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1 Brief Description
The purpose of this use case is to offer the Claimant the appropriate navigation options. It begins after the Claimant has successfully logged into the System. The use case provides messages on the Claimant Home Page regarding steps he/she needs/should take and links to optional actions the Claimant can perform. The use case ends when the Claimant selects an option and the System executes the selected option.

2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

· System

3 Pre-Conditions

This use case provides the following pre-conditions:

· Claimant has successfully logged into the System.

· Claimant has either a pending application or an established claim (though not necessarily in Active status).

4 Post-Conditions

This use case provides the following post-conditions:

· Claimant has selected one of the offered options and the System executes the selected functionality/use case.
5 Main Flow

The main flow of this use case describes steps the System uses to determine and display the options available to the Claimant. The System accepts the Claimant’s choice and calls the appropriate process/use case. Multiple options for a Claimant may be identified as the result of this process.

1. The System determines the items to display on the Claimant Home Page screen.

2. The System determines if any of the links in the ‘Important Items…’ section need to be displayed.
2.1. If there are any outstanding fact-finding questionnaires to be completed the system enables the link to access the "Process Critical Actions screen".
2.2. If the Claimant has Determinations or Appeal Decisions adversely affecting their claim, the System enables the link to access the Determination and Pending Issue Summary screen set to the Appeal view.
3. The System builds the list of messages to display. The maximum number of allowable messages is three. 

3.1. If the number of messages retrieved is greater than the maximum number of allowable messages, the System enables the "More Messages…" option in the message header.

3.2. If the Claimant selects the "More Messages…" option, the System displays the "Display All Messages" screen.
4. The System examines the status of the claim:

4.1. The System determines if an incomplete application exists (regardless of claim status). 
4.1.1. If Yes, the System enables the “Apply for <Program Type> Benefits” option per Table 1 in the business rules, and proceeds to step 6.

4.2. The System determines if there are any claims that are in a status other than ‘Withdrawn’. 

4.2.1. If no, the System enables the ‘Apply for Regular UC’ link on the Claimant Home page and proceeds to step 15.

4.3. The System retrieves the most recent active claim. The most recent active claim is determined as follows: 

4.3.1. If the current date falls within the effective dates of an active or pending monetary, the claim to which the monetary is attached is the most recent active claim.

4.3.2. If the current date does not fall within the effective dates of an active monetary, the most recent active claim is the one on which the Claimant was last paid and does not have a status of Withdrawn.

4.3.3. If the current date does not fall within the effective dates of an active monetary, and there are no previous claims on which the Claimant last claimed, the most recent claim becomes the most recent active claim. 

4.4. The System determines if weeks are available to request by executing Alternate Flow: Determine Weeks and Request Benefit Payment.

5. The System determines the options for “Apply for <Prog.Type>” link:

5.1. If the most recent active claim is “Expired” or “Exhausted” then:

5.1.1. The System enables the “Apply for <Prog. Type>Benefits” option indicating the appropriate Program Type/Sub Type according to the Program Activation Table (in ‘Other Notes’ section) Refer to Table 1: Benefit Program Types and Associated Use Case for which use case is activated for the corresponding Program/Sub-program.
5.2. If the most recent active claim status is “Ineligible” and the monetary status is “Ineligible” then: 

5.2.1. The System enables the “Apply for <Prog. Type>Benefits” option indicating the appropriate Program Type/Sub Type according to the Program Activation Table (in ‘Other Notes’ section) Refer to Table 1: Benefit Program Types and Associated Use Case for which use case would be activated for corresponding Program/Sub-program.
5.3. If the Claimant is associated to a TAA Petition (as per use case View and Maintain TAA Petition) (regardless of Claim Exhaustion or BYE) AND a TRA application was not filed by the claimant for this TAA Petition, the System enables the “Apply for TRA Benefits” option. Refer to Table 1: Benefit Program Types and Associated Use Case for target use case. Exception: This link will not be displayed when this use case requires the Claimant to apply for Regular UC. (Every first month of a quarter or when the Regular UC claim has reached BYE).

6. The System does not display the “Apply for< Prog.Type> Benefits” option if the most recent active claim has a monetary with a determination status of Pending or Active. The exceptions are: If the Claimant is eligible to apply for TRA benefits the ‘Apply for TRA Benefits’ link is enabled. If the Claimant is eligible to apply for RTAA, the ‘Apply for RTAA Benefits’ link is enabled. If the Claimant is eligible for DUA, the ‘Apply for DUA’ Benefits should be enabled when the monetary status of the most recent active claims is Ineligible.

7. The System enables the ‘Reopen’ link if the most recent active claim is “Inactive”, “Exhausted – Inactive”, or “Expired – Inactive”; the current week is within the period of an active monetary; and there is no option to apply for a new claim or another program (outside of the exceptions listed in the previous rule).

8. The System enables the ‘Inbox’ link.

9. The System enables the ‘Determination, Pending Issue and Decision Summary’ link.

10. The System enables the ‘Explore Available Supports and Services’ link.

11. The System enables the ‘FAQs’ link.

12. The System enables the ‘View and Maintain Account Information’ link.

13. The System enables the ‘Overpayment Debt’ link, if any debt exists.

14. The System enables the ‘My 1099-Gs and 49Ts’ link, if a 1099-G or 49T is available for the Claimant.

15. The System displays the “Claimant Home page” and displays all the options determined in the previous steps.

16. The Claimant selects an option from the available choices and is navigated to the appropriate screen.

17. Main flow ends

Alternate Flow – Determine Weeks and Request Benefit Payment
This alternate flow describes how the System retrieves requestable weeks and interacts with the Process Continued Claims use case.

1. The System examines the earliest and the latest date of all the active monetary sequences. 

1.1. The begin date for requestable weeks is the “earliest claim benefit year begin date for claims with active monetaries attached”.
1.2. The end date for requestable weeks is the earliest date between the following: (1) week prior to Sunday of the current week; (2) the effective end date of the last active monetary sequence for the claim you are requesting benefits.

2. The System retrieves all weeks that meet the following conditions:

2.1. Have not been requested.

2.2. Are between the begin date for requestable weeks and end date for requestable weeks, inclusive.

2.3. Have a requestable period within the window for requesting benefits (see business rules below for in-sequence and out-of-sequence weeks).

3. The System references the Claimant’s active monetary determination in order to determine the requestable week’s Program Type and Sub-type.

4. The System sorts all available weeks from oldest to most recent based on the requestable week’s Begin Date. 

5. If the Claimant has weeks that are available to request, the System enables the “Request Benefit Payment” option.

6. This process ends and resumes execution at Step 5 of the Main Flow.

6 Business Logic – Main Flow

1. Claim Status Definitions:

	Claim Status
	Description

	Unregistered
	The System will assign this status to an incomplete initial application only. 

	Active
	The System will default the claim to Active when the Initial Claim is established unless the claim meets criteria for Pending or any other status.

	Pending
	The System will set the claim to Pending status only if the following election conditions are met:

· Program Type of the prior benefit claim is TRA 

· The TAA Petition Number associated with the TRA claim is from 70000 to 79999

· The monetary status of the subsequent Regular UC claim is Eligible 

· The Claimant has not elected to stay on TRA over UC or vice versa 

· The time period for the Claimant to respond to the TRA/UC election has not passed

	Inactive
	The System sets this status when 22 days have elapsed from the Sunday of the last week requested.

	Expired - Active
	The System assigns this status when BYE date is less than the current calendar date, but the Claimant is on an Extension, DUA, TRA, or other program.

	Expired - Inactive
	The System assigns this status when BYE date is less than the current calendar date, and the Claimant is on an Extension, DUA, TRA, or other program and it has been 22 days from the Sunday of the last week requested.

	Expired
	The System assigns this status when BYE date is less than the current calendar date or If claim BYE is on Sunday, Monday or Tuesday of current week, claim is expired even if BYE is after current date (see example), and the Claimant is not currently on an Extension, DUA, TRA, or other program.

Example: claim BYE is 1/31/12 and current day is 1/30/12, the claim is expired and a new claim would need to be filed effective 2/1/12 and week ending 2/4/12 is paid on the new claim.

If claim BYE is on Wed – Saturday of current week, the claimant is not expired until the following week.

Example:  claim BYE is 2/2/12 and current day is 2/3/12, w/e 2/4/12 is paid on that claim and new claim is not filed until next week. 

	Exhausted - Active
	The System assigns this status when the ‘Expired – Active’ status does not apply, the Claim’s Regular UC balance goes to $0, but the Claimant is on an Extension, DUA, TRA, or other program.

	Exhausted – Inactive
	The System assigns this status when the ‘Expired – Inactive’ status does not apply, the Claim’s Regular UC balance goes to $0, and the Claimant is on an Extension, DUA, TRA, or other program and it has been 22 days from the Sunday of the last week requested.

	Exhausted
	The System assigns this status when the ‘Expired’ status does not apply and the Claim’s Regular UC balance goes to $0, but the Claimant is not currently on an Extension, DUA, TRA, or other program.

	Suspended
	The System assigns this status to a claim in the following scenario: The claimant is switched to a new claim from a current claim that has not exhausted or expired. The current claim is set to ‘Suspended’, if the claimant is eligible to be switched back to this claim in the future. 

	Ineligible
	The claim is not monetarily eligible.

	Withdrawn
	The System assigns this status when UC Staff withdraw the claim via View & Maintain functionality.


2. If there is no claim for the Claimant, the System directs the potential Claimant to create a new Regular UI claim. If a claim exists (regardless of whether it is Active) and a partial application exists, the System provides the option to complete the partial application and displays Message #1.

3. When DCP interacts with a target use case (e.g. Process Continued Claims), it is the responsibility of the target use case to determine where the User is directed upon completion of the target process.  

4. If any claim exists, the View and Maintain Account Information option will be available. 

5. The Request Payment Option is enabled when weeks are available to request as determined by Alternate Flow: Determine Weeks and Request Benefit Payment.

6. DUA and Extension for benefits options are available as determined if the following are true:

6.1. The Claimant is not eligible or potentially eligible (i.e., eligible to apply) for a higher-priority program.

6.2. The Claimant has not previously applied for the DUA or Extension Benefits (the Application Filed Date field (APP_FILED_DT) of the Application Program Eligibility (UI_APPL_PGM_ELG) table is null for the Application (APPL_ID), Claimant ACCT_ID, and Program (PROG Type/Sub-Type) field combination).

6.3. For Extension programs (program types EXT and EB), the following must be true, based on the program parameters specified in the ‘Activate Extensions and DUA Programs’ use case when the extension was set up:

6.3.1. The Claimant must have exhausted UC monetary benefits by the ‘Latest Regular UC Benefits Exhaust Date’ program parameter, in order to be eligible. (This condition is applied if a value is provided for this program parameter, otherwise it is ignored). The current claim’s ‘Active’ Regular UC monetary sequence will be used to apply this condition. A claim is considered invalid if the claimant is not monetarily eligible or if the monetary was established but the claimant is not eligible due to not meeting the 3X rule (intervening employment). This is a non-monetary determination.

6.3.2. The Claimant must have exhausted the prior program by the ‘Latest Prior Extension Exhaust Date’ program parameter in order to be eligible. If the claimant history does not show one of the selected prior programs to the extension, this condition will be ignored. (This condition is applied if a value is provided for this program parameter, otherwise it is ignored.)

6.3.3. The current claim’s (Regular UC) Benefit Year End date must be on or after the ‘Earliest Regular UC BYE date’ program parameter. (This condition is applied if a value is provided for this program parameter, otherwise it is ignored).
6.3.4. The “Application Required” option is checked. (If the “Application Required” option is not checked, the system will update the monetary of the claimant and allow the claimant to request weeks, if and when the claimant becomes eligible.)

6.4. For DUA programs, the following must be true:

6.4.1. The DUA program is currently in effect.

7. The availability and hierarchy (see the Program Prioritization screen in the Activate Extensions and DUA use case) of Program Types and Sub-types is stored in the Program Eligibility Table. Exceptions follow:

7.1. Claimants can elect to remain on TRA (only in cases where the TAA petition number associated with the Claim is from 70000 to 79999) instead of a subsequent Regular UC claim.  Once the Claimant elects to remain on TRA instead of Regular UC (the TRA claim would be “Expired – Active” and the Regular UC claim status would be “Suspended”), the System should not force the Claimant to apply for Regular UC until all TRA benefits have exhausted or the suspended claim is expired.

7.2. Claimants who have one of the following non-monetary issues on Regular UC may apply for any DUA program in effect:

7.2.1. Type: Availability – DUA
Subtype: Self Employment

7.2.2. Type: Availability – DUA
Subtype: Access to Transportation

7.2.3. Type: Ability – DUA

Subtype: Illness, Injury or Disability

7.2.4. Type: Double Dip

Subtype: Requalifying Requirement

7.2.5. Type: Quit – DUA

Subtype: General

7.3. Claimants Elect to stay on EUC when UC reduced.
7.3.1. EUC Option and Prior Claim EUC are applicable only for Programs EUC Tier 1, EUC Tier 2, EUC Tier 3 and EUC Tier 4.
7.3.1.1. Event: The claimant is on an EUC monetary that has not exhausted or expired and the claim BYE is greater than 07/24/10, and claimant becomes eligible for a new Reg. UC claim. (The claimant becomes eligible for a new Reg. UC claim as the Reg. UC claim reached BYE or new quarter or other applicable reason). When this event happens, the system must hold payments (claimant will be able to request for weeks) under the EUC monetary if the WBA on the new Reg. UC claim cannot be determined immediately. 

7.3.2. The hold will continue until the determination of the new WBA can be made. Once the determination is made, 

7.3.2.1. If eligible, the system should check if the WBA under the newly established Reg. UC claim is less than the EUC program’s monetary by $100 or 25%.

7.3.2.1.1. If yes, the system should create the new Reg. UC monetary, but not activate it immediately, thereby allowing the claimant to remain on EUC monetary. When the claimant exhausts EUC monetary, the new Reg. UC monetary should become active, allowing the Claimant to receive benefits under the new Reg. UC monetary if the benefit year has not ended.

7.3.2.1.2. If no, the system should establish the monetary under the new Reg. UC claim and Claimant should receive benefits under the new Reg. UC Claim. The EUC monetary should be put on hold, so that the claimant can come back and collect the remaining monetary benefits upon exhaustion of the new Reg. UC claim. 

7.3.2.1.2.1. When the Claimant exhausts benefits under the new Reg. UC claim, the claimant may be able to receive benefits under the prior claim EUC monetary (if the claimant meets other requirements).

7.3.2.1.2.2. If the Claimant exhausts or expires benefits under the new Reg. UC claim, and is not eligible for another new Reg. UC claim, the claimant cannot establish EUC entitlement on the new UC claim until all previous instances of EUC are exhausted (all Tiers).

8. This use case will force Claimants to apply for Regular UC immediately after the claim BYEs and then at the beginning of every calendar quarter if their current program type is an Extension, DUA or TRA (noting the exception in 11.2.1 below), and in no case RTAA. The “Apply for Regular UC Benefits” link will appear and any “Apply for <Prog. Type>” links that would have otherwise appeared will be suppressed. Upon the Claimant completing the application for Regular UI:  

8.1. If the System determines that the Claimant is not eligible for subsequent Regular UI, (Determined ‘Ineligible’ by Establish Claim), the System will enable the ‘Request Benefit Payment’ option under the current Extension or DUA, or TRA program.
8.2. If the System determines that the Claimant is eligible for Regular UC benefit payments under the subsequent UC Claim, the System will enable the ‘Request Benefit Payment’ option under the subsequent UC Claim unless the election letter to stay on TRA has been sent and is pending.

8.2.1. When the Claimant makes the election, the System enables the ‘‘Request Benefit Payment’’ link and the Claimant is able to request payment under the elected program, including the weeks missed when the election was pending. The Claimant remains on the elected TRA program (without being forced to reapply for UI) until the TRA benefits exhaust or expire or the benefit year of the un-elected UC claim ends.

8.3. If the System determines that the monetary is in pending status, the ‘Request for Benefit Payment’ shall be enabled, on the subsequent UC Claim. 
8.3.1. Unless the prior claim is DUA, and the disaster is still in effect for the week, and a balance remains then file the week on the DUA claim.
8.4. If the claimant is determined ineligible for the UC claim, the System should not present the User with the option to Apply for Regular UC based on a quarter change until the next quarter. 

9. The “Apply for TRA” link will appear if ALL of the following are true for ANY claim on the Claimant’s claim history:

9.1. The claimant is associated to a TAA petition; and

9.2. The claimant has filed a Regular UC claim that is monetarily eligible; and

9.3. One of the petition’s employers is listed in the Employment History section of the Claimant’s claim with a last day of work on or after the petition impact date and on or before the petition expiration date; and

9.4. The Claimant has not applied for TRA or RTAA under the petition identified in Step 9.1.
9.5. If the Claimant applies and is determined eligible, the TRA monetary will be attached to the claim identified in Step 9.3.
10. The “Apply for RTAA” link will appear if ALL of the following are true for ANY claim on the Claimant’s claim history:

10.1. The claimant is associated to a TAA petition; and

10.2. The current date is prior to the petition expiration date; and

10.3. The claimant has filed a Regular UC claim; and

10.4. The claimant’s date of birth + 50 years is less than or equal to the current date.

11. The System sets the target use case per the corresponding Program Type as defined below:

	Table 1
	Benefit Program Types & Associated Use Case

	Program Type
	Target Use Case

	Regular UC
	View Preliminary Information

	TRA
	Process TRA Application

	RTAA
	Process RTAA Application

	Disaster
	Process DUA Application

	<Various Extension>
	Process Extension Application

Note: Not all extensions require an application


12. See DCP Message Table in section 19.1 when referring to what message to display.

13. Maximum numbers of messages to display in the Message Block Screen on the Claimant Home Page is 3.

14. If the number of messages exceeds the maximum number of allowable messages, the System will display the first two messages and display/enable a “More Messages…” option on the screen as the third message.
15. As the conditions change that impact any messages, the System will change the messages in subsequent iterations of this use case. 

16. The System must display the messages in descending order of priority, from critical to low. 

17. As new messages become relevant during a Claimant’s session, the System must display new messages in subsequent iterations of this use case.

18. All messages have a priority that is defined in the DCP Message Table. The DCP message table can be found in the ‘Other Notes’ section of this document.

19. Rules for Messages - Outstanding Fact Finding:
19.1. If any outstanding fact finding exists, the System displays Message #18 (see DCP Message Table). 
20. Rules for Messages - Collections:

20.1. When there is no previous debt for a Claimant and a new debt is established on a claim with an active monetary, the System creates and displays Message #19.
20.2. If the Claimant has an existing payment plan with a status of “behind” the System creates and displays Message #21 (see DCP Message Table).  

20.3. If the Claimant has existing debt and a new Overpayment is established, display Message # 41 when the Overpayment Re-determination is finalized.

20.4. If the Claimant has  existing debt and a new Overpayment is established with compensable weeks disqualification, display Message # 42

20.5. If the Claimant files a new claim or reopens  a claim, when a current payment plan exists , display Message # 43

20.6. If the Claimant does not have an active monetary and a new debt is established, the System creates and displays Message #44

21. Rules for Messages - National New Hire

21.1. The System creates and displays Message #2 (see DCP Message Table) as long as there is an unresolved New Hire Issue. 

22. Rules for Messages – My 1099-Gs and 49Ts 

22.1. If the current month is

22.1.1. January, then: If a record is present for the SSN in the 1099-G or 49T tables for the prior tax year (prior year from the current year), the System creates and displays Message #3 (see DCP Message Table). 

22.1.2. February, March or April, then: If the 1099-G or 49T is in Filenet (Filenet GUID is assigned to the 1099-G or 49T) and the create date for the 1099-G or 49T is in the current year, then the System creates and displays Message #3.1 (see DCP Message Table). 

23. Rules for Messages – Payments

23.1. The System determines if a week is available to request by executing Alternate Flow: Determine Weeks and Request Benefit Payment.

23.1.1. If there are weeks available to request, the System creates and displays Message #4.3 (see DCP Message Table).

23.1.2. If no further weeks are available for request, there is a monetary balance, and last request occurred this week, the System creates and displays Message #4.1 (see DCP Message Table).

23.2. If a direct deposit was rejected by the bank, and a debit card was issued to the claimant, the System creates and displays Message #14 (see DCP Message Table).
23.2.1. The message is displayed until a subsequent payment is successfully made either by debit card or direct deposit.   
23.3. If a Debit Card application is rejected by the vendor, the System creates and displays Message #14.1.
23.3.1. The message will remain until there is a successful enrollment for the Debit Card or new EFT information has been given for changing the method of payment to Direct Deposit.

23.4. If weeks have been requested and are pending until processing during the next payment cycle, the System creates and displays Message #46.  

23.5. If weeks have been processed and a payment issued within the prior 48 hours, the System creates and displays Message #47.  

24. Rules for Messages – Adjudication

24.1. If the current claim has any issues or work items that are pending an adjudication determination, the System creates and displays Message #48

25. Rules for Messages - Applications

25.1. If a partial (incomplete) application exists, the System creates and displays Message #1 (see DCP Message Table).

25.2. If the Claimant is eligible for TRA, DUA, or an Extension, the System creates and displays Message #37 (see DCP Message Table).   

26. Rules for Messages - Appeals

26.1. If the current claim has any appeals filed, the System creates and displays Message #35 (see DCP Message Table) 
26.2. If a hearing has been scheduled, the System creates and displays Message #35.1 (See DCP Message Table).  Displayed through the date of the hearing, or through the date of the new hearing if rescheduled.
26.3. If a hearing has been continued, the System creates and displays Message #35.2 (See DCP Message Table).  Displayed through the date of the hearing.
26.4. If a continuance request has been denied, the System creates and displays Message #35.3 (See DCP Message Table).  Displayed through the date of the hearing.
26.5. If an appeal has been dismissed, the System creates and displays Message #35.4 (See DCP Message Table).  Displayed through Appeal Due Date.
26.6. If an appeal decision has been issued, the System creates and displays Message #35.5 (See DCP Message Table).  Displayed through Appeal Due Date.
26.7. If a subpoena was issued per a claimant’s request, the System creates and displays Message #35.6. (See DCP Message Table).  Displayed through the date of the hearing.
27. Rules for Messages – Claim Status

27.1. If the most recent active claim status is “Expired – Active” and there is a quarter change and the claimant is on an extension the System creates and displays Message #17.2 (see DCP Message Table).

27.2. If the most recent active claim status is “Expired – Active” and there is a quarter change and the claimant is on DUA the System creates and displays Message #17.3 (see DCP Message Table).
27.3. If the most recent active claim status is expired, and the claim has no weeks left to be requested, the System creates and displays Message #17 (see DCP Message Table).  

27.4. If the current claim is an IB1 or CWC Outgoing claim, the System creates and displays Message #31 (see DCP Message Table).

27.5. When a claim application is pending establishment, the System creates and displays Message #40 (see DCP Message Table).

27.6. If the most recent active claim status is “Inactive”, “Exhausted - Inactive”, and the monetary status is “Eligible”, the System creates and displays Message #15 (see DCP Message Table).

27.7. If the most recent active claim status is  “Expired - Inactive”, and the monetary status is “Eligible”, the System creates and displays Message #15 .3 (see DCP Message Table).

27.8. If the most recent active claim is Regular UI or DUA with status “Expired - Inactive”, “Exhausted - Inactive”,  or “Inactive” and the monetary status of the first monetary sequence is “Pending”, the System creates and displays Message #15.2 (see DCP Message Table).

27.9. If the most recent active claim status is “Active” and the monetary status is “Ineligible”, the System creates and displays Message #23 (see DCP Message Table).

27.10. If the most recent active claim status is “Ineligible” because the monetary status is “Ineligible”, the System creates and displays Message #27 (see DCP Message Table).
28. Rules for ‘Important Items…’ link for Adverse Determinations and Decisions
28.1. Timeframe is based on Appeal Due Date.

28.2. An Adverse Determination is defined for the following types of Determinations and Decisions:

28.2.1. Monetary Determinations - No other restriction other than timeframe
28.2.2. Wage Issue Determinations – Ineligible Determinations 

28.2.3. Non-Monetary Issue Determinations – Ineligible Determinations
28.2.4. Appeal Decisions – Claimant is Ineligible

29. Available Navigation Options for the Claimant – Link Order:

29.1. The available navigation options for the claimant are dynamically displayed based on each particular claimant’s data profile,
29.2. The links have the following priority:
	Link
	Priority

	Inbox
	1

	Apply for <Prog. Type>Benefits
	2

	Reopen
	3

	Request Benefit Payment
	4

	Overpayment Debt
	5

	View and Maintain Account Information
	6

	Determinations and Pending Issues Summary
	7

	Explore Available Supports and Services
	8

	My 1099-Gs and 49Ts
	9

	FAQs
	10


29.3. The dynamic links available for a particular claimant are displayed in priority order.  The display area on the page has two columns and the links should be ordered left to right and then top to bottom.

30. The links, listed in the ‘Staff Only Links Below’ section, are not displayed to the Claimants.  The dynamic links available for staff are displayed in alphabetical order, left to right and then top to bottom.
31. If the System identifies that the  ‘Process Critical Action Items’ screen is to be displayed while executing the main flow:

31.1. The System must display the fact finding from oldest to newest per Correspondence Due Date.

31.2. The System must display only fact finding correspondence for issues that are not ‘Determined’.
31.3. When fact finding is completed, the System does not display the completed fact finding in subsequent iterations of this use case.

Business Logic – Determine Weeks and Request Benefit Payment
1. The Calculate Monetary and Process Monetary Redetermination Use Case define the Begin Date and End Date for requesting weeks.

2. A requestable week is defined as a non-requested week:
2.1. Where the begin date (Sunday) of the non-requested week lies between the earliest Effective Begin Date of the active monetary sequences AND less than the latest Effective End Date of the active monetary sequences, inclusive, AND

2.2. Where begin date of the non-requested week is:
2.2.1. Not in the future, AND

2.2.2. Is equal to or greater than 7 days in the past

3. Both in-sequence and out-of-sequence weeks are requestable:

3.1. In-sequence weeks are requestable if the begin date of the week is less than or equal to 22 days in the past.

3.2. Out-of-sequence weeks are requestable if the week was made manually requestable by staff (Per Identify Requestable Weeks use case).

3.3. If weeks are made manually requestable by Staff, these weeks are valid only until there is another break in signing.

3.3.1. Example: if the week beginning 1/9/2011 was made available for request on 7/20/2011, the week of 1/9/2011 will be available to be requested until the 22nd day from 7/17/2011 (the begin date of the week of 7/20/2011).  So this week is available until 8/14/2011.
4. The requested week’s active monetary is defined by the active monetary in which the calendar week of the requestable week lies between the Effective Begin Date of the monetary AND less than or equal to the Effective End Date of the monetary, inclusive.

5. For each week requested, the System will pass the following information to the Process Continued Claims use cases:

5.1.  Sunday date of the week(s) (Week Begin Date)

5.2.  Saturday date of the week(s) (Week End Date)

5.3.  Program Type of the week(s)

6. A requestable week is only associated with one Program Type via one Monetary Determination.

7. Current week is defined as the period beginning Sunday and ending Saturday of the current calendar week.

8. Requests for Payments must be displayed and selected as oldest week first based on the requestable week’s Begin Dates so the Claimant will exhaust benefits in the correct sequence.

9. The System must recognize weeks to be requested across claims. 

10. If the Claimant has two benefit claims because the most recent active claim started in the current week and the previous claim ended the week before, the option to request benefit payment would include any weeks available to be requested from the previous claim. 

11. The System will not activate the option to Request Benefit Payment if the Claimant’s Monetary Type Code is one of the following: 

11.1. Monetary Type Code (MON_ACCT_TYPE_CD) starts with a 6 (IB5 claims, see Process CWC Outgoing use case).

11.2. Monetary Type Code (MON_ACCT_TYPE_CD) starts with a 3 (IB1 claims, see Create Out-of-State Agent Claim use case).

12. If Claimant has already completed a request for benefits, the week claimed is no longer available.

13. The ‘Request Benefit Payment’ link will not display if the monetary balance of the regular UI and all extensions = $0 unless the request additional weeks is set per a configurable rule in the Activate Extension use case (Used only for extensions).
14. If BYE is in the middle of the week, the week is claimed on the benefit year where the majority number of days from that week fall.

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	The time-frame for 1099-G and 49T to be viewable on claimant’s home page
	

	2
	Message Table Text 
	


8 Screen Flow

The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Claimant Home Page
· 9.2
Screen 2 – Display All Messages
· 9.3
Screen 3 – Process Critical Action Items

Screen 1 – Claimant Home Page 

The Claimant Home Page screen contains three sections: 

1) IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS.
2) Messages – Notice of events, status changes, and other available actions

3) Unemployment Home Page – Available navigation options (displays only those items that are available to the claimant based on their particular claim and overall status)

Title Tag: UC Online – Claimant Home Page   [image: image4.png]IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTEN'
ITEMS.
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‘You have weeks that have not been requested. You may request benefit payments for the following weeks:
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@ More Messages.

Unemployment Home Page - Available Navigation Options

Inbox

View and/or complete outstanding Fact Finding, View Correspondence

and all Determinations and Decisions. A path to Appeal adverse
Determinations or Decisions.

Reopen
Reactivate your existing UC benefit claim.

Overpayment Debt
View overpayment balance and history, make a payment, or view

repayment history.

Determination, Pending Issue and Decision Summary
View Wage Determinations, Pending Issues Information, Eligibility
Determinations and Appeal Decisions.

My 1099-Gs and 49Ts
View and Print your 1099-Gs - Certain Government Payments
statement and 49Ts - Receipt Of Payment

Read the Benefit Rights Information Booklet
You should understand your rights and responsibilties as a Florida
unemployment compensation claimant

Apoly for <Prog. Type=Benefits
Complete and submit an application for <Program Type> benefits.

Request Benefit Payment
Complete a request for weekly benefit payment(s).

View and Maintain Account Information
View and/or maintain personal information, tax withholding, prior payments, update
payment method, other claim information.

Explore Available Supports and Services
Learn about assistance from other groups both within and outside of Florida State

Agencies.

EAQs
Frequently Asked Questions about Unemployment Compensation Benefits

Staff Only Links Below:

Benefit Charges
Manage Benefit Charge Information.

Eligibility Issues
Process Claimant Eligibility Issues.

Monetary
Process Claimant Monetary Determinations.

Claimant Profile
View Claimant Monetary Information, Requested Benefit Payment
Information and Evert Log.

Collections
View status of claimant account, establish and manage bankruptcy, cancel debt.

Manage Claimant Account

View TRA/TAA Info
View and Maintain Claimant TAA/TRA Information.



  
The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS.
	Section Header
	IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS.
	· None  
	System
	
	

	IMPORTANT ITEMS Text
	Section Bullet Items
	The System displays:

“You have not responded to a request for information.  Failure to provide this information may delay or prevent benefit payments.  Click here to view a list of requested information.”

And/or

“You have one or more adverse Determinations or Appeal Decisions that are affecting your eligibility for benefits or recent Monetary Determinations. Click here to view the Determinations or Appeals Decisions and file an Appeal.”
	· Clicking on the first ‘here’ link takes User to the Critical Action Items Screen.

· The first link will display until the claimant completes the Fact Finding OR until a decision is made on the item.
· Clicking on the second ‘here’ link takes User to the “Determination and Decision Summary – Appeals View” screen within the ‘View and Maintain Claimant Inbox’ use case.

· The second link will display through the Appeal Due Date of the adverse determination (as defined in the Business Rules) OR until an appeal is filed on this determination.
· If there are no messages for this section, then don’t display this section.  
	System
	
	

	
	
	
	

	Messages – Notice of events, status changes, and other available actions
	Section Header
	Messages – Notice of events, status changes, and other available actions 
	· None
	System
	
	

	Messages – Text
	Section Bullet Items
	Messages display based on priority set in DCP – See DCP Message Table 


	· This hyperlink is inside Message 4.3. When clicked the System directs the User to the Process Continued Claim Request use case.

· If the ‘More Messages’ link is displayed, clicking on it takes User to the “Display All Messages” screen.
	System
	
	

	
	
	
	

	Unemployment Home Page – Available Navigation Options 
	Section Header
	
	
	System
	
	

	Apply for < Prog.Type> Benefits 

Complete and submit an application for <Program Type> benefits.
	Hyperlink
	· When clicked, the System directs the User to the appropriate Initial Claims use case
	None
	System
	
	

	Reopen
Reactivate your existing UC benefit claim.
	Hyperlink
	· When clicked, the System directs the User to Reactivate Account use case.
	None
	System
	
	

	Request Benefit Payment 

Complete a request for weekly benefit payment(s).
	Hyperlink
	· When clicked, the System directs the User to the Process Continued Claim Request use case or Process STC Continued Claim Request use case.
	None
	System
	
	

	Overpayment Debt 

View overpayment balance and history, make a payment, or view repayment history.
	Hyperlink
	· When clicked, the System directs the User to the Manage Claimant Debt use case.
	None
	System
	
	

	View and Maintain Account Information 

View and/or maintain personal information, tax withholding, prior payments, update payment method, other claim information.
	Hyperlink
	· When clicked, the System directs the User to the View and Maintain submenu with links to all View and Maintain Claimant functionality.
	Submenu Links:

Child Support Summary
Establish, view and maintain child support deduction.

Contact Information
View and maintain contact information such as addresses, phone number, and contact method preferences.
Payment Information
View historical payment information and update partial earnings.
Payment Method and Tax Withholding Options
View and maintain payment method and tax withholding information.
	System
	
	

	Inbox 

View and/or complete outstanding Fact Finding, View Correspondence and all Determinations and Decisions. A path to Appeal adverse Determinations or Decisions.
	Hyperlink
	· When clicked, the System directs the User to the View and Maintain Claimant Inbox use case.
	None
	System
	
	

	Determination, Pending Issue and Decision Summary
View Wage Determinations, Pending Issues Information, Eligibility Determinations and Appeal Decisions.
	Hyperlink
	· When clicked, the System navigates to the “Determination, Pending Issue and Decision Summary – Claims View” screen within the ‘View and Maintain Claimant Inbox’ Use Case.
	None
	System
	
	

	Explore Available Supports and Services
Learn about assistance from other groups both within and outside of Florida State Agencies.
	Hyperlink
	· When clicked, the System directs the User to a listing of available supports and services.  
	See Section 19.2 for link.


	System
	
	

	1099-Gs and 49Ts 

View and Print your 1099-Gs - Certain Government Payments statement and 49Ts - Receipt Of Payment.
	Hyperlink
	· When clicked, the System directs the User to the View and Maintain Payment and Deduction Information use case – 1099G\49T screen.
	None
	System
	
	

	FAQs
Frequently Asked Questions about Unemployment Compensation benefits.
	Hyperlink
	· When clicked, the System directs the user to a listing of Frequently Asked Questions about Unemployment Compensation Benefits.
	See Section 19.3 for link.


	System
	
	

	Read the Benefit Rights Information Booklet
You should understand your rights and responsibilities as a Florida unemployment compensation claimant
	Hyperlink
	· When clicked, the System directs the user to the Benefit Rights Information Booklet.
	See Section 19.6 


	System
	
	

	

	Staff Only Links Below:
	Section Header
	
	
	System
	
	

	Benefit Charges
Manage Benefit Charge Information.
	Hyperlink
	· Displays Benefit Charges submenu
	None
	System
	
	

	Collections
View status of claimant account, establish and manage bankruptcy, cancel debt.
	Hyperlink
	· Displays Collections submenu
	None
	System
	
	

	Eligibility Issues
Process Claimant Eligibility Issues.
	Hyperlink
	· Displays Eligibility submenu
	None
	System
	
	

	Manage Claimant Account
Maintain Claimant Account Information.
	Hyperlink
	· Displays Manage Claimant Account submenu
	None
	System
	
	

	Monetary
Process Claimant Monetary Determinations.
	Hyperlink
	· Displays Monetary submenu
	None 
	System
	
	

	View TRA/TAA Info
View and Maintain Claimant TAA/TRA Information.
	Hyperlink
	· Displays View TRA/TAA Info submenu
	None
	System
	
	

	Claimant Profile
View Claimant Monetary Information, Requested Benefit Payment Information and Event Log.
	Hyperlink
	· Displays Claimant Profile page
	None
	System
	
	


Screen 2 – Display All Messages
The “Display All Messages Screen” will be used by the System to display all messages generated by this use case. The “Display All Messages Screen” will be used by the System to display all messages generated by this use case only if the number of messages are greater than three.

Title Tag: UC Online – Display all messages
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	“All Messages” Header 
	Static Text
	· The System displays “All Messages”
	None
	System
	
	

	Message Text
	Static Text
	· Read Only

· System displays all the messages generated for the claimant
	Messages display based on priority set in DCP – See DCP Message Table
No limit on the number of messages displayed on this screen.
	System
	
	

	Message Text – ‘Click here’
	Hyperlink
	· This hyperlink is inside Message 4.3. When Clicked the System directs the User to the Process Continued Claim Request use case.
	This is displayed only when message 4.3 (from DCP Message Table) is displayed, per business rules. 


	System
	
	

	Previous
	Action Button
	· Clicking ‘Previous’ returns User to “Unemployment Home Page” screen
	None
	System
	
	


Screen 3 – Process Critical Action Items
The “Process Critical Action Item Screen” displays a list of outstanding fact finding to the Claimant that is needed to continue processing his/her benefit claim.

Title Tag: UC Online – Process Critical action items
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	These Items Need Your Immediate Attention.
	Static Text
	· The System displays “These Items Need Your Immediate Attention”
	None
	System
	
	

	Message Text
	Static Text
	· The System displays “Information is needed from you that may affect your benefits. Failure to provide this information to us may cause a delay or denial in benefits. Click on ‘Open’ hyperlink below to provide the necessary information for that issue.”
	None
	System
	
	

	Item (Column Header)
	Static Text
	· The System displays “Item”
	None
	System
	
	

	Open 
	Hyperlink
	· When clicked, the System navigates to the selected item within the “Gather Fact Finding” Use Case.
	· The items listed here will match the items listed in the Claimant Inbox that are not past their Action Due Date
	System
	
	

	Information is Needed on this Issue (Column Header)
	Hyperlink 
	· The System displays “Information is Needed on this Issue”
	· When clicked, the results are sorted by this column.
	System
	
	

	Information Needed on this Issue (Results)
	Static Text
	· Displays Issue Type/Sub-Type associated with outstanding fact finding questionnaire or other needed data 
	None
	System
	
	

	Employer Name (Column Header)
	Hyperlink 
	· The System displays “Employer Name”
	· When clicked, the results are sorted by this column.
	System
	
	

	Employer Name
	Static Text
	· Displays Employer Name associated with issue or requested data
	Display blank if there is no associated employer.
	System
	
	

	Issue Identification Number (Column Header)
	Hyperlink 
	· The System displays “Issue Identification Number”
	· When clicked, the results are sorted by this column.
	System
	
	

	Issue Identification Number (Results)
	Static Text
	· Displays Issue Identification Number associated with issue or requested data
	None
	System
	
	

	Date Mailed/Requested (Column Header)
	Hyperlink 
	· The System displays “Date Mailed/Requested”
	· When clicked, the results are sorted by this column.
	System
	
	

	Date Mailed/Requested Number (Results)
	Static Text
	· Displays the date the request associated with the issue was issued to the claimant 
	None
	System
	
	

	Action Due Date (Column Header)
	Hyperlink 
	· The System displays “Action Due Date”
	· When clicked, the results are sorted by this column.
	System
	
	

	Action Due Date (Results)
	Static Text
	· Displays Action Due Date associated with issue or requested data
	None
	System
	
	

	Unemployment Home Page
	Action Button
	· Clicking ‘Unemployment Home Page’ returns User to “Unemployment Home Page” screen
	None
	System
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	View Preliminary Information
	This use case begins when the Claimant chooses to file an initial claim for unemployment benefits.

	Process TRA Application
	The purpose of this use case is to collect and store information needed to determine a claimant’s entitlement to Trade Readjustment Allowance (TRA). The use case begins after the System determines that a claimant is qualified to submit a Trade Readjustment Allowance application, displays the application option, and a User selects the option. The use case ends when the User submits the application and the System processes the application.

	Process DUA Application
	The purpose of this use case is to enable a User to submit a Disaster Unemployment Assistance (DUA) initial claim application.

	Process Extension Application
	This use case allows the Claimant to complete an Extension application and submit the claim for processing.

	Process Continued Claim Request
	This use case begins when a User accesses the Request for Benefit Payment option to process a request for regular unemployment compensation and extensions. Potential issues that require further fact-finding are identified and routed to the appropriate use cases to complete fact-finding. This use case ends when the User has successfully submitted his/her continued claim request.

	View and Maintain Claimant Inbox
	Used to determine Action Items and if Appeal Sensitive Determinations are present, which will be displayed in the top section of the Claimant homepage

	Gather Fact Finding
	This use case presents and receives fact finding during the Initial Claims, Continued Claims, Reopen Claims, and Employer Protest Charges processes.  This use case begins after a non-monetary issue has been identified and ends after the fact finding has been collected.  In cases where fact finding cannot be collected as an integrated part of the initiating process, the fact finding will be mailed and presented online to the applicable party(ies) and will be retrieved by the Receive and Route Fact Finding use case.  

	View and Maintain View Claimant Profile
	The purpose of this use case is to describe how Claimant information and Claimant transaction history is viewed by Staff in the System. The homepage is divided into four separate sections and is the first screen that is displayed after a Claimant search is completed. The sections are Claimant Information Header, Monetary Information, Requested Benefit Payment Information, and Event Log. The Claimant Information Header appears on every screen within a Claimant context.

	Manage Claimant Debt
	This Use Case provides the User the ability to manage and repay the Claimant’s debt. This Use Case begins when the User selects Manage Debt from his/her home page. The use case is initiated when a Claimant wants to make a payment, request or view a payment plan, View overpayment history or review overpayment repayment history.

	View and Maintain Payment and Deduction Information
	This use case allows the User to view information about their 1099G and 49T forms.  When accessed from the View and Maintain Account submenu this use case additionally allows the User to view information about their claim, benefits available by program, payment activity, and detailed payment information.

	Reactivate Account
	The purpose of this use case is to reopen an inactive unemployment claim or to facilitate the collection of employment information for claimants completing a continued claims application.  The User indicates if the break in filing was due to employment. If due to employment, the User provides employment information for the period since the Claimant’s last continued claim filing. The System determines the reopen date and the date the Claimant will be eligible to request benefit payments. 

	Process STC Continued Claim Request
	This use case begins when an Employer, who has set up an approved Short-Time Compensation (STC) plan, requests to file a weekly STC claim for benefits. This is a process for the Employer to submit the request for benefits for weeks for which business rules determine payment eligibility. Issues may be created based on Unemployment Compensation (UC) STC compliance by the Employer and Claimant. The Claimant also certifies the week and the total hours (actual hours worked plus leave hours) are compared to those reported by the Employer, as are gross earnings under specific circumstances; discrepancies are handled through correspondence and a staff work item, when applicable.  The use case ends when the Employer and Claimant have both certified the week and the reported hours and gross earnings match.


11 Interfaces

No interfaces have been identified for this use case.
12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence is required for this use case.

14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ViewUnemploymentHomePage
	Access to view the Claimant Home Page, available options, messages, and action Items.
	Claimant Home Page - Except the ‘Staff Only’ links
Display All Messages

Process Critical Action Items 
	Claimant

	Staff
	Access to view the ‘Staff Only’ links on the Claimant Home Page.
	Claimant Home Page – ‘Staff Only’ links


	Staff


16 Account History

This use case does not impact Account History.
17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

No assistive content has been identified for this use case.

19 Other Notes

DCP Message Table – 

Message ID numbers referenced in Business Rules.
	Message Table

	ID
	Priority
	Message Text

	1
	Critical
	Your application for <Program Type> benefits is incomplete.  Select the “Apply for< Prog.Type> Benefits” option to complete your application. If you do not complete the application by <COB Saturday>, your claim application will be deleted, and you will have to reapply.

	18
	Critical
	You need to respond to a request for information.  Failure to provide this information may delay the completion of your claim or possibly delay or prevent benefit payments.

	14
	Critical 
	Your direct deposit information was rejected by the bank.  If you have already been issued a state debit card, your benefits will be applied to that card.  If you have not previously been sent a State debit card, benefits will be applied to a card that will be sent to your mailing address on file  If you still wish to have the Direct Deposit option, select the ‘View and Maintain Account Information’ option to update your banking information.

	14.1
	Critical
	Your request for a State Issued Debit Card as a method of payment for Unemployment benefits has been delayed and additional information is needed.  Call the Department at 1-800-204-2418 immediately to provide the needed information.

	4.1
	High
	You may submit your next request for benefit payment beginning Sunday <mm/dd/yyyy> through Saturday <mm/dd/yyyy>.  

	4.3
	High
	You have weeks that have not been requested.  You may request benefit payments for the following weeks: 
*<mm/dd/yyyy> through <mm/dd/yyyy>
Note: Repeat <mm/dd/yyyy> through <mm/dd/yyyy> for each week that is requestable.
Click here to request benefits.

	15
	High
	Your unemployment claim is inactive.  If you are currently unemployed and wish to claim benefits you must reopen your claim.  Select the Reopen option.  

	19
	High
	Our records show you were paid benefits you were not eligible to receive. This has created an overpayment against your unemployment account. To view this overpayment, select the "Overpayment Debt" option for more information.

	31
	High
	Our records indicate your Unemployment Benefit Claim is being handled by <state>.  Contact <state> for claim information.  If you have exhausted benefits from <state>, and are currently unemployed, select “Apply for Benefits”.

	35
	High
	An appeal has been filed and a decision is pending.  It is important to continue requesting benefit payments each week if you are still unemployed or working part time.  Late requests for payment may be denied, even if the appeal grants you benefits.

	35.1
	High
	An Appeal hearing has been scheduled to which you are a party. Your participation in this hearing is recommended, as it may affect your ability to receive future benefits, or cause you to be overpaid.  Your correspondence can be accessed via your Inbox or the Determination and Pending Issue Summary links.  

	35.2
	High
	An Appeal hearing to which you are a party has been continued, or postponed to a later date. Your correspondence can be accessed via your Inbox or the Determination and Pending Issue Summary links.  

	35.3
	High
	Your request for your Appeals hearing to be continued has been denied by the Referee.  Your participation in this hearing is recommended, as it may affect your ability to receive future benefits, or cause you to be overpaid.  Your correspondence can be accessed via your Inbox or the Determination and Pending Issue Summary links.

	35.4
	High
	An Appeal hearing to which you are a party has been dismissed and the hearing has been cancelled.  Your correspondence can be accessed via your Inbox or the Determination and Pending Issue Summary links.

	35.5
	High
	A decision regarding an Appeal hearing to which you were a party has been distributed.   Your correspondence can be accessed via your Inbox or the Determination and Pending Issue Summary links.

	37
	High
	You may apply for a <Program Type> benefit claim.  Select “Apply for< Prog.Type> Benefits to complete a new application.

	41
	High
	You have a new overpayment which will be added to your debt balance. This may affect your current weekly benefit payment. If you are unemployed, continue to sign for your weekly benefits to repay this obligation. Select the “Overpayment Debt” option for more information or to make a payment.

	43
	High
	You have filed a new claim from which benefits will be used to offset and repay the overpayment debt.  If you currently have an established payment plan with our Department, we will dismiss your case from the Civil Court Division as soon as full restitution has been made through either this offsetting procedure or through your repayments.

	21
	High
	You are currently behind in making payments per your Stipulated Payment Agreement.  Since restitution has not been made, we intend to file a Request for Final Judgment with the court.  This Judgment could seriously affect your credit rating. To stop this action, Select the “Overpayment Debt” option to make a payment.

	40
	Med/High
	Your application for unemployment benefits has been received and is being processed. 

	2
	Medium
	Our records show that you have recently returned to work.  Be sure to report all gross earnings when certifying for weekly benefits, even if you have not yet received payment for the work.  If you are working full-time, you are no longer eligible for unemployment benefits.  Failure to report your gross earnings may constitute fraud, which is a third degree felony in Florida and subject to criminal prosecution by the State Attorney’s Office.    

	15.2
	Medium
	A determination of your monetary determination is pending. A Monetary Determination will be distributed to you when a determination has been made. 

	15.3
	Medium
	Your unemployment claim is inactive.  If you are currently unemployed and wish to claim benefits you must reopen your claim.  Select the Reopen option.  

	17
	Medium
	Your benefit year ended on <BYE>.  If you are now unemployed, select Apply for< Prog.Type> Benefits to begin a new application.

	17.2
	Medium
	You are receiving extended benefits. By law, at the start of each new calendar quarter, you must apply for a new claim to review your eligibility for regular unemployment benefits. Select the Apply for Benefits option and complete a new application.

	17.3
	Medium
	You are receiving Disaster Unemployment Assistance benefits. At the start of each new calendar quarter you must apply for a new claim to review your eligibility for regular unemployment benefits. Select the Apply for Benefits option and complete a new application.

	23
	Medium
	You have not earned sufficient wages in your base period to qualify for a new claim. To view your determination; select Determinations and Pending Issues Summary. 

	27
	Medium
	Benefits cannot be paid because you have not earned sufficient wages in your base period.  Select Determinations and Pending Issues Summary, which will direct you to viewing your Monetary Determination.

	32
	Medium
	Your benefit claim balance is now $0.00.  To view your benefit payment history, select View and Maintain Account Information, then Payment Information.  If you are still unemployed after <BYE> and have earned additional wages, select “Apply for Regular UI” Benefits.

	35.6
	Medium
	As a result of your request, a subpoena has been distributed.  The subpoena can be accessed via your Inbox or the Determination and Pending Issue Summary links.

	44
	Medium
	You were paid benefits you were not eligible to receive. This has created an overpayment against your unemployment account. This will affect your weekly benefits if you file a new claim Select “Determinations and Issues Summary” to view the determination related to this overpayment or select the “Overpayment Debt” option for repayment and other information.

	46
	Medium
	Your request for benefits has been received and is scheduled to be processed.

	47
	Medium
	A payment in the amount of $<dollars> was issued to you on <date>.

	48
	Medium
	Your claim has a pending issue awaiting an adjudication determination.  It is important to continue requesting benefits until a determination is issued to you.  

	3
	Low
	IRS Forms 1099-G and 49T will be available by January 31st.  These forms provide important tax information.  To ensure delivery, review and update your current mail or email address information by selecting View and Maintain Account Information, then Contact Information.

	3.1
	Low
	Your IRS Form 1099-G was sent to your mailing address on file. If you have not received the form: 1) Select 1099-Gs option to view and print a copy, or 2) If you are unable to print a copy, you can call <phone number> to request an additional copy.  To review your current mail or email address information, select View and Maintain, then Contact Information.

	42
	Low
	You have a new overpayment which will be added to your debt balance. This debt includes a Compensable Week(s) Disqualification. These are penalty weeks which must be served prior to repayment through offset of your benefit payment, and for which you will receive no credit toward your overpayment balance. While you are unemployed, you must continue to sign for weekly benefits in order to repay this obligation, including the compensable weeks associated with this overpayment.  Select the “Overpayment Debt” for more information.


Explore Available Supports and Services Link

http://www.floridajobs.org/job-seekers-community-services  This link takes you to the following page:
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FAQ Link

http://www.floridajobs.org/frequently-asked-questions-directory  This link takes you to the following page:
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Workforce and Initial Skills Review Links

Will be incorporating additional links for Workforce and Initial Skills review in general navigation area as well as in the ‘Important Items…’ section.  This will be incorporated in a future version per a change request.
UAC Decisions – Adverse Definition

TBD in Change Request based on Iteration 3 UAC work in Appeals use cases.
Benefit Rights Information Booklet

If selected, System directs the user to the website that contains the PDF of the handbook.   

If the claimant is filing a UC claim, the link is to the Regular UC claim BRI handbook. If the claimant is filing a DUA claim, the link is to the DUA pamphlet.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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