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STEP BY STEP PIN RESET (Staff Login)

https://staff.connect.myflorida.com/Staff/Core/Login.ASPX

1. Login to CONNECT as Staff.

If you do not have Connect login credentials and have completed the Internal Security 
portion, please continue to review your emails as it will be issued in the order the 
requests have been received. Once you have your Connect login credentials, please 
email DEORACCQMT@deo.myflorida.com to assist  you with your login. Please speak to 
your supervisor if you have not received your login credentials.

IMPORTANT:When navigating Connect always use the previous and next buttons 
located on the Connect page, usually located at the bottom of the page. Using the 
arrows located on top of internet browser to go back to page or move forward on a 
page in Connect will log you out. If this occurs, log into to Connect again.  Please note 
that periodic updates and instruction maybe listed (see red text)
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STEP BY STEP PIN RESET

2. Click on ñSearchesò.
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STEP BY STEP PIN RESET

3. Click on ñClaimantò
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STEP BY STEP PIN RESET

4. Search for a Claimant by:

a. SSN

b. Claimant ID

5. Click ñSearchò to view:

a. A series of search results ïselect the Claimant ñNameò containing the 

Claimant ID to be taken to the Claimant Information page

You can search for claimant by:
a. SSN (best method)
b. If claimant has CID, you will need to verify last four of social
c.   Claimant ID (best method)
d.   Last Name (using the last name only may take you longer to locate the claim)
e.   Phone Number
f.   City and State

*** Searching by CID (Claimant ID) may take you directly to the claim and there will 
be no need to select a claim. 
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STEP BY STEP PIN RESET

Staff Portal View Claimant Portal View

See Staff Portal and Claimant Portal views.  Note that Staff has additional selections the 
claimant will not have

Please note: You will most commonly use the View and Maintain Account Information 
(which contains Change Password and Claimant Information) and Manage Claimant 
Account (which contains Claimant Authentication and Employment History)

You will also note that claimants do not have access to Benefit Charges, and below.  
They also do not have access to the Manage Debt option.
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STEP BY STEP PIN RESET

6. On the Claimant Information Page, select ñView and Maintain Account

Informationò from left hand pane.

When you click on Change Password Screen:

Name
Last Four of SSN
Residential Address
Home phone number (may be empty)
E-mail (may be empty)

When you click on Contact Information Screen

Residential and Mailing Address
All phone numbers (Home, Cell, Other, International)
E-mail (may be empty)
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STEP BY STEP PIN RESET

Å Click on ñManage Claimant Accountò to access ñClaimant Authentication 

Summaryò and ñEmployment Historyò for 3 of the PIN Reset Guideline 

Questions if unable to get the answers from the questions you will ask from 

the ñChange Passwordò screen. 
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STEP BY STEP PIN RESET

Å InñClaimant Authentication Summaryò you will be able to ask the PIN 

Reset GuidelineQuestions #1 and #5 including the claimantôs name:

o What is your Social Security Number? (If they provide their 

Claimant ID instead, you will need to verify the Last four only.) 

o What is your Driverôs License or State Id number?

ÅIn ñEmployment Historyò you will be able to ask the PIN Reset Guideline 

Question #6:

o What is your most recent employer on record? 

ÅClaims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

ÅClaims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired 
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to 
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)

2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5 
questions (#3 thru #7), the claimant can provide an appropriate correct 
answers.) 

3. What is the address on the most recent claim?

4. What is the phone number on most recent claim?

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?

8



* If needed, use Conversion Notes in Connect Ʒ Profile ǘƻ ƭƻŎŀǘŜ 5[κtǊŜǾƛƻǳǎ 9wΩǎ
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PIN RESET QUESTIONS

No Exceptions! 

1) What is your Social Security number? 

2) What is your Date of Birth?

3) What is the address from your most recent claim?

4) What is the most recent phone number on record? 

5) What is your Driverôs License or State Id number?

6) What is your most recent employer on record?

7) What is your email as it appears on your claim?

ÅClaims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

ÅClaims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired 
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to 
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)

2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5 
questions (#3 thru #7), the claimant can provide an appropriate correct 
answers.) 

3. What is the address on the most recent claim?

4. What is the phone number on most recent claim?

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?
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* If needed, use Conversion Notes in Connect Ʒ Profile ǘƻ ƭƻŎŀǘŜ 5[κtǊŜǾƛƻǳǎ 9wΩǎ
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EXPIRED CLAIMS AND CURRENT CLAIMS

Outside of the BYE-Expired 
Claims

ωFiled in Legacy/Expired 
claims and NO PIN 
established in CONNECT

ω4 out of the 7 questions 
are required:

ωSocial Security Number

ωDate of Birth

ω2 more of the remaining 
questions correctly

Within the BYE -Current

ωWithin the current BYE 
and those with an expired 
PIN

ω5 out of 7 questions are 
required:

ωSocial Security Number

ωDate of Birth

ω3 more of the remaining 
questions correctly

PIN Reset Verification Questions will vary on whether it is a outside of the BYE or 
Within the BYE
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STEP BY STEP PIN RESET

Å InñClaimant Authentication Summaryò you will see the following:

o Driverôs license  (Question #5)

ÅClaims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

ÅClaims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired 
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to 
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)

2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5 
questions (#3 thru #7), the claimant can provide an appropriate correct 
answers.) 

3. What is the address on the most recent claim?

4. What is the phone number on most recent claim?

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?
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* If needed, use Conversion Notes in Connect Ʒ Profile ǘƻ ƭƻŎŀǘŜ 5[κtǊŜǾƛƻǳǎ 9wΩǎ
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STEP BY STEP PIN RESET
Å If Driverôs license is not listed in ñClaimant Authentication Summaryò 

screen, check the effective date to determine if it was before CONNECT 

(October 2013), then review any Converted Notes in the Claimant Profile. 

ÅClaims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

ÅClaims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired 
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to 
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)

2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5 
questions (#3 thru #7), the claimant can provide an appropriate correct 
answers.) 

3. What is the address on the most recent claim?

4. What is the phone number on most recent claim?

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?
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* If needed, use Conversion Notes in Connect Ʒ Profile ǘƻ ƭƻŎŀǘŜ 5[κtǊŜǾƛƻǳǎ 9wΩǎ
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STEP BY STEP PIN RESET

7. Click on ñChange Passwordò
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STEP BY STEP PIN RESET

8. On ñChange Passwordò screen, you will be able to ask some of the PIN 

Reset Guidelines Questions shown below as well as reset the PIN:

Å What is your DOB? (Required) (Question #2)

Å What is the address on the most recent claim? (Question #3)

Å What is the phone # on the most recent claim? (Question #4)

Å If the claimant is providing an address and telephone number not 

in the ñChange Passwordò screen, navigate to ñContact 

Informationò for additional addresses, etc.

Å What is your e-mail address as it appears on your claim? (Question #7)

Å Claims within the BYE, current claim and those with an expired PIN: 5 out of 7 questions 
answered are required to reset a PIN

Å Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired claims 
and NO PIN established in CONNECT: 4 out of the 7 questions answered are required to 
reset a PIN:

1. What is your Social Security number? (required question)

2. What is your Date of Birth? (required question)

3. What is the address from your most recent claim?

4. What is the most recent phone number on record? 

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?

Please note that there are 2 required questions but from the remaining 5 questions (#3 thru 
#7), the claimant will need to provide an answer to 3 more questions. 

LŦ ǘƘŜ ŎƭŀƛƳŀƴǘ ƛǎ ǇǊƻǾƛŘƛƴƎ ŀƴ ŀŘŘǊŜǎǎ ƴƻǘ ƛƴ ά/ƘŀƴƎŜ tŀǎǎǿƻǊŘέ ǎŎǊŜŜƴΣ ƴŀǾƛƎŀǘŜ ǘƻ ά/ƻƴǘŀŎǘ 
LƴŦƻǊƳŀǘƛƻƴέ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎŜǎΦ CƻǊ ŜȄǇƛǊŜŘ ŎƭŀƛƳǎ ONLYΣ ȅƻǳ Ŏŀƴ ά±ƛŜǿ !ŘŘǊŜǎǎ 
IƛǎǘƻǊȅέ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎŜǎΦ
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STEP BY STEP PIN RESET

ñContact Informationò screen provides additional resources for asking some of 

the PIN Reset Guidelines (Questions #3, #4, and #7)

Note: If the claimant is providing an address and/or telephone number not in 

this screen or the ñChange Passwordò screen, navigate to View Address 

History for additional information that may be verified.

ÅClaims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired 
claims and NO PIN established in CONNECT: 4 out of the 7 questions answered are 
required to reset a PIN:

1. What is your Social Security number? (required question)

2. What is your Date of Birth? (required question)

3. What is the address from your most recent claim?

4. What is the most recent phone number on record? 

5. ²Ƙŀǘ ƛǎ ȅƻǳǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ {ǘŀǘŜ LŘ ƴǳƳōŜǊΚ

6. What is your most recent employer on record? 

7. What is your email as it appears on your claim?

Please note that there are 2 required questions but from the remaining 5 questions (#3 
thru #7), the claimant will need to provide an answer to 3 more questions. 

LŦ ǘƘŜ ŎƭŀƛƳŀƴǘ ƛǎ ǇǊƻǾƛŘƛƴƎ ŀƴ ŀŘŘǊŜǎǎ ƴƻǘ ƛƴ ά/ƘŀƴƎŜ tŀǎǎǿƻǊŘέ ǎŎǊŜŜƴΣ ƴŀǾƛƎŀǘŜ ǘƻ 
ά/ƻƴǘŀŎǘ LƴŦƻǊƳŀǘƛƻƴέ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎŜǎΦ CƻǊ ŜȄǇƛǊŜŘ ŎƭŀƛƳǎ ONLYΣ ȅƻǳ Ŏŀƴ ά±ƛŜǿ 
!ŘŘǊŜǎǎ IƛǎǘƻǊȅέ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ŀŘŘǊŜǎǎŜǎΦ
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