Suspended/ Customer Complaints – Claimant Questionnaire


	
	
	*Select the one statement below that best describes the  reason for your suspension and provide the requested details:

	
	1a
	I was suspended due to allegedly arguing or using inappropriate language with customers.

	
	
	-
	Did you argue or use inappropriate language with customers?

	
	
	
	<text area>



	
	
	-
	Was your suspension because of this incident with a customer/s?
	         Yes          No

	
	
	
	If yes, please explain?

	
	
	
	<text area>


	
	
	-
	When did this incident occur?        
	Mm/dd/yyyy

	
	
	-
	Did the incident occur during work hours?     
	                         Yes            No

	
	
	-
	Please explain in detail the incident?

	
	
	
	<text area>



	
	
	-
	Where did the incident occur?

	
	
	
	<text area>


	
	
	-
	Did you know this customer prior to this incident?

	
	
	-
	<text area>



	
	
	-
	What was the reason your employer gave you for the suspension?

	
	
	
	<text area>



	
	1b
	        I was suspended due to an alleged complaint from a customer.

	
	
	-
	Do you remember the incident and did it occur during work hours?


	    Yes           No     



	
	
	-
	How many customers were involved in the incident?

	
	
	
	<text area>



	
	
	-
	How did the incident start?

	
	
	
	<text area>


	
	
	-
	Describe in detail what happened?

	
	
	
	<text area>



	
	
	-
	How did the incident end?

	
	
	
	<text area>



	
	
	-
	What was the reason your employer gave you for the suspension?

	
	
	
	<text area>



	
	
	* Where there previous incidents which you were counseled            

   about customer complaints?  


	       Yes             No



	
	-
	
	If yes, please provide the most recent incident date and details.

	
	
	<text area>


	
	
	*Were you in a final warning for any previous incidents prior to this incident?

	
	-
	
	If yes, please provide the details of the incident that put you on final warning and the date it occurred.

	
	
	<text area>



	
	
	* Were you aware of any company rules or policies you violated?


	
          Yes            No

	
	-
	
	If yes, please provide the rule or policy and when you became aware of these rules and/or policies.

	
	
	<text area>


	
	
	*Were you asked and allowed to rebuttal the alleged incident?
	       Yes                No



	
	-
	
	If yes, please provide us with the details of the rebuttal and the employer response.

	
	
	<text area>



