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statements. However , i t  is difficu lt  to achieve 
excellence when we blame administrat ive 
restr ict ions and lack  of resources. Instead 
we shou ld th ink  ou tside the box to accom-
plish what has previously been considered 
inconvenient , improbable or  impossible. 
Why not  make a resolu t ion for  2006 to as-
semble your  staff and coworkers and re-
examine the SLS, challenging each person to 
set  the bar  h igher  than the required mini-
mum? Offer  addit ional t rain ings, increase 
your  own professional development , expand 
your  knowledge of commu nity resources... 
go above and beyond! Finally, share your  
best  pract ices with us for  inclusion in a fu -
tu re R& R Connections.   

Each year , the state resou rce &  refer ral 
network  reviews and revises the Stan-
dard Levels of Service, wh ich are issued 
to ELCs, R&Rs and other  contracted 
agencies per forming R&R services. We 
shou ld not  over look  the fact  that  the SLS 
only mandate the required minimum stan-

dard levels of service; is it  fair  for  the children, fami-
l ies, providers and communit ies we assist  to receive 
only the required minimum of ou r  services? We cer-
tain ly wou ldn’t  want ou r  physician or  ou r  car  me-
chanic to only per form the “requ ired minimum” of 
their  du t ies!  

Words such as “possible,” “opt ional,” “minimum” and 
“not  l imited to” often condit ion us to th ink  we are ex-
empt from meet ing the standards following those 

<�M+� � $ �� � � ��  $ � 0 $ �� � � �
 � � ��� � �� � 
 � �� � � � � � 8�6 
 � � � � � � � �4 
 � � � � � � � � � � � ! � � � � � � � � � � � � � 
 � � � � � �=� � 
 � � � �>� �) - - . � �

� � � � 8%%	 	 	 �� 
 � �� � � %� � � � � %! �  $ 
 +%� � �� � 
 � �� � � � � � � � � �
 � � � � �
 � �� � � �

<�$ � � � � � ��
 � �0 � � �
 � �� � � �� � �� � � � �6 �
 � ' ���� �� 
 8�* ? � � � 	 � � 
 � � � � 	 � ' � � � � � � � � � � � � �=� � 
 � � � � ) * @) ) � �) - - . � �

� � � � � �
 
 � � � � � � � � � � �3� � � � � � � �
 � � ��+�� 7� ��� �0 � � #� � � ( %�� � � � � 8%%	 	 	 �� � � � � � 
 �� �� � ��� 
 � �� � � %�

�<� � � � � �
 � � �� � � � �� �� � �3� 
 � �� � � � �
 � � ��� � � �� � �+� � � � �� � 
 8�?� � � 	 � � 
 � � � 	 � � � � � � � � � � � � � � � � � � � � � �A� � � &� � � � � � � � � � � � � � � � �

B � � � � � ) C@	 #� � � �* � � ) - - . � �G ��* � � � � � 
 � �* � � � �L � � �� � 
 
 � � ��� � � � � � � � � � � � �A� � � � � �( %��

� � � � 8%%	 	 	 �� � � � � 
 
 �� � � � � ��� � � �� � ' � � � � �
 � �
 � � �

� � � � � � � �� 	 
 ��� � 
 � �� � � � 	 ��� � � � � �� 	 ���� � ��

� 
 � � �� �	 � �� � � � � � � � �� � � 	 � � �������

E
 �� � � �F��3
 
 � � �, � +� � � �. �

D� 
 � �+� � � � �� � 
 8�0 ' 
 � � �� � � �D� � 
 � � �* � � � � � � � �! � � � �
 � 
 ��* � � � �� � �

� � � � 
 � � � � � ( � � 
 � � � � �
� 
 " � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 	 � � � � � /B � � � � ) D� � � /� � � � � /� � /
 � �

�

� � � �� � �� � 	 �

 � � ��� � ��
 �

 � 	 �� ��� �

� � �
� � � � �� �	 � �

��	 � � �� �

 � 
 ���� � �

� �� � �� ���	 � �
� 	 �� � � � � � ��

��
� � � � � � � � �

. � � � 2�� � � � � � � � � � � � �� ' �� � � � � �� � � ' � � � � � � � ��� �� � � �� � �� � � � � � � � � � � �#$�� � � �� 
 
�) ' ' �� � �� ' �3 � � �$�4� � � � �� 5��0 � ���� � � �
0 � ��� �0 � � � �6� � �� �� 5�
� ' � � � � � �� � �0 � � �� � �&� �   �74�0 0 6
0 -��' �$� � �� � 8� �( � � � � �� � � �� #� � ��� � � �� , , ��� � #����$�� ' �0 39 � ���

� � � ��� � 
 � ��� � � ��� � � 
 � �
 	 � �� � � � 	 � �� �
 	 � 
 � � �� � 
 � �� �� � �� � � 
 �� � �



� � � � � �� �� 	 
 � � �� � 
 � � �


 � � � � � � � �� � �� � 
 � 
 � �� � � �� � � �� � �	 � �� �� � � ���� � �

�

899: ��� �� �� � � ��� 
 � 
 �� � � �� ��� ����� � �� � � �� 
 � �� 
 
 � � �� � ���
 � ��� � ��� �� � ��� 
 �� � 
 � � 
 � �%� ! �� 
 � � � � ��%� �� 
 ��
 � �� 
 �
 ��� 
 �
� � � �� � 
 � � �� 
 �� � � 
 ��� �� � � �� � ��� ��� �� 
 � � � � �� � ��� ! ��� �� � � � ��� � ��� ��
 � �� 
 � � � � � 
 � �� � 
 ���� �
 � �� 
 �� � ��

�

�� � � � � 
 � � � � �/�  � � � � � �� � �

/� � 
 � � � ��* 
 � 
 � � 
 �� 
 � � �� 
 � �0 0 0 ��� � �� � � �

. � �� �� ��� �� � � � ��� � �� � � � ��� 
 � ��� ! �� 
 � � �
 � ���� � � � ��� � 
 � � 
 � ��� �' � 	 
 � �3 � 
 � ��� � � �� � � �� � � �� � � �� � � ����
 �� � � � �
�� ! 
 � ��� � ��� 
 
 ��

�

� 
 � � 
 � �� � �� � � � 
 � �� � � �� � ��� � �� � �� � �� �
 � � �0 0 0 �� 1� � �� � � ��

. � �� �� �>4 � 	 �� � �%� ! �%�� 
 �) � � � �?�@0"%) A�	 ��� ���

��

- � � �� � � ��2 � � 
 � 3� �4� 0 �� 
 � � 
 � � �0 0 0 �� 0 �� �� � � ��������������������������������������������������������������

. � �� �� ��� �� � � � ��� � �� � ��� 
 �899: �%� ! �. � �� 
 � � � �) � � 
 � �� � ��
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

�

5 �
 
 � �* 
 � � � � � 
 � � �

�

; ' ) ) * * ' �%
 � � � �� � ��' � � �� �� � � 
 �/ � 
 
 � �C�DD�@899DA-�� � � �� � � � � � � �� � � �

%' E0� �+�)  "1� �) ' * 0-�"� �� � � � ��� � �) ) * +* � �) � � �2 � 
 ��� � 
 �
 �� � � ���
 � �� � � �0 � 
 �� � 
 � � �1
 � � � �' � � � ���� 
 �
; 
 � �� 
 � 
 � � ��%� ! �1� � �

�

� 
 ��� � 
 � 3� �� 
  
 � � 
 �6� � � �7� � 68��0 0 0 �� �  � � � �� � � � � � � ���� � � ���

>; 
 � �%� ! �� ����"� � �� � 
 � �� 
 � 
 � � ��/ � � � �� �� � � � 
 �
 �� ���� �1� � �"� � � � 
 �) � ��� � 
 � �� � � �� � � ���
 � �?�F� � 
 �DG��899D��
�

5 9 � �2 � � � 
 ��0 0 0 �� � 10 � � � 
 �� � � ���

) � 
 � 	 ��� � �� � ��� �
 � �� � � � 
 � � �� � ��� 
 ��� ! ��� � �
�

�

�

�

�

�

�

�

�

�

�

����



� �� �� � � � � 	
 � � � 
 � 	� 	� � � � �	� 	


 
 � � � �	� 
 ��
 	� 	� � � � �	� 	

� 
 � � �� 
 	� 
 � � � 	� 	� � � � �	� 	

	

� � � � � �� � � 	 �
 � � � 
 � � � � � � �� � �
� � 	 � � � � �� � � � � � ��� � 
 ��

� 
 �� � 	� � ����� � 	� 	� � � � �	� 	

� 
 � � �� 
 	� 
 � �� � 	� 		� � � � �	� 	

� � � �� � � 	� �
 �  � 	� 	� � � � �	� 	

� � � � �� � � 	� � � � ! 
 �	� 	� � � � �	� 	

" ����� 	# ��� � 	� 	� � � � �	� 	

	

� � � � � �� � � 	 �� � �� � � � � � 	 � � �
� � � � � � � ��� � 
 ��

� 
 � � 	$� 
 � � %	�	� � � � �	� 	

& � � � 
 	� � � � � �� �� 	� 	� � � � �	� 	

' �� � � � �� 	& 
 � �� 	� 	� � � � �	� 	

& � � �� 	# �� � � 
 	� 	� � � � �	� 	

	

� � � � � �� 	 � � � � � � �� � � � � � � � � �
� � �� � � � � � � �� �� 	 � � � � � � � �

� � � � � � � � 	 � �! 	 � � � � �
� � � � � � �! � � � � � � � �

& � � � �� 	( 
 %%
 � � � � 	� 	� � � � �	� 	

# � � � ! ! 
 	
 
 �� 
 � � � 	� 	� � � � �	� 	

	

� � � � � �� � � � � � � � � �� 
 � � � � �
" 	 � � � � 	 � � �# � � � � � $ � �

� 
 � � � � �! � � � � � 
 � �� � ������
� � � � � %� � � � � � �� � ��

' 
 � � �� 
 	� � � � �� �	� 	� � � � �	� 	

) �! � 	& �
 %	�	� � � � �	� 	

� � � � � � � � � �! 	 � 	 � � &$ 	 � � �
� 	 � � � 
 	 � ��

� � � � �� 	* 
 � 
 � � �� � 	+	� � � � �	� 	

� � � � � �
 	) � � � � 	� 	� � � � �	� 	

�

� � � �! � � � � �

� � � � �
 	) 
 � � �� 	+	� � � � �	� 	

� ���
 � 
 	� ! 
 �� 	+	� � � � �	� 	

	

� � � � � �� � � 	 �� � � � 	 
 � � � � �� � �
� � � � � � � � �

* �� � � �	
 ! � � � � � � 	+	� � � � �	� 	
� � � � � �� 
 � � � 	

	

� � � � � �� � � 	 �" 	 � � � � 
 	 ���
' 	 � � � � ( �

, � �! 
 	� ! � 
 � � � �� 	+	� � � � �	� 	

- 
 �� � �� 	. 
 ��� � 	� 	� � � � �	� 	

	

� � $ � � � �� 	 � � � � � ��

� � � � � � 	' � � � 
 � 	+	� � � � �	� 		
� � � � � �� 
 � � � 	

� 
 � � 
 � � 	� /	� � 
 � ! � �� 	+	� � � � �	
� 	

" 
 � � 
 	� /	# �� � � 
 	+	� � � � �	� 	

� � 
 � � � 	* 
 � �� � 	+	� � � � �	� 	

) � ��� 	� 
 � � � � 	+	� � � � �	� 	

� � 
 � ! �� � 	� � � � � � 	+	� � � � �	� 	

* � � �	� �
 �  � � � 
 � � 	+	� � � � �	� 	

& � � � �	� � � � � � � � 	+	� � � � �	� 	

� �� � � 	� � 0 � 	+	� � � � �	� 	

	

	

	

� � � � � �� � � 	 �" 	 � � � � 
 	 � ��
� � 
 ��

� � � �� � �� 	� � �� � 
 � 	� 	� � � � �	� 	

� � � � � � 	. 
 ��� � 	� 	� � � � �	� 	

, ��� � 	� � ���� � 	� 	� � � � �	� 	

	

� &� � 
 � &� � �� � � � � � 	 � �� ���
� 	 � � � 
 	 � �

& �
 � 
 	� � � � �� � � 
 � 	� 	� � � � �	� 	

* 
 � � � 	& � � � � � 1 � � � � �	� 	

	

� � � � � �� � � 	 �� 	 � � � 
 	 � ) * +, �

. � � ! � 	� � 
 ! � !  1 � � � � �	� 	

	

� � � � � �� � � 	 �
 � � � 
 � � � � � � �� � �
� � 	 � � � � ��� � 
 ��

� � � � �� � � 	
 ! ' ����� 1 � � � � �	� 	

	

�

�

�

�

�

�

�

�

�

$ &� � 
 � � � � � � � � � 
 � � � �



� � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�
�

� � � �
 � �� � �� � � � � �� � � � � �� �� � � �
 � �� � �� � � � � �� � � � � �� �� � � �
 � �� � �� � � � � �� � � � � �� �� � � �
 � �� � �� � � � � �� � � � � �� � ����
� � � � � �� � � � � �� � � � 
 � 	 � 
 � �! � � � � � � � � �" � � � � � � �� � � �
 �� � � � � �� � � � � �� � � � 
 � 	 � 
 � �! � � � � � � � � �" � � � � � � �� � � �
 �� � � � � �� � � � � �� � � � 
 � 	 � 
 � �! � � � � � � � � �" � � � � � � �� � � �
 �� � � � � �� � � � � �� � � � 
 � 	 � 
 � �! � � � � � � � � �" � � � � � � �� � � �
 � ����

�
D� �� � � � � �D�� � � � ��+� 
 � � � � �0 � � �� �
 � � � � 
 � �

 � � � ��8�D� �� � � � � � ' �� � � � J � 	 ��
 � � � � ����� 
 �

+� 
 � � 8�>: - � =, , � ; , ==�

�

K � � �� �� � 
 � � � ��� � � �� � � 	 
 � � �$ 
 
 � � �� � � 
 � �

 � � � ��8�K � � �� �� � 
 � � � J � 	 ��
 � � � � ����� 
 �

+� 
 � � 8�>: - � =, , � ; ; - : �

�

L � � � � �M
 
 � ��� � � �� � � 	 
 � � �� � � �� �� � �0 � � �� 
 � �

 � � � ��8�L � � � � �� 
 
 � J � 	 ��
 � � � � ����� 
 �

+� 
 � � 8�>: - � =, , � ; <>F�

�

0 � � � � � �M
 
 � � ��� � � �� � � 	 
 � � �3� � �� 
 �
 � �0 � � �� 
 � �

 � � � ��8�0 � � � � � �� 
 
 � � , J � 	 ��
 � � � � ����� 
 �

+� 
 � � 8�>: - � =, , � ; <, F�

�

0 �� 1�0 � � � � � � ���* � 
 � � � �0 � � �� 
 � �

 � � � ��8�0 �� 1�� � � � � � �J � 	 ��
 � � � � ����� 
 �

+� 
 � � 8�>: - � =, F� <F: F�

�

$ � � 
 � �� �! 
 	 � ��0 � � �� �
 � � � � �� � �0 
 
 �
 � � � � �

 � � � ��8�$ � � 
 � �� �! 
 	 � J � 	 ��
 � � � � ����� 
 ��

+� 
 � � 8�>: - � =, , � . <. F�

�

�

�

�

�
����

# $ %& !  &� � � � �� �� � '# $ %& !  &� � � � �� �� � '# $ %& !  &� � � � �� �� � '# $ %& !  &� � � � �� �� � ' ����

( � � � �) � � � ' �*( � � � �) � � � ' �*( � � � �) � � � ' �*( � � � �) � � � ' �* ++++, - -, - -, - -, - - ++++. / 0. / 0. / 0. / 0 ++++. � . 1. � . 1. � . 1. � . 1 ����

�

	 
 � � � �A� � � � � � � �

=� � 1
 � � � � � � � � � � � �


