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1 Brief Description
This use case begins when a Claimant has reported that they worked or had earnings in the Process Continued Claim Request use cases for regular, DUA, and TRA claims.  The Claimant is presented with screens to indicate the amount of earnings he/she received during a specific requested week for benefit payment. This use case will identify each earning amount (by employer, if greater than one) as indicated by the Claimant. This use case will also execute other use cases to collect separation information, and a return to work date, as applicable. If there is a return to work date, the system will set a return to work indicator. 

2 Actors
This use case interacts with the following actors:

· Staff

· Claimant
· System
3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· The System has determined that request for payment was the correct path for the Claimant and had directed the Claimant to the appropriate version use case: Process Continued Claim Request. 

· The Claimant has been presented with an ‘Initial Questions’ screen within the Process Continued Claim Request use case, the Process DUA Continued Claim Request use case, or the Process TRA Continued Claim Request use case.

· The System has identified that the Claimant indicated he/she had worked during the week of the request for benefit period (from any version of the Process Continued Claim Request use case).

4 Post-Conditions
This use case provides the following conditions:

· The Claimant has successfully entered earnings for the week requested.

· If there is a separation, regardless of earnings amount, the system has routed the Claimant to the Reactivate Account use case to collect the employer separation information.
· Earnings issues have been created by the Create New Issue use case, based on business rules related to the amount of earnings reported.
· The payment record is saved to the database.

Upon completion of the earnings fact-finding questionnaire(s) information, the System returns the Claimant back to the Continued Claim Request Process which invoked this use case. 

5 Main Flow
The main flow describes the necessary steps a Claimant would take to provide all potential earnings information. The Claimant would have indicated he/she had earnings on the ‘Initial Questions’ screens by responding ‘Yes’ to the question ‘Did you work or earn any money?’
1. The System displays the ‘Collect Earnings’ Screen, and the Claimant provides the requested information.
2. If the Claimant indicates earnings are from more than one employer, the system displays the ‘Collect Earnings – Detailed Earnings Information Screen, and the Claimant provides the requested information.

3. If the Claimant enters ‘Yes’ to “Did your employment end during this week?”, the system calls the Reactivate Account use case, where the Claimant will enter employment information, including the reason for separation. Reactivate Account will call Create New Issue with Type and Subtype determined by information collected from the Claimant (e.g., Quit, Discharged), which then sends the Claimant to additional fact finding (Gather Fact Finding use case) to determine the issue subtype and whether there is a return to work date specified. When the fact finding is complete, the system sends the Claimant back to the next step in this process flow.

4. Earnings provided in this use case are compared to earnings from the prior week. Earnings provided in this use case are compared to earnings from the prior week.
4.1. If prior week earnings were greater than or equal to the Weekly Benefit Amount (WBA), and earnings in the week being claimed are less than WBA, the system must execute the Reactivate Account use case to determine the reason for the reduction in earnings.

4.2. If prior week earnings are less than WBA, and earnings in the week being claimed are less than the WBA, processing continues to the next step in the main flow.

5. If claimant is designated as self-employed, execute Alternate Flow – Claimant Indicates Self-Employment.

6. System returns to the calling use case.

7. This main flow ends.

Alternate Flow – Claimant Indicates Self-Employment

This alternate flow describes the steps when a Claimant indicates they are self-employed on their initial claim, and indicates on the initial questions of their continued claim that they worked or had earnings.

1. If the System has not yet done so in the history of the claim, System displays the ‘Self-Employment Information’ Screen.

2. Claimant indicates that they have read and understand the self-employment information.

3. The alternate flow ends.

6 Business logic - Main Flow
The System will display the ‘Collect Earnings’ screen.

1. If the Claimant’s hours worked are greater than or equal 32 hours, then the Claimant is considered to be in ‘Full Time Employment’ and the system will create an issue of type “Availability” and subtype of “Full-Time Employment”.

2. The System must record total earnings amount entered by the Claimant for the week. 
3. If the Claimant indicates earnings from more than one employer, the system displays the Detailed Earnings screen and collects earnings from each employer.

3.1. The sum of earnings from multiple employers, when the number of employers is seven or less, must equal the total gross earnings entered on the Collect Earnings Information screen.
3.2. If there are more than seven employers (‘another employer’ check box is checked), this validation is not executed, and the total of the detailed earnings is not required to equal the amount of gross wages on the Collect Earnings screen.
4.  System must store all answers to earnings questions for Staff to view. 
5. Earnings provided in this use case (over or under WBA as compared to the prior week) will determine the next step in the process flow.  This use case will collect the earnings and potential separation info and then the Process and Issue Benefit Payment use case determines if payment is made or not, and the Reactivate Account use case captures separation info. 

 (Note: business rules related to payment when there are excess earnings reside in use case: Issue Benefit Payment).

Business Logic – Alternate Flow Claimant Indicates Self-Employment

Claimants that declare self-employment on their initial claim are directed to Self-Employment Information Screen. 

1. If the Claimant indicated Self-Employment on the initial claim, then:

1.1. The System will require the Claimant to select the ‘I have read and understood the above information’ checkbox on the ‘Self-Employment Information’ screen.
1.2. System will update the self-employment indicator on Claimant’s claim if user selects ‘I have read and understood the above information’ on the ‘Self-Employment Information’ screen.
2. The System only needs to display the ‘Self-Employment Information’ screen the first time the Claimant indicates that he/she had earnings during the duration of a claim.

3. The System stores the declaration for Self-Employment Income, for staff review later.
4. System allows Staff to view the declaration/certification answer for self-employment income.
7 Configurable Business Rules

1. The number of hours that indicate full time work is configurable.  Initial value is 32.
2. For the validation rule to sum earnings for a maximum of seven employers and compare it to the total gross earnings reported by the Claimant, the maximum number of employers is configurable.
8 Screen Flow

The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
9.1
Screen 1 – Collect Earnings Screen
9.2
Screen 2 – Collect Detailed Earnings Screen
9.3
Screen 3 – Self-Employment Information Screen


Screen 1 – Collect Earnings Screen

The purpose of this screen is to record and define a Claimant’s response that he/she had earnings during the specific week in which he/she has requested payment. The Claimant will complete the screen to provide his/her earnings information. 

Title Tag: UC Online – Collect Earnings Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Collect Earnings
	Section Header
	System displays ‘Collect Earnings Information’.
	
	System
	
	

	Message Text
	Static Text
	System displays ‘For the week starting mm/dd/yyyy and ending mm/dd/yyyy:’

‘You indicated that you worked or earned money.’
	
	System
	
	

	Enter total number of hours worked during the week:
	Label / Textbox
	System displays ‘Enter total number of hours worked during the week:’

Allows user to enter Hours Worked.
	· Required

· Data must be a positive integer greater than or equal to zero (0).

· Empty field message: ‘Specify how many hours you worked this period. Must be greater than or equal to 0’.

· Validation message: ‘Hours should be in whole number values. Round fractions of hours to the next higher whole hour amount.’
· If total hours are greater than 32, and earnings are zero, the system will call the Create New Issue use case.
	System

User input
	1
	

	Provide your gross earnings (before taxes and deductions) for the week claimed. 
	Label / Hyperlink /Textbox
	System displays ‘Provide your gross earnings (before taxes and deductions) for the week claimed.’

Allows user to enter gross earnings.

Selecting the hyperlink gross earnings opens a new browser window with assistive content.
	Currency format.

Zero is a valid value.
	System

User select
	2, 3
	

	During the week claimed, are the reported earnings from more than one employer?
	Static Text

Radio Buttons
	System displays screen element, along with ‘Yes’ and ‘No’ radio buttons. If the claimant selects “Yes”, the system will display a screen for entry of earnings by employer.
	Display error message if neither choice is selected, “You must select either Yes or No.”
	System 
User select
	4, 5
	

	Did your employment end during the week?
	Static Text

Radio Buttons
	System displays screen element, along with ‘Yes’ and ‘No’ radio buttons. 
	Display error message if neither choice is selected, “You must select either Yes or No.”
	System 

User select
	6, 7
	

	Previous 
	Action Button
	System does not save the data entered, and directs the user back to the Initial Questions screen in the Process Continued Claim Request use case for regular UC.
	
	System

User select
	8
	Previous 

	Next 
	Action Button
	User selection of “Yes” to employment end question calls use case Reactivate Account as described in Main Flow.

User selection of “Yes” to earnings from multiple employers question displays the Collect Detailed Earnings screen.
	All questions must be answered.  

Hours must be a positive integer.


	System

User select
	9
	Next 


Screen 2 – Collect Detailed Earnings Screen

The purpose of this screen is to collect the Claimant’s response when they have had earnings from multiple employers.  The Claimant completes the screen to provide his/her earnings information when there are multiple employers. 

Title Tag: UC Online – Detailed Earnings Information
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section Header
	Static Text
	System displays ‘Detailed Earnings Information’
	
	System
	
	

	System Instruction Text
	Static Text
	System displays the following message text: ’For the week starting mm/dd/yyyy and ending mm/dd/yyyy, you indicated that you had earnings from more than one employer.

Provide earnings information for each employer you earned money from:’
	· Per GUI Global Standards for Date Formatting.

· If Employer Name has data, Gross Earnings must have a value of zero or greater.
	System
	
	

	Employer Name
	Label / Text box
	System allows claimant to enter the names of their employers
	Editable text
	User select
	1, 3, 5, 7, 9, 11, 13
	

	Gross Earnings
	Label/ Text box
	System allows claimant to enter the amount of earnings from each employer.
	Currency format.
	User select
	2, 4, 6, 8, 10, 12, 14
	

	Add Employer Checkbox
	Checkbox / Label
	Allows user to report earnings from additional employers. System displays, ‘Please check this box if you had earnings from another employer not listed above.’
	If this box is checked it indicates there are more than seven employers who contributed to gross earnings for the week, so the check to validate that the sum of earnings on this screen equal the total gross earnings entered on the previous screen is not executed.

If box is unchecked, the system returns the user to the calling use case (Process Continued Claim Request) when the Next button is selected.
	System
User select
	15
	

	Previous 
	Action Button
	System does not save the data entered, and directs the user back to the Collect Earnings Information Screen
	
	System

User select
	16
	Previous 

	Next 
	Action Button
	If the Claimant has indicated more than seven employers (check box is checked) and the Claimant selects Next, the system adds another line for employer/gross earnings data entry.

When the Claimant has completed reporting earnings, if the Answer to the last question on the Collect Claimant Earnings screen is Yes (employment ended), system will send the user to the Collect Employment Information to complete fact finding regarding the separation.


	If the check box for additional employers has not been checked, the system verifies that the sum of the detailed earnings from multiple employers does not exceed the total gross earnings reported on the Collect Earnings Information screen, when there are seven or fewer employers. If the sum does exceed the total gross earnings, the system generates an error message: ‘The sum of your earnings from multiple employers exceeds the total gross earnings reported on the previous screen. Either modify your earnings per employer, or select the “Previous’ button and correct the total earnings on the previous screen.’
If there are more than seven employers, the system will skip this validation check.
System verifies that more than one employer is listed if the checkbox for additional employers checkbox is checked. If there is only one employer listed, the system generates an error message ‘You indicated that you had earnings from more than one employer for the week.  Either add another employer or return to the “Previous” screen and correct your answer.’
	System

User select
	17
	Next 


Screen 3 – Self-Employment Information Screen

The ‘Self-Employment Information’ screen’s main purpose is to instruct the Claimant about the requirements for Self-Employment. It also requires the Claimant to declare that they understand their obligations and the potential effects of not meeting the requirements for unemployment benefits

Title Tag: UC Online – Self-Employment Information Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Self-Employment Earnings Information 
	Section Header
	System displays ‘Self-Employment Earnings Information’.
	
	System
	
	

	Message Text
	Static Text / Hyperlink
	System Displays: ‘When you are engaged in a self-employment activity, your obligations and the potential effects of your self-employment on your unemployment compensation eligibility are as follows:

1. You must be available for suitable full time work in addition to your self-employment. You must be able and willing to rearrange or discontinue your self-employment activities to accept an employer’s offer of suitable employment. 

2. Self-employment earnings are deductible from your unemployment benefits. Report the earnings during the week in which you sell a product or a transaction is closed or becomes final, or services are provided, regardless of when you will receive the payment. 

3. Report gross earnings. Earnings must be reported before taxes or expenses are deducted.’
Selecting any of the hyperlinks ‘self-employment’, ‘suitable full time work’, or ‘gross earnings’ opens a new browser window with assistive content.
	
	System

User select
	1, 2, 3
	

	I have read and understand the above information.
	Label / Check Box
	System displays ‘I have read and understand the above information.’

Allows user to confirm they have read and understand the information presented.
	Required

System error message if validation fails (Check box not selected): ‘You must select that you have read and understood the Self-Employment Information before you can proceed.’
	System

User select
	4
	

	Previous
	Action Button
	System routes the Claimant to the previous Earnings screen in the process. Previous screen is either the Collect Earnings screen (if only one employer), or Detailed Earnings Screen (if more than one employer).
	Data is not saved 
	System

User select
	5
	Previous 

	Next
	Action Button
	Routes the Claimant to the next appropriate screen based on the Claimant’s entries.
	Data is saved and user is returned to the calling use case, Process Continued Claim Request.
	System

User select
	6
	Next


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Create New Issue
	Creates the appropriate issue if a Claimant indicates during request payment they returned to work or separated from employment.

	Reactive Account 
	Reactivate Account executes the use case to collect the appropriate employment information if a Claimant indicates he/she returned to work, was Laid-off/quit or discharged.

	Process Continued Claim Request
	If the Claimant indicates that they had worked and earned money, the system executes the Collect Claimant Earnings use case.


11 Interfaces
No interfaces have been identified for this use case

12 Reports

No reports have been identified for this use case

13 Correspondence

No correspondence have been identified for this use case

14 Workflow 

No workflow has been identified for this use case

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffRequestPayment
	Allows authorized Staff to enter Claimants’ earnings on behalf of the Claimants, and to acknowledge self-employment related earnings information on behalf of the Claimants. 
	· Collect Earnings Screen
· Detailed Earnings Information Screen
· Self-Employment Information Screen
	Staff

	ClaimantRequestPayment
	Allows an authenticated Claimant to enter their earnings for the week requested within the Process Continued Claim Request use case, and to acknowledge self-employment related earnings information.
	· Collect Earnings Screen

· Detailed Earnings Information Screen
· Self-Employment Information Screen
	Claimant


16 Account History

The table below lists all transactions that will be documented in account history. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information about the account history.

	Transaction Name
	Description

	Earnings and Hours
	If the Claimant has indicated that he/she worked during the requested period, the System will create a history indicating how many hours he/she worked and the amount of reported earnings. System records message: ‘For week ending <Week End Date mm/dd/yyyy> Claimant reported working <reported hours> with <reported earnings> in reported earnings.’


17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

This use case is associated with or references the following assistive content (AC).

	Element
	Description

	Gross Earnings
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Self-Employment
	Please refer to Continued Claims_Assistive Content spreadsheet. 

	Suitable Full Time
	Please refer to Continued Claims_Assistive Content spreadsheet. 


* The number of hours defining “Full Time” work is configurable, as noted in the Configurable Business Rules section.

19 Other Notes

DUA earnings, STC earnings, and TRA earnings are collected in the Process DUA Continued Claim Request use case, the Process STC Continued Claim use case, and the Process TRA Continued Claim use case, respectively.
20 Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits
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