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1 Brief Description
This use case allows a claimant (or staff member on behalf of a claimant) to submit a Request for CWC (Combined Wage Claim) Claim Choice based on the Claimant Choice Letter generated when the Claimant with a Florida combined wage claim has separate eligibility in another state(s).

2 Actors

This use case interacts with the following actors:

· Claimant 

· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· Claimant has received a “Claimant Choice Letter”
· The Claimant (or Staff member on behalf of a claimant) has navigated to the Combined Wage Claim Choice screen from the Claimant Home Page (Determine Correct Path UC) or the Claimant Inbox (View and Maintain Claimant Inbox UC)
4 Post-Conditions

This use case provides the following post-conditions:
· If Florida CWC claim is chosen, no change is made
· If other State claim is chosen, the System will:

· Withdraw the claim Florida Combined Wage Claim (CWC).

· Create a work item to update WIC2
5 Main Flow

The main flow of this use case describes a scenario where a Claimant has received the Claimant Choice Letter when at least one other State in the CWC claim reports the Claimant has separate qualifying wages to establish a claim in that state.  The Claimant will navigate to this page from the correspondence link on the Claimant Home Page.
1. The System displays the Combined Wage Claim Choice screen..

2. The User selects a claim for another State.

2.1. If the User selects to keep the Florida CWC, proceed to Step 8. 

3. The System determines if the request is timely.

3.1. If the request is Late, the System will create a new issue and proceed to Step 8.
4. The System displays the contact information for the other State.

5. The System marks the Florida CWC “Withdrawn”.
6. The System calls the Process Monetary Redetermination UC to remove and return appropriate wages and send correspondence.
7. .
8. Main flow ends.
6 Business Logic – Main Flow

9. The System must display all of the options available to the Claimant:

9.1. The Florida CWC

9.2. All other States where the claimant has separate monetary eligibility based on the information returned from the other States via incoming  IB4 response. 
10. When the User makes a choice, the System must create a PDF of the Choice Screen and add it to the Claimant Inbox as “Claimant Combined Wage Claim Choice Response” correspondence type.  
11. If a claim in the other State is selected:

11.1. The System displays the contact information for the other state.

11.2. The System withdraws the Florida CWC.

12. If the Combined Wage Claim Choice is made after the Due Date and Staff have not indicated that it was timely;
12.1. Create a new issue type; Wage-Late CWC Choice to be auto adjudicated by the System.

13. If the claim is withdrawn, the System shall void all pending fact finding requests.

14. If the claim is withdrawn, the System shall void all pending issues.

15. If Staff are withdrawing specific weeks, the System must send to the Process Monetary Redetermination use case the new effective end date of the monetary.

15.1. The effective end date of the monetary must be the last Saturday before the Sunday of the last week withdrawn.

15.2. Note: Withdrawn weeks will be determined over paid through the Process Retroactive Payment Adjustment.

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	Other State Contact Information must be a configurable table with the telephone number, internet address, and any state specific information to assist a claimant with filing a claim in another state.
	If the state is a state that requires an IB1 (Delaware, Virgin Islands, Puerto Rico, and Massachusettes), display the following:

·  You will be filing an interstate claim.
· You must file your interstate claim with your state of residence.

· Select this link (http://www.servicelocator.org/OWSLINKS.asp) to find the contact information for your state of residence.


8 Screen Flow
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9 Screen Layouts

· Summary – List of Screens
· 9.1
Screen 1 – Combined Wage Claim Choice
· 9.2
Screen 2 – Claim Filing Information



Screen 1 – Combined Wage Claim Choice
The following screen, Combined Wage Claim Choice, allows the Claimant to choose whether or not to continue their Florida Combined Wage Claim or choose a claim in another state where they have separate eligibility. 
Title Tag: UC Online – Combined Wage Claim Choice

[image: image5.jpg]Combined Wage Claim Choice

The transferring state has returned our Request for Transfer of Wages (IB-4) with the information below.

State ‘Weekly Benefit Amount ‘Maximum Benefit Amount

Florida Combined with Other States $275 $7150
Georgia $275 $7150
Alabama 5275 $7150

) Iwish to continue my Florida claim combined with wages from other states.
© Iwish to withdraw my Florida claim and file a claim in <other state>. | agree to repay any benefits paid on my current Florida claim
© Iwishto withdraw my Florida claim and file a claim in <ofher state>. | agree to repay any benefits paid on my current Florida claim

ViewImage

Timeliness Indicator
Due Date: mm/ddfyyyy O Timely © Late
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You have filed a claim in Florida in which you have requested to combine wages with another state(s). The Federal Interstate Combined Wage
Agreement allows an individual with empioyment in more than one (1) state to combine that employment under the law of one state in order to qualify

for reemployment assistance.

State Weekly Benefit Amount Maximum Benefit Amount
Florida Combined with Other

States $275 $7150

Georgia $275 $7150

Alabama $275 $7150

wish to continue my Florida claim combined with wages from other states.
wish to withdraw my Florida claim and file a claim in <other state>. | agree to repay any benefits paid on my current Florida claim
wish to withdraw my Florida claim and file a claim in <other state>. | agree to repay any benefits paid on my current Florida claim

View Image

Timeliness Indicator
Due Date: mm/ddfyyyy O Timely O Late






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Tag Number

	Combined Wage Claim Choice 
	Section Header
	System displays “Combined Wage Claim Choice”
	NA
	System
	
	

	Informational Text
	Static Text
	System displays 
”You have filed a claim in Florida in which you have requested to combine wages with another state(s).  The Federal Interstate Combined Wage Agreement allows an individual with employment in more than one(1) state to combine that employment under the law of one state in order to qualify for unemployment benefits.”


	NA
	System
	
	

	In addition to Florida, you are eligible for unemployment benefits in the following states(s):
	Section Header
	System displays “In addition to Florida, you are eligible for unemployment benefits in the following states(s):”
	NA
	System
	
	

	State
	Label/Variable Text
	System displays “Florida Combined with Other States” in first row.

System displays an additional row for each “<other state>” that has reported separate eligibility where <other state> is the name of the state.
	This field is repeated for every state in the CWC claim that has reported separate eligibility.

Must be at least one state in addition to Florida option.
	System
	
	

	Weekly Benefit Amount
	Label/Variable Text
	System displays the <WBA> for the potential claim in the designated state.
	This field  is repeated for every state in the CWC claim that has reported separate eligibility.
	System
	
	

	Maximum Benefit Amount
	Label/Variable Text
	System displays the <MBA> for the potential claim in the designated state.
	This field is repeated for every state in the CWC claim that has reported separate eligibility.
	System
	
	

	(Claim Options available to Claimant)
	Radio Button/Variable Text
	System dynamically  displays the claim options available when the claimant has separate eligibility in another state(s).
Options always include keeping the Florida CWC: “I wish to continue my Florida claim combined with wages from other states.”.
	Required

Must be at least one state in addition to Florida option.
	User Selected
	
	

	View Image 
	Hyperlink
	This hyperlink opens the Combined Wage Claimant Choice Letter response in a separate window.
	None
	User Selected
	
	

	Timeliness Indicator
	Section Header
	System displays “Timeliness Indicator”
	This section displays only if logged on User is Staff.
	System
	
	

	Due Date
	Date Field
	System displays the Due Date for the Combine Wage Claim Choice Letter.
	
	System
	
	

	(Timeliness Indicator)
	Radio Buttons
	Valid values are:
· Timely

· Late
	Required
	User Select
	
	

	Previous
	Action Button
	On selection, System navigates to the previous screen without saving any changes.
	 None
	User Selected
	
	

	Next
	Action Button
	If User selects “Florida Claim combined with wages from other State(s), System navigates to the Claimant Home Page.  No updates are made.
If Claimant selects “withdraw my Florida claim and file a claim in <other state>, System navigates to the Claim Filing Information screen.

If Staff selects “withdraw my Florida claim and file a claim in <other state>:

· System calls the Process Monetary Redetermination Use Case to withdraw the claim.

· If Staff indicate the request was not timely, the System creates a new issue type Wages and sub-type Late CWC Choice.
· System navigates to the Claimant Home Page.


	One claim choice is required.
	User Selected
	
	


Screen 2 – Claim Filing Information
The following screen, Claim Filing Information, will display the information the Claimant needs to file a claim in the other state based on their claim selection.
Title Tag: UC Online – Claim Filing Information

[image: image7.jpg]Claim Filing Information

You have chosen to withdraw your Florida claim combined with wages from other states.
Tofile a claim in -<other state>
Contact Information: < Contact information for other state>
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There will be a delay in the transferring of wages back to your chosen state. Filing before the wages have been retured may result in the state not having
accurate wage records; please wait 3-5 days before refiling. Your claimis eligible for backdating and you will be compensated for any eligible weeks.
Tofile a claim in :<other state>

Contact Information: < Contact information for other state>

) )
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There will be a delay in the transferring of wages back to your chosen state. Filing before the wages have been
returned may resut in the state not having accurate wage records; please wait 3-5 days before filing your new claim.
You may request to have your claim backdated to the start of your withdrawn claim.

Tofile a claim in :<other state>

Contact Information:< Contact information for other state>





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Tag Number

	Claim Filing Information
	Section Header
	System displays Claim Filing Information
	None
	System
	
	

	Instructional Text
	Static Text
	System displays “You have chosen to withdraw your Florida claim combined with wages from other states.  There will be a delay in the transferring of wages back to your chosen state. Filing before the wages have been returned may result in the state not having accurate wage records; please wait 3-5 days before refilling. You may request to have your claim backdated to the start of your withdrawn claim.”
	Read only
	System
	
	

	To file a claim in: 
	Label and Variable Text
	System displays “To file a claim in <Other State>:”

	The <Other State> is populated based on the selection made on the Combined Wage Claim Choice screen.
	System
	
	

	Contact Information
	Label and Variable Text
	System displays “Contact Information: <Contact Information for other State>
	System displays the Claim Filing Information for the other State  based on the selection made on the Combined Wage Claim Choice screen
	System
	
	

	Previous
	Action Button
	On selection, System navigates to the previous screen without saving any changes.
	 None
	User Selected
	
	

	Next
	Action Button
	System navigates to the Claimant Home Page. 
If Timely:

System  will call the Process Monetary Redetermination Use Case to withdraw the claim.

If Late:

System will create a new issue of Type Wages and sub-type Late CWC Choice.
	One claim choice is required.

System validates if the Request was timely (on or before the due date of the Combine Wage Claim Choice Letter.  
	User Selected
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Determine Correct Path
	The purpose of this use case is to offer the Claimant the appropriate navigation options for their claim.

	View and Maintain Claimant Inbox
	This use case allows claimants to view their Claimant Inbox items including action items and correspondence.  It allows them to view their correspondence and if the correspondence is a determination, it allows them to view not only the correspondence but also take appeal related actions.

	
	

	Process Monetary Redetermination
	The Process Monetary Redetermination use case is initiated when the System or staff changes base period wages or claim effective begin date (may change the base period or monetary effective begin date), or when the claim is exhausted.  The claimant’s monetary redetermination consists of a redetermined: Weekly Benefit Amount (WBA), Maximum Benefit Amount (MBA) and Monetary Balance.  This use case also re-determines the potential liability for each base period employer.  A correspondence is generated to the claimant and employer (as applicable).

	Create New Issue
	The Create New Issue use case describes the functionality necessary for Staff or the System to create a new non-monetary issue. The issue is created by the System or the Staff when a new issue is triggered by the Staff, Claimant, Employer or the System.


11 Interfaces

No interfaces have been identified for this use case

12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.
14 Workflow 
Specific workflows will trigger a redetermination. These are documented within the Monetary Workflow SRS.

	Workflow Name
	Description

	Claim Withdrawn – Complete WIC2
	Claim Withdrawn – Complete WIC2 work item is created when the claimant makes a choice to withdraw the Florida CWC claim.


. 
15 Security
	Function Group
	Description
	Screens
	Actor

	StaffViewCWCChoice

	Enables staff to view Combined Wage Claim Choice screen.
	Combined Wage Claim Choice
	Staff

	StaffSubmitCWCChoice


	Enables staff to submit a request for Combined Wage Claim Choice on behalf of the claimant.
	Combined Wage Claim Choice
	Staff

	ClaimantViewCWCChoice


	Enables Claimant to view Combined Wage Claim Choice screen.
	Combined Wage Claim Choice
	Claimant

	ClaimantSubmitCWCChoice


	Enables Claimant to submit a request for Combined Wage Claim Choice.
	Combined Wage Claim Choice
	Claimant


16 Account History

	Transaction Name
	Description

	
	

	Submit Combined Wage Claim Choice
	Whenever a Claimant submits their Combined Wage Claim Choice:

· Claimant submitted a Combined Wage Claim Choice on <Date> to withdraw Florida Combined Wage Claim and file with <Other State>.

	Submit Combined Wage Claim Choice
	Whenever a Claimant submits their Combined Wage Claim Choice to keep their Florida Combined Wage Claim:

· Claimant submitted a Combined Wage Claim Chaice on <Date> to keep Florida Combined Wage Claim.


	Submit Combined Wage Claim Choice
	Whenever a Claimant fails to respond to their Combined Wage Claim Choice by due date:

· The Claimant failed to submit a Combined Wage Claim Choice by <Due Date>.  The Claimant will continue with the  Florida Combined Wage Claim.

	Submit Combined Wage Claim Choice
	Whenever Staff submits the Claimants  Combined Wage Claim Choice:

· Staff submitted the Claimant Combined Wage Claim Choice on <Date> to withdraw the Florida Combined Wage Claim.

	Submit Combined Wage Claim Choice
	Whenever Staff submits the Claimant submits their Combined Wage Claim Choice to keep their Florida Combined Wage Claim:

· Staff submitted the Claimant Combined Wage Claim Choice on <Date> to keep the Florida Combined Wage Claim.




17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content
	FAQ
	Description

	
	


19 Other Notes

20 Activity Diagram
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21 Exhibits

No exhibits have been identified for this use case.
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