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How to update your Reemployment Assistance (RA) Account login using Multi-

Factor Authentication (MFA). 
 

1.   Visit the Department’s 

Reemployment Assistance 

Help Center and then select, 

“I am a Claimant.” 

 

2.   Select “Account Login 

Assistance.” 

 

GUIDE: Update Your Reemployment Assistance  
              Account Multi-Factor Authentication  
              Method 

https://mobile.connect.myflorida.com/prweb/PRAuth/ContactUs
https://mobile.connect.myflorida.com/prweb/PRAuth/ContactUs


 
 

 
 

 

 

 

 

3.   Select “I need to update 

my Reemployment 

Assistance account login 

information.“ 

 

4.   Select “I no longer have 

access to the phone or 

authenticator app that I used 

to set up my Reemployment 

Assistance account.” 
 

5.   To start the process, click 

on “here.” 

 



 
 

 
 

 

 

 6.   Read the requirements 

to change your MFA method 

and then click “Continue.” 

 

7.    Enter your email address 

and password for your 

Reemployment Assistance 

account and then click  

“Sign in.” 

  

 



 
 

 
 

 

 

 

8.   The ID.me redirect 

notification screen will 

appear. Click “Continue.” 

 

9.   Enter your ID.me 

credentials and then click 

“Sign in.” 

 



 
 

 
 

   

 

 

10.  Complete the sign in 

process. (This step may vary 

depending on the 

verification method you 

selected when creating your 

ID.me account.)  Click 

“Continue.” 

 

You will automatically be 

redirected back to 

FloridaCommerce. 
 

11.   You can now reestablish 

your preferred multi-factor 

authentication method for 

your Reemployment 

Assistance account.  

 

Note: For assistance with this 

process please review the  

Guide for Accessing Your 

Reemployment Assistance 

(RA) Account.   
 
 

https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2
https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2
https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2


 
 

 
 

 

Note: If you see this screen 

instead of the ID.me login, then 

our records indicate that your 

RA account login is not 

connected with a required 

ID.me account and cannot be 

reset through this method. You must create a new RA account login 

using a new email address or call 1-800-FL-APPLY (1-833-352-7759) and 

speak with an agent to reset your RA account login credentials. 

 

 

 


