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STEP BY STEP PIN RESET (Staff Login)

1. Login to CONNECT as Staff.

https://staff.connect.myflorida.com/Staff/Core/Login. ASPX
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If you do not have Connect login credentials and have completed the Internal Security
portion, please continue to review your emails as it will be issued in the order the
requests have been received. Once you have your Connect login credentials, please
email DEORACCQMT@deo.myflorida.com to assist you with your login. Please speak to
your supervisor if you have not received your login credentials.

IMPORTANTWhen navigating Connect always use the previous and next buttons
located on the Connect page, usually located at the bottom of the page. Using the
arrows located on top of internet browser to go back to page or move forward on a
page in Connect will log you out. If this occurs, log into to Connect again. Please note
that periodic updates and instruction maybe listed (see red text)



STEP BY STEP PIN RESET
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STEP BY STEP PIN RESET

3. C| iChimanton i
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STEP BY STEP PIN RESET

4. Search for a Claimant by:
a. SSN
b. Claimant ID

5. C8earchd fio vi ew:
a.Aseriesof searchresultsi sel ect the Cl ai mant i N
Claimant ID to be taken to the Claimant Information page

SSN: | U Ul | C1Search by last4 digits
Claimant D
Last Name- Contains'
First Name O Contains
Middie Initial ]
Gender: [Seiac Gne ]
Phone Number ( N 1| | et
City
State: | Setect One ~
== | M
Search Results
Chimant Birth Claim Effective  Claim
SSN ) Name Year Address Date D
8630 0 1985 | o wain st Tolahassee, rLszmor | 031572020 2020-
e e e (e
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You can search for claimant by:

a. SSN (best method)

b. If claimant has CID, you will need to verify last four of social

c. Claimant ID (best method)

d. Last Name (using the last name only may take you longer to locate the claim)
e. Phone Number
f. City and State

*** Searching by CID (Claimant ID) may take you directly to the claim and there will
be no need to select a claim



STEP BY STEP PIN RESET

Staff Portal View Claimant Portal View

Claimant Home
Inbox

Apply for Reemployment
Assistance Benefits

View and Maintain Account
Information

Determination, Pending lssue
and Decision Summary

Explore Available Supports
and Services

My 1099-Gs and 49Ts

FAQs

Workforce Registration
Information

Read the Benefit Rights
Information Handbook

Florida Reemployment
Assistance Way2Go Debit
Claimant Profile Card Fee Schedule
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See Staff Portal and Claimant Portal views. Note that Staff has additional selections the
claimant will not have

Please note You will most commonly use the View and Maintain Account Information
(which contains Change Password and Claimant Information) and Manage Claimant
Account (which contains Claimant Authentication and Employment History)

You will also note that claimants do not have access to Benefit Charges, and below.
They also do not have access to the Manage Debt option.



STEP BY STEP PIN RESET

6. On the Claimant | YiéwoandiMaintaioAccoRm@ g e ,
Informationo from | eft hand pane.

.Change Clsim Change Claimant  Leave Claimant
Name: Clamant 1D
Efiectie Date: 03152020 Benett Year End 031412021 Claim Status: Active

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS

Messages - Notice of events, status changes, and other available actions
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Gompleto a request for woekly bonet paymond(s) View arior maien personal sfommalion, i walhokling, priee peyments, updte
payment methort. ofer claim information

Manags Dt Panding kssus and Dacision Summary
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Agencie
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9

When you click on Change Password Screen:

Name

Last Four of SSN

Residential Address

Home phone number (may be empty)
Email (may be empty)

When you click on Contact Information Screen

Residential and Mailing Address
All phone numbers (Home, Cell, Other, International)
Email (may be empty)



STEP BY STEP PIN RESET

AClicMammg® Cl ai manto AcCElamsantAdithentication
Summaryo a Bngployiment Historyo f or 3 of the PIN
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STEP BY STEP PIN RESET

A InfClaimant Authentication Summaryo
Reset GuidelineQuesti ons #1

you
and #5

o What is your Social Security Number? (If they provide their

o What is your Driverdds License

A 1 nEmfpiloyment Historyo will be able t
Question #6:

o What is your most recent employer on record?

you

Account/Claim Lock Status
View and maintain Account or Claim Lock Status.

General Information
View and update ciaimant's general information.

Benefiis Application - Staff Overide Claimant Authentic: o s ummaty
Benefits Application - Staff Ovemide View and maintain tion status.

[Employment History
in Employment History:

Change Claim Effective Date
Maintain Claim Effective Dates.

senity Requesiable Wesks
weeks requestable to the Claimant.

Withdraw Claim
Withdraw Claim

EELDeposiii

Claimant Payment Su
Greate and view be EFT De eposit Report for specified period

DUA Related Indicator
View and maintain Claimant's DUA related status.

wi | | beIN

Claimant ID instead, you will need to verify the Last four only.)

(o]

I Manage Claimant Account I

Generate the Clamant Payment Summary Report for a specified period.

or §

ask

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

A Claims within the BYE, current claim and those with an expiredsPiN:of 7

answersare required to reset a PIN (SSN & DOB, plus three)

A Claims outside the Benefit Year End (BYE)/Expired claimieshith i_egacy/Expired
claims and NO PIN established in CONNEGQLE: of the 7 answersare required to

reset a PIN (SSN & DOB, plus two):

1. What is yourssociat Seeutityunvimbe (2 (reqeiredguestiontans\er)
2. What is yourDateco BBifth ?rreguine d iquestign/answer)
(****Please note that there are2 required questiongut from the remaining 5

questions (#3 thru #7), the claimant can provide an appropriate correct

answers.)

3. What is the address on the most recent claim?
What is the phone number on most recent claim?
2 K G Aa @2dz2NJ 5NA@SNRaA
What is your most recent employer on record?
What is your email as it appears on your claim?

N o o

[ AOSy&as

2NJ { G
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A Claims within the BYE, current claim and those with an expireds@iN:of 7

PIN RESET QUESTIONS

No Exceptions!

1) What is your Social Security number?
2) What is your Date of Birth?
3) What is the address from your most recent claim?

4) What is the most recent phone number on record?

5 What is your Drivero6s Lice

6) What is your most recent employer on record?

7) What is your email as it appears on your claim?
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answersare required to reset a PIN (SSN & DOB, plus three)
A Claims outside the Benefit Year End (BYE)/Expired claimieshith i_egacy/Expired

claims and NO PIN established in CONNEGQLE: of the 7 answersare required to

reset a PIN (SSN & DOB, plus two):

1.
2.

What is yourssociad Seeuityunuimbe (i (egedredquestiontanswer)

What is yourDateco BBifth ?rreguine d iquestign/answer)

(****Please note that there are2 required questiongut from the remaining 5

questions (#3 thru #7), the claimant can provide an appropriate correct

answers.)

3.

What is the address on the most recent claim?

4. What is the phone number on most recent claim?

N o o

2 KGO A& @2dzNJ 5NAGSNRa [ AOSyas

What is your most recent employer on record?
What is your email as it appears on your claim?

2NJ { G
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EXPIRED CLAIMS AND CURRENT CLAIMS

Outside of the BY-Expired
Claims

wFiled in Legacy/Expired wWithin the current BYE
claims and NO PIN and those with an expired
established in CONNECT PIN

w4 out of the7 questions @5 out of 7 questionsare
are required: required:
wSocial Security Number wSocial Security Number
wDate of Birth wDate of Birth
w2 more of the remaining w3 more of the remaining

guestions correctly questions correctly
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PIN Reset Verification Questions will vary on whether it is a outside of the BYE or
Within the BYE



STEP BY STEP PIN RESET

A InfClaimant Authentication Summaryd you will see the
oDriverds license (Question #5)

Social Security Administration Authentication

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

A Claims within the BYE, current claim and those with an expiredsPiN:of 7
answersare required to reset a PIN (SSN & DOB, plus three)

A Claims outside the Benefit Year End (BYE)/Expired claimieshith i_egacy/Expired
claims and NO PIN established in CONNEGQLE: of the 7 answersare required to
reset a PIN (SSN & DOB, plus two):

1. What is yourssociat Seeutityunvimbe (2 (reqeiredguestiontans\er)
2. What is yourDateco BBifth ?rreguine d iquestign/answer)
(****Please note that there are2 required questiongut from the remaining 5

questions (#3 thru #7), the claimant can provide an appropriate correct
answers.)

3. What is the address on the most recent claim?

4. What is the phone number on most recent claim?

2 KO A& @2dzNJ 5NAGSNRAa [ AOSyasS 2N {df i
What is your most recent employer on record?

What is your email as it appears on your claim?

N o o
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STEP BY STEP PIN RESET

Alf Driver o6s | i cGamamAluthentioatdn Simmatyee d i n
screen, check the effective date to determine if it was before CONNECT
(October 2013), then review any Converted Notes in the Claimant Profile.

Social Security Administration Authentication

SSA
Last SSA Response
If overridden, reason

Authenticated: Yes
SSN verified

Drivers License Number / State ID:
State Issued By:

Process Create Benefit Year

Event Message Notes Date in Date Created By
onversion | CONVERSIONMESSAGES CONVERTED NOTES View 1 4P CONVERSION,
E ot 101172013 11472007 | ¢ oNVERSION I

Conversion | CONVERSIONMESSAGES 03/03/08 CLAIM FILED 02/29/08 3576 LAS UC ERP 06

01/13/08

COMMENT BY ADP OF 1

ADDEDR 03/07/07 :
H2 STATE: FL PROVIDED BY CLMT E.0.C.

CONVERSION,

HOW=E REG 02/23/08 NO STOPS RET= 30 C5%= WS=12 1011172013 11142007 CONVERSION
MC=VPT=P

Conversion | CONVERSIONMESSAGES STOP ENTERED 8 - RESCEL ON REG BY LAS IN 3576 101172013 11472007 CONVERSION,
‘ON 03103108 AT 2247 01/13/08 § CONVERSION
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A Claims within the BYE, current claim and those with an expireds@iN:of 7
answersare required to reset a PIN (SSN & DOB, plus three)

A Claims outside the Benefit Year End (BYE)/Expired claimieshith i_egacy/Expired
claims and NO PIN established in CONNEGQLE: of the 7 answersare required to
reset a PIN (SSN & DOB, plus two):

1.
2.

questions (#3 thru #7), the claimant can provide an appropriate correct

What is yourssociat Seeutityunvimbe (2 (reqeiredguestiontans\er)
What is yourDateo BBifth 2r(reguire d .guestiga/answer)
(****Please note that there are2 required questiongut from the remaining 5

answers.)

3.

N o o

What is the address on the most recent claim?
What is the phone number on most recent claim?
2 K G Aa @2dz2NJ 5NA@SNRaA
What is your most recent employer on record?
What is your email as it appears on your claim?

[ AOSyas

2NJ { G
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STEP BY STEP PIN RESET

7. CI iChange®asswordo

DEY

FLomIGA DERPARTMENT ¢ el
ECOHOMIC GR=ORTUMITY DEERCINTNT
g Logoft
Claimant Information Change Claim *:Change Claimant - Leave Claimant
Inbox Name. Claimen D Ciam D 202003
Effactrve Date: 0311512020 Beneft Vear End 031412021

Request Benem Payment

e s s
m—( s A

G s 1 Mainkin TPR
Estabish e and  The Clamant may modly ortsrminate e Third Party
Gartac oo prelorances Repeosanalivo (TPR) o croalo & now TPR relaborshin
Paymant Vistory Wkt Benefil Datails
Wiew histoncal payment informaticn View Weekly Boneht information. Displays history and details of requested weeks
for requasts View Fesderad Pandemic nemgloyment (FPLIC) of Lost Wage Assistance (LWA) or
Mixed Eames Unempioyment Compersation (MEUIC) payments

Molification Settags
Wiw and mastain Proactve Notificalion sattings
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STEP BY STEP PIN RESET

8. Omang®e Passwordo screen, you wil!/ bRIN abl e
Reset Guidelines Questions shown below as well as reset the PIN:

A What is your DOB? (Required) (Question #2)
A What is the address on the most recent claim? (Question #3)
A What s the phone # on the most recent claim? (Question #4)
A If the claimant is providing an address and telephone number not
in the fAiChange Passwordo screen,
I nformationo for additional addr
A Whatis your e-mail address as it appears on your claim? (Question #7)

To generate a new PiN email 1o the Claimant, select the Send PIN Reset Email button.
To generate a new PIN and provide to the Claimant, select the Generate New PIN button

Personal Information

Name TestingProtected

St
Tlllahum. FL 32301-15631
United States Of America
Date of B rth: 04/01/1960
Telephone numl
Email Mdvess
[Psecurty mormaton —— S

Account Creation Date: omuzon

-ast Login:
Number of Failed Login Attempts. 0
Security. In what citv were vou born?

A Claims within the BYE, current claim and those with an expireds®IN:of 7 questions
answeredare required to reset a PIN

A Claims outside the Benefit Year End (BYE)/Expired claimibeghich L.egacy/Expired claims
and NO PIN established in CONNE®Ut of the 7 questions answeredre required to
reset a PIN:

1. What is yoursseciat Seeurityuntimbe(i: (reqeirede«guestion)

What is yourDate-0BBifih ?rfeguiredguestion)

What is the address from your most recent claim?

What is the most recent phone number on record?

2 KFG A& @2dzNJ 5NRAOSNNRE [ AOSyasS 2NJ {GlFGS
What is your most recent employer on record?

What is your email as it appears on your claim?

No ko

Please note that there ar2 required questiondut from the remaining 5 questions (#3 thru
#7), the claimant will need to provide an answer to 3 more questions.

LT GKS OfFAYlIYydG A& LINBGARAY3I Ly FRRNBaa yz2i A
LYF2N¥IFdGA2YE F2NI I-Rmﬁ)\@mwt & 2RAR N3Blaya Sea+dh o2 NJ RO
|l Aad2NRé F2NIFRRAGA2YIFE FRRNBaasSao
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STEP BY STEP PIN RESET

fContact Informationd0 scr een provides additional
the PIN Reset Guidelines (Questions #3, #4, and #7)
Note: If the claimant is providing an address and/or telephone number not in
this screen or the fAChange Passwordo
History for additional information that may be verified.
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A Claims outside the Benefit Year End (BYE)/Expired claimieshith i_egacy/Expired
claims and NO PIN established in CONNEGQIE: of the 7 questions answeredre
required to reset a PIN:

What is your Social Security number? (required question)

What is your Date of Birth? (required question)

What is the address from your most recent claim?

What is the most recent phone number on record?

2 KFG A& @2dz2NJ 5NRAGSNRAE [AO0SyasS 2N {d
What is your most recent employer on record?

What is your email as it appears on your claim?

NOoO Ohr~OONR

Please note that there ar2 required questiongut from the remaining 5 questions (#3
thru #7), the claimant will need to provide an answer to 3 more questions.

LF GKS OfFAYlIY:d A& LINRPGARAY3A Yy | RRNBaa y
G/ 2yGF OO0 LYF2NXIOGA2YyE F2N | BRIEI R2y: OF YR RN
|l RRNBF&aa | AaG2Nee F2NI I RRAGA2YIE | RRNBaasSa
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