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2. INTRODUCTION

This document is a reference for understanding how to locate the SIDES E-Response PIN that
you will use to login to the SIDES E-Response Web Portal in order to respond to a request for
information. This includes the following:

e Locating the PIN for SIDES E-Response web portal

Important: In order to login to the SIDES E-Response website, the PIN used must be the one
sent to SIDES when the request for information was sent. It is not possible to ‘reset’ that PIN.

Creating a new PIN can only be done by un-enrolling and re-enrolling and should only be done
if a new PIN is needed for security reasons to respond to future requests for information.
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3. LOCATING SIDES E-RESPONSE PIN

This section will provide information on locating the SIDES E-Response PIN.

1. From Employer Home, click one of the ‘Manage SIDES E-Response’ links located on the
page (Only staff with Administrator role will see this link).

Short Time Compensation
Address Information
Benefit Charge Protest
Correspondence Search
Manage Ul SIDES
Manage SIDES E-Respons:
User Maintena

Assign and Maigiain TPA

Important ltems Requiring Your Attention

o Anew TPA User Role has been added "Response to Eamings Wage Verification " Please work with your Employers or TPA’s fo ensure the role is properly assigned in order fo

route the UCO2/ Wage Credit Post Audits form(s) to the correct inbox. A guide on how to assign this TPA Role can be found by clicking the following link
http fiwww floridajobs org/Reemployment-Assistance-Service-Center/reemployment-assistance/employers You may also contact 1-877-846-8770 for assistance.

o The Wage Credit Post Audit (UCQ-2) for 2nd quarter of 2019 has been distributed. If your business was identified for this audit run, you can locate the document online in your

Inbox under ‘Earnings Wage Verification’. For more information please visit http-//www floridajobs org/Reemployment-Assistance-Service-Centerfreemployment-

assistancelemployers

Employer Home

Employer Home
Employer Home

View Employer Account Profile
View Account Information

Short Time Compensation
Click here to Add, Modify, View, or Request Benefits for a Short Time Compensation
(STC) Plan.

Benefit Charge Protest
Protest benefits charged against your account

Manage Ul SIDES
Used for Managing SIDES Employe

User Maintenance
Assign or Update user access fo Employer account information.

Employer Inbox
View and maintain your inbox

Address Information
View addresses and phone numbers. Maintain email address and update
correspondence preference.

Correspondence Search
Search for Correspondence

Manage SIDES E-Response
If you are a small or medium sized employers, click the link above for information
regarding the National State Information Data Exchange System (SIDES)

Assign and Maintain TPA
Used for Assigning and Maintaining TPA roles for a particular Employer

2. Click the SIDES E-Response Registration Screen.

SIDES E-Response Registration Information Screen

UI SIDES SIDES

e Information
System

Ul State Information Data Exchange System (SIDES)

E-Response

State Information Data Exchange System (SIDES) E-Response was developed through a partnership between the U.S. Department of Labor (USDOL) and state Unemployment
Insurance (Ul) agencies to simplify and streamline responses to Ul information requests. SIDES E-Response uses a nationally standardized, electronic format to process Ul

information exchanges.

E-Response provides an easy and efficient method for employers to respond electronically to separation or weekly earnings information requests with just a computer connected to the

internet. An email notification is sent to the employer to alert of a request for separation or weekly eamings information. The employer logs into a secure website, completes the
request, and it is sent to the State for further processing. E-Response works best for small employers, or employers with few requests for separation information.

For information about SIDES E-Response, go to hitp//info.uisides.org/sides_eresponse.asp or if you wish to speak with an Unemployment Insurance Representative please call 877-

846-8770.

o read more detailed information and to register for SIDES E-Response, click the link below.

SIDES E-Response Registration Screen
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3. Do not make any changes on the Registration screen and then click Submit.

SIDES E-Response Registration

E- -Response

E-Response provides an easy and efficient method for employers to respond electronically to separation or weekly eamings information requests with just a computer connected to the
internet. An email notification is sent to the employer to alert of a request for separation or weekly eamings information. The employer logs into a secure website, completes the
request, and it is sent to the State for further processing. E-Response works best for small employers, or employers with few requests for separation information.

I\fyuu choose to participate in the SIDES E-Response System:

+ The SIDES E-Response Web Portal will allow you to receive, manage, respond, and refurn certain correspondence in reference to former employees.
o Through SIDES you will be able to respond to:
= Determination Nofice of Claim Filed

= Fact Finding for issues identified during the initial or reopen claim process

= Requests for weekly earnings for Claimants who may have been paid benefits while working as identified from:
= State or National New Hire reports from employers

= Quarterly Eamings Wage Verification

o Through your Connect Employer Portal all other commrespondence reviews, responses or actions will be performed, including the examples listed below:
= Additional fact-finding requests

= Responding to requests for quarterly wage information due to claimants' requests for monetary reconsideration
= Reviewing non-monetary determinations

= Filing appeals to non-monetary determinations

= Reviewing Appeals decisions

= Filing higher level appeals

= Protesting benefit charges

hich correspondence do you wish to receive? Check all that apply:

Earnings Wage Verification Requests
Separation Information Requests

By selecting an option, | agree to the above information and choose to use the SIDES E-Response System to respond to the requests for information that will be sent through the
SIDES E-Response web site. | understand that | will also need to respond to requests for information, review determinations and decisions and perform certain actions through the
Connect Employer Portal, as indicated above.

Verify Email Address
In order to use the SIDES E-Response System, an email address is required so that you can be advised when correspong
Email addresstest@gmail.com

Return to Previous Screen Return to Connect Home

Submit

4. The current PIN is displayed on the screen.

SIDES E-Response Registration Confirmation
‘'ou have been registered as a SIDES E-Response participant with Earnings Wage Verification Requests, Separation Information Requests. You will receive a

confirmation letter providing you with additional information. An email notification will be sent to you when correspondence is available through the SIDES E-
Response web site.

‘ou may change your SIDES E-Response election at any time. 4

SIDES Personal ldentification Number (PIN):
rhTKya

Please keep this PIN in a safe location as it will be required to access all E-Response information. You can view this PIN or generate a new PIN by logging into your Connect Portal
and clicking on the SIDES E-Response link.

The PIN is case sensitive so users may want to select ‘Print Preview’ at the top
of the screen to confirm the proper PIN characters.
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