
SIDES E-RESPONSE

ONLINE. ON TIME. 
SIDES E-Response is an online tool for 
employers to quickly, accurately, and securely 
respond to state unemployment insurance 
requests. Built specifically for ease of use, 
employers can log onto the website and submit 
responses easily anytime, anywhere. 

BENEFITS
Lost responses are a thing of the past. With 
direct online communication, feel confident 
knowing information was transmitted correctly.

Nationally consistent format for any size 
business. Eliminate submission errors with 
SIDES’ consistent and intuitive format.

Handles details so employers can focus on 
business. The innovative digital process reduces 
personnel time and effort.

Enhances the integrity of the UI system. SIDES 
reduces UI tax rates and waste in the system.

HOW IT WORKS
SIDES E-Response is a free website where 
employers and their representatives submit 
UI requests directly to state unemployment 
agencies.
When you receive a request, use the 
provided PIN to access and complete 
responses. Once completed, a 
confirmation number and downloadable 
PDF will immediately be available for your 
records.

REQUIREMENTS
SIDES E-Response only requires an 
internet connection. There is no cost to 
use SIDES E-Response.

BEST SUITED FOR
SIDES E-Response is ideal for employers 
and TPAs with a small number of UI 
claims. No programming is required.

The online form is a breeze 
to complete. You can move 
backwards and forwards and 
save as you go. It’s far easier 
than the manual system ever 
was – no more filling in the 
tiny little boxes. 
Paper reporting of 
unemployment claims is 
inefficient; using the online 
system is efficient, it saves 
time, it saves money, and that 

is money that can be put to better purposes.

-Laura Pavalis, 
Director of Human Resources for CFO Systems, 
Omaha, NE
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To register for 
SIDES E-Response, 

contact the 
NASWA SIDES Team 
at uisides@naswa.org

Follow us! 

@UI_SIDES 

linkedin.com/company/ui_sides


