
The participant has a 
permanent disability.

The participant 
reports that (s)he 

has not applied for 
benefits. 

The participant 
reports that (s)he 

has applied for 
benefits.

Has the participant 
applied for Social 
Security benefits?

Ask the participant to 
turn in 

documentation that 
(s)he has applied for 

benefits. 

Did the participant 
turn in proof of 
application or 

appeal?

The individual 
turned in proof of a 
letter mailed to the 
participant about 

his/her status.

The individual 
turned in a note 
from the Social 

Security 
Administration 

office.

No, the participant 
did not turn in proof 

of Social Security 
benefits.

Part of our responsibility 
is to help the participant 
plan to pay his/her bills 

long term. Cash 
assistance is temporary. 

If the medical issue is 
permanent and (s)he is not 

able to work full-time or earn 
enough wages long-term to 

meet the family’s needs, does 
(s)he want to apply for Social 

Security benefits?

Legal Aid Agreement
Set up an 

appointment with 
participant (to 
complete the 

application or discuss 
current status of 

application/appeal). 

Why?

Participant has 
good cause.

Participant does not 
have good cause.

Is it valid?

Make sure the participant 
understands that (s)he must 
keep working with Legal Aid. 

Since Legal Aid provides 
appointment cards, the 

participant must document 
(s)he is attending and follow-

up appointments.

Update the steps to self-
sufficiency with 

appointments and 
documentation 

demonstrating the 
application/appeal is in 

process (or final decision).

FINAL 
APPROVAL

FINAL DENIAL

Start the 
counseling 

process/sanction 
after three 

working days.

YES

No, the participant needs to 
get valid documentation. The 

participant can go to the 
Social Security 

Administration to get a letter. 
When is next legal apt? Talk 

to Legal Aid.
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