	[image: image1.jpg]CONNECTX




	[image: image2.jpg]FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY






State of Florida

Department of Economic Opportunity
Project Connect – Phase 3

Gather Fact Finding
Submission Date: March 27, 2012
Table of Contents
4Document Version History


4Change Tracking


61
Brief Description


62
Actors


63
Pre-Conditions


64
Post-Conditions


75
Main Flow


85.1
Alternate Flows – Alternate Flow One – Save a Partially completed questionnaire


85.2
Alternate Flows – Alternate Flow Two – Open a partially completed questionnaire


86
Business Logic - Main Flow


156.1
Business Logic – Alternate Flow One – Save Partially Completed Questionnaire


156.2
Business Logic– Alternate Flow Two – Open Partially Completed Questionnaire


157
Configurable Business Rules


188
Screen Flow


199
Screen Layouts


209.1
Screen 1 – Claimant Questionnaire Template


279.2
Screen 2 – Claimant Standard Screen Header


309.3
Screen 3 – Claimant Discharge – Section 1


339.4
Screen 4 – Claimant Discharge, Suspended, Quit – Section 3


389.5
Screen 5 – Claimant Suspended – Section 1


419.6
Screen 6 – Claimant Quit – Section 1


459.7
Screen 7 – Employer Standard Screen Layout


499.8
Screen 8 – Employer Discharge – Section 1


539.9
Screen 9 – Employer Discharge, Suspended, Quit – Section 3


589.10
Screen 10 – Employer Suspended – Section 1


619.11
Screen 11 – Employer Quit – Section 1


659.12
Screen 12 – Claimant RTAA Earnings Entry – Section 1


7010
Integration Points


7011
Interfaces


7012
Reports


7113
Correspondence


7214
Workflow


7215
Security


7316
Claim History


7317
Audit Logging


7318
Assistive Content


7319
Other Notes


7620
Activity Diagram


7721
Exhibits




Document Version History

	Date
	Version
	Revised By
	Reason for Revision

	9/30/2011
	0.1
	Nidhi Gupta
	Draft for Peer Review

	10/3/2011
	0.2
	Jason Houle
	Peer Review

	10/6/2011
	0.3
	Gail Jack
	Peer Review

	10/26/2011
	0.4
	Nidhi Gupta
	Updates for resubmission

	1/20/2012
	0.5
	Gail Jack
	Updated to support Iteration 2 functionality.

	03/27/2012
	0.6
	Gail Jack
	Updated per DEO comments.

	03/27/2012
	0.7
	Tina Helton-Grant
	Incorporated feedback from client review.

	03/30/2012
	0.8
	Viral Kothari
	Updated document to reinstate Request for Proof of Address (UCO-513)  and related steps.

	06/04/2012
	6.0
	Johnnie Patronis
	Review Completed-No Comments

	07/13/2012
	6.1
	Nancy Miller
	A7 – Group 7 Changes

	07/14/2012
	6.2
	Viral Kothari
	A7 Peer Review

	09/15/2012
	6.3
	Edward Chang
	A7 – Group 4 – Changes

	09/17/2012
	6.4
	Mani Manikandan
	A7 – Group 4 – Peer Review changes

	09/17/2012
	6.5
	Bob Daub
	QA Review Complete – Group 4

	09/18/2012
	6.6
	Issa Traore
	A7 CR100 – JAD Session Review Changes

	09/19/2012
	6.7
	Group 4
	Reviewed with DEO for CR115


Change Tracking
	Date
	CR
	FEAT
	Revised By
	Change Description

	07/13/2012
	CR 111
	FEAT2164- Correspondence
	Nancy Miller
	Updated the business logic to provide the capability to produce a Cover sheet/ Memo to be sent to the DFS along with the Collection Agency Reconciliation Report or the Released Special Voucher Payment Report

	07/13/2012
	CR 99 and CR100
	FEAT2177-Configurable Business Rules
	Nancy Miller
	Updated the configurable business rules section to specify a configurable time frame for the claimant to response to Overpayment Predetermination Letter (UCO-6) and Overpayment Fraud Predetermination Letter (UCO-6FR)

	07/13/2012
	CR 99 and CR 100
	FEAT; FEAT 2159, 2179 and FEAT 2180-Correspondance
	Nancy Miller
	Updated the correspondence section to include Overpayment Fraud Predetermination Letter (UCO-6FR) and Overpayment Predetermination Letter (UCO-6).

	09/16/2012
	CR 115 (Group 4)
	FEAT2265
	Edward Chang
	Adding new Earnings Verification issue type and subtype to main flow

	09/16/2012
	CR 115 (Group 4)
	FEAT2265, 2267-2268
	Edward Chang
	Added Business Logic rule for auto-adjudication after a certain amount of days

	09/16/2012
	CR 115 (Group 4)
	FEAT2267
	Edward Chang
	Added Fact Finding screen for Earnings Verification

	09/18/2012
	CR100 (Group 7)
	FEAT2179

	Issa Traore
	Updated Business Logic - Main Flow

	09/19/2012
	CR115 (Group 4)
	FEAT2266-2268
	Edward Chang
	Updated Activity Diagram to match Main Flow.


1 Brief Description
This use case presents and receives fact finding during the Initial Claims, Continued Claims, Reopen Claims, and Employer Protest Charges processes.  This use case begins after a non-monetary issue has been identified and ends after the fact finding has been collected.  In cases where fact finding cannot be collected as an integrated part of the initiating process, the fact finding will be mailed and presented online to the applicable party(ies) and will be retrieved by the Receive and Route Fact Finding use case.

2 Actors
This use case interacts with the following actors:

· System
· UC Staff

· Claimant

· Employer    
· TPA     
Note: Third Party Administrators are considered to be an Employer’s Representative only.
3 Pre-Conditions
This use case provides the following pre-conditions:

· A non-monetary issue was identified.
4 Post-Conditions
This use case provides the following post-conditions:
· Correspondence Due Date and Received Date are updated.   

· Fact finding is stored when received and viewable by UC Staff.

5 Main Flow
The main flow describes the process for which an issue is created and fact finding is presented during the initiating process.
1. The System determines if the identified issue type and sub-type has a fact finding attached to it

1.1.  If not, proceed to the Auto-Adjudicate Non-monetary Issue use case.
Note: Auto-Adjudicate use case determines if the issue type/subtype can be auto adjudicated or not. If not, then the issue is routed to the Non-Monetary Workflow queue (i.e. Adjudicate Non Monetary Issues use case is triggered).
2. If yes, the System determines the appropriate fact finding questionnaire based on the Issue Type/Sub Type.

3. The System sets the Correspondence Due Date.

4. The System determines if this issue was created manually by Staff.

4.1.1. If yes, the System provides the fact finding to the interested parties through mail or online option, whichever they select.
4.1.2. If No, then proceed to Step 5.
5. The System will allow access to Fact Finding Questionnaires to the User (through Claimant or Employer/TPA Inbox, or by Staff login) Note: TPA will have special access through the Employer Inbox only.
5.1. The System determines whether Fact Finding Questionnaire is complete.
5.1.1. The System allows user to save an incomplete fact finding questionnaire (Route the user to Alternate Flow - Save a Partially Completed Questionnaire).
5.1.2. The System allows user to access a partially complete questionnaire and submit a completed form later (Route user to  Alternate Flow - Open a Partially Completed Questionnaire).
5.2. If the fact finding is not complete and the Correspondence due date has passed, then Proceed to Step 10.
6. The User completes fact finding.

7. The System returns the User to the initiating process(to the fact finding Summary screen).

7.1. If the User does not complete the initiating process, the Main Flow ends.

<<CR115 FEAT2265 Begin Changes>>

8. The System determines if additional/corresponding fact finding needs to be sent/displayed to another party.

8.1. If no, the System verifies if the issue type = ‘RTAA’ and subtype = ‘Earnings Verification’ then go to step 11 else the System routes the issue to the Auto-Adjudicate Non-monetary Issue use case.
8.2. If yes, the System sets the Correspondence Due Date for additional corresponding fact finding.
<<CR115 FEAT2265 End Changes>>
9. The System displays/sends the corresponding fact finding to the additional party.

10. If all fact finding has been received and/or the Correspondence Due Date has passed, the System calls the use case Auto-Adjudicate Non-monetary Issues.

11.   The Main Flow ends.
Alternate Flows – Alternate Flow One – Save a Partially completed questionnaire
This alternate flow describes the steps necessary for the User to save a partially completed questionnaire.

1. User opens a questionnaire.

2. The System displays the questionnaire.

3. User starts to complete the questionnaire and selects Save.

4. The System saves the questionnaire and displays it as a hyperlink in the Fact Finding Summary screen.
5. Proceed to Step 6 of Main Flow.

Alternate Flows – Alternate Flow Two – Open a partially completed questionnaire
This alternate flow describes the steps necessary for the User to open a partially completed questionnaire.

6. User selects the hyperlink in the Fact Finding Summary screen to open the questionnaire.
7. The System displays the questionnaire.

8. User completes the questionnaire and selects Submit.
9. Proceed to Step 7 of the Main flow.

6 Business Logic - Main Flow
1 ““Initiating process” for fact finding includes: Initial Claims, Reopen Claims, Continued Claims, Protest Benefit Charges, Request for Redetermination, and Integrity Crossmatches.  If an issue is created manually by Staff, the System will not send the User back to the Create New Issue process after the fact finding has been generated.
Note: The issues are assigned to a Staff based on their profile and security rights. For example, all Fraud issues will be only assigned to Benefit Payment Controls Staff only. Similarly, 412/Charging unit Staff will be only able to issue determinations on labor dispute and benefit charges issues.

2 If the “Fact Finding Taken” indicator (see Fact Finding Options screen) is set to “No” for that issue type, the System will NOT display the fact finding as part of the initiating process. This happens when a Staff member is completing the process on behalf of the Claimant or Employer.

2 For example: The Fact Finding Taken option has been set to “No” for Quit issues.  Staff is completing an application on behalf of a Claimant who is on the telephone.  The Claimant has indicated that she quit her job.  Fact finding will not be presented during the application process; it will be generated after the application is submitted and available to interested parties online and sent via mail if applicable.

3 If fact finding has not been submitted, fact finding will always be available to the Claimant and Employers online until the issue has been adjudicated.  After the issue has been adjudicated, fact finding can no longer be accessible online.

3 If the Claimant’s or Employer’s or TPA’s correspondence preference is mail, a hard copy of the fact finding will be sent.

3 If the Claimant’s or Employer’s or TPA’s correspondence preference is electronic, an email is sent notifying him/her of the fact finding.

4 If the issue was created through the web, the “User” described in the process flow will be the Claimant or Employer/Agent using the web.

5 System will allow access to Fact Finding Questionnaires through Claimant Inbox, Employer Inbox, TPA Inbox or by Staff login.
6 Upon the User submitting the questionnaire the System must determine if the questionnaire is complete.
6.1     If it is complete, the System must process the questionnaire.
6.2     If questionnaire is submitted and is not complete the System will display an Error message indicating the fields that must be entered, and the User is not permitted to continue through the initiating process (e.g. Continued Claims) until the required fields are entered.
Note: The User can save the incomplete questionnaire until later, go to Step 7.
6.3 
If the required fields are not entered the System displays an error message.

6.4 
If the session ends and the Save action is not selected the System must purge any completed information.

7 System must allow the User to save a partially completed questionnaire.

7 System will save an incomplete or partially completed questionnaire until the Correspondence Due Date.

7 When the Correspondence Due Date passes, the System will purge the responses to any questions in the partially completed questionnaire.

Note: If the User does not complete the questionnaire as part of the claim, fact finding can be purged when the claim is purged.  If the User is asked to complete fact finding outside the claim and he/she do not complete it, it can also be purged because the claimant did not certify the information.
8 System will provide the Staff with a list of all open questionnaires in the Issue Fact Finding Summary screen – see Create Additional Fact Finding use case.
8 System will provide Users (Claimants (Claimant Inbox), and Employers/TPAs (Employer Inbox and TPA Inbox)) with a list of any open questionnaires to complete before the Correspondence due date.
9 System must allow the User to select any questionnaire from the list.
10 The Correspondence Due Date for fact finding requested will be calculated as follows:

10 If the issue created spans a time period for which the claimant has been paid and this is an issue that will deny payment (see hold payment list) the Correspondence Due Date will be 7 calendar days from the Correspondence Sent Date of the fact finding(if the fact finding was mailed and received through mail or fax).  If the fact finding is not mailed(i.e. phone or online), it is calculated as 48 hours from the correspondence sent date/time.
10 If fact finding is not mailed (i.e. online or phone) then the Correspondence due date is 48 hrs. If the fact finding is sent on a Saturday, Sunday or Holiday, the 48 hours starts at 8:00 am EST on the next business day. If the fact finding is due on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.
10 If the issue type (flag level) is Reporting Requirements and sub-type is ERP Pending, the System sets the due date for 14 calendar days.

10 If the issue is created as a result of  a Request for Reconsideration (see Submit Request for Reconsideration of Monetary Wage Credits use case), the following actions are taken:

10 The System sends fact-finding (UCB 67(A)) to the Claimant and (UCB9) Employer if the issue type/sub-type is any of the following:
10 Wage Issue / Request to Modify Wages – Proof Not Uploaded, 
10 Wage Issue / Request to Add UT Employment – Proof Not Uploaded

10 Wage Issue / Request to Add Employment – No UT Acct. # - Proof Not Uploaded
10 The System sends fact-finding (UCB9) only to the Employer if the issue type/sub-type is any of the following:

10 Wage Issue / Request to Modify Wages – Proof Uploaded
10 Wage Issue / Request to Add UT Employment – Proof Uploaded

10 Wage Issue / Request to Add Employment – No UT Acct. # – Proof Uploaded
10 Wage Issue / Claimant Reported BP Employer Error

10 The due date for the UCB67A is 10 calendar days.  The due date for the UCB9 is 15 calendar days.
<<CR99, CR100 – FEAT2159, FEAT2164, FEAT2177, FEAT2179, FEAT2180 Begin Changes>>
10 If the Issue type is Earnings, sub-type Weekly Wage Verification, the System sets the due date to 85 calendar days (UCO-2).

10 If no response to UCO-2 is received then system will nullify the issue. (See Auto-Adjudicate Non-Monetary Issue UC)

10 If the response for UCO-2 is received, a work item is assigned to the BPC Staff (See Process Program Integrity Audit UC)

10 Staff selects to enter the rationale for Conflict/ No Conflict and enters the earings on the Earnings screen from the Adjudicate Non-Monetary Issue-UC. (see Select Rationale – Earnings/screen 10)
10 If the Rationale is No Conflict, then the issue is closed by the system.

10 If the Rationale  is Conflict – Non Fraud, then System will close this issue and create a new issue where Issue Type is ”Earnings” and Sub Type is “Wage Verification Non- Fraud”.

10 System will assign the work item to a Potential Overpayment Non-Fraud Work Queue.

10 System will calculate the potential overpayment amount and generate the UCO-6 Fact Finding Letter to the Claimant.

10 System will set the response period for the this fact finding to be 10 calendar days from the date the letter is distributed.

10 If the response for UCO-6 is not received the issue will be Auto Adjudicated. (See Auto-Adjudicate Non-Monetary Issue UC)

10 If the response to UCO-6 is received then the staff will Adjudicate the Issue and system will calculate the overpayment and issue a determination.
10 If the Rationale is Conflict - Fraud, then System will close this issue and create a new issue where Issue Type is ”Earnings” and Sub Type is “Wage Verification Fraud”.

10 System will assign the work item to a Potential Overpayment Fraud Work Queue.

10 System will calculate the potential overpayment amount and generate the UCO-6FR Fact Finding Letter to the Claimant.

10 System will set the response period for the fact finding to be 10 calendar days from the date the letter is distributed.

10 If the response for UCO-6 FR is not received within the response period staff will adjudicate the issue and system will calculate the overpayment and issue a determination.
10 If the response to UCO-6FR is received then the staff will Adjudicate the Issue and system will calculate the overpayment and issue a determination. 

<<CR99, CR100 – FEAT2159, FEAT2164, FEAT2177, FEAT2179, FEAT2180 End Changes>>

10 If the issue type is ‘Identity Verification’ and sub-type is ‘Multiple claimants at same address/phone/e-mail’, the System sets the due date to 10 working days.

<<CR115 FEAT2265, 2267-2268 Begin Changes>>

10 If the issue type is ‘RTAA’ and subtype = ‘Earnings Verification’ and the Claimant has not submitted proof of earnings then the system sets the due date to <CURRENT_SYSTEM_DATE> + 14 calendar days (which is configurable in ‘Fact Finding’ use case).

10 After 14 calendar days, if the claimant has not submitted proof of earnings, the System auto-adjudicates the issue by calling the ‘Auto-adjudicate Non-monetary Determination’ use case and denies the payment for the Claimant’s requested week.

<<CR115 FEAT2265, 2267-2268 End Changes>>
11 If the fact finding is received during the initiating process the System will update the Correspondence Due Date for the issue according to the following rules:

11 The System will determine if there are any additional fact finding requests still outstanding for the issue.

11 If there is no additional pending fact finding, then:

11 The Correspondence Due Date will be set to “Received”.

11 If there is additional pending fact finding, the Correspondence Due Date will be set according to the business rules above.

12 The System will calculate the Correspondence Due Date for the Claimant and/or Employer, even if the fact finding is received during the issue creation process.

13 Once the fact finding has been received and stored, the “Received Date” will be updated with the current date.

14 If the System displays an online fact finding questionnaire and it is after the Correspondence Sent Date (only if a questionnaire was mailed), the following message will display on the screen:

14 “You have been mailed a questionnaire.  If you choose to complete this questionnaire online, do not complete or return the paper questionnaire.” 

15 Determine Correct Path use case will display a message to the Claimant or Employer/Agent when:

15 There is outstanding fact finding, and/or

15 Fact finding has been received

16 When the agency resends the fact finding, an additional online copy is NOT created.  The user can complete the existing online copy or complete the new form and send it back by mail. If one document comes in, the System will close both open items.

17 Required answers for any conditionally required or dependent questions (e.g.  “If yes, then how many?”) will be noted on the design document for each questionnaire.

18 The standard naming convention for questionnaires is as follows:

18 For identifying questionnaires in the System: <Claimant/Employer> - <Issue Type>- <Issue Sub-Type> (e.g. Claimant - Discharged – Absent or Late to Work).
18 As displayed to Claimant/Employer: <Issue Type> - <Claimant/Employer> Questionnaire.
19 The following message will be displayed on all Employer questionnaire screens, “The following information is needed to determine the Claimant’s eligibility for unemployment benefits.  If a particular question does not apply, you may answer accordingly.  There is room at the bottom to add additional relevant information.  In order to protect your rights, you are required to complete and submit this questionnaire no later than <Correspondence Due Date>.  If returned by mail, your response must be postmarked no later than <correspondence due date>.”

19 If the questionnaire is being mailed, this comment will be printed on the fact finding cover sheet.

Note: Due date for on-line correspondence will be 48 hours.  Due date for mailed will be 7 calendar days after request. Based on correspondence preference, only one or the other will be displayed on the correspondence.
If fact finding is not mailed (i.e. online or phone) then the Correspondence due date is 48 hrs. If the fact finding is sent on a Saturday, Sunday or Holiday, the 48 hours starts at 8:00 am EST on the next business day.
If the fact finding is due on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.
20 The System will display/print a notice to the Claimant only (replacing the discrepancy notice) when an issue has been identified that spans a time period for which the Claimant was already paid and the new issue can potentially deny payment (see hold payment list). 

20 For printed correspondence see the Fact Finding Cover Sheet SRS document for more information.

20 If the Claimant is completing the information online, the System will display the following message at the top of the screen.
The Department has received information that may affect your claim for unemployment benefits. Information has been reported that you <issue overpayment statement>. Because of this information, a redetermination of your eligibility for unemployment benefits may be necessary. If, as a result of the redetermination, you are disqualified from receiving benefits, the Department will not issue any further payments, and you may be liable to repay benefits you have already received. However, before any redetermination is made, the Department will allow you the opportunity to provide any evidence or information you have in response to the new information we have received.  You must respond to this notice on or before <Correspondence Due Date>.  Until a redetermination has been made on your eligibility for unemployment benefits, the Department will continue to pay these benefits while benefits are claimed by you and you are otherwise eligible for those benefits.
Note: The <Issue Overpayment Statement> is dynamic and dependent upon the type and sub-type of the issue.  This will be stored on the Master Issue Type and Sub-type list.

21 If an issue is voided before fact finding has been completed by the Claimant or Employer, a batch process will purge the fact finding request so that it is no longer displayed through the View & Maintain functionality or sent via mail (if voided the same day as the issue was created).

22 To determine the correct Employer recipient of correspondence, the System will have to determine if a succession occurred.  The System will check the UC_SUCC_HDR table to determine if the succession was full (100%) or partial (<100%).

23 Succession rules for correspondence/fact finding are as follows: 
	Full Succession (100% in X tables)
	Partial Succession (<100% in X tables)
	Terminated Account

	· The Successor will received all correspondence (fact finding, determinations, etc.) and will be responsible for all charges. Also, this is only true if the employer accepted a rate transfer from the predecessor account.
Note: It is possible for both employers to receive a 412 if they are both in the base period and the employee worked under both accounts.  All benefit charges would go under the successor account as long as Revenue says they accepted the predecessor’s account tax rate.  


	Common Ownership 

The most recent company (successor) is responsible for the charges and will receive fact finding.

Non-common Ownership

Both employers will be listed separately; therefore the System will treat predecessor and successor as 2 separate employers.

The monetary will reflect what percentage each employer will be charged but only the successor would receive fact finding and determination.


	· If there are no “active” (suspended) accounts,, the correspondence will go to the last known address


 
24 Several issue types and sub-type combinations do not have applicable fact finding and upon creation of the issue, the System will automatically call the Auto-Adjudication Non-monetary Issues use case.  Refer to the  Master Issue Type/Sub-Type combination spreadsheet details which issues do not have questionnaires.

25 The following issue Types/Sub-Types will not display fact finding to the Claimant or Employer during the initiating process.  These questionnaires will be generated after the initiating process has been completed.

· Identity Verification – Identity verification

· Identity Verification – SSA Interface Down

· S.A.V.E. – Alien Name Discrepancy

· S.A.V.E. – DHS Interface Down

· S.A.V.E. – Institute Additional Verification

· Full Time School 
· Training Approval     
Note: The list above will be modified based on the Master Issue type/subtype spreadsheet.
27 The System will check all the date fields on the fact finding questionnaires and the validation must prevent the user from entering a date (except Issue Start Date) no more than 2 years +/- the current date. Issue Start Date can be a date no more than 100 years +/- the current date.
28 The System will allow Fact Finding to be cancelled the same day the Issue Type/Sub-Type was created by selecting the Cancel - Action.
Business Logic – Alternate Flow One – Save Partially Completed Questionnaire
1 The Fact Finding Summary screen will display all fact finding including any partially completed questionnaires.

2 The System will display the following Error message to the User when a questionnaire is saved: “Your partially completed statement will not be considered unless it is completed and submitted prior to the Due Date.”

3 The System will save the partially completed questionnaire until the Correspondence Due Date.
Business Logic– Alternate Flow Two – Open Partially Completed Questionnaire
1 The System will display any partially completed questionnaire when selected in edit mode.

2 The System will allow the partially completed questionnaire to be opened and edited, and then saved or Submitted.

7 Configurable Business Rules
<<CR99 FEAT2177 Begin Changes>>
Changes: Configurable Business Rules for due date of UCO6 and UCO6FR
	#
	Configuration Description
	Additional Notes

	1
	Due date for correspondence i.e. 48 hours for online and 7 calendar days for mailed are configurable parameters. 
If fact finding is done electronically (i.e. online or phone) then the Correspondence due date is 48 hrs. 
	If the fact finding is sent on a Saturday, Sunday or Holiday, the 48 hours starts at 8:00 am EST on the next business day. If the fact finding is done through mail, then the Correspondenc due date is 7 calendar days from the date the document is sent. If the due date is on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.

	2
	The fact-finding questionnaire is template based. The configuration is set by issue type/sub-type and party type (claimant or employer or TPA) combination.
	

	3
	Whether to request / present fact-finding from the interested parties is a configurable parameter. It is defined for each issue type/sub-type and party type (claimant or employer or TPA) combination.
	

	4
	The required field definition on the online fact-finding questionnaire is configurable and defined in the fact-finding questionnaire template.
	

	5
	For UCO-6 - Due date for correspondence 10 calendar days for mailed are configurable parameters. 
If fact finding is done electronically (i.e. online or phone) then the Correspondence due date is 10 days. 
	If the fact finding is sent on a Saturday, Sunday or Holiday, the 10 day start at 8:00 am EST on the next business day. If the fact finding is done through mail, then the Correspondence due date is 10 calendar days from the date the document is sent. If the due date is on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.

	6
	For UCO-6FR - Due date for correspondence 10 calendar days for mailed are configurable parameters. 
If fact finding is done electronically (i.e. online or phone) then the Correspondence due date is 10 days. 
	If the fact finding is sent on a Saturday, Sunday or Holiday, the 10 day start at 8:00 am EST on the next business day. If the fact finding is done through mail, then the Correspondence due date is 10 calendar days from the date the document is sent. If the due date is on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.


<<CR99 FEAT2177 End Changes>>
8 Screen Flow
There is no screen flow for this use case. The screens in this use case are called by other use cases.
9 Screen Layouts              
· Summary – List of Screens
· 9.1
Screen 1 – Claimant Questionnaire Template
· 9.2
Screen 2 – Claimant Standard Screen Header
· 9.3
Screen 3 – Claimant Discharge – Section 1
· 9.4
Screen 4 – Claimant Discharge, Suspended, Quit – Section 3
· 9.5
Screen 5 – Claimant Suspended – Section 1
· 9.6
Screen 6 – Claimant Quit – Section 1
· 9.7
Screen 7 – Employer Standard Screen Layout
· 9.8
Screen 8 – Employer Discharge – Section 1
· 9.9
Screen 9 – Employer Discharge, Suspended, Quit – Section 3
· 9.10
Screen 10 – Employer Suspended – Section 1
· 9.11
Screen 11 – Employer Quit – Section 1
· 9.12
Screen 12 – Employer Quit – Section 1


Screen 1 – Claimant Questionnaire Template

The following screen has been included in order to provide an example of the “look and feel” of a questionnaire.  The below screen is only a sample for one issue type ‘Discharge’. The specific wording of the questionnaire questions can be found in the fact finding templates. There will be fact finding questionnaire templates for different issue type/subtype combinations and based on the issue type/subtype selected, the screen will be updated.
Each fact finding questionnaire screen will have a Standard Claimant header (Screen 9.2) followed by different sections (based on Issue Type/Subtype) and a separate section to upload additional documents.
Title Tag: UC Online – Claimant Questionnaire Template
[image: image3.png]Discharge - Claimant Questionnaire

Employment Information
Please note that information provided will be verified with the employer.

Employer Name: Bob's Carpentry
Employer DBA: Florida Carpenters

Employer Account Numer (EAN): 1234567890

Employer Address: 1234 Main St.

City, State, Zip: Orlando, FL 32801

Employment Start Date: 09/01/2008

Employment End Date: 11/10/2009

Work Schedule: Full Time

*Briefly describe your job dufies.

“Date you were discharged I ! mm/ddlyyyy

“What are the details of the final incident that caused you to be discharged?

“Who discharged you? Name(s) Title(s)

“What reason was given for your discharge?

“When did the final event leading to your discharge occur? ! ! mm/ddlyyyy

[Specific Questionnaire Questions will go here]

Section 3
Please provide any information abouit this issue that you would like to add below

“Is there any additional documentation that you would like to send? © Yes ) No
Ifyes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.

Please describe the documents:

“Name of the person completing this request: -
Telephone number of the person completing this request o
certify that the above information is true and correct.

Upload File

If you have an attachment to upload then choose the file by selecting the 'Browse' button.

[ Browse | [ Upload |





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Discharge – Claimant Questionnaire
	Page Header
	System displays “Discharge – Claimant Questionnaire”
	None
	System
	
	

	Employment Information
	Section Header
	System displays “Employment Information”
	Read Only
	System
	
	

	Employer Name
	Static Text
	System displays “Employer Name:”
Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	Employer DBA
	Static Text
	System displays “Employer DBA:”
Pre-fill based upon Collect Employment Use Case. 
DBA name of the Employer.
	None
	System
	
	

	Employer Account Number
	Static Text
	System displays “Employer Account Number (EAN):”
Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	Employer Address
	Static Text
	System displays “Employer Address:”
Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	City, State, Zip:
	Static Text
	System displays “City, State, Zip:”
Pre-fill from information obtained in Collect Employment use case.
	None
	System
	
	

	Employment Start Date
	Static Text
	System displays “Employment Start Date:”
Pre-fill from information obtained in Collect Employment use case.
	Standard GUI Date Format
	System
	
	

	Employment End Date
	Static Text
	System displays “Employment End Date:”
Pre-fill from information obtained in Collect Employment use case.
	Standard GUI Date Format
	System
	
	

	Work Schedule
	Static Text
	System displays “Work Schedule:”
Pre-fill from information obtained in Collect Employment use case.
	Standard GUI Date Format
	System
	
	

	Section 1
	Section Header
	System displays “Section1”
	None
	System
	
	

	Job Duties
	Label / Text Area
	System displays “Briefly describe your job duties.”
	Required.

Error message: “You must describe your job duties.”
	System

User Input
	
	

	Date discharged
	Label / Date Entry
	System displays “Date you were discharged”

System allows date input.
	Required.

Standard GUI format for date entry.

Error message: “You must give the date you were discharged.”
	System

User Input
	
	

	Who discharged you?
	Label / Text Area
	System displays “Who discharged you? Name(s)/Title(s)”
	Required.

Error message: “You must give the name and title of who discharged you.”
	System

User Input
	
	

	What reason was given for your discharge?
	Label / Text Area
	System displays “What reason was given for your discharge?”
	Required.
Error message: “You must give the reason given for your discharge.”
	System

User Input
	
	

	Final event
	Label / Date Entry
	System displays “When did the final event leading to your discharge occur?”
	Required.
Standard GUI format for date entry.

Error message: “You must give the date of the final event leading to your discharge.”
	System

User Input
	
	

	Section 2
	Section Header
	System displays “Section 2”
	None
	System
	
	

	Questionnaire
	Conditional
	System displays specific questionnaire questions, allows for entry of answers depending on type of questions and anticipated responses.
	Most questions will be required, but handled on basis of individual questionnaires.
	System

User Input
	
	

	Section 3
	Section Header
	System displays “Section 3”
	None
	System
	
	

	Other comments
	Label / Text Area
	System displays “Please provide any information about this issue that you would like to add below.”
	None
	System

User Input
	
	

	Additional documentation?
	Label / Radio buttons
	System displays “Is there any additional documentation that you would like to send?”
	Required

Error message: “You must designate whether there is additional documentation to be sent.”

Yes/No radio button.
	System

User Input
	
	

	Documents description
	Label / Text Area
	System displays “If yes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.
“Please describe the documents:”
	Required if ‘Additional documentation?’ is answered ‘Yes.’

Error message: “You must describe the documents to be sent.”

None
	System

User Input
	
	

	Name
	Label / Text Area
	System displays “Name of the person completing this request:”
	Required

Error message: “You must provide the name of the person completing the request.”
None
	System

User Input
	
	

	Telephone number
	Label / Phone input
	System displays “Telephone number of the person completing this request:”
	Standard GUI phone input
	System

User Input
	
	

	Certification
	Label / Checkbox
	System displays “I certify that the above information is true and correct.”
	Required.
Error message: “You must certify the above information as true and correct.”
	System

User Input
	
	

	Upload
	Section Header
	System displays “Upload”
	None
	System
	
	

	Browse
	Action Button
	When this button is selected the system will display a standard Windows browse screen, and Staff/Claimant/Employer can locate the file to be uploaded.
	NA
	System

User Select
	
	

	Upload
	Action Button
	When this button is selected the system uploads the attached document to the cache (memory). 
	If the file size is too large (>10 MB), display “The file size must be less than 10 MB. Please try again.”
	System

User Select
	
	

	Previous
	Action Button
	System displays “Previous”
	Selection takes user to previous screen and does not save any information on this screen.
	System
	
	

	Save
	Action Button
	System displays “Save”
	User inputs are saved in their current state, and will be available for access later. Validation checks are not executed for save.
	System

User Input
	
	

	Submit
	Action Button
	System displays “Submit”
	User inputs are evaluated for validation. If validation is passed, these inputs are submitted as final user responses.
	System

User input
	
	


Screen 2 – Claimant Standard Screen Header

The following screen depicts a standard portion of the header on all Claimant fact finding questionnaires with an associated Employer.

Title Tag: UC Online – Claimant Standard Screen Header

[image: image4.png]Employment Information

Please note that information provided will be verified with the employer.

Employer Name:

Employer DBA

Employer Account Numer (EAN):
Employer Address:

City, State, Zip:

Employment Start Date:

Employment End Date:
Work Schedule:
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Full Time



 
The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Employment Information
	Section Header
	System displays “Employment Information”
	Read Only
	System
	
	

	Disclaimer
	Static Text
	System displays “Please note that information provided will be verified with the employer.”

Italicized.
	None
	System
	
	

	Employer Name
	Static Text
	System displays “Employer Name:”

Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	Employer DBA
	Static Text
	System displays “Employer DBA:”

Pre-fill based upon Collect Employment Use Case. 

DBA name of the Employer.
	None
	System
	
	

	Employer Account Number
	Static Text
	System displays “Employer Account Number (EAN):”

Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	Employer Address
	Static Text
	System displays “Employer Address:”

Pre-fill based upon Collect Employment Use Case
	None
	System
	
	

	City, State, Zip:
	Static Text
	System displays “City, State, Zip:”

Pre-fill from information obtained in Collect Employment use case.
	None
	System
	
	

	Employment Start Date
	Static Text
	System displays “Employment Start Date:”

Pre-fill from information obtained in Collect Employment use case.
	Standard GUI Date Format
	System
	
	

	Employment End Date
	Static Text
	System displays “Employment End Date:”

Pre-fill from information obtained in Collect Employment use case.
	Standard GUI Date Format
	System
	
	

	Work Schedule
	Static Text
	System displays “Work Schedule:”

Pre-fill from information obtained in Collect Employment use case.
	
	System
	
	


Screen 3 – Claimant Discharge – Section 1

The following screen depicts a standard portion of the first section of all Claimant Discharge questionnaires. These fields are configurable, and will be derived from a table that DEO can update as needed.
Title Tag: UC Online – Claimant Discharge – Section 1
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 1
	Section Header
	System displays “Section1”
	None
	System
	
	

	Job Duties
	Label / Text Area
	System displays “Briefly describe your job duties.”
	Required.

Error message: “You must describe your job duties.”
	System

User Input
	
	

	Date discharged
	Label / Date Entry
	System displays “Date you were discharged”

System allows date input.
	Required.

Standard GUI format for date entry.

Error message: “You must give the date you were discharged.”
	System

User Input
	
	

	Discharge details
	Label / Text Area
	System displays “What are the details of the final incident that caused you to be discharged?”
	Required.

Error message: “You must give the details of the final incident that caused you to be discharged.”
	System

User Input
	
	

	Who discharged you?
	Label / Text Area
	System displays “Who discharged you? Name(s)/Title(s)”
	Required.

Error message: “You must give the name and title of who discharged you.”
	System

User Input
	
	

	What reason was given for your discharge?
	Label / Text Area
	System displays “What reason was given for your discharge?”
	Required.

Error message: “You must give the reason given for your discharge.”
	System

User Input
	
	

	Final event
	Label / Date Entry
	System displays “When did the final event leading to your discharge occur?”
	Required.

Standard GUI format for date entry.

Error message: “You must give the date of the final event leading to your discharge.”
	System

User Input
	
	


Screen 4 – Claimant Discharge, Suspended, Quit – Section 3

The following screen depicts a standard portion of the final section of all Claimant questionnaires, including Discharge, Suspended, and Quit:
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Is there any additional documentation that you would like to send? O Yes O No
fyes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.
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“Name of the person completing this request
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 3
	Section Header
	System displays “Section 3”
	None
	System
	
	

	Other comments
	Label / Text Area
	System displays “Please provide any information about this issue that you would like to add below.”
	None
	System

User Input
	
	

	Additional documentation?
	Label / Radio buttons
	System displays “Is there any additional documentation that you would like to send?”
	Required

Error message: “You must designate whether there is additional documentation to be sent.”

Yes/No radio button.
	System

User Input
	
	

	Documents description
	Label / Text Area
	System displays “If yes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.

“Please describe the documents:”
	Required if ‘Additional documentation?’ is answered ‘Yes.’

Error message: “You must describe the documents to be sent.”

None
	System

User Input
	
	

	Name
	Label / Text Area
	System displays “Name of the person completing this request:”
	Required

Error message: “You must provide the name of the person completing the request.”

None
	System

User Input
	
	

	Telephone number
	Label / Phone input
	System displays “Telephone number of the person completing this request:”
	Standard GUI phone input
	System

User Input
	
	

	Certification
	Label / Checkbox
	System displays “I certify that the above information is true and correct.”
	Required.

Error message: “You must certify the above information as true and correct.”
	System

User Input
	
	

	Upload
	Section Header
	System displays “Upload”
	None
	System
	
	

	Browse
	Action Button
	When this button is selected the system will display a standard Windows browse screen, and Staff/Claimant/Employer can locate the file to be uploaded.
	NA
	System

User Select
	
	

	Upload
	Action Button
	When this button is selected the system uploads the attached document to the cache (memory). 
	If the file size is too large (>10 MB), display “The file size must be less than 10 MB. Please try again.”
	System

User Select
	
	

	Previous
	Action Button
	System displays “Previous”
	Selection takes user to previous screen and does not save any information on this screen.
	System
	
	

	Save
	Action Button
	System displays “Save”
	User inputs are saved in their current state, and will be available for access later. Validation checks are not executed for save.
	System

User Input
	
	

	Submit
	Action Button
	System displays “Submit”
	User inputs are evaluated for validation. If validation is passed, these inputs are submitted as final user responses.
	System

User input
	
	


Screen 5 – Claimant Suspended – Section 1  

The following screen depicts a standard portion of the first section of all Claimant Suspended questionnaires:

Title Tag: UC Online – Claimant Suspended – Section 1
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 1
	Section Header
	System displays “Section1”
	Read Only
	System
	
	

	Briefly describe your job duties.
	Label / Text Area

	System displays “Briefly describe your job duties.”
User responds in text area.
	Required
Error message: “You must describe your job duties.”
	User Input
	
	

	Indicate the date(s) of your suspension:
	Label / Date Input / Checkbox
	System displays “Indicate the date(s) of your suspension”

System allows date input for start and end of suspension, or allows user to select ‘Indefinite’ instead of an end date.
	Required
Standard GUI Date Entry

Start date must be filled out.

Error message: “You must give the start date to the suspension.”

Either end date must be filled out and later than start date, or ‘Indefinite’ checkbox must be selected.
Error message: “You must either give an end date to the suspension after the start date, or indicate that the suspension is indefinite.”
	User Input
	
	

	Suspension Details
	Label / Text Box


	System displays “What are the detail of the final incident that caused you to be suspended”

User responds in text area.
	Required

Error message: “You must give the details of the final incident that caused your suspension.”
	User Input 
	
	

	Who suspended you? Name(s)/Title(s)
	Label / Text Box


	System displays “Who suspended you? Name(s)/Title(s)”

User responds in text area.
	Required

Error message: “You must give the name(s) and title(s) of who suspended you.”
	User Input 
	
	

	What reason was given for you suspension?
	Label / Text Box


	System displays “What reason was given for your suspension?”

User responds in text area.
	Required

Error message: “You must give the reason given for your suspension.”
	User Input 
	
	

	Paid suspension?
	Label / Radio buttons
	System displays “Is this a paid suspension?”

User selects “Yes” or “No”
	Required

Error message: “You must indicate whether or not this was a paid suspension.”
	User Input 
	
	


Screen 6 – Claimant Quit – Section 1

The following screen depicts a standard portion of the first section of all Claimant Quit questionnaires:

Title Tag: UC Online – Claimant Quit – Section 1
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 1
	Section Header
	System displays “Section1”
	Read Only
	System
	
	

	Give a brief description of your job duties.
	Label / Text Area


	System displays “Give a brief description of your job duties.”

User responds in text area.
	Required

Error message: “You must describe your job duties.”
	User Input
	
	

	Quit details
	Label / Text Area
	System displays “What are the details of the final incident that caused you to quit your job?”
	Required

Error message: “You must give the details of the final incident that caused you to quit your job.”
	User Input
	
	

	Did you tell your employer why you Quit?
	Label / Radio buttons
	System displays “Did you tell your employer why you quit?”

System allows user to respond “Yes” or “No.”
	Required

Error message: “You must indicate whether or not you told your employer why you quit.”
	User Input
	
	

	If No, why not?:
	Label / Text Area

	System displays “If no, why not?”

User responds in text area.
	Required if answer to “Did you tell your employer why you Quit?” is “No.”
Error message: “You must give the reason you did not tell your employer why you quit.” 
	User Input 
	
	

	If Yes?
Reason for Quitting
	Label / Text Area

	System displays “If Yes,

“A) What reason for quitting did you give your employer?

User responds in corresponding text area.
	Required if answer to “Did you tell your employer why you Quit?” is “Yes.”

Error message: “You must give the reason you gave your employer for your quitting.”
	User Input 
	
	

	If Yes?

Employer’s response
	Label / Text Area


	System displays “B) What was the employer’s response?”

User responds in corresponding text area.
	Required if answer to “Did you tell your employer why you Quit?” is “Yes.”

Error message: “You must give the employer’s response to your reason for quitting.”
	User Input 
	
	

	Did you give this employer advance notice that you were going to quit?
	Label / Radio buttons
	System displays “Did you give this employer advance notice that you were going to quit?”

User selects “Yes” or “No”
	Required

Error message: “You must indicate whether or not you gave your employer advance notice that you were going to quit.”
	User Input 
	
	

	If Yes,
	Label / Date inputs / Radio Buttons
	System displays “If Yes,

“A) What date did you give notice?

“B) What date did you tell the employer would be your last day?

“C) Did you continue to work until that date?”

User inputs dates into fields for A and B, and selects “Yes” or “No” for C
	Required field if “Yes” is selected to the question “Did you tell your employer why you quit?”

Standard GUI format for date input

Error message: “You must give the date you gave notice, the date you told your employer would be your last day, and whether or not you continued to work until that date.”
	User Input 
	
	

	f you did not give your employer advance notice that you were doing to quit, why didn’t you?
	Label / Text Area
	System displays “If you did not give your employer advance notice that you were doing to quit, why didn’t you?”

User responds in Text Area
	Required field if “No” is selected to the question “Did you tell your employer why you quit?”

Error message: “You must explain why you did not give your employer advance notice that you were going to quit.”
	User Input 
	
	


Screen 7 – Employer Standard Screen Layout 

The following screen depicts a standard portion of the header on all Employer fact finding questionnaires.  

Each fact finding questionnaire screen will have a Standard Employer header (shown below) followed by different sections (based on Issue Type/Subtype) and a separate section to upload additional documents. 
Title Tag: UC Online – Employer Standard Screen Layout
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Information
	Section Header
	System displays “Claimant Information”
	Read Only
	System
	
	

	Claimant Name
	Label / Static Text 
	System displays “Claimant Name:”
	Read Only
	System
	
	

	Employer Name
	Label / Text Box

	System displays “Employer Name:”
User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Required


	System

User Input
	
	

	Employer DBA
	Label / Text Box

	System displays “Employer DBA:”

User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Required


	System

User Input
	
	

	Employer Account Number (EAN)
	Label / Text Box

	System displays “Employer Account Number (EAN):”

User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Required


	System

User Input
	
	

	Employer Address
	Label / Text Box

	System displays “Employer Address:”

User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Required

Error message: “You must give the employer’s address.”
	System

User Input
	
	

	Employer Address (Line 2)
	Label / Text Box

	System displays “Employer Address (Line 2):”

User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Not required
	System

User Input
	
	

	City, State, Zip
	Label / 3 Text Box

	System displays “City, State, Zip:”

User may respond in respective text boxes, which are pre-filled based upon Collect Employment use case.
	All three fields required

Error message: “You must give the city, state, and zip code.”

Standard state and ZIP validation.
	System

User Input
	
	

	Employment Start Date
	Label / Date input

	System displays “Employment Start Date:”

User may respond in date input field, which is pre-filled based upon Collect Employment use case.
	Required

Standard GUI date input.

Error message: “You must give the employment start date.”
	System

User Input
	
	

	Employment End Date
	Label / Date input

	System displays “Employment End Date:”

User may respond in date input field, which is pre-filled based upon Collect Employment use case.
	Required

Standard GUI date input.

Error message: “You must give the employment end date.”
	System

User Input
	
	

	Work Schedule
	Label / Text Box

	System displays “Work Schedule:”

User may respond in text box, which is pre-filled based upon Collect Employment use case.
	Required

Error message: “You must give the work schedule.”
	System

User Input
	
	

	Claimant’s Job Title
	Label / Text Box


	System displays “Job Title:”

User may respond in text box.
	Required

Error message: “You must give the job title.”
	System

User Input
	
	


Screen 8 – Employer Discharge – Section 1

The following screen depicts a standard portion of the first section all Employer Discharge questionnaires:

Title Tag: UC Online – Employer Discharge – Section 1
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Lack of work?
	Label / Radio Buttons
	System displays “Was the reason for separation due to lack of work?”
System allows user to respond “Yes” or “No.”
	Required.
Error message: “You must indicate whether or not the reason for separation was due to lack of work.”
	System
User Input
	
	

	Date of discharge
	Label / Date input
	System displays “Date the claimant was discharged:”

System allows user to enter date
	Required.

Standard GUI date input

Error message: “You must give the date the claimant was discharged.”
	System

User Input
	
	

	If yes, do not complete.
	Static Text
	System displays “If you answered “yes” to the above question, you do not need to complete the remaining questionnaire.”
	Fields below are stated as “Conditionally required,” meaning that they are required only if the answer to the Lack of Work? question above is “No.”
	System
	
	

	Performance?
	Label / Radio Buttons
	System displays “Was the claimant discharged due to his/her inability to meet performance standards for reasons not involving misconduct or violation of company rules or policy?”

System allows user to respond “Yes” or “No.”
	Conditionall required.

Error message: “You must indicate whether or not the claimant was discharged due to his/her inability to meet performance standards for reasons not involving misconduct or violation of company rules or policy.”
	System

User Input
	
	

	Less than 90 days?
	Label / Radio Buttons
	System displays “Was the claimant discharged within 90 days of employment?”

System allows user to respond “Yes” or “No.”
	Conditionally required.

Error message: “You must indicate whether or not the claimant was discharged within 90 days of employment.”
	System

User Input
	
	

	Section 1
	Section Header
	System displays “Section 1”
	None
	System
	
	

	Job Duties
	Label / Text Area
	System displays “Include a brief description of the claimant’s job duties.”

System allows user to respond in text area.
	Conditionally required.

Error message: “You must describe the claimant’s job duties.”
	System

User Input
	
	

	Who discharged claimant?
	Label / Text Area
	System displays “Who discharged the claimant? Name(s)/Title(s)”

System allows user to respond in text area.
	Conditionally Required.

Error message: “You must give the name and title of who discharged the claimant.”
	System

User Input
	
	

	What was the final event?
	Label / Text Area
	System displays “What was the final event leading to the claimant’s discharge?”
	Conditionally required.

Error message: “You must give the final event leading to the claimant’s discharge.”
	System

User Input
	
	

	Final event date?
	Label / Date Entry
	System displays “When did the final event leading to the claimant’s discharge occur?”
	Conditionally required.

Standard GUI format for date entry.

Error message: “You must give the date of the final event leading to the claimant’s discharge.”
	System

User Input
	
	


Screen 9 – Employer Discharge, Suspended, Quit – Section 3

The following screen depicts a standard portion of the second section of all Employer Discharge questionnaires:

Title Tag: UC Online – Employer Discharge – Section 3
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 3
	Section Header
	System displays “Section 3”
	None
	System
	
	

	Other comments
	Label / Text Area
	System displays “Please provide any information about this issue that you would like to add below:”

	None
	System

User Input
	
	

	Additional documentation?
	Label / Radio buttons
	System displays “Is there any additional documentation that you would like to send?”
	Required

Error message: “You must designate whether there is additional documentation to be sent.”

Yes/No radio button.
	System

User Input
	
	

	Documents description
	Label / Text Area
	System displays “If yes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.

“Please describe the documents:”
	Required if answer to “Additional documentation?” is “Yes.”

Error message: “You must describe the documents to be sent.”

None    
	System

User Input
	
	

	Additional info
	Label / Text Area
	System displays “If additional information is needed, who should we contact?”
	None
	System

User Input
	
	

	Contact telephone number
	Label / Phone input
	System displays “Contact person’s telephone number:”
	Standard GUI phone input
	System

User Input
	
	

	Name
	Label / Text Area
	System displays “Name and title of person completing this request:”
	None
	System

User Input
	
	

	Telephone number
	Label / Phone input
	System displays “Telephone number of the person completing this request:”
	Standard GUI phone input
	System

User Input
	
	

	Certification
	Label / Checkbox
	System displays “I certify under the pains and penalties of perjury that the above information is true and correct.”
	Required.

Error message: “You must certify the above information as true and correct.”
	System

User Input
	
	

	Upload
	Section Header
	System displays “Upload”
	None
	System
	
	

	Browse
	Action Button
	When this button is selected the system will display a standard Windows browse screen, and Staff/Claimant/Employer can locate the file to be uploaded.
	NA
	System

User Select
	
	

	Upload
	Action Button
	When this button is selected the system uploads the attached document to the cache (memory). 
	If the file size is too large (>10 MB), display “The file size must be less than 10 MB. Please try again.”
	System

User Select
	
	

	Previous
	Action Button
	System displays “Previous”
	Selection takes user to previous screen and does not save any information on this screen.
	System
	
	

	Submit
	Action Button
	System displays “Submit”
	User inputs are evaluated for validation. If validation is passed, these inputs are submitted as final user responses.
	System

User input
	
	


Screen 10 – Employer Suspended – Section 1  
The following screen depicts a standard portion of the first section all Employer Suspended questionnaires:

Title Tag: UC Online – Employer Suspended – Section 1  
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Section 1
	Section Header
	System displays “Section 1”
	Read Only
	System
	
	

	Job duties
	Label / Text Box


	System displays “Briefly descroibe the claimant’s job duties.”

User responds in text area.
	Required.

Error message: “You must describe the claimant’s job duties.”
	User Input 
	
	

	Indicate the date(s) of the suspension:
	Label / Date Input / Checkbox
	System displays “Indicate the date(s) of the suspension”

System allows date input for start and end of suspension, or allows user to select ‘Indefinite’ instead of an end date.
	Required.

Standard GUI Date Entry

Start date must be filled out.

Error message: “You must give the start date to the suspension.”

Either end date must be filled out and later than start date, or ‘Indefinite’ checkbox must be selected.

Error message: “You must either give an end date to the suspension after the start date, or indicate that the suspension is indefinite.”
	User Input
	
	

	Who suspended the claimant? Name(s)/Title(s)
	Label / Text Box


	System displays “Who suspended the claimant? Name(s)/Title(s)”

User responds in text area.
	Required.

Error message: “You must give the name(s) and title(s) of who suspended the claimant.”
	User Input 
	
	

	 Suspension details?
	Label / Text Box


	System displays “What were the details of the final incident that caused the claimant to be suspended?”

User responds in text area.
	Required.

Error message: “You must give the details of the final incident that caused the claimant to be suspended.”
	User Input 
	
	

	Indicate the date(s) of the final incident:
	Label / Date Input
	System displays “When did the final incident that led to the suspension occur?”

System allows date input.
	Required.

Standard GUI Date Entry

Error message: “You must give the date on which the final incident that led to the suspension occurred.”
	User Input
	
	

	Paid suspension?
	Label / Radio buttons
	System displays “Is this a paid suspension?”

User selects “Yes” or “No”
	Required.

Error message: “You must indicate whether or not this was a paid suspension.”
	User Input 
	
	


 Screen 11 – Employer Quit – Section 1

The following screen depicts a standard portion of the first section all Employer Quit questionnaires:

Title Tag: UC Online – Employer Quit – Section 1
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Lack of work?
	Label / Radio Buttons
	System displays “Was the reason for separation due to lack of work?”

System allows user to respond “Yes” or “No.”
	Required.

Error message: “You must indicate whether or not the reason for separation was due to lack of work.”
	System

User Input
	
	

	If yes, do not complete.
	Static Text
	System displays “If you answered “yes,” you do not need to complete the remaining questionnaire.”
	Fields below are stated as “Conditionally required,” meaning that they are required only if the answers to the above is “No.”
	System
	
	

	Section 1
	Section Header
	System displays “Section 1”
	None
	System
	
	

	Job Duties
	Label / Text Area
	System displays “Briefly describe the claimant’s job duties.”

System allows user to respond in text area.
	Conditionally required.

Error message: “You must describe the claimant’s job duties.”
	System

User Input
	
	

	Reason for quit
	Label / Text Area
	System displays “What reason did the claimant give you for quitting?”

System allows user to respond in text area.
	Conditionally required.

Error message: “You must give the reason the claimant gave for quitting.”
	System

User Input
	
	

	Employer response
	Label / Text Area
	System displays “What was your response?”

System allows user to respond in text area.
	Conditionally required.

Error message: “You must give the response you made to the claimant’s reason for quit.”
	System

User Input
	
	

	Did the claimant give advance notice?
	Label / Radio buttons
	System displays “Did the claimant give notice in advance that he/she was going to quit?”

User selects “Yes” or “No”
	Required

Error message: “You must indicate whether or not the claimant gave notice in advance that he/she was going to quit.”
	User Input 
	
	

	If No
	Label / Text Area
	System displays “If No, explain:”

User responds in Text Area
	Required field if “No” is selected to the question “Did the claimant give advance notice?”

Error message: “You must explain why the claimant did not give advance notice.”
	User Input 
	
	

	If Yes,
	Label
	System displays “If Yes,”
	Below fields required if “Yes” is selected to the question “Did the claimant give advance notice?”

Error message: “You must give all details of the claimant’s advance notice of quit.”
	User Input 
	
	

	Date notice submitted
	Label / Date Input
	System displays “What date did the claimant submit the notice?”

System allows date input.
	Described above.

Standard GUI date input.
	User Input
	
	

	How was notice given?
	Label / Text Area
	System displays “How was the notice given (verbal, written, etc.)?”

User responds in Text Area
	Described above.
	User Input
	
	

	To whom was notice given?
	Label / Text Area
	System displays “To whom was the notice given? Name(s)/Title(s)”

User responds in Text Area
	Described above.
	User Input
	
	

	Last intended date
	Label / Date Input
	System displays “What date did the claimant give as a last intended date of work?”

System allows date input.
	Described above.

Standard GUI date input.
	User Input
	
	

	Did the claimant prematurely quit?
	Label / Radio buttons
	System displays “Did the claimant continue to work until that date?”

User selects “Yes” or “No”
	Described above.
	User Input 
	
	


Screen 12 – Claimant RTAA Earnings Entry – Section 1
<<CR115 FEAT2267 Begin Changes>>

The following screen depicts a standard portion of the Claimant’s Earnings Verification.

Title Tag: UC Online – Earnings Verification[image: image16.png]TAA Earnings Entry
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Summary – RTAA Earnings Entry
	Section Header
	System displays ‘Summary – RTAA Earnings Entry’
	
	System
	
	

	Report Earnings Note and Attachment Instruction
	Static Text
	System displays ‘NOTE: If you worked for more than one employer during this claim period, report total weekly gross earnings from all employment in the income spaces below and provide the names and addresses of employers.

ATTACH ALL PAY STUBS FOR THE WEEK CLAIMED IN THE PROOF OF EARNINGS SECTION BELOW
Payment will not be processed if pay stubs for the week claimed are not received by DEO on or before mm/dd/yyyy.’
	
	System
	
	

	Due Date
	Static Text
	The System calculates the date on or before which the Claimant needs to submit the proof of earnings in the ‘Earnings Note and Attachment Instruction’.
	Current System Date + Configurable Number of Calendar Days (as setup in the ‘Fact Finding’ use case current setup = 14 days). 
Date Format (mm/dd/yyyy)
	System
	
	

	Week Ending Date
	Static Text

Textbox
	System displays, ‘Week Ending Date:’

System displays the week ending date of mm/dd/yyyy in a read only textbox
	Read Only
	System
	
	

	RTAA Earnings Entry Field Titles
	Table Header
	System displays 5 column headers in the following respective order - ‘Employer Name’, ‘Employer Address’, ‘Hours Worked (excluding overtime)’, ‘Rate of Pay (per hour)’ and ‘Gross Weekly Wages’.
	Bold
	User
	
	

	RTAA Earnings Entry – Employer Name Field
	Textbox


	System displays a textbox for the Claimant to enter a response
	
	User
	
	

	RTAA Earnings Entry – Employer Address - Address
	Textbox


	System displays two textbox fields for the Claimant to enter a response to the Address field.
	
	User
	
	

	RTAA Earnings Entry – Employer Address - City
	Textbox
	System displays a textbox field for the Claimant to enter a response to the City field.
	
	User
	
	

	RTAA Earnings Entry – Employer Address - State
	Dropdown
	System displays a dropdown field for the Claimant to select the state the Employer resides in.
	Dropdown – List of U.S. States
	User
	
	

	RTAA Earnings Entry – Employer Address - Zip
	Textbox
	System displays two textbox fields for the Claimant to enter a response to the Zip field.
	
	User
	
	

	RTAA Earnings Entry – Hours Worked Field
	Textbox
	System displays a textbox field for the Claimant to enter a response to the ‘Hours Worked (excluding overtime)’ field.
	
	User
	
	

	RTAA Earnings Entry – Rate of Pay Field
	Textbox
	System displays a textbox field for the Claimant to enter a response to the ‘Rate of Pay (per hour)’ field.
	Standard Currency Format ($#.##)
	User
	
	

	RTAA Earnings Entry – Gross Weekly Wages Field
	Textbox
	System displays a textbox field for the Claimant to enter a response to the ‘Gross Weekly Wages’ field.
	Standard Currency Format ($#.##)
	User
	
	

	Upload Proof of Earnings
	Section Header
	System displays ‘Upload Proof of Earnings’
	
	System
	
	

	Select or Enter Files to Upload
	Static Text

Textbox
	System displays ‘Select or Enter Files to Upload:’

System also displays textbox 
	
	System
User
	
	

	Browse Button
	Button
	System allows Claimant to browse files for upload on his/her computer.
	
	User
	
	

	Upload Button
	Button
	System adds files resulting from the browse button to the Earnings Verification Fact Finding form as an attachment.
	
	User
	
	

	Files Uploaded
	Static Text

Textbox
	System displays ‘Files Uploaded:’

System also displays a textbox with the attachment file(s) attached to the requested RTAA claim.

System will display as many textbox as there are attachments.
	Read Only
	System

User
	
	

	Delete
	Hyperlink
	System displays a hyperlink of ‘Delete’.  The hyperlink allows Claimant to delete attachments from the Earnings Verification form.
	
	System
	
	

	Previous
	Button
	The button navigates the Claimant back to the RTAA Initial Questions  Certification screen in the ‘Process TRA Continued Claim Request
	
	User
	
	

	Next
	Button
	The button submits the Claimants response for Earnings Verification and navigates the Claimant to the ‘RTAA Request For Benefit Payment Summary’ screen in the ‘Process TRA Continued Claim Request’ use case.
	
	User
	
	


<<CR115 FEAT2267 End Changes>>

10 Integration Points
This use case will interact with the following use cases:

	Use Case
	Description

	Auto-adjudicate Non-Monetary Issue
	After the fact finding is complete, the Auto Adjudciate use case will be triggered. This use case will determine (based on the issue type and subtype) whether the issue can be auto adjudicated or not. If not, then the the issue will be moved into the Non Monetary workflow queue (i.e., Adjudicate Non Monetary use case will be triggered).

	Collect Employment
	Gather Fact Finding is triggered as part of this initiating process.

	Process Continued Claims
	Gather Fact Finding is triggered as part of this initiating process.

	Collect Eligibility
	Gather Fact Finding is triggered as part of this initiating process.

	Protest Benefit Charges
	Gather Fact Finding is triggered as part of this initiating process.

	Create New Issue
	Create New Issue is triggered as part of the initiating process.

	Receive and Route Fact Finding
	Receive and Route Fact Finding is triggered as part of the initiating process.


11 Interfaces
No interfaces have been identified for this use case.
12 Reports
No reports have been identified for this use case.
13 Correspondence
The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.
	Correspondence Name
	Description

	Fact Finding Cover Sheet


	This form will be printed by the user or sent via mail and used as a cover sheet for additional information that the Claimant/Employer wants to provide.

	Fact Finding Templates
	Specific fact finding questions based on issue type-sub-type combination selected will be detailed in the fact finding templates associated with this use case.

	Customized Fact Finding for Specific Issue Types and Sub-Types

	UCB231 ERP Questionnaire
	Eligiblity Review Program (ERP) Questionnaire.  This customized fact-finding questionnaire is sent when the issue type is Reporting Requirements, sub-type is ERP Pending. This is a flag level issue.

	UCB9
	The System sends this fact-finding to the Employer when a User submits a Request for Reconsideration.  (See Submit Request for Reconsideration of Monetary Wage Credits use case for issue types.)

	UCB 67(A)
	The System sends this fact-finding to the Claimant when a User submits a Request for Reconsideration and proof is not attached. (See Submit Request for Reconsideration of Monetary Wage Credits use case for issue types).

	UCO706
	The System sends this fact-finding to the Claimant when an issue of type of ‘Return to Work’ and sub-type of ‘Claimant/Employer indicated a return to work date in the past’. The System creates this issue in the Process Program Integrity Audit.

	UCO707
	The System sends this fact-finding to the Employer when an issue of type of ‘Return to Work’ and sub-type of ‘Claimant/Employer indicated a return to work date in the past’ issue is created. The System creates this issue in the Process Program Integrity Audit use case.

	UCO115
	The System sends this fact-finding to the Claimant’s family or estate  when an issue of type ‘Availability’ and sub-type of ‘Deceased Claimant’ is created.

	UCO2 
	The System sends this fact-finding to the Employer when wages are reported to the Department of Revenue (SUNTAX) when the Claimant is paid benefits in the same quarter. 

	Request for Proof of Address (UCO-513)
	The System sends this fact-finding to the Claimant when an issue of type of ‘Identity Verification’ and sub-type of ‘Multiple claimants at same address/phone/e-mail’ is created.  The System creates this issue in the Process Program Integrity Audit use case.

	<<CR 99; CR100 FEAT2159, FEAT 2178, FEAT 2179, FEAT2180 Begin Changes>>

Overpayment Predetermination letter (UCO-6)
	The System will generate the Overpayment Predetermination letter (UCO-6)  to the Claimant, if the Issue type is Earnings, sub-type Weekly Wage Verification and the Rational is Conflict – Non Fraud.

	Overpayment Fraud Predetermination Letter (UCO-6FR)
<<CR 99; CR100 FEAT2159, FEAT 2178, FEAT 2179, FEAT2180 End Changes>>


	The System will generate the Overpayment Fraud Predetermination Letter (UCO-6FR) to the Claimant if the Issue type is Earnings, sub-type Weekly Wage Verification Fraud, and the Rational is Conflict – Fraud.


14 Workflow 
No workflow processes are required for this use case.

15 Security
The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantEnterFactFinding 
	This function group allows Claimants to data enter fact finding that the System determines is necessary based on issue identification.
	Fact Finding Detail
	Claimant

	EmployerEnterFactFinding 
	This function group allows employers to data enter fact finding that the System determines is necessary based on issue identification.
	Fact Finding Detail
	Employer

	TPAEnterFactFinding 
	This function group allows TPAs to data enter fact finding that the System determines is necessary based on issue identification.
	Fact Finding Detail
	TPA



	StaffEnterFactFinding
	This function group allows Staff to complete fact finding on behalf of a Claimant or Employer.
	Fact Finding Questionnaire
	Staff


16 Claim History
The table below lists all transactions that will be documented in claim history. 

	Transaction Name
	Description

	New Fact Finding Received 
	Each time a new fact finding document is received by the System, a transaction will be written to Claim History.
Message: Fact finding for Issue <ID>, <Type>-<Sub-type> was received by <method> on <date>.


17 Audit Logging
No audit logging has been identified with this use case.

18 Assistive Content
No assistive content had been identified for this use case.
19 Other Notes
The following business rule has a pending Action Item and still needs discussion. The action item is around what data DEO wants to include in the bar code. Also, how would the System handle additional documents received from a Claimant or Employer – through direct upload/scanned copies/barcoded documents.
1 If the User selects the “I will be sending in documents to support my answers” checkbox on the fact finding screen:

1.1 The Correspondence Due Date of the original fact finding questionnaire will not be affected (and therefore creating an additional fact finding row will not affect when an issue is “ready to be worked”).
1.2 The System will create a new pending fact finding row for this “Additional Correspondence.” The due date for the additional correspondence will be 7 calendar days after the response(if the fact finding is done through mail or fax) or 48 hours (If the fact finding is not mailed i.e. phone or online). If the fact finding is sent on a Saturday, Sunday or Holiday, the 48 hours starts at 8:00 am EST on the next business day. If the fact finding is done through mail, then the Correspondence due date is 7 calendar days from the date the document is sent. If the due date is on a Saturday, Sunday or a Holiday, then the due date is extended by 24 hrs for every non- business day.
1.3 The Received Date for the additional correspondence will remain “null” while the received date for the original fact finding correspondence will be set to the current date.
1.4 The System will send a bar-coded cover sheet to be used when sending in this additional information (or a message will be emailed notifying user of the bar-coded cover sheet to print).
1.5 The bar code on the employer response will identify the following:

· employer account

· employer liability

· and claimant (Claimant ID)
Note: Data in the barcode will have a unique identifier such that when the barcoded document is scanned, all the information relating to that document will be available to the System/Staff who scans it. (A table is used to store all information related to all barcoded documents and is accessed when needed).
Note 2: The system will identify the separation reason based on the response placement and some additional factors. If the response is not one that affects eligibility an automated charge determination will be issued if warranted.
This will be updated based on the Change Request decisions in Iteration 2.
2.  Fl would like to have fields made inactive based on prior answers on Screens . This is already an action item for the technical team. Once a decision is made, the screens will be designed based on that decision. This will be covered in Dynamic field CR in Iteration 2.
3. The below is a sample screen for Single Party issue (Issue Type = Availability and Subtype = Access to transportation). The screen will be modified as per the fact finding questionnaire set by Florida for all Issue type/subtype.
[image: image17.png]Availability - Access to Transportation - Claimant Questionnaire

Sect
You indicated that you were not available for work due to lack of transportation.

1. Please indicate the date that transportation became unavailable to you and, if applicable, when new transportation was obtained.

llost my customary means of transportation on * (mmiddlyyyy) 1am still withot transportation *
I obtained new transportation on

(mm/ddiyyyy)

2. *Select one statement below and provide the requested details:
2a. ©lamstilltrying to find transportation o get to work
- Listyour efforts to find transportation:

What kind of transportation was previously available to you?

Why is the transportation no longer available to you?

If offered work, could you get to work by other means?

20 ©1do not have transportation and | am not trying to find any transportation.
If offered work, what plans do you have for transportation?

3. Areyouwiling to use public transportation to search for work and commute to work?
3a. Ifyes, what public transportation is available to you?

3b. Ko, why not?

Please provide any information about this issue that you would like to add below:

Is there any additional documentation that you would like to send?

fyes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.
Please describe the documents

Name of the person completing this request:

Telephone number of the person completing this request
[l certify the above information is true and correct *

[ ] s





20 Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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Figure 1: Activity Diagram

21 Exhibits
None
