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1 Brief Description
The purpose of this use case is for the System to identify eligibility issues based on a series of questions related to deductible income and able and available for work.  When an issue is identified, the System directs the User to the appropriate eligibility fact-finding questionnaire. In addition, if the Claimant meets certain condition, he/she can select the Effective Date of the claim. The use case ends when all required eligibility information is gathered.

2 Actors
This use case interacts with the following actors:

· Claimant

· Staff

3 Pre-Conditions
The following condition must be met in order to trigger this use case:

· The User will have completed the Initial Questions, Authentication Information, General Information and Employment Information to arrive at the Eligibility Information screens.

4 Post-Conditions
This use case provides the following conditions:

· The User has successfully completed the required eligibility information.
· The System has identified eligibility issues.

· Fact-finding for identified eligibility issues has been gathered.      
· The User has selected the Effective Date of the claim.
5 Main Flow
The main flow describes a scenario in which the User identifies eligibility issues. The main flow also includes steps for determining if there is a quarter change during the week and whether to provide the claimant with a choice of claim effective dates. In addition, information is collected in order to determine the claimant’s work search assignment.    
1. If this is an initial claim application and it is effective during a week in which a change of calendar quarter occurs on a Monday, Tuesday or Wednesday and the claimant’s situation meets certain business rules, the System displays the ‘Choose Effective Date’ screen.
1.1. The claimant is presented the option of filing the claim effective with the beginning of the new calendar quarter or continuing with the current effective date.
1.2. The User selects the Effective Date.
1.3. The System sets the Effective Date of the claim, accordingly.
2. The System determines if an Interstate (IB1) indicator was set in the use case: Process Initial Questions. 

2.1.  If an Interstate (IB1) indicator exists, proceed to Alternate Flow – IB1.  
3. The System displays the ‘Eligibility Information’ screen.

4. The User completes the required fields.  

5. If the user answered ‘Yes’ to ‘Have you applied for or are you receiving payments from a pension fund, annuity fund, or retirement account other than Social Security?*’, then proceed to Alternate Flow – Pension.
6. If the user answered ‘Yes’ to ‘Have you applied for or are you receiving Workers' Compensation that is classified as Temporary Total’ or to ‘Have you applied for or are you receiving Workers' Compensation that is classified Permanent Total’, then proceed to Alternate Flow – Workers’ Compensation.
7. If the user answered ‘Yes’ to ‘Have you received or will you receive severance pay, wages in lieu of notice, or any other separation payments in connection with a separation from employment that occurred after <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’, then proceed to Alternate Flow – Separation Pay. 
8. If the user answered ‘Yes’ to ‘Did you perform services as a professional athlete for any employer since <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’, then proceed to Alternate Flow – Professional Athlete.
9. The user selects ‘Next’.
10. The system queries the incarceration information to determine if the Claimant was incarcerated on or after the base period beginning date.
10.1. If the System locates a date of incarceration after the base period begin date, and there is either no release date or the release date is after the Effective Date of the claim, ,the System creates an issue (Create New Issue use case) with the Type: Availability / Sub-Type: Incarceration Florida Claim, and displays fact- finding.
11. The System calls the use case: Review, Edit and Confirm
12. The use case ends
Alternate Flow – IB1

This alternate flow describes the steps that will occur when the System determines that an Interstate (IB1) indicator was set in the use case: Process Initial Questions. 
1. The System displays the ‘Eligibility Information – IB1’ screen.
2. The User completes the required fields.
3. The System calls the use case: Review, Edit and Confirm.
4. The use case ends
Alternate Flow – Pension
This alternate flow describes the steps that will occur when the User indicates the Claimant has applied for or is receiving payments from a pension fund, annuity fund or retirement claim contributed to by an   employer.

1. The System displays the ‘Pension’ screen.

2. The User completes the required fields.

3. If an issue is identified then the System calls the use case: Create New Issue (refer to business rules).

4. The System returns to Step 6 of the Main Flow.

Alternate Flow – Workers’ Compensation
This alternate flow describes the steps that will occur when the User indicates the Claimant has received, applied for or is receiving Workers’ Compensation Payments.

5. The System displays the ‘Workers’ Compensation’ screen.  

6. The User completes the required fields.

7. If an issue is identified then the System calls the use case: Create New Issue (refer to business rules).

8. The System returns to Step 7 of the Main Flow.

Alternate Flow – Separation Pay 
This alternate flow describes the steps that will occur when the User indicates the Claimant has received or expects to receive severance, Wages in Lieu of Notice or any other payment(s) due to separation of employment. 

1. The System displays the ‘Separation Pay’ screen. 
2. The User completes the required fields.
3. If an issue is identified, the System calls the use case: Create New Issue (refer to business rules).
4. The System returns to Step 8 of the Main Flow.
Alternate Flows – Professional Athlete
This alternate flow describes the steps that will occur when the User indicates the Claimant was paid to perform services as a professional athlete for any employer.
1. The System displays the ‘Professional Athlete’ screen.
2. The User completes the required fields.  
3. If an issue is identified the System calls the use case: Create New Issue (refer to business rules).
4. The System returns to Step 9 of the Main Flow.
6 Business Logic – Main Flow
1. Do not display the Effective Date Choice screen under the following circumstances:
1.1. There is an IB-1 indicator. 
1.2. The Claimant is not authenticated.
1.3. If the Claimant added a Florida base period employer and it did not match with a wage record employer.
1.4. The Claimant added Federal or Military base period employment (did not select from wage record).
1.5. The Claimant added an out of state base period employer.
1.6. If none of the above conditions are met, the System makes a temporary calculation of the monetary (using Calculate Monetary use case) using both effective dates.  Note: use the rules for calculating the Effective Date from the Establish Claim use case, then use the Effective Date of the first day of the next ensuring calendar quarter.
1.6.1. The System compares the results.
1.6.2. If the monetary is the same (both WBA and MBA), do not display the screen.
1.6.3. If either the WBA or the MBA is different, display the screen.
2. Employment history refers to the final list of employers identified on the ‘Employer Summary’ screen within the use case: Collect Employment Information.
3. ‘Base period employer’ is an employer listed in the employment history of the claim (identified on the Collect Employment Information – ‘Employer Summary screen) with wages in the base period of the claim or with employment dates (entered by the Claimant) that fall within the base period.
4. The System allows unlimited edits to all eligibility screens prior to submission.
5. The System updates claimant claim information from final submission details.
6. If the User answers ‘Yes’ to any of the following questions and no employment history exists, the System will display this validation error message: ‘You have no employers listed in this application. You cannot answer ‘Yes’ to this question.’
6.1. Have you received or will you receive severance pay, wages in lieu of notice, or any other separation payments in connection with a separation from employment that occurred after <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATIONC>? 
6.2. Did you perform services as a professional athlete for any employer since <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>? 
7. Issues that are identified for the use case: Create New Issue, are stored in temporary tables until the claim is established. 
8. The criterion for incarceration cross-match is to match on SSN only.
9. The System creates an issue with a Type: Availability / SubType: Vocational or Academic Training when the claimant indicates attendance at school
10. If the Claimant indicated yes to refused or turned down a job referral through the One Stop Career Center, create an issue of Type: Suitable Work, Sub-Type: Referral Refusal.
11. If the Claimant answered ‘yes’ to the refusal of work question, create an issue of Type: Suitable Work, Sub-Type: Refused Work in Customary Occupation..
12. If the Claimant answered ‘yes’ to looking only for part-time work, create an issue of Type: Availability, Sub-Type: Part-Time Availability.. 
13. If the Claimant provides a date to start work with a new employer that is within 6 weeks of the effective date of the claim, set the work search requirements to “Job Attached”. 
14. If the Claimant answers ‘yes’ to obtaining work through a union hiring hall, set the work search requirements to “Union Attached”.
15. The System displays the ‘Have you worked and earned <3_X_WBA? Since <BYB_DATE>?’ question based on the following rules. The rules are run in the order shown. 
	Condition
	Result
	Create an Issue



	The claimant did not have a prior eligible claim
	Do not display
	No

	The claimant had a prior claim, but did not receive any payment.
	Do not display
	No

	The effective date of the most recent prior eligible claim is more than 18 months prior to the current claim effective date. 
	Do not display
	No

	During the prior claim one or more additional claims were filed and Claimant’s total reported earnings are at least <3>X <MAX_WBA>.
	Do not display
	No

	The sum of all wages reported on continued claims for weeks that end after the Benefit Year Beginning (BYB) Date of the most recent prior claim + 7  are => <3>X <MAX_WBA>.
Example: For a claim effective 9/18/11, begin with the week ending on 10/1/11 and add all wages reported on all weeks claimed. Exclude any wages reported during the first calendar week of the prior claim.
	Do not display
	No


15.1. If none of the above rules apply, the System retrieves all wages reported on Florida Wage Detail beginning with the quarter after the quarter in which the most recent prior eligible BYB date occurred.
15.1.1. The System matches wages on SSN first, then name using claimant’s first name, last name and other first and last name (if provided).
15.2. The System determines if the Claimant reported any employment on the current application since the base period beginning date. This includes earnings in weeks claimed, except for the first calendar week in the benefit year of the prior claim, plus employment from additional claims.
15.2.1. If the Claimant did not report any employment as defined above, the System displays the ‘Have you worked and earned <3>X <MAX_WBA>.? Since <BYB_DATE>?’ question and creates an issue of type Requalifying, sub-type Not 3XWBA.
15.2.2. If the Claimant did report employment, the System totals the wages retrieved from wage record.
15.2.2.1. The System determines if wages are equal to or greater than <3>X <MAX_WBA>.
15.2.2.2. If the totaled wages are equal to or greater than <3>X <MAX_WBA>., the System does not display the ‘Have you worked and earned 3X_<MAX_WBA>? Since <BYB_DATE>?’ question. 
15.2.2.3. If the wages are less than <3>X <MAX_WBA>.the System displays the ‘Have you worked and earned <3>X <MAX_WBA>.Since <BYB_DATE>?’ question and creates an issue of type Requalifying, sub-type Not 3XWBA>.
Business Logic – IB1
No issues will be created if there is an IB-1 indicator on the claim. 
Business Logic – Pension 
1. The System will display all employers from the base period of the claim.
2. The System will identify a different issue (or set of issues if the User indicates both periodic and lump sum pension payment) associated with each base period employer selected on the ‘Pension’ screen. 
3. If the User selects a base period employer and ‘Lump Sum’ as the ‘Payment Method’:
3.1. The System flags with an indicator for the use case: Create New Issue with the issue Type: Remuneration / SubType: Pension associated with the employer selected.
4. If the User selects a base period employer and ‘Regular Monthly or Periodic’ as the ‘Payment Method’:
4.1. The System flags with an indicator for the use case: Create New Issue with the issue Type: Remuneration / SubType: Pension associated with the employer selected. 

5. If the User selects a base period employer & both ‘Lump Sum and Monthly or Periodic Payments’ as the ‘Payment Method’:

5.1. The System flags with an indicator for the use case: Create New Issue: Pension with the issue Type: Remuneration / SubType: Pension associated with the employer selected. 

6. If the User selects only ‘Employer not listed’ then no issue is identified. 

Business Logic – Workers’ Compensation
7. If the User indicates ‘Yes’ to the question ‘Have you applied for or are you receiving Workers' Compensation that is classified as Temporary Total’ or to ‘Have you applied for or are you receiving Workers' Compensation that is classified as Permanent Total’, the System creates an issue with a Type: Other Pay and Benefit / Sub-Type: Worker’s Compensation
.
Business Logic – Separation Pay 
8. The System flags with an indicator for the use case: Create New Issue: Remuneration with issue Type Remuneration / SubType: Other associated with each employer selected on the ‘Severance, Wages in Lieu of Notice or Other Separation Pay’ screen. 

Business Logic – Professional Athlete
9. A separate issue Type: Professional Athlete / SubType: Reasonable Assurance will be identified and associated with each employer selected.
7 Configurable Business Rules
	#
	Configuration Description
	Additional Notes

	1
	The number of weeks from a claimant’s last day of work to the ‘return to work’ date is stored in the sub-codes table and is configurable.
	For determining work search assignment.

	2
	The text of the eligibility questions in the ‘Eligibility Information’ screen is configurable. However, the intent of the questions or the outcome of the answers is not configurable.
	

	3
	The text of the eligibility questions in the ‘Eligibility Information - IB-1’ screen is configurable. However, the intent of the questions or the outcome of the answers is not configurable.
	


8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts
Summary – List of Screens

· 9.1
Screen 1 – Choose Effective Date Screen
· 9.2
Screen 2 – Eligibility Information Screen
· 9.3
Screen 3 – Eligibility Information - IB1 Screen
· 9.4
Screen 4 – Eligibility Information – Pension Screen
· 9.5
Screen 5 – Eligibility Information – Workers’ Compensation Screen
· 9.6
Screen 6 – Eligibility Information – Separation Pay Screen
· 9.7
Screen 7 – Eligibility Information – Professional Athlete Screen



Screen 1 – Choose Effective Date Screen     
The ‘Choose Effective Date’ is displayed when a new claim is filed during a week in which a change of calendar quarter occurs on a Monday, Tuesday or Wednesday and the claimant’s situation meets certain business rules.  The claimant will have the option of filing the claim effective the beginning of the new calendar quarter.  This screen is displayed after all employment is collected and before Eligibility Information.

Title Tag: UC Online - Choose Effective Date screen
[image: image4.png]Choose Effective Date
You must choose the effective date of your claim based on the following information:
« Ifyoufile your claim during this calendar quarter, which ends <quarter end date>"

o Your claim will be effective Sunday, <Sunday date>.
 Your benefits will be calculated using wages paid to you from <base period begin date> to <base
period end date>.
> Your weekly benefit amount is estimated at $<WBA> and your maximum benefit amount is
estimated at S<MBA>.
« Ifyoufile your claim during next calendar quarter, which begins <new quarter begin date>:

o Your claim will be effective <Day>, <quarter begin date>.
 Your benefits will be calculated using wages paid to you from <base period begin date> to <base
period end date>.
> Your weekly benefit amount is estimated at $<WBA> and your maximum benefit amount is
estimated at S<MBA>.
« The first week for which you may request unemployment compensation benefits is the calendar week that
ends <Saturday date> regardless of which effective date you choose.

) I choose to file my claim effective Sunday, <Sunday date>.
choose tofile my claim effective <day>, <quarter begin date>.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Choose Effective Date
	Section Header
	System displays ‘Choose Effective Date’.
	
	System
	
	

	Instruction Text
	Label
	System displays ‘You must choose the effective date of your claim based on the following information:’
	
	System
	
	

	Message 1
	Static Text / Hyperlink
	System displays ‘If you file your claim during this calendar quarter, which ends <quarter end date>: 

· Your claim will be effective Sunday, <Sunday date>. 

· Your benefits will be calculated using wages paid to you from <base period begin date> to <base period end date>. 

· Your weekly benefit amount is estimated at $<WBA> and your maximum benefit amount is estimated at $<MBA>.’

User selects ‘estimated’ hyperlink, the System directs user to the assistive content. 
	
	System
	1
	

	Message 2
	Static Text / Hyperlink
	System displays ‘If you file your claim during next calendar quarter, which begins <new quarter begin date>:

· Your claim will be effective <Day>, <quarter begin date>.

· Your benefits will be calculated using wages paid to you from <base period begin date> to <base period end date>. 

· Your weekly benefit amount is estimated at $<WBA> and your maximum benefit amount is estimated at $<MBA>.’

User selects ‘estimated’ hyperlink, the System directs user to the assistive content.
	
	System
	2
	

	Message 3
	Static Text
	System displays ‘The first week for which you may request unemployment compensation benefits is the calendar week that ends <Saturday date> regardless of which effective date you choose.’      
	
	System
	
	

	Choose to file claim effective Sunday
	Label / Radio button
	System displays ‘I choose to file my claim effective Sunday, <Sunday date>.’
	The User must choose an effective date
	System
	3
	

	Choose to file claim effective <day>
	Label / Radio button
	System displays ‘I choose to file my claim effective <day>, <quarter begin date>.’
	The User must choose an effective date
	System
	4
	

	Previous
	Action Button
	Takes the User to the Employer Summary screen.
	
	System

User select
	5
	

	Next
	Action Button
	Takes the User to the Eligibility Information Screen 
	If the User does not choose an Effective Date, the System displays the following message:
You must choose an Effective Date for your claim.
	System

User select
	6
	


Screen 2 – Eligibility Information Screen

The ‘Eligibility Information’ screen is used to identify potential issues that require additional fact-finding in order to determine the Claimants' eligibility for benefits. 

Title Tag: UC Online - Eligibility Information Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Eligibility Information
	Section Header
	System displays ‘Eligibility Information’.
	
	System
	
	

	Message Text
	Static text
	System displays: ‘Please answer the following questions to the best of your knowledge to determine your eligibility:’
	
	System
	
	

	Question 1
	Static Text
	System displays: ‘Are you enrolled in or attending school?*’
	
	System
	
	

	Response 1
	Radio Button
	Response to Question 1
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 2
	Static Text
	System displays: ‘Have you refused or turned down any specific job offer since you became unemployed?’
	
	System
	
	

	Response 2
	Radio Button
	Response to Question 2
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 3
	Static Text
	System displays: ‘Since you became unemployed, were you referred to a job by a WORKSource One-Stop Career Center and refused/failed to accept the referral?’
	
	System
	
	

	Response 3
	Radio Button
	Response to Question 3
	Required

The user has the option to select 

· Yes
· No
	User select
	
	

	Question 4
	Static Text
	System displays: ‘Did you perform services as a professional athlete for any employer since <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’
	If this is a New claim then use <BASE PERIOD BEGIN DATE>.  If this is an Additional or Reopen claim use <LAST APPLICATION EFFECTIVE DATE>
	System
	
	

	Response 4
	Radio Button
	· Response to Question 4
	Required

The user has the option to select 

· Yes
· No
	User select
	
	

	Question 5
	Static Text
	System displays: ‘Have you applied for or are you receiving payments from a pension fund, annuity fund, or retirement account other than Social Security?’
	
	System
	
	

	Response 5
	Radio Button
	Response to Question 5
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 6
	Static Text with Embedded Hyperlink
	System displays: ‘Have you applied for or are you receiving Workers' Compensation that is classified as:’
	Workers' Compensation is an Embedded Hyperlink – See Section 18 Assistive Content

	System
	
	

	Question 6A
	Static Text
	System displays: ‘Temporary Total?’
	
	System
	
	

	Response 6A
	Radio Button
	Response to Question 6A
	Required

The user has the option to select 

· Yes

· No


	User select
	
	

	Question 6B
	Static Text
	System displays: ‘Permanent Total?’
	
	System
	
	

	Response 6B
	Radio Button
	Response to Question 6B
	 Required

The user has the option to select 

· Yes

· No


	User select
	
	

	Question 7
	Static Text with Embedded Hyperlink
	System displays: ‘Have you received or will you receive severance pay, wages in lieu of notice, or any other separation payments in connection with a separation from employment that occurred after <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’
	If this is a New claim then use <BASE PERIOD BEGIN DATE>.  If this is an Additional ore Reopen claim use <LAST APPLICATION EFFECTIVE DATE>
Severance is an Embedded Hyperlink – See Section 18 Assistive Content
	System
	
	

	Response 7
	Radio Button
	Response to Question 7
	 Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 8
	Static Text
	System displays: ‘Are you seeking only part-time work?’
	
	System
	
	

	Response 8
	Radio Button
	Response to Question 8
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 9
	Static Text with Two (2) Embedded Hyperlinks
	System displays: ‘Are you a member in good standing of a labor union which requires that you seek work through their hiring hall? If Yes, enter your:’   
	Labor Union is an Embedded  Hyperlink - See Section 18 Assistive Content
Hiring Hall is an Embedded Hyperlink - See Section 18 Assistive Content
	System
	
	

	Response 9
	Radio Button
	Response to Question 9
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 9a
	Static Text
	System displays: ‘Union Name:’
	
	System
	
	

	Response 9a
	Editable Text
	Response to Question 9a
	Conditionally required if Response 9 is Yes
	User select
	
	

	Question 9b
	Static Text
	System displays: ‘Hiring Hall Number:’
	
	System
	
	

	Response 9b
	Editable Text
	Response to Question 9b
	Conditionally required if Response 9 is Yes
	User select
	
	

	Question 9c
	Static Text
	System displays: ‘Phone Number:’
	
	System
	
	

	Response 9c
	Editable Text
	Response to Question 9c
	Conditionally required if Response 9 is Yes
	User select
	
	

	Question 10
	Static Text
	System displays: ‘Have you accepted a job offer with a new employer?’
	
	System
	
	

	Response 10
	Radio Button
	Response to Question 10
	Required

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 10a
	Static Text
	System displays: ‘If Yes, enter the date that you will begin working:’
	
	System
	
	

	Response 10a
	Editable Text
	Response to Question 10a
	Conditionally required if Response 10 is Yes
A return to work flag would be added to the claim with the date the claimant is to begin work.  If their start date is within 6 weeks of the effective date of their claim, they are considered to be job-attached and are exempt from looking for work. This claimant gets the ‘job-attached’ statement on new Certifications screen in the Review Edit Confirm Screen Use Case.  An issue would only be created if the claimant claimed weeks after their return to work date and indicated that they did not begin work (this would be a part of the Continued Claim process).
	User select
	
	

	Question 11
	Static Text
	System displays: ‘Have you worked and earned <<3> X <MAX_WBA>>.since <BYB_DATE>?’
	Displayed only if conditions met per  Main Flow Business Logic (Section 6 - #15)
	System
	
	

	Response 11
	Radio Button
	Response to Question 11
	Required if Question 11 displayed per  Main Flow Business Logic (Section 6 - #15)
The user has the option to select 

· Yes

· No
	User select
	
	

	Previous
	Action Button
	Navigates to the Employment  Information
	
	User select
	
	

	Next
	Action Button
	Go to the next screen.
	All required fields must be completed.

· If the user answered ‘Yes’ to ‘Have you applied for or are you receiving payments from a pension fund, annuity fund, or retirement account other than Social Security?’, display the ‘ Eligibility Information - Pension’ screen.
· If the user answered ‘Yes’ to ‘(Have you applied for or are you receiving Workers' Compensation that is classified as:)…Temporary Total’ or to ‘(Have you applied for or are you receiving Workers' Compensation that is classified as:)…Permanent Total’, display the ‘Eligibility Information – Workers’ Compensation screen’.
· If the user answered ‘Yes’ to ‘Have you received or will you receive severance pay, wages in lieu of notice, or any other separation payments in connection with a separation from employment that occurred after <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’, display the ‘Eligibility information – Separation Pay’ screen. 
· If the user answered ‘Yes’ to ‘Did you perform services as a professional athlete for any employer since <SEE VALIDATION LOGIC FOR CONDITIONAL FIELD DETERMINATION>?’, display the ‘Eligibility Information – Professional Athlete’ screen.
· If the user answered ‘Yes’ to more than one (1) question on this screen, display all the corresponding ‘next’ screens in sequence.
If the user answered ‘No’ to all of the questions on this screen, display the first screen from ‘Review Edit and Confirm’ use case.
	User select
	
	


Screen 3 – Eligibility Information - IB1 Screen

The Eligibility Information Screen is used to identify potential issues that require additional fact-finding for IB-1 applicants in order to determine the Claimant’s eligibility for benefits. 
Title Tag: UC Online - Eligibility Information – IB1 Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Eligibility Information – IB1
	Section Header
	System displays ’Eligibility Information – IB1’.
	
	System
	
	

	Message Text
	Static text
	System displays: ‘Please answer the following questions to the best of your knowledge to determine your eligibility:’
	
	System
	
	

	Question 1
	Static Text
	System displays: ‘Do you have dependents?’
	
	System
	
	

	Response 1
	Radio Button
	Response to Question 1
	Required Response

The user has the option to select 

· Yes

· No
	User select
	
	

	Question 2
	Static Text
	System displays: ‘Are you farming, attending school, self-employed, a corporate officer, or employed on a commission basis?’
	
	System
	
	

	Response 2
	Radio Button
	Response to Question 1
	Required Response

The user has the option to select 

· Yes
· No
	User select
	
	

	Question 3
	Static Text
	System displays: ‘Did you receive, will you receive, or are you receiving payment under any type of retirement plan, pension, IRA, KEOGH, etc. based upon previous employment?’
	
	System
	
	

	Response 3
	Radio Button
	Response to Question 1
	Required Response

The user has the option to select 

· Yes
· No
	User select
	
	

	Question 4
	Static Text
	System displays: ‘Do you receive, will you receive, or are you receiving any vacation pay or wages in lieu of notice?’
	Wages in lieu of notice is an Embedded Hyperlink - See Section 18 Assistive Content
	System
	
	

	Response 4
	Radio Button
	Response to Question 1
	Required Response

The user has the option to select 

· Yes

· No
	User select
	
	

	Previous
	Action Button
	Navigates to the Employment  Information
	
	User select
	
	

	Next
	Action Button
	Go to the next screen.
	All required fields must be completed.

Display the first screen in the ‘Review, Edit and Confirm’ use case. 
	User select
	
	


Screen 4 – Eligibility Information – Pension Screen
The Pension screen is used to identify contributing pension employer(s) and the method(s) of payment.
Title Tag: UC Online - Eligibility Information – Pension or Retirement Account Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Pension or Retirement Account 
	Section Header
	System displays ’Pension or Retirement Account’.
	
	System
	
	

	Message Text
	Static text
	System displays: ‘You indicated you have applied for or are receiving payments from a pension fund, annuity fund, or retirement claim. Select the employer(s) that contributed to your pension fund(s) and indicate the method(s) of payment.’
	
	System
	
	

	Section Header Employers
	Static Text
	System displays: ‘Employers’ and ‘Payment Method’
	
	System
	
	

	Employer
	Check Box / Static Text
	System displays a Check box next to all base-period employers (from current employment history).
System also displays an additional Checkbox with static text of ‘Employer not listed: I worked for the contributing employer prior to <BASE_PERIOD_BEGIN>.’
	Claimant must select at least one (1) check box.

If none of the check boxes are selected System displays the message: You are required to select an employer or the ‘Employer not listed’ option.
	User select
	
	

	Section Header Payment Method
	Static Text
	System displays: ‘Payment Method’
	
	System
	
	

	Payment Method
	Drop Down
	Drop-down box includes the following:

· Select Payment Method
· Regular Monthly or Periodic
· Lump Sum
· Both Lump Sum and Monthly or Periodic

	Payment Method is conditionally required.
If the User selects a check box but does not select a Payment Method and they click Next then display: ‘You must select a payment method for this employer because you selected the corresponding check box.’
If a User selects a Payment Method for a row the system should automatically check the check box if not already checked.  
Default to ‘Select Payment Method’.

There is no drop down for the ‘Employer not listed’ row.
	User select
	
	

	Previous
	Action Button
	Navigates to the Eligibility Information screen.
	
	User select
	
	

	Next
	Action Button
	Go to the next screen.
	All required fields must be completed.

Refer to the validation rules for the ‘Next’ button on Eligibility Information screen to check if there are more screens to be displayed otherwise, display the first screen in the ‘Review, Edit and Confirm’ use case. 
	User select
	
	


Screen 5 – Eligibility Information – Workers’ Compensation Screen

The Workers’ Compensation screen is used to report the Claimant’s current payment status of the Claimant’s workers’ compensation claim.
Title Tag: UC Online - Eligibility Information – Workers’ Compensation Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Workers’ Compensation Employer
	Section Header
	System displays ‘Workers’ Compensation’.
	
	System
	
	

	Instructional Text
	Static Text
	System displays: ‘From the following list, select the employer(s) related to your workers’ compensation claim(s):*’

System displays Check box and all base-period employers (from current employment history) in column below the message and allows user selection.

System displays: ‘Employer Not Listed: I worked for the Employer prior to <BASE_PERIOD_BEGIN>.
	
	System
	
	

	Employer 
	Check Box / Static Text 
	System displays a Check box next to all base-period employers.

System also displays an additional Checkbox with static text of ‘Employer not listed: I worked for the contributing employer prior to <BASE_PERIOD_BEGIN>.’
	Claimant must select at least one (1) check box.

If none of the check boxes are selected System displays the message: You are required to select an employer or the ‘Employer not listed’ option.
	User select
	
	

	Previous
	Button
	Navigates to the Eligibility Information screen.
	
	User select
	
	

	Next
	Button
	Go to the next screen.
	All required fields must be completed.

Refer to the validation rules for the ‘Next’ button on Eligibility Information screen to check if there are more screens to be displayed otherwise, display the first screen in the ‘Review, Edit and Confirm’ use case.
	User select
	
	


Screen 6 – Eligibility Information – Separation Pay Screen
The ‘Separation Pay’ screen is used to identify the employer(s) issuing separation payment(s).
Title Tag: UC Online - Eligibility Information – Separation Pay Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Separation Pay
	Section Header
	System displays ‘Separation Pay’.
	
	System
	
	

	Instructional Text
	Static text/ Check box / Text
	System displays: ‘You indicated since <BASE_PERIOD_BEGIN>, you have received or expect to receive severance or other payments due to separation from employment. From the list below, select the employer(s) issuing payment(s):’

System displays Check box and all base-period employers (from current employment history) in column below the message and allows user selection.
	The User is required to select one Employer
	System

User select
	
	

	What if the Employer is not listed?
	Static Text / Hyperlink
	System displays ‘What if the Employer is not listed?’

This link opens an assistive content window (See Section 18 Assistive Content).  
	
	System

User select
	
	

	Previous
	Action Button
	Go to the Eligibility Information screen.
	
	System

User select
	
	

	Next
	Action Button
	Go to the next screen.
	All required fields must be completed.

Refer to the validation rules for the ‘Next’ button on Eligibility Information screen to check if there are more screens to be displayed otherwise, display the first screen in the ‘Review, Edit and Confirm’ use case. 
	System

User select
	
	


Screen 7 – Eligibility Information – Professional Athlete Screen

The Professional Athlete screen is used to identify all sports-related employment.
Title Tag: UC Online - Eligibility Information – Professional Athlete Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Sport- Related Employer
	Section Header
	System displays ‘Professional Athlete’.
	
	System
	
	

	Instructional Text
	Static text / Check box/ Text
	System displays: ‘You indicated you were paid to participate in or train for professional sporting events. From the following list of your employers, select those that paid you for sport-related services since <BASE_PERIOD_BEGIN>:*’
System displays Check box and all base-period employers (from current employment history) in column below the message and allows user selection.
	The User is required to select one Employer
	System
	1
	

	Instructional Text
	Static Text / Radio Button / Hyperlink
	System displays: ‘Do you have reasonable assurance that you will return to work as a professional athlete with this Employer?’

Displays for each employer listed and allows user selection.

This link opens an assistive content window (See Section 18 Assistive Content).
	Conditionally required if Employer selected.

Allows user to select either:

· Yes
· No
	System

User select
	2
	

	What if the Employer is not listed?
	Hyperlink
	System displays ‘What if the Employer is not listed?’

This link opens an assistive content window.
	
	System

User select
	5
	

	Previous
	Action Button
	Go to the Eligibility Information screen.
	
	System

User select
	4
	Previous

	Next
	Action Button
	Go to the next screen.
	All required fields must be completed.

Refer to the validation rules for the ‘Next’ button on Eligibility Information screen to check if there are more screens to be displayed otherwise, display the first screen in the ‘Review, Edit and Confirm’ use case. 
	System

User select
	3
	Next


10  Integration Points
This use case will interact with the following use cases:

	Use Case
	Description

	Review, Edit and Confirm
	This use case calls the ‘Review, Edit and Confirm’ use case after all screens have been displayed.

	Create New Issue
	This use case calls the ‘Create New Issue’ use case to set issues relevant to Pension, Workers’ Compensation, Vacation Pay, Separation Pay, Wages in Lieu of Notice, Professional Athlete, or Training, Seeking Part-Time Work and Multi-claimant templates. 

	Calculate Monetary
	This use case calls the ‘Calculate Monetary’ use case per Section 6 Business Logic Main Flow 

	Reactivate Account
	This use case is called by the Reactivate Account use case.

	Collect Employment Information
	The use case is called by the ‘Collect Employment Information’ use case.


11  Interfaces
No interfaces have been identified for this use case.   
12  Reports
No reports have been identified for this use case.

13  Correspondence
No correspondence has been identified for this use case.            

14  Workflow 
No workflow actions have been identified for this use case.

15  Security
The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StafflClaimantClaim
	This function group allows authorized staff users to complete a claim.
	Applicable to all screens.
	Staff

	GuestClaimantClaim
	This function group allows un-authenticated guest users to complete a claim.
	Applicable to all screens.
	Guest

	ClaimantClaimantClaim
	This function group allows authenticated claimant users to complete a claim.
	Applicable to all screens.
	Claimant


16  Account History
There is no account history with this use case. 

17  Audit Logging
No audit logging has been identified with this use case.

18  Assistive Content
This use case is associated with or references the following assistive content (AC).
	FAQ
	Description

	Estimated
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Reasonable Assurance
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	What if the employer is not listed?
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Workers’ Compensation 
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Hiring Hall
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Severance
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Wages in lieu of notice
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Labor Union
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet

	Estimated
	Please refer to the ‘Functional Area Assistive Content’ spreadsheet


19  Other Notes        
None
20  Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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21  Exhibits
There are no exhibits for this use case.
