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Step by Step Guide to Requesting Your Benefit Payments for Pandemic 
Unemployment Assistance (PUA): 
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II. How to Request Your Benefit Payments for PUA claims ............................. 2 
 
 

I. Overview 
 

Once your application has been submitted and processed you are scheduled to 
return to the CONNECT system every two weeks to request benefits. You will 
be able to request your benefit payment for each week available. You will also 
be prompted to answer a series of questions and enter your work searches for 
each applicable week. Completing this process submits your request for 
payment during your weeks of unemployment, even if your claim is pending for 
review. 
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II. How to Request your Benefit Payments for Pandemic Unemployment 
Assistance (PUA) 

 

On the left side of CONNECT, you can click the “Request Benefit Payment” link 

or visit the claimant home page and select “Click Here to Request Benefits.” You 

will then be prompted to answer questions and complete the information for your 

work searches. After you submit the first week, you will need to repeat this      

process for any additional weeks. Remember to return to CONNECT every two 

weeks to claim available weeks. 

To request your Benefit Payments for PUA: 

1. Log into CONNECT. 

2. Select 

a. “Request Benefit Payment” on the left side of the screen in CONNECT, or 

b.  “Click Here to request benefits” link provided on the claimant home page. 
 

 

a 

b 
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3. Complete the fraud acknowledgment by checking the box and click “Submit.” 
 

 

4. Review the payment method information and select “Next.” 

Note: To switch your payment method or to make changes to your banking 
information, please call 1-866-232-3755. 
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5. Confirm your address is correct. If your address is correct, select “Confirm.” If your 
address is not correct, select “Update” and provide your updated address.  

 

6. You will be prompted to answer the initial questions and once complete, select 

“Next.”  

Note: If you are performing service or activities for the purpose of resuming self-

employment, you will not be prompted to provide work search contacts. 
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You may be asked additional questions depending on your response to the initial questions 
and may be prompted to complete a work search log. Based on the answers provided for 
the “Did you look for work? “question, you will be guided through one of two possible 
paths: 

 Path 1 – If you answer “Yes,” continue on path 1 of this guide. 

 Path 2 – If you answer “No,” go to page 9 of this guide.  
 

Path 1: 

7. If you selected “yes” and indicated you searched for work, review the work search 

requirements. Acknowledge you have read the requirements by checking the box 

and select “Next.” 
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8. You will be asked to provide information regarding the work search you 

completed. Once the information is entered, select “Next.” 

 

9. On the following screen, you will see the “Work Search Log.”  Here, you can edit or 

remove work search information provided. Select “Add” to continue entering ALL 

your required work searches for the week. 
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10. Once you have entered all your work searches for the week or provided information 

about visiting your local CareerSource center, select “Submit.” If you selected the 

“Submit” button without providing enough work searches or attending an 

appointment with a CareerSource center for a service, you will be prompted to 

answer additional questions (Path 2). 
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11. After entering your weekly work searches, you will be provided with a summary 

screen. You will have the ability to modify the information you provided when 

entering your search information. Review the summary and if everything is accurate, 

check the box to certify the information is correct and select “Submit.” 

 
 

12. Next, you will receive a confirmation that you have submitted a payment request. If 

additional weeks are available, select “Request Benefits” to request additional 

weeks of Reemployment Assistance benefits. 
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Path 2:  

13. If you select “No” to “Did you look for work?” or failed to enter the required 

number of work searches, depending on your county’s population, or an appointment 

with your local CareerSource center, you will be prompted to provide additional 

responses. You will need to add   information in the required fields to proceed to the 

next screen. Once completed, select “Submit”. 
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14. After completing the claimant questionnaire, you will be provided with a summary 

screen. Review the summary and if everything is accurate, check the box to certify 

the information is correct and select “Submit.”   

 

 
 

15. Next, you will receive a confirmation that you have submitted a payment request. If 

additional weeks are available, select “Request Benefits” to request additional 

weeks of Reemployment Assistance benefits. 
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