
Benefits

•	 Lost responses are a thing of the past. 

•	 With direct online communication, feel confident knowing information was 
transmitted correctly. Nationally consistent format for any size business. 

•	 Eliminate submission errors with SIDES’ consistent intuitive format. 

•	 Handles details so employers can focus on business. The innovative digital process 
reduces personnel time and effort. 

•	 Enhances the integrity of the UI system. SIDES reduces UI tax rates and waste in 
the system. 

One great solution to respond to unemployment insurance claims.  
Two ways to connectSIDES

NASWA State Information Data Exchange System
In Partnership with USDOL

System Integration
UI SIDES

Online
E-Response

For large and/
or multi-state 
employers, 
connection through 
a computer-to-

computer interface may be more appropriate 
as it allows employers to customize their system 
to interface with SIDES. This option requires 
employer programming.

•	 Integrate directly into current software

•	 Receive requests from all states daily in a 
single file

•	 Ability to create customized work flow 

•	 Access to administrative reporting to 
track transaction progress  

For employers with a 
limited number of UI 
claims, connection 
is easy through the 
SIDES E-Response 
website that can be used to enter the 
requested UI information. 

•	 Easy to access website

•	 No programming needed

•	 No cost to users 

•	 Electronic notification of claims from 
most states

•	 Download response forms

Quick Easy Secure Accurate

Visit info.uisides.org for more information

Unemployment Insurance (UI) State Information Data Exchange System (SIDES) is a web based 
system that allows electronic transmission of information regarding UI claims between UI agencies 
and employers.


