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1 Brief Description
This use case begins when a Claimant has indicated an inability to accept work during a given reporting period for the program he or she is in (Regular Unemployment Compensation, or State or Federal Extensions). This use case is called from the main use case for processing the continued claim (Process Continued Claim Request) or one of the corollary use cases for another program (such as Process DUA Continued Claim Request and Process TRA Continued Claim Request). The Claimant proceeds to provide reasons why he/she was not able or available to accept work. This use case ends when availability information has been provided and any pending issue(s) is identified.

2 Actors
This use case interacts with the following actors:

· Claimant

· UC Staff
· System
3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· The Claimant has entered the Process Continued Claim Request process for regular UC, State or Federal extensions, or DUA,  and has answered ‘No’ to the able and available question from any of the following initial questions screens: regular non-union member, Union Member, or Return to Work.
· The Claimant has entered the Process Continued Claim Request process with work search status ‘Approved Training’  or is in a TRA program, has answered ‘No’ to the question ‘Did you attend your school or training as scheduled’ and has answered ‘No’ to the scheduled break question.
4 Post- Conditions
This use case provides the following post-conditions:

· The Claimant has provided availability information for the requested week. 

· The System identified an issue and routed the Claimant to the appropriate questionnaire(s) needed for further fact-finding in the use case: Create New Issue.

5  Main Flow
1. The System evaluates the Work Search Indicator.
1.1 If the Claimant has a work search indicator of ‘Approved Training’, execute Alternate Flow – Claimant is in Approved Training. 
1.2 If the Claimant has a work search indicator of ‘Union Member’, execute Alternate Flow – Claimant is a Union Member.
1.3 If the Claimant has a work search indicator of ‘Return to Work’, execute Alternate Flow – Claimant is Scheduled to Return to Work.

1.4 Otherwise the System displays ’Availability – Not Able and Available to Work’ screen listing reasons for not being able to accept work.
2. The Claimant selects the reason(s) for not being physically able and/or not being available and selects ‘Next’. 
3. The System evaluates the reason(s) selected by the Claimant, and executes the Create New Issue use case to create the appropriate issue(s) based on the Claimant’s responses to the able and available questions.

4. The System returns to the calling use case (Process Continued Claim Request, Process DUA Continued Claim Request, or Process TRA Continued Claim Request).
5. This Main Flow ends.
Alternate Flow – Claimant is in Approved Training

This alternate flow describes the process of collecting availability information from a Claimant whose work search indicator is Approved Training, they have answered the Initial Questions screen in the Process Continued Claim use case or Process TRA Continued Claim Request indicating that they did not attend school or training as scheduled, and when presented the Training Break screen (also in the calling use case), the user has indicated they are not on a scheduled break.’

1. The System displays Availability – Approved Training Program screen listing reasons for not being able to attend training or classes.
2. The Claimant selects the reason(s) for not being able to attend training or classes, and selects ‘Next’.

3. System returns to Step 3 of the Main Flow. 
Alternate Flow – Claimant is a Union Member

This alternate flow describes the process of collecting availability information from a Claimant whose work search indicator is ‘Union Member’ and has indicated they were not able and available to accept work.

1. System displays ’Availability – Not Able or Available to Work’ screen listing reasons for not being able to accept work.
2. The Claimant selects the reason(s) for not being able to accept work.

3. System returns to step 3 of the main flow.
Alternate Flow – Claimant is Scheduled to Return to Work
This alternate flow describes the process of collecting availability information from a Claimant whose work search indicator is ‘Return to Work’.
1. System displays the ‘Availability – Not Able and Available to Work’ screen listing reasons for not being able to accept work.
2. Claimant selects reasons they were unable to work, and selects ‘Next’ button

3. System returns to step 3 of the Main Flow.
6 Business Logic - Main Flow
1. The ‘Availability – Not Able to Accept Work’ screen allows the user to indicate reasons for not being available to accept work. This screen applies to all Claimants whose work search indicator is ‘Seeking Work’ or program codes DUA or TRA with a training waiver. Reasons include:

· No Child Care 

· Self-Employment

· No Transportation 

· Family or Domestic Responsibilities

· Illness, Injured, or Disabled

· In School or Training  (Not High School)

· Traveling
· Incarcerated

· Seeking Part-Time Work Only
· Jury Duty
· Other Reason Not Listed Above
NOTE: These availability reasons all lead to issue types/subtypes (refer to use case: Create New Issue) except ‘Jury Duty.’ There is not a corresponding reason for every issue type / subtype. Some of these are captured through “other reason” (e.g. domestic violence).

2. Documented below are all of the Reasons, Types and Subtypes used regardless of the coded program type.If the Work Search Indicator is ‘Approved Training’ the reasons ‘In School or Training (Not High School)’ will not be presented as a reason for ‘not available.’
1.5 For each issue identified by the claimant, the System will call the use case: Create New Issue and create a record with valid issue Type and Subtype in the database.
	Reason
	Type / Subtype

	No Childcare 
	Availability/Family Care

	Self-Employment
	Availability/Self-employment

	No Transportation
	Availability/ Access to Transportation

	Family or Domestic Responsibilities 
	Availability/Family Care

	Illness, Injured, or Disabled
	Availability/Health or physical condition

	In School or Training (Not High School)
	Availability/Vocational or Academic Training

	Incarcerated
	Availability/Incarceration

	Seeking Part-Time Work Only
	Availability/TBD

	Traveling
	Availability/Travel Outside the Area

	Other Reasons Not Listed Above
	Availability/Other

	Completed Training
	TRA/Availability

	Quit Training/School
	TRA/Availability

	Academic Dismissal/Failure
	TRA/Availability

	Training Facility Closed (out-of-business)
	TRA/Availability

	Return to Work
	TRA/Availability


1.1. If ‘Jury Duty’ is selected as a reason by the claimant, no issue will be raised nor workflow item created. (Payments should not be stopped because jury duty is not disqualifying in Florida.)

3. Upon returning from use case: Create New Issue (including any fact finding questionnaire), the System will retain a pending issue until the Claimant confirms his/her request for payment.  Once the claimant confirms, the issue is no longer pending and is created/open.
4. The System will store the Claimant’s answers to availability questions. 

5. The System will allow Staff to view all answers to the availability questions. The System will store reason(s) attached to the week to be available for viewing by Staff in a history.
Business Logic – Alternate Flow – Claimant is in Approved Training
This scenario addresses the case when the Claimant answers ‘No’ to ‘Are you on a scheduled break?’ on the Training Certification – Break screen in use case ‘Process Continued Claims Request’ or if the scheduled training break is greater than 30 days. 

1. The System must display a screen, listing reasons for not meeting requirements of training program. Reasons include:

· Illness, Injury, or Disabled 

· No Child Care 

· Self-Employment

· No Transportation 
· Traveling 

· Incarcerated

· Family or Domestic Responsibilities
· Jury Duty

· Completed Training

· Quit Training/School

· Academic Dismissal/Failure
· Training Facility Closed (out of business)

· Return to Work
· Other Reason Not Listed Above

2. When the system calls use case: Create New Issue the type and subtypes for the issue are based on the reason(s) selected on the Availability – Approved Training screen in order to display the correct questionnaire. The appropriate issue type and subtypes for each reason are listed in the table in section 6. Business Logic - Main Flow, rule number 2.  The system then gathers additional information from the Claimant after being routed to the Gather Fact Finding use case, and then returns to Create New Issue.
3. Upon returning from the Create New Issue use case, the System must retain a pending issue until the Claimant confirms his/her request for payment.

4. The System must store the Claimant’s answers to availability questions. 

5. The System must allow Staff to view all answers to the availability questions.

6. The System must store reason(s) attached to the week to be available for viewing by Staff in the issue history.
Business Logic – Claimant is a Union Member

1. Upon returning from the use case: Create New Issue, the System must retain a pending issue until the Claimant confirms his/her request for payment.

2. The System must store the Claimant’s answers to availability questions. 
3. The System must allow Staff to view all answers to the availability questions.

4. The System must store reason(s) attached to the week to be available for viewing by Staff in the issue history.
Business Logic – Claimant is Scheduled to Return to Work
1. The System must store the Claimant’s answers to availability questions. 
2. Upon returning from the use case: Create New Issue, the System must retain a pending issue until the Claimant confirms his/her request for payment.

3. The System must allow Staff to view all answers to the availability questions.

4. The System must store reason(s) attached to the week to be available for viewing by Staff in the issue history.
7 Configurable Business Rules
Permissible number of days allowed for a scheduled training break (30 days) is a configurable parameter.
8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts
Summary – List of Screens
· 9.1
Screen 1 – Availability – Not Able and Available to Work
· 9.2
Screen 2 – Availability – Approved Training Program



Screen 1 – Availability – Not Able and Available to Work

The ‘Availability—Not Able and Available to Work’ screen will be used by the Claimant to provide reasons for not being able to accept work if offered to them.  This screen is displayed to Claimants who are not identified as Union Members, and are not in approved training.
Title Tag: UC Online – Availability—Not Able and Available to Work Screen.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Availability
	Section Header
	System displays ‘Availability’.
	
	System
	
	

	Instructional Text
	Text
	System displays, ‘You indicated that you were not able and available to accept work. Please select the reason(s) why.

Select all that apply:’
	
	System
	
	

	No Childcare
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	1
	

	Self-Employment
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	No Transportation
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Family or Domestic Responsibilities
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Illness, Injured, or Disabled
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	In School or Training (not High School)
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Traveling
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Incarcerated
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Seeking Part-Time Work Only
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Jury Duty
	Label / Check Box
	System displays label and allows User to select choice.

Selection of this box will not raise an issue nor create a workflow item.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Other Reason Not Listed Above
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
If selected, the System creates new issue: Type: Availability, Subtype: Other.
	System

User select
	
	

	Previous
	Action Button
	This button will return the user back to the calling use case.
	This button will not save any changes made during this use case session.
	User select
	3
	Previous Page

	Next
	Action Button
	The selection of this button will identify issues and navigate the user to the ‘Create New Issue’ use case selections.
	Error message if no reason is selected: ‘At least one reason must be selected.’
This button will save the selections that have been made by the user.
	User select
	2
	Next Page


Screen 2 – Availability – Approved Training Program

The Availability – Approved Training Program screen will be used by the Claimant to provide reasons for not attending his/her approved training program while not being on a break.

Title Tag: UC Online – Availability – Approved Training Program
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Availability
	Section Header
	System displays ‘Availability – Approved Training’.
	
	System
	
	

	Instructional Text
	Text
	System displays, ‘You indicated you did not attend your approved training/classes as scheduled. Please select the reason(s) why.

Select all that apply:’
	
	System
	
	

	Illness, Injured, or Disabled
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	No Childcare
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	1
	

	Self-Employment
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	No Transportation
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Traveling
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Incarcerated
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Family or Domestic Responsibilities
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Jury Duty
	Label / Check Box
	System displays label and allows User to select choice.

Selection of this box will not raise an issue nor create a workflow item.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Completed Training
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Return to Work
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Quit Training/ School
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Academic Dismissal/ Failure
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Training Facility Closed (out-of-business)
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
	System

User select
	
	

	Other Reason Not Listed Above
	Label / Check Box
	System displays label and allows User to select choice.
	At least one (1) check box is required or error on Next.
If selected, the System creates new issue: Type: Availability, Subtype: Other.
	System

User select
	
	

	Previous
	Action Button
	This button will return the user back to the calling use case.
	This button will not save any changes made during this use case session.
	User select
	3
	Previous Page

	Next
	Action Button
	The selection of this button will identify issues and navigate the user to the ‘Create New Issue’ use case selections.
	Error message if no reason is selected: ‘At least one reason must be selected.’
This button will save the selections that have been made by the user.
	User select
	2
	Next Page


10 Integration Points
This use case will interact with the following use cases:

	Use Case
	Description

	Create New Issue
	Used to identify the type of fact finding to display and post issues.

	Process Continued Claim Request
	Used to process Claimant’s continued claim requests.

	Process DUA Continued Claim Request
	Used to capture DUA continued claim certification.

	Process TRA Continued Claim Request
	Used to capture TRA continued claim certification.


11 Interfaces
No interfaces have been identified for this use case.

12 Reports
No reports have been identified for this use case.

13 Correspondence
No correspondences have been identified for this use case.

14 Workflow
No workflow has been identified for this use case.

15 Security
The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantRequestPayment
	This function group allows a Claimant to complete and edit answers to availability questions.
	Availability – Not Able to Accept Work, , Availability—Approved Training 
	Claimant

	StaffRequestPayment
	This function group allows UC staff to complete and edit answers to availability questions.
	Availability – Not Able to Accept Work, Availability—Approved Training 
	Staff


16 Account History
There are no transactions that will be documented in account history for this use case. 

17 Audit Logging
There is no audit logging associated with this use case.

18 Assistive Content
There is no assistive content (AC) for this use case.

19 Other Notes
None
20 Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits
None

