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1 Brief Description
This correspondence is generated and mailed to the Claimant when one or more of the Claimant’s overpayments are filed with the Civil Court.
2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Claimant – Mailing Address

	Address Hierarchy
	NA

	Event-based or Batch Generation
	Batch

	Batch Frequency and Timing
	Daily Classification Batch job identifies all overpayments with classification = ‘Civil Court’ which had their status changed from ‘Pending’ to ‘Filed’. For all such overpayments where the principal balance is zero and the court fees are still outstanding, the batch process generates and mails this correspondence to the Claimant (See Process Collections Classification use case).

	Event Triggers
	None

	Expected Annual Volume
	TBD during development

	Protested / Appealed / Neither
	Neither

	Protest or Appeal Period
	NA

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	None

	Remittance
	No
	NA

	Display this document online?
	Yes
	Claimant Inbox

	Static Attachment(s)
	No
	NA


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1
	<Current Date>

<CLAIMANT NAME>  
<CLAIMANT ADDRESS LINE 1> 
<CLAIMANT ADDRESS LINE 2> 

	<Current Date> is the date on which the correspondence is generated.

<Claimant Name>

<Claimant Address Line 1> 

<Claimant Address Line 2> 


	Element 2
	Dear <Claimant Name>


SC COURT CASE#: <Case Number>
<Case Number>


	<Claimant Name>
<Case Number>

	Element 3
	This is in reference to your unemployment compensation overpayment that was filed in Leon County Small Claims Court for collection.

Before your case was filed in Small Claims Court, we advised you that court costs and Sheriff's fees would be added to your overpayment if we had to take civil action.  You currently owe this Agency $<Assessed Court Fees> in such fees. 

Failure to make arrangements to repay this within 20 days will result in a Recorded Judgment for this amount.  A Recorded Judgment would affect your credit and your ability to buy and sell any property requiring title (including cars) that costs as much as the original overpayment amount.

	<Assessed Court Fees>

	Element 4
	Make checks or money order payable to the UNEMPLOYMENT COMPENSATION FUND,

and mail to:

FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
UNEMPLOYMENT COMPENSATION PROGRAM

BENEFIT PAYMENT CONTROL

P O DRAWER 5050 

TALLAHASSEE, FL 32314-5050

Be sure to include your name and social security number on all correspondence.


	

	Element 5
	Sincerely,

<Staff Member Name>

<Staff Title>

Recovery Unit

<Telephone No.>


	<Staff Member Name> is the name of the Staff member who is responsible for generating this correspondence.

<Staff Title>

<Telephone No.> is the phone number of the Recovery Unit.


4 Scenarios

There are no scenarios for this correspondence.

5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.

7 Example
<Current Date>
<CLAIMANT NAME>  
<CLAIMANT ADDRESS LINE 1> 
<CLAIMANT ADDRESS LINE 2> 
Dear <Claimant Name>

SC COURT CASE#:
<Case Number>
This is in reference to your unemployment compensation overpayment that was filed in Leon County Small Claims Court for collection.

Before your case was filed in Small Claims Court, we advised you that court costs and Sheriff's fees would be added to your overpayment if we had to take civil action.  You currently owe this Agency $<Assessed Court Fees> in such fees. 

Failure to make arrangements to repay this within 20 days will result in a Recorded Judgment for this amount.  A Recorded Judgment would affect your credit and your ability to buy and sell any property requiring title (including cars) that costs as much as the original overpayment amount.

Make checks or money order payable to the UNEMPLOYMENT COMPENSATION FUND,

and mail to:

FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
UNEMPLOYMENT COMPENSATION PROGRAM

BENEFIT PAYMENT CONTROL

P O DRAWER 5050 

TALLAHASSEE, FL 32314-5050

Be sure to include your name and social security number on all correspondence.

Sincerely,

<Staff Member Name>
<Staff Title>
Recovery Unit

<Telephone No.>
8 Other Notes

None.
