino

Not Hispanic or Latino
I choose not to answer
	System

User select
	1
	

	Race
	Label / Hyperlink / Dropdown
	System displays ‘2. What is your Race?’ label and the dropdown field.

The user must make a selection from the dropdown.

If the hyperlink is selected, the assistive content information is displayed.
	Required Field

Drop-down menu populated with:

White

Black

American Indian / Alaskan Native

Asian

Native Hawaiian / Pacific Islander 

Do not wish to respond


	System 

User select
	2
	

	Highest level of education
	Label / Hyperlink / Dropdown
	System displays ‘3. Select your highest level of education completed:’ label and the dropdown field.

The user must make a selection from the dropdown.

If the hyperlink is selected, the assistive content information is displayed.
	Required Field

Dropdown menu is populated with:

PhD or Doctorate

Master’s Degree

Bachelor’s Degree

Associate Degree

3 years of College

2 years of College

1 year of College

Post-Secondary Vocational Technical Certificate

General Education Diploma (GED)

High School Graduate

11th Grade

10th Grade

9th Grade

8th Grade

7th Grade

6th Grade

5th Grade

4th Grade

3rd Grade

2nd Grade

1st Grade
No Formal Education
	System 

User select
	
	

	Disability
	Label / Hyperlink / Radio button
	System displays ‘4. Do you have a disability?’
Allows user selection of the ‘Yes/No/I choose not to answer’ radio button.

If the hyperlink is selected, the assistive content information is displayed.
	Default to none

Message: An answer to the question ‘Do you have a disability?’ is required.
	System

User select
	
	

	U.S. Citizen
	Label / Radio button
	System displays ‘5. Are you a U.S. citizen?’ label and the associated user selection radio button.

Allows user selection of the ‘Yes/No’ radio button.
	Default to none

Message: An answer to the question ‘Are you a U.S. citizen?’ is required.
	System

User select
	
	

	Previous
	Action Button
	If selected, the system navigates to the Contact Information screen.
	
	System

User select
	
	Previous

	Next
	Action Button
	If user answered ‘No’ to the question ‘Are you a US citizen?’, display the Work authorization screen. 

If the User answered ‘Yes’ to the question ‘Are you a U.S. citizen?‘, display the Occupational Information screen.

	All required fields must be completed.
	System

User select
	
	Next


Screen 3 – Work Authorization Screen
The ‘Work Authorization’ screen will be used to enter alien status information necessary to verify the Claimant’s work authorization with the Department of Homeland Security.

Title Tag: UC Online – Work Authorization Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Work Authorization
	Section Header
	System displays ‘Work Authorization Information’.
	
	System
	
	

	U.S. citizen
	Static Text
	System displays ‘You indicated you are not a U.S. citizen:’
	
	System
	
	

	Work Authorization cards
	Label / Dropdown
	System displays ‘1. Which of the following work authorization cards or documents do you have?’

The user must make a selection from the dropdown choices.
	Required Field

Message: An answer to the question ‘Which of the following work authorization cards or documents do you have?’ is required.

Dropdown values: 

Select One

I-551 (Permanent Resident Card)

I-766 (Employment Authorization Card)

I-551 (Temporary Language Machine Readable Immigrant Visa)

I-551 (Temporary Stamp on passport or I-94)

I-94 (Arrival/Departure Record)
Other Work Authorization Document
	System

User select
	1
	

	Card or Document Name
	Label / Text box
	System displays ‘If ‘Other Work Authorization Document’, enter Document Name:’ 

Allows user to enter their document name in the provided text box.
	Required if User selects ‘Other Work Authorization Document’.

Alphanumeric
	System

User input
	2
	

	Card or Document Number
	Label / Text box
	System displays ‘2. Enter your Alien Registration Number:’

The user will enter their card or document number in the provided text box.
	The System will allow an alphanumeric character for the first character entry; all other digits must be numeric.

Field length: 11 characters
	System

User input
	3
	

	Message
	Static Text
	System displays ‘If you do not enter an alien identification number, your claim may not be fully completed but you will be allowed to continue with the claim process. Payments may not be issued until your alien number is received and processed.’
	
	System
	
	

	Expiration Date
	Label / Date field
	System displays ‘3. Enter the expiration date, if shown on your card or document:’

The user will enter the expiration date in this field.
	Required field only if the User selects one (1) of the following:

I-94 Arrival / Departure Record or Form CBP
I-766 – Employment Authorization Document

See GUI standards for formatting.

Standard date validations.

Message: ‘Expiration date is required.’

Message: ‘Date entered is invalid’.
	System

User input
	4
	

	Expiration Date
	Label / Date field
	System displays ‘4. Enter your passport number:’

The user will enter the passport number in this field.
	Required field only if the User selects passport or I-551 Temporary Language Machine Readable Immigrant Visa”.  
	System

User input
	5
	

	Previous
	Action Button
	If selected, the System navigates to the Personal Information screen.
	.
	System

User select
	7
	Previous

	Next
	Action Button
	If selected, the System displays the Occupational Information screen.
	All required fields must be completed.
	System

User select
	6
	Next


Screen 4 – Occupational Information Screen
The ‘Occupational Information’ screen allows the User to identify a job title through AutoCoder.
Title Tag: UC Online – General Information – Occupational Information Screen 
[image: image7.png]O

ccupational Information
« Enter your job illefor your most recent employer and select ‘Search o locate the most accurate descrption of your
occupation:
« Once you have located the most accurate description of your occupation, selectthe button associated with the Job Tite,
and select Next.
« For addiional information reated to a Job Title, select the hyperink associated with the Job Title.
aftersearching, the most accurate desciption of your occupation i not among the resuls below, select Display AT

JobTite: -

ofolo





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Occupational Information
	Section Header
	System displays ‘Occupational Information’.
	
	System
	
	

	Message
	Static Text
	System displays:
Enter your job title for your most recent employer and select ‘Search’ to locate the most accurate description of your occupation: 
Once you have located the most accurate description of your occupation, select the button associated with the Job Title, and select ‘Next’. 
For additional information related to a Job Title, select the hyperlink associated with the Job Title. 
If after searching, the most accurate description of your occupation is not among the results below, select ‘Display All’.
	
	System
	
	

	Job Title
	Label / Text box
	System displays ‘Job Title’.
If the Job Title is not entered, System displays a message:  “You must enter a Job Title and select Search”
	Field length: 11 characters
Required Field
	System

User select
	
	

	Search
	Action Button
	If selected, the System displays the top 5 matches returned from AutoCoder through a real-time interface.
If the AutoCoder is down, System displays the following message:  “No matching job titles were found. Verify the Job Title you entered is complete and accurate and then select Next.” 


	
	System

User select
	
	

	Reset
	Action Button
	If selected, the System will clear out Job Title field.
	
	System

User select
	
	

	Search Results
	Section Header
	System displays ‘Search Results’

	
	System
	
	

	Search Results List
	List
	System displays the ‘Job Title’ from Autocoder search displaying each job with a radio button.  
If the claimant does not select a job title from the Search Results List, System displays the following validation message:  “ You must select a job title from the list below to proceed.”
	
	System

User select
	
	

	Display All
	Action Button
	If selected, the System will display all the occupation search results based on description provided.  
	Display All action button suppressed until the Search results are displayed
	System

User select
	
	

	Previous
	Action Button
	If selected, the System navigates to the Work Authorization screen if Claimant is not a U.S. citizen or ‘Personal Information’ screen if Claimant is a U.S. citizen.  
	
	System

User select
	
	Previous

	Next
	Action Button
	If selected, the System navigates to the Tax Withholding screen. 
	At least one (1) radio button must be selected.
	System 

User select
	
	Next


Screen 5 – Occupational Data Screen
The ‘Occupational Data’ screen displays the definition of the selected job title and other job titles that are relevant to the user entered title.
Title Tag: UC Online – General Information – Occupational Data Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Occupational Data
	Section Header
	System displays ‘Occupational Data’.
	
	System
	
	

	Occupation 
	Label / Text
	System displays ‘Occupation’.


	System populates <SOC_CODE_NU> and <JOB_TITLE>.
	System


	
	

	Description
	Label / Text
	System displays ‘Description’
	System populates description from AutoCoder.
	System
	
	

	Job Titles
	Label / Text
	System displays ‘Job Titles’.
	System populates Job Titles from AutoCoder.  
	System
	
	

	Close
	Action button
	If selected, the System closes the screen and returns the user to the Occupational Information screen
	
	System
User select
	3
	Return to Occupational Information screen.


Screen 6 – Tax Withholding Screen
The ‘Tax Withholding’ screen will allow the User to select income tax withholding information for a Florida claim. 

Title Tag: UC Online – General Information – Tax Withholding Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	General Information – Tax Withholding
	Section Header
	System displays ‘General Information – Tax Withholding’..
	
	System
	
	

	Message
	Static Text
	System displays ‘Unemployment benefits are taxable income under federal law. Do you want federal taxes withheld from any unemployment benefits payable to you?’
	
	System
	
	

	Federal Income Tax
	Label / Radio Button
	System displays ‘Yes, withhold federal income tax at the rate of <10%>.
	
	System

User select
	1
	

	Do not withhold federal income tax
	Label / Radio Button
	System displays ‘No, do not withhold federal income tax from my benefits’.
	
	System

User select
	2
	

	Message
	Static Text
	System displays ‘Note: You may change your income tax withholding choice at any time.
	
	System
	
	

	Previous
	Action Button
	If selected, the System navigates to the Occupational Data screen.
	
	System

User select
	4
	Previous

	Next
	Action Button
	If selected, the System navigates to the Payment Option screen.
	If user is Staff, System will bypass the General Information Payment option screen, System automatically defaults Payment Method to UC Debit Card.

At least one (1) radio button must be selected.
	System 

User select
	3
	Next


Screen 7 – Payment Option Screen
The ‘Payment Option’ screen allows the Claimant to select their payment option.

Title Tag: UC Online – General Information Payment Option Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Payment Options
	Section Header
	System displays ‘Payment Options’.
	
	System
	
	

	Message Payment Option Instructions
	Static Text / Hyperlinks
	System displays ‘All unemployment compensation payments are electronic. When an unemployment benefit payment is made, the payment is made by either:

Deposit made to an unemployment debit card

Direct deposit to a personal checking or savings account.
If The Claimant does NOT have an ‘active’ debit card row:
Your payments will be made to an unemployment debit card unless you select direct deposit and complete the information below.
Please select a payment option:’
If The Claimant has an ‘active’ debit card row:

Our records indicate that you have an active unemployment debit card from a previous claim. If you forgot the Personal Identification Number (PIN); or if your card has been lost or stolen, contact the debit card provider immediately or refer to our website.

All unemployment compensation payments are electronic. Your payments will continue to be made to your unemployment debit card unless you select direct deposit and complete the information below:
Please select a payment option:

	The criteria for which options are displayed are detailed in section 6, number 27.

The user can select the following hyperlinks for assistive content information:

Electronic

Unemployment debit card

Direct deposit
	System

User select
	8, 9 and 10
	

	Payment option 1
	Label / Radio Button
	System displays ‘I would like my benefits paid by deposit made to an unemployment debit card.’
	Either this option or the next one must be selected, or display error message,
‘You must select a payment option.’

For claimants under 13 or with a mailing address as ‘General Delivery,’ follow steps in section 6, numbers 25 and 26,
	System
	
	

	Payment option 2
	Label / Radio Button
	System displays ‘I would like my benefits paid by direct deposit to a personal bank account.’
	If direct deposit is selected, the claimant is required to click the Verify button.

	System
	
	

	Direct Deposit Information
	Section Header
	System displays ‘Direct Deposit Information’.
	
	System
	
	

	Message Instructions
	Static Text
	System displays ‘Enter the following information only if you have chosen direct deposit as your payment method:’
	
	System
	
	

	Bank account type
	Label / Radio Button
	The system displays ‘1. Select bank account type:’

The user will have the choice to select the ‘Checking’ or ‘Savings’ option.
	Required field if Claimant selects ‘Direct Deposit’.

Default to none

If Claimant selects Direct Deposit but does not complete this field, display: ‘You are required to select your bank account type.’

If Claimant does not select ‘Direct Deposit’ and completes this field, display: ‘You cannot select a Bank Account Type because you did not select Direct Deposit as your Payment Option.
	System

User select
	1
	

	Routing Transit Number
	Label / Text box
	System displays ‘2. Enter the Routing Transit Number’. 

Allows user to enter the Routing Transit Number.
	Field length: nine (9) characters 

Numeric Field

Required field if either ‘Checking’ or ‘Savings’ radio button is selected.

If Claimant selects either ‘Checking’ or ‘Savings’ but does not complete this field, display: ‘Routing Transit Number is required for bank transactions.’

If Claimant does not select ‘Checking’ or ‘Savings’ and completes this field, display: ‘Please clear this field because you did not select Checking or Savings as your bank type.’

The System will allow <3> attempts to enter a valid routing number.

	System

User input
	2
	

	Bank Name
	Text
	System displays ‘Bank name’.
	If “Routing Transit Number” is valid, System retrieves and display <BANK_NAME>. 
	System
	
	

	Routing Transit Number
	Hyperlink
	This link will open an assistive content window for the User.
	
	System

User select
	11
	

	Verify
	Label / Action Button
	System displays ‘3. Click Verify to confirm your bank’s name:’

Click Verify to confirm your bank’s name:

The user will select this button to verify the name of the bank of their checking/savings account.
	It is required for the Claimant to click this button if ‘Checking’ or ‘Savings’ was selected.

A valid Routing Transit Number must be entered.

If ‘Routing Transit Number’ is valid, System will retrieve and display the ‘Bank Name’.

The System will only allow three (3) attempts to enter a valid routing number.

If the Claimant selects either ‘Checking’ or ‘Savings’ as the bank account type and does not click the ‘Verify’ button before clicking ‘Next’, display:  ‘You are required to click on the ‘Verify’ button to confirm your Bank Name.’

If the System is unable to verify the Routing Transit Number, display: ‘Routing Transit Number cannot be verified. Please re-enter your Routing Transit Number or contact your financial institution to verify the correct Routing Transit Number. If you cannot locate the correct Routing Transit Number, please unselect the ‘Checking’ or ‘Savings’ option.

If an invalid routing number was entered after three (3) attempts, the System will display:  ‘You have used the maximum attempts allowed to enter a valid routing number. Please contact your financial institution to verify the correct Routing Transit Number. You may login to your claim to sign up for Direct Deposit at a later date. Any payments due to you will be paid by debit card until you update your method of payment in your account. 
If the third attempt fails, the system unchecks the checking or savings account selection.
	System

User select
	3
	Verify

	Bank Name
	Label / Text
	The system displays ‘Bank Name’.

The name of the bank is populated by the System and displays in this field.
	Populated with bank name based on ‘Routing Transit Number’ entered.
	System
	
	

	Bank Account Number
	Label / Text box
	The system displays ‘4. Enter Bank Account Number’.

The user will enter the bank account number in this field.
	Field length: 20 characters

Secured and editable field

Required field if either ‘Checking’ or ‘Savings’ was selected as the bank account type.

If this field is pre-populated, only display last four (4) numbers: XXXXXXX1234.

If Claimant Selects either ‘Checking’ or ‘Savings’ as the bank account type  but does not complete this field, display: ‘Bank Account Number is required.’

If Claimant does not select either ‘Checking’ or ‘Savings’ as the bank account type and completes this field, display: ‘Please clear this field because you did not select either ‘Checking’ or ‘Savings’ as the bank account type.
	System

User input
	4
	

	Bank Account Number
	Hyperlink
	This link will open an assistive content window for the User.
	
	System

User select
	12
	

	Re-enter Bank Account Number
	Label / Text box
	System displays ‘5. Re-enter Bank Account Number:’

 The user will re-enter the bank account number in this field.
	Field length: 20 characters

Secured field

Required field if either ‘Checking’ or ‘Savings’ was selected as the bank account type.

If data entered in this field does not match data entered in the ‘Bank Account Number’ field, display: ‘Bank account numbers entered do not match. Please correct.’

If Claimant selects either ‘Checking’ or ‘Savings’ as the bank account type but does not complete this field, display: ‘You are required to re-enter your Bank Account Number.

If Claimant does not select either ‘Checking’ or ‘Savings’ as the bank account type and completes this field, display: Please clear this field because you did not select either ‘Checking’ or ‘Savings’ as the bank account type.
	System

User input
	5
	

	Message
	Static Text
	System displays ‘Select Next if the information entered is correct.’
	
	System
	
	

	Message
	Static Text
	System displays ‘Note: You may change your payment option or direct deposit institution at any time after you apply.
	
	System
	
	

	Previous
	Action Button
	If selected, the System navigates to the Tax Withholding screen.
	
	System

User select
	7
	

	Next
	Action Button
	If selected, the System navigates to the Collect Employment Information use case.
	System requires all direct deposit required fields to contain entry if the user selects either ‘Checking’ or ‘Savings’ as a bank account type.

System does not require all direct deposit required fields to contain entry if the user does not select ‘Checking’ or ‘Savings’ as a bank account type.
	System

User select
	6
	


10   Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Process Initial Questions
	The Collect General Information use case calls the Process Initial Questions use case for IB1 state indicator.

	Validate Address
	The Collect General Information use case calls the Validate Address use case. 

	Collect Employment Information
	The Collect Employment Information use case allows claimants to provide information detailing all types of Employment within the claim’s base period.

	Create New Issue
	The Collect General Information use case calls the Create New Issue use case for the Dept. of Homeland security validation issue.

	View Preliminary Information
	The Collect General Information use case calls the View Preliminary Information per section 18 - System displays ‘How are Benefits Paid’ screen from use case ‘View Preliminary Information.


11   Interfaces

The table below lists all external interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for each external interface.

	Internal/ External
	Incoming/ outgoing
	Interface Name
	Description

	External
	
	Department of Homeland Security
	The system interfaces with Homeland Security to verify Alien Registration and Work Authorization.

	External
	
	AutoCoder
	The System interfaces with AutoCoder to verify job titles selected by Claimant.


12   Reports

No reports have been identified for this use case.
13   Correspondence

No correspondences have been identified for this use case.  
14   Workflow 

No workflow actions have been identified for this use case.  
15   Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StafflClaimantClaim
	This function group allows authorized staff users to complete a claim. This function group prohibits user access to General Information Payment Option screen.
	Applicable to all screens.
	Staff

	GuestClaimantClaim
	This function group allows un-authenticated guest users to complete a claim.
	Applicable to all screens.
	Guest

	ClaimantClaimantClaim
	This function group allows authenticated claimant users to complete a claim.
	Applicable to all screens.
	Claimant


16   Account History

There is no account history for this use case.

17   Audit Logging

No audit logging has been identified for this use case.
18   Assistive Content

This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	Bank Account Number  
	Refer to the ‘Assistive Content’ spreadsheet

	Direct Deposit  
	Refer to the ‘Assistive Content’ spreadsheet

	Disability
	Refer to the ‘Assistive Content’ spreadsheet

	Electronically  
	Refer to the ‘Assistive Content’ spreadsheet

	Electronic
	Refer to the ‘Assistive Content’ spreadsheet

	Ethnic Heritage
	Refer to the ‘Assistive Content’ spreadsheet

	Highest level of education
	Refer to the ‘Assistive Content’ spreadsheet

	Income Tax
	Refer to the ‘Assistive Content’ spreadsheet

	Race
	Refer to the ‘Assistive Content’ spreadsheet

	Routing Transit Number
	Refer to the ‘Assistive Content’ spreadsheet

	unemployment debit card
	Refer to the ‘Assistive Content’ spreadsheet

	Correspondence
	Refer to the ‘Assistive Content’ spreadsheet


19   Other Notes
Results of the Occupational Information selection should be stored in a way to be identified as Separating Employer Occupation to distinguish from ‘Usual Occupation’ code collected in Legacy system for Workforce Services.
20   Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case
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21   Exhibits

There are no exhibits for this use case.
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