CINNECT  DEQ)

FLORIDA DEPARTMENT o
FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY ECONOMIC OPPORTUNITY

DEO CONNECT
Gid pou Moun K’ap Reklame



1. Tab Matye

1. TAD IMTAEY ..ot oo oo oo s

2 ENEWOIKSYON...coooo e e
2.1 Gid ENStrIKSYON.....covi ettt et e s
2.2 Apési sou Sistem CONNECT.......ccciveceee et esr e ee e stesre e e eaaeseas
2.2.1 KisSa CONNECT Y7 ....eireriierire s seierereen e ise et s e seseee e es e s
2.2.2 Ki kote mwen kapab jwenn aksé Nnan CONNECT? ......ccooeeieieieierierineeee ettt v e ee e eae e
2.2.3 Kijan CONNECT ede Moun K'ap ReKIAME YO? ......cooireieecetsetee et

2.2.4 Kimoun ki itilize CONNECT? ....coeiriierercirece sttt s et e s es e

3. Konekte Nan CONNECT ...

3.1. Ale nan Paj Koneksyon pou Moun K'ap ReKIame .........ccooeeieceieiceie et e
3.2 Enskri pou yon KONt DEMANGE .....ccoeeeeieicieiiiee ettt et st es e sbe st st e e s s s e sesnans
3.2.1 Demande ki la deja......cccvereevieveiiene st s

3.2.2 NOUVO DEMANE.....uciiiiireeece ettt s e

3.3 Rezoud PWODIEM MOAPAS......ccceciieierirr ettt ser e s e

4. Navige nan Paj-Dakey Moun k'ap Reklame yo........eee
4.1 Fonksyonalite Paj-Dakey Demande..........ccocoeeeueieieinieceee ettt e eseer e
4.2 Meni Agoch Moun ki K'ap ReKIame ......ccoeoveieevecceccsveeee e
4.2.1 Aplike pou Benefis Chomaj REGIIYE.....ccovvevircenecireee e
4.2.2 Gade epi Konseveo Enfomasyon Kont
4.2.2.1 Rezime Child Support
4.2.2.2 Enfomasyon Kontak
4.2.2.3 Deziyen ak Konseve
4.2.2.4 Rezime Monete ak Rezime Pwobléem
4.2.2.5 EnfomasyonEnfomasyon Peman

4.2.2.6 Opsyon Metod Peman



4.2.3 F& Demann Peman BenefiS. ...ttt et e

4.2.4 Deteminasyon, PwoblemP ki Annatant, Rezime
DeSIZYONARD......cce et

4.2.5 Analize Sip0 ak Sevis ki DiSPONib.......cccevueieinieee e e
4.2.6 Kesyon MoUN POZE SOUVAN......ccueiriieniiirieseintienesseesiaesesseesssesseesaeesssessns

4.2.7 Manyel EnfOmasyon sou DWa Benefis.......ccccovcicieieininiieiiece st
4.2.8 Evalyasyon Konpetans INisyal........cceoeeieieieieneeeinee e seseienens

4.2.9 Enskripsyon Nan WOrKfOrce.......uuuivrieiienenesecese et s

5. Aplike POU BENETIS......ooooooeeeeeeeeee e

5.1 Depoze yon Reklamasyon Inisyallnisyal........ccccccoveveiececcecceiniseeeeeeee
5.1.1 Kijan pou oU KOMANSE......cccceeueierierineereeece e st eenaesesseseeneens
5.1.2 Reponn Kesyon INisYal......cccvevirrieneininininecne e et v
5.1.3 Antre Enfomasyon pou Kontak.........cceueeeeceieie e
5.1.4 Antre EnfOmasyon SOU TravayT.....cccccccceieieinrineereee et e saes e rese e v e

5.1.5 Antre Enfomasyon Adisyoneél

5.1.6 Travay Nan LOT EL@ ...c.ccocecveieiiecece ettt

5.1.7  SEVIS IMIIILR Juureeeeeeeeeeeeeeceeeeeees e seee

5.1.8, Travay Sivil Federal ...t e

5.1.9 Travay ENdepandan .........ccccueeininenece e e essesess s ene e

5.11.10 Bay Enfomasyon sou Elijiblite.......cccceveereeeiieininecreece et
5.11.11 Ranpli Kesyone sou Atlet Pwofesyonel .........cveveveccecieveseceeenne,
5.1.12 Ranpli Kesyone sou Pansyon oswa Retret

5.1.13 Ranpli Kesyoné sou Konpansasyon Travayée

5.1.14 Pansyon, Retret, oswa Anwite

5.1.15 Kesyone sou peman Endamite Salé ak Lot Peman Separasyon
5.1.16 Konplete Setifikasyon

5.1.17 Revize, Modifye epi Soumet Reklamasyon



5.1.18 Konfime ke Reklamasyon an Soumeét
5.2 Re-aktive yon Reklamasyon
5.2.1 Re-aktive yon Reklamasyon Regilye ...
5.2.2 Demande TRA ( Reyajisteman Komesyal) ...
5.2.3 Pwogram DUA ki Anvige
5.3 Fe Demann Peman Benefis
5.3.1 Antre Detay sou Rechech Travay
5.6.2 Rapote Revni Lot Sous
5.3.2 Lot Revni Ki Dediktib
5.3.3 Demandeé ki Genyen yon Dat pou Retounen Travay
5.3.4 Moun K’ap Reklame-a se yon Manm Sendika
5.3.5 Moun K’ap Reklame-a nan Fomasyon ki Apwouve
5.4 Verifye Estati Reklamasyon
5.5 Antretyen Bwat Resepsyon Moun K’ap Reklame
5.5.1 Gade Aksyon ou dwe Fé nan Paj Dakéy Moun K’ap Reklame
5.5.2 Gade Bwat Resepsyon Moun K’ap Reklame
5.5.3 Gade Achiv Aplikasyon
5.5.4 Gade Korespondans
5.5.5 Reponn Kesyoné Demann Ranseyman
5.5.6 Anrejistre yon Kesyone Demann Ranséyman
5.5.7 Ouvri yon Kesyoné Demann Ranséyman ki Konplete Anpati
5.6 Fé yon Apel
5.6.1 Ajoute Reprezantasyon nan yon Apel
5.6.2 Ajoute Temwen nan yon Apeél
5.6.3 Telechaje Fichye Apél
5.7 Deziye epi Konséve yon TPR
5.8 Kreye yon Rekonsiderasyon Monete

5.9 Jere Det



5.9.1 Gade Achiv Sichaj
5.9.2 Fe yon Peman
5.9.3 Gade Ranbousman Sichaj

5.9.4 Mande oswa Gade Plan Peman

6. Kesyon Moun Toujou Poze (FAQ)

6.1 Kile Pou Mwen Kontakte Sant Dapél la

6.2 Kesyon Komen ...

6.2.1 Kijan yo peye benefis?

6.2.2 Kile yo pral determine benefis mwen yo?

6.2.3 Kote lyen an ye pou Evalyasyon Konpetans Inisyal?

6.2.4 Pouki mwen poko resevwa kat debi mwen avék peman?

6.2.5 Eske mwen te depoze aplikasyon mwen an korékteman?

6.2.6 Eske mwen te aplike korékteman pou semen mwen yo?

6.2.7 Nan ki sitiyasyon pwoblem ki annatant mwen ye? ......

6.2.8 Kijan mween ka jwenn yon kopi enfomasyon aplikasyon mwen te depose sou CONNECT la?
6.2.9 CONNECT pa pral kite mwen kontinye sou pwochen ekran-an — kijan mwen ka rezoud sa?
6.2.10 Poukisa mwen pa te resevwa yon r epons nan mwen adjidikate-a?

6.2.11 Mwen te resevwa yon mesaj vokal_ki soti nan DEO — kimoun ki te rele epi poukisa yo te
rele mwen ...

6.2.12 Mwen pa te resevwa depo direk mwen, men CONNECT endike ke yo te fe yon peman?
6.2.13 Poukisa mwen pa ka kolekte benefis nan men denye anplwayé mwen?
6.2.14 E si mwen te travay nan plizye eta?

6.3 LOt KESYON ittt ettt sttt sttt s bt et e e et st sae e e neneas



2. Entwodiksyon:

Dokiman sa a se yon referans pou navige nan fonksyonalite sistem CONNECT ke ou pral itilize pou
anrejistre oswa pou louvri yon kont, pou navige nan Paj-Dakey Moun K'ap Reklame nan CONNECT, pou
aplike pou benefisbenefis, pou fé kontestasyon, pou gade korespondans, pou bay repons pou aksyon
pou fe, epi pou jwenn enfomasyon sou peman, benefisbenefis, kontestasyon, deteminasyon, ak
korespondans ki asosye avek kont DemandéDemandé nan Florida Department of Economic Opportunity
(DEO) (Depatman Opotinite Ekonomik Florida) (ki te rele Agency for Workforce Innovation anvan).

Dokiman sa a se pa yon dokiman sou regleman.Si ou ta renmen jwenn enfomasyon sou DEO oswa sou
régleman Reemployment Assistance (RA) (Asistans Reyanbochaj), tanpri ale nan Manyél Enfomasyon
sou Dwa Benefis sou sitwéb DEO.

DEO ofri asistans bay moun ki pa pale Anglé kom lang prensipal yo, ak €d pou moun ki pa gen ase
kapasite pou li, pale, ekri, oswa konprann Anglé. Nou bay éd tou pou moun ki pa kapab ranpli
aplikasyon pou fé yon reklamasyon pou plizyé 1ot rezon.

Pou pale ak yon moun ki pale Kreyol oswa Panyol oubyen pou itilize sévis tradiksyon, rele Sant Kontak la
nan 800-204-2418. Moun ki bezwen ed pou ranpli aplikasyon sou entenet akoz rezon legal, paske li pa
konn itilize odinate, akoz barye lang, oswa akoz andikap, kapab rele 800-681-8102.

2.1 Gid Enstriksyon

Ou kapab ale direkteman nan sijé ki nan tab matye liv la depi ou peze "Ctrl+Click" pou swiv lyen ipéteks
ki mennen nan sije a.
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Senbol men ki pwente ak bwat téks la endike sijesyon itil, konsey ak rapel.

Tanpri sonje ke senbol sa kote ou pral jwenn sijesyon itil, konsey ak rapel.

Tanpri sonje ke senbol sa kote ou pral jwenn sijesyor@onséy ak rapel.

Ou pral jwenn enstriksyon yo etap-pa-etap, epi senbol sek wouj sa-a :gendike nimewo etap ki sou
ekran an. Etap sa yo se pou ede ou swiv gid lapandan w'ap konplete et 0 pou kont ou sou Sitweb
CONNECT. Tanpri sonje keyo endike etap yo anvan imaj la.

Pafwa, yo make lyen oswa fonksyon espesyal yon ekran avek yon rektang wouj pou rann li pi fasil
pou ou twouve li sou ekran ou pandan w’ap kontinye.

2.2 Apesi sou Sistem CONNECT

Objektif Apesi sou Sistem nan se pou ba ou yon apesi wo nivo sistem CONNECT. Li pral konsene
aplikasyon ak fonksyonalite CONNECT, itilizaté CONNECT, fason pou antre nan CONNECT, ak kijan
CONNECTofri ou avantaj antanke yon Moun K'ap Reklame.

2.2.1 Kisa CONNECT ye?

CONNECT se yon sistem jesyon Reklamasyon ki baze sou entenét. Moun K'ap Reklame, anplwayéak
twazyem pati itilize li pou aplike pou benefis, pou yo gen akse a enfomasyon sou Reklamasyon yo ki
depoze, epitou pou yo kominike avek anplwaye DEO.



2.2.2 Ki kote mwen kapab jwenn akse nan CONNECT?

CONNECT se yon sistem ki baze sou Enténeét, sa vle di nenpot moun ki gen akse enténét kapab antre nan
CONNECT. Ou ka gen akse sou CONNECT lé ou tape oswa kopye lyen ki endike anba la a nan yon ba
adrés navigate navigate https://connect.myflorida.com/Claimant/Core/Login.ASPX. : [insert hyperlink].
Ou ka gen aksé sou CONNECT tou apati sitwéb DEO: http://www.floridajobs.org/job-seekers-
community-services/reemployment-assistance-center/file-a-claim.

Itilizate yo dwe enskri pou yon idantifikasyon itilizaté (ID) ak yon modpas pou yo kapab antre nan
CONNECT. Etap pou jwenn yon ID itilizate ak PIN endike nan Seksyon 3, "Konekte nan CONNECT".

Tanpri sonje ke CONNECT sipote navigate sa yo:

e Internet Explorer 8 ak 9
e Modzilla Firefox 16 ak 17

e Apple Safari4 ak 5

2.2.3 Kijan CONNECT ede Moun K’ap Reklame?

CONNECT bay aksé sou enténet pou tout enfomasyon ki asosye avek Reklamasyon. Ou kapab gen akse
nenpot kote, nenpot kile. CONNECT rann li pi fasil e pi rapid pou aplike pou benefis, pou rezoud
pwoblém, epitou pou founi enfomasyon. Li bay pi bon pwosesis, sistem, ak sevis pou Moun K'ap
Reklame, anplwaye, ajan twazyém pati oswa reprezantan, ak Anplwaye DEQ, ak yon pi bon koneksyon
ant UC ak Workforce pou yo retounen nan travay pi vit.

Ou pral itilize CONNECT pou

e Louvri yon Kont ki Pwoteje pa yon PIN pou Moun K'ap Reklame

e Aplike pou reklamasyon inisyal ak pou reklamasyon k’ap kontinye

e Gade estate reklamasyon ak peman

e Mete ajou enfomasyon pésonél ak nan enfomasyon sou opsyon peman
e Gade pwoblém

e Reponn demann pou enfomasyon

e Gade korespondans ki soti nan DEO;

e Feapel

e Gade balans sichaj epi fé peman,

e Gen akse a enfomasyon sou Asistans Reyanbochaj

2.2.4 Kimoun ki itilize CONNECT?

CONNECT se yon sistem santral ki bay aksé pou kat (4) itilizaté prensipal: Moun K'ap Reklame/Demande,
Anplwaye, ajan twazyem pati, ak anplwaye DEO.



e Moun K'ap Reklame/Demandé — Moun K'ap Reklame/Demandeé yo itilize CONNECT pou aplike
pou benefis, pou fe yon apél, epi pou we ak voye korespondans.

e Anplwayé — Anplwaye yo itilize CONNECT pou fé apeél, epi pou we ak voye korespondans

e Anplwaye DEO — Anplwaye DEO yo itilize CONNECT pou evalye enfomasyon, otorize peman,
egzamine pwoblem epi konseve done

e  Reprezantan Twazyem Pati (TPR) — Si moun k'ap reklame-a bay yo akse, TPR yo itilize CONNECT
pou cheche, gade enfomasyon epi pran desizyon sou non moun k'ap reklame-a pandan yon
pwosesis apel

e Ajan Twazyem Pati (TPA) — TPA yo fe aktivite benefis asistans reyanbochaj sou non yon anplwag,
epi anplwaye yo bay TPA akse nan enfomasyon espesifik.

e Lot Ajans Leta ak Ajans Federal — Lot Ajans Leta ak Ajans Federal yo gen kontra ki prezante
enfomasyon espesifik ke yo ka gen aksé a yo nan CONNECT

3. Konekte Nan CONNECT

Seksyon sa pral bay enfomasyon sou fason pou konekte nan CONNECT. Li dokimante etap ki nesese
pou fe sa ki endike anba la a:

e Akse nan Paj Koneksyon Demandé

e Enskri pou yon Kont Demandé antanke yon nouvo Demande

e Aktive yon Kont Demande antanke yon Demande ki egziste deja
e Rezoud pwoblem PIN

3.1 Gen Akse nan Paj Koneksyon pou Moun k'ap Reklame

Seksyon sa a bay enstriksyon sou kijan pou antre nan paj Koneksyon pou Moun K’ap Reklame nan
CONNECT, epi li dokimante etap ki nesese pou fé sa ki endike anba la:

e Lyen ki mennen nan CONNECT,
e Ajoute CONNECT nan “Favorites” (sitweb prefere ou yo),
e Chwazi Tip Koneksyon.

Pou antre nan paj Koneksyon Moun K'ap Reklame, swiv etap ki endike anba la yo

1. Tape oswa kopye URL CONNECT nan ba-adrés navigate ou:
bar: https://connect.myflorida.com/Claimant/Core/Login.ASPX.



File Edit View Favorites Teools Help

2. Ajoute lyen CONNECT nan sitweb prefere ou yo. Pou fé sa, chwazi imaj "Etwal"

3. Chwazi "Add to favorites" (ajoutenan sitweb prefere).

Add to favorites i

Add to O D)

dr

Add current tabs to favorites...

2 Import and export...

Organize favorites...

4. Tape "CONNECT Login Page" nan espas "Name"

5. Chwazi "Add"

&dd a Favorite E

Add a Favorite
w Add this webpage as a o access your favontes, visit the
Favorites Center.
MName: |Cur1r|ect Page |
Create in: [f_"" Favorites - Ider
I Add I cel
I

6. Ekran an pral afiche Select a login type

7. Chwazi “Claimant”
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3.2 Enskri pou yon Kont Moun K'ap Reklame/Demandeé

Seksyon sa a bay enstriksyon sou kijan pou enskri pou kont Demandé ou nan CONNECT, epi li note etap
ki nesesé pou fé sa ki endike anba la a:

e |dantifye si ou se yon Demande ki Deja Egziste oswa si ou se yon nouvo Demandé
¢ |dantifye enfomasyon ki nesese pou kreye nouvo kont Demandé ou
e Jwenn ID ak modpas ou kom Demande

3.2.1 Demande Ki Egziste Deja

Si ou te deja fé yon Reklamasyon nan DEO, ou se yon Demande Ki Egziste Deja

1. Konekte avek Nimewo Sekirite Sosyal ak PIN kat chif ou nan espas pou mete Modpas la
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=ipote yo pou ou kapab gen skas nan CONNECT
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3.2.2 Nouvo Demande
Si ou pa te janm fe yon Reklamasyon nan DEO, ou se yon Nouvo Demandeé. Pou kreye yon kont
Demande epi pou jwenn yon ID itilizaté ak yon modpas, ou dwe komanse pwosesis pou aplike pou

benefis.

Swiv etap ki anba la yo pou kreye yon kont Demande epi pou jwenn yon ID itilizaté ak modpas.

Tanpri sonje ke sa se kbomansman pwosesis “Aplike pou
Benefis" pou fé yon Reklamasyon inisyal. Nou pral
senpleman revize ekran ou dwe ranpli yo pou kreye ID
itilizate ak PIN. Tout pwosesis “Aplike pou Benefis” pou fe
yon Reklamasyon inisyal pral endike nan Sije 4.1 “Aplike pou
Benefis-Depoze yon Reklamasyon Inisyal”




1. Nan Paj Koneksyon Moun K'ap Reklame, chwazi lyen “Aplike pou Benefis” nan meni agoch la

oswa nan anba ekran an.
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+ Siou te ranpli reklamasyon w inisyal ou nan telefdn men ta renmen kreye yon sou enténét kont, rantre Nimewo Sekirite Sosyal ou ak kat chif
Reklamasyon telefon / Sétifikasyon PIN epi chwazi "Konekte'.
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2. Sa pral mennen ou nan paj-ekran “Kesyon Inisyal”.

3. Desann anba paj-ekran an epi chwazi “Komanse Aplikasyon pou Asistans Reyanbochaj ”
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4. Sa ap mennen ou nan paj-ekran “Fwod nan Asistans Reyanbochaj ”.



4  Fwod nan Asistans pou Retounen nan Travay

Asistans Reyanbochaj

FWOD
LIY DIREK: 800-342-9909

5. Revize kesyon yo, desann anba paj-ekran an, epi chwazi “Mwen rekonét mwen konprann
deklarasyon sa a, epi mwen vle kontinye depoze aplikasyon mwen”

6. Chwazi “Swivan”

Lalwa Florida prevwa ke si ou fé éspre f& yon fo deklarasyon, pou ka jwenn oswa ogmante benefis pou Reyanbochaj, sa reprezante yon krim twazyém degre ki pini pa jiska $5,000 amann ak senkan prizon. Li ilegal tou pou f& yon reklamasyon
oswa reklame semeén benefis pou 16t moun. Yo kapab refere tout ka ki detémine kom nan biwo Pwokirépou poswit lajistis. Chak semén benefis ki gen fwod se yon ofans apa pou lajistis.”

Si ou bay fo enfémasyon oswa yon fo Nimewo Sekirite Sosyal 1& w'ap fé reklamasyon ou, lapolis kapab ar

fwod’. m arete ou pou fwod'.
l:l ‘Mwen rekonét mwen konprann deklarasyon sa a epi mwen vle kontinye depoze aplikasyon mwen'. *

==

7. Paj-ekran “Lis Verifikasyon Enfomasyon” pral parét.

Lis Verifikasyon Enfomasyon 7

Enfémasyon w'ap bezwen bay pou ka aplike pou asistans reyanbochaj

= Nimewo Sekirite Sosyal Ou

= Dezyém ldantifikasyon ka nenpdt nan sa yo

1. Lisans chofé yo bay nan yon eta, teritwa Etazini, oswa yon administrasyon gouvénman Kanadyen, depi li gen yon foto oswa enfémasyon idantifikasyon tankou non, dat nesans, séks, woté, ak adrés;

8. Revize enfomasyon yo, desann anba paj-ekran an, epi chwazi “Swivan”

9. Ekran “Lwa sou Konfidansyalite” pral paret.

10. Revize enfomasyon yo, chwazi “wi”

11. Chwazi bouton “Swivan” pou kontinye
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Chpboard Image
Sistém nan Pa Disponib

Pwotokadl lwa Sou Konfidansyalite

PWOTOKOL LWA SOU KONFIDANSYALITE

Enfd on ou bay depat =a a se volonté ak konfidansyél men li nesesé nan p is rekl w la. Annakédans avék Kéd la Revni Entén 1986 la,
Lwa Sekirite Sosyal la, 42 USC 1320b-7 (a) 1, ak s. 443.091 (1) (h), F.5. divilgasyon nimewo Sekirte Sosyal ou se obligatwa. Nimewo Sekirite Sosyal ap
itilize pa Depatman an fé rapd benefis ou resevwa a sévis la Revni Entén kom revni taksab potansyél. Dapré Lwa Rediksyon Defisit Federal la, yon chanjman
nan Lwa Sekirite Sosyal Federal la, ak 5 USC 552a (o) (1) (D), enfémasyon ou founi yo pral sijé a verifikasyon pwogram édinaté nou yo ak enfémasyen sou
w ak salé ak reklamasyon pouvwa yo bay I bay Iot ajans federal, leta ak lokal yo oswa kontrakté yo an pou verifikasyon kalifikasyon sou |8t lot gouvenman
pwogram asire benefis yo te bye peye ak pou objektif estatistik ak rechéch.

Patwon yo gen otorizasyon dapre lalwa pou bay Depatman sa a enfomasyon ki nesesé pou detémine si ou kalifye pou avantaj yo. Enfomasyon sa yo gen
ladan dat travay ou, salé ou touche a ak rezon ki f& ou te kite travay ou. Nou ka divilge enfémasyon ou bay sou rezon ki fé ou te kite yon travay espesyal ba
patwon an pou Depatman sa a ka detémine si ou kalifye pou avanta] yo.

Mwen konfime ke mwen ap fé rekl on asistans reyanbochaj sila pou tét mwen e ke tout enfémasyon mwen bay yo se enfémasyon ki egzat, epitou
repons mwen bay pou kesyon yo vré ak korék. Mwen konnen lalwa Florida bay sanksyon ak/oswa prizon pou fo dekl yon pou jwenn fise e ke
Depatman sa a pouswiv moun lajistis poutét yo touche benefis nan fwod. Mwen rekonét Depatman sa a pral verifye enfémasyon mwen yo pou asire si yo
egzat, Depi mwen chwazi Wi, mwen rekonét, anba menas sanksyon pou fo temwayaj, tout enfémasyon mwen bay yo konplé ak egzat dapre tout bon

konesans mwen.'

Mwen te li epi dako ak sa ki endike anwo-a: Wi Non’l

‘Nét" Si ou koche kaz ‘Non ou pap kapab kontinye nan aplikasyon sa a. Di mwen plis sou konfidansyalite enfomasyon. " sekré done prive®

- g
Anvan

1 1235, 271 |=) 1211676 = 798pw = size: 107.9K8 100% =)
| | | ]

12. Paj “Otantifikasyon Moun K'ap Reklame” pral paret.

13. Mete enfomasyon yo mande a.

14. Chwazi bouton “Swivan” pou kontinye.

@
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15. Paj-ekran “Defini Modpas” pral paret.

16. Chwazi bouton “Pwochen” pou fini pwosesis pou kreye ID ak modpas koneksyon ou.

Defini Modpas 15
PIN(4 chif): *®)
Konfime PIN: *G)
Kesyon Sekirite 1- [=*&®
Repons Sekirite 1: *®@
Kanfime Repons Sekirite 1- *®)
Kesyon Sekirite 2: *®
Repons Sekirite 2: *@
Kanfime Repons Sekirite 2- *
Kesyon Sekirite 3: [=*®
Repons Sekirite 3- )
Konfime Repons Sekirite 3: *@
Sonje enfomasyon sa a. Ou ap bezwen li gen aksé a sou enténét reklamasyon w lan. 16

' Pwochen .

3.3Rezoud Pwoblém PIN

Seksyon sa bay enstriksyon sou fason pou rezoud pwoblém modpas pou yon kont Moun K'ap Reklame
nan CONNECT, epi li note etap ki nesese pou fé sa ki endike anba la a:

Idantifye fonksyon “Bliye PIN” nan CONNECT,
Idantifye enfomasyon ki obligatwa pou kreye yon Iot PIN.
Re-Inisyalize PIN ou.

Pou rezoud pwoblem PIN nan CONNECT, swiv etap ki endike anba la yo:

1. Chwazi “Aplike pou Benefis" pou antre enfomasyon pou konekte nan kont ou.

2. Antre SSN ou nan espas pou mete “Nimewo Sekirite Sosyal” ou

3. Chwazi bouton “Bliye PIN”.

Friday, Augest 30, 313
i w0 il dylpcts Prevys

nfdenasyon ki annapes ya konshne sa ou te soumdt la

i
) Nimewo Sekite Sosyal Nimewo obigatwa. (30)
) P obligatwa, {30}

Eyenveni nan Aplikosyon nan Enténét pou Pwogram Asistars Florida pou Retounen nan Travay (RAP)

Moun ki Fé Demann Alokasyon ki Gen Konl Dejo

Konekte/Antre nan konte ou: I I

Ap kont i an ap Bmen apeh & tantaliv. Si w gan paoblbm owdi sesyan an. chwasi Bliye a PINT bouton Rayajiste PN o

M1 pou vizst ou sou CONNECT, Tanpn sonye ke nan moman sa CONNECT sipdte nangaté $a yo sélman - internet Explorer 5 ok 9, Moz Firebo 16 ak 17, ak Apple Satan & sk 5. Tanpn asire ou ke ou telechape ak dilice youn nan nawgsle ko
sipote yo pou ou kapab gen aksd nan CONNECT

Idantifikaté pou Moun Kap Reklams

K et Sislém nan Pa Disponib
Aplke pou Boneds Sistém nan Pa Disponit

4. Paj-ekran “Soumet Enfomasyon Pésonel”pral paret.

5. Antre enfomasyon pesonel ou nan espas ki obligatwa yo

6. Chwazi bouton “Swivan”.



i Favorites

DEu .-?"' Frasm, A 30, 5073

a2 b desache Franien
English Cagansd el

Konetts * Enciie Chan Obfigatwa

Enfimasyon ki snnigre yo kenséne s ou te soumet |s

A
=) Konhime Nermewo Sebarile Sosyal obbgatwa. (30)
« Dat nesans mmijaaan obligatea (30)
) Séks obligatwa, (30)
Hepons Sekunte abigstwa. (10)

Submit Personal Information
———————

Kanfima Nimaws Sekinte Sosyal )
Datnesans: [ [ 00 (mmiddhyyy)
Séics © Famale © Male™(x)
Hesyon Sekinte. Wht is the name of your first schoal?
Fapanz Sekinte: 5

=)

8. Antre enfomasyon ki obligatwa yo nan espas done modpas la.

7. Paj-ekran “Defini Modpas” pral paret.

9. Chwazi bouton “Swivan” pou kreye yon lot PIN.
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| Enfismasyan ki annaprs yo kanséne sa ou be soumid ki
Avi
(&) PIN{A chif) obligstwa. (30)
| Kanfisre Modpas abbgatwea. (30)
() Unknown obligatwa, chwazi yon valé (35)
* Repans Sekinte 1 obbgatea [30)
Kanfime Repens Sekirita 1 obligatwa. {30)
koo ubligalwa, chiwazs yon valé (35]
'*) Repons Sekinte 2 oblgatwa. (30)
anfiersr Rupons Sekirte 2 oblgatwa (30)
Inknown obligatwa, chwazi yon valé {35)
(&) Hepans Sekinte 3 obbgatwa (10)
(+) Kanfime Repens Sekirita J obligatwa. (30)

P

NG chif): )
Fonfime PIN:
Kesyon Seldrite 1: ="
Repons Sekirite 1: i
Warfime Repons Sakirte 1 e
Kesyon Sakitte 2: e -5
Repans Sakirte 2 e
Korhime Rispans Sekebe 2 )
Kiesyon Seksite 3 =*(5)
Repans Sekaite 3; e
Kenfime Repons Sekdrte 3; ()

;Smwm‘aamsaaﬁuapmﬂw aksé a sou enténal reklamasyon w lan.

= o

4. Navige nan Paj-Dakey Moun K'ap Reklame

Seksyon sa a dekri aksyon ki nesese pou navige nan Paj-Dakéy Moun K'ap Reklame nan CONNECT. Li

note etap ki nesesée pou fé sa ki endike anba laa :

Idantifye fonksyon Paj-Dakey Moun K'ap Reklame
Navige nan Meni Agoch Moun K'ap Reklame
Konprann mesaj ki nan Paj-Dakey Moun K'ap Reklame
Konprann sijesyon jeneral pou navige nan sistém sa



4.1 Fonksyonalite Paj-Dakey Moun K'ap Reklame

Seksyon sa a bay yon apési fonksyon Paj-Dakéy Moun K'ap Reklame ak lyen nan CONNECT, epi li note
etap ki nesese pou fé sa ki endike anba la a:

e Dekonekte sou kont Demandé ou nan CONNECT

e We aksyon pou fé nan CONNECT

e Gade mesaj ou nan CONNECT

e Idantifye lyen ak fonksyonalite ki sou Paj-Dakey Moun K'ap Reklame.

Paj-Dakey Moun K'ap Reklame-a gen plizye fonksyon pou ede ou navige san pwoblém nan sistém
CONNECT. N’ap revize fonksyon ak lyen enpotan w’ap bezwen konnen pou ou kapab itilize CONNECT
san pwoblém.

Tanpri sonje ke lyen ak fonksyonalite ou wé sou Paj-Dakey Moun K'ap
Reklame ka pa varye selon estati otantifikasyon ou, estati Reklamasyon
ou, ak lot fakte. Nouvo Demande yo dwe komanse pwosesis aplikasyon
pou benefis lé yo elabli yon ID itilizate ak PIN nan yon fason pou yo ka
gen akse a Paj Dakey Moun K’ap Reklame

1. Kwen ki anwo agoch la bay lyen pou chanje yon modpas, oswa pou dekonekte nan CONNECT.
2. Seksyon “Enfomasyon Enpotan” endike enfomasyon ki bezwen aksyon imedyat ou.
3. Seksyon “Mesaj” montre korespondans Anplwaye DEO, chanjman sitiyasyon, ak evénman yo.

4. Seksyon anba meni agoch navigasyon an ak Paj-Dakey Asistans Reyanbochaj -Opsyon
Navigasyon ki Disponib” bay lis menm lyen yo pou navigasyon an.

5. Ou chwazi lyen “Aplike pou Benefis Asirans Chomaj” pou fé pwosesis pou aplike pou avantaj
yo.

6. Lyen "FAQ" la bay lis repons pou kesyon moun poze souvan pou ede Moun K'ap Reklame yo.

7. Lyen “Gade ak Konséve Enfomasyon Kont” pémét ou pou chanje adres ou, nimewo telefon,
metod korespondans ou prefere, ak 1ot enfomasyon ki anrapo ak Kont Demandeé ou.

8. Ou chwazi lyen “Deteminasyon, Pwoblem ki Annatant ak Desizyon” pou gade estati pwoblém
ak Kontestasyon sou Reklamasyon ou.

9. Ou chwazi lyen “li Manyel Enfomasyon sou Dwa Benefis” pou revize dwa ou yo.



Chanje Modpas Clene de Sesidn

Bwat Resepgyon Moun Kap | s . = S 2 2 .
£ Aplikagyon cu pou benefis Reemployment Assistance pa konplé, Chwaz opsyon “Aplike pou Benefis * Reemploy A pou konplete apdik ou. Si ou pa konplete aplikasyon-an nan dat 0873172013,
aplikasyon an pral efase epi pou pral genyen pou re-aplike.

Mursaj — fovi pess 16 konneen pwinman, chanjman siliyasyon, ak ol aksyon disponib 3
Chwazi ‘Aplike pou Benefiz Reemployment Assistance pou konplete yon nouve aplikasyon

.-'\hllkl! pou Benehs &
Aglike pou Benefis

K Dueat Resgsyon

. Eval Respsyon
s Heyimboghi o il ik Koo Enlomis |
tans Reyanbochs; Gade ak Konséve Enfimasyan Kant

| B

Detimmanyon, Pwoblin k) Annatonl ak Hesanoe Dusizyon ksplom S ak Sias ki Geponib yo
Detéminasyon. Pwoblém ki Annatant ak Rezime Desizyon Eksplora Sipd ak Sévis ki Disponib yo

|FAG Li Mamyél Enfimazyon sou Dwa pou Bensfis
FAQ 'Li Manyél Enfamasyon sou Dwa pou Denefis

4.2 Meni Agoch Moun K'ap Reklame

Seksyon sa bay enstriksyon sou fason pou navige nan meni agoch Moun K'ap Reklame nan CONNECT, epi
li note etap nesesé pou fe sa ki endike anba la a:

e |dantifye lyen meni agoch ki nan Paj-Dakéy Moun K'ap Reklame,
e Konprann sou-lyen ak fonksyon pou chak lyen meni agoch yo.

Nou te revize lyen yo ki nan Paj-Dakey Moun K'ap Reklame. Kounye a, n ap chwazi chak lyen pou we
enfomasyon w ap bezwen anba chak lyen.

4.2.1 Aplike pou Benefis Regilye Chomaj

1. Chwazi "Aplike pou Benefis Regilye Asistans Reyanbochaj " pou komanse pwosesis aplikasyon pou
benefis.

Tanpri sonje ke ou pral selman kapab weé meni opsyon agoch la si ou te komanse
(? pwosesis pou depoze yon reklamasyon inisyal antanke yon Nouvo Demande epi
etabli yon ID Itilizaté ak PIN, men ou pa te konplete reklamasyon inisyal la. Pou
komanse pwosesis aplikasyon pou benefis, ou dwe chwazi bouton “Kdomanse
Aplikasyon Asistans Reyanbochaj” ki anlé nan agoch sou Paj Dakey Moun K’ap

Reklame. Apre ou fin depose reklamasyon inisyal ou, lyen meni agoch la pral
dispareét.
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Chvwaz *Aplike pou Benefis Reemployment Assistance pou konplete yon nouvo apikasyon

PaJ Dakéy Asistans Reyanbochaj- Opsyan Nagasyon Ki Disponin

Bt Resepsyon Moun Kap Rekiame Bl RESpsyon
Bwat Resepsyon Moun K'ap Rekiame Ewat Respsyon
| Apiks: pou Benefs Asistans Revanbochi Gide ak Konseve Enfomasyon Kool
| Apitke pou Benefis Asistans Reyanbachaj Gade ak Konséve Enfamasyon Kont
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FAQ LiMany Enfbmasyon sou Dwa poy Benefis
FAQ Li Manyé! Enfomasyon sou Dwa pou Benefis

2. Paj-ekran “Demaraj Aplikasyn Entenet” ap parét, epi li pral montre yon lis FAQ ou kapab chwazi pou
jwenn plis enfomasyon anvan ou komanse aplikasyon an.
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4.2.2 Gade ak Konseve Enfomasyon Kont

1. Chwazi lyen "Gade ak Konséve Enfomasyon Kont " pou gade enfomasyon sou child support (sipo
timoun) ou, enfomasyon kontak, gade enfomasyon moneté ak pwoblém, ak istwa peman.
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vt Ratepetyon boun kg Gade ak Konséves Entomasyen Kont

Esfabiish, view and maintain child support orders [Establish. view and mainiain contact information such as addresses. phone number, and contact method
preterences

Enlinasyon sou Konta Enfomésyon st Peman
The Clamant may modify ar larminate e current retabonship with a Third Party Representative (TPR) or View historical payment information and update partial eamings

create a new TR refationship,

Wiew And update the payment memnad for Denefl pRyMment requests.

4.2.2.1 Rezime Child Support

1. Chwazilyen “Rezime Child Support ” anba lyen Gade ak Konséve Enfomasyon Kont yo nan meni

agoch la pou we enfomasyon sou Child Support.
2. 2. Chwazi “Anvan” pou retounen nan paj-ekran anvan an.

Sahundy, Augensl 3, 2013
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Chanje Modgas Clarrs ds Sealdn
Gade epi Konseve Enfmasyon Jenaral sou Sipd Timoun
Mo records found

of Revenue Revnl) Kake 13 ®pou pou kontakte.

Remak: Si ou gen nenpdt kesyon konsénan yon ddonans e5pesink sou Sipd timown (Child Support). ou dwe konakte Dep.

=

4.2.2.2 Enfomasyon sou Kontak

1. Chwazi “Enfomasyon sou Kontak ” anba lyen Gade ak Konséve Enfomasyon Kont nan meni agoch la
pou Gade ak Konséve Enfomasyon Kontak

2. Chwazi “Modifye” pou mete enfomasyon yo ajou.



Saturday, August 31, 2012
841140 e 0asache Franien
Enatish Exsancd Keers

(g e

Chanye Wodpas  Cisre do Sesida

[CR ey rrenptaea| iew and Malntaln Contact Informatlan

Rasidontial Addross

Ley |Mh|-. 1234 5 Monroe 51
Vi Tallahasee
Eta Florida
Kad Pestal' 323014307
Loon
- United Statos O America

Ltémanyon sou Kontak

l.t
%gé 7
%’

Comospondonce Pralerence

Fason ou Pito Resowwa Horaspondans |
Adrhs Imél

Proferred Language

Lang ou Pao: English .
3. Antre denye adrés kay ou.
4. Koche kaz la si adrés postal la se menm avek adres kay ou.

5. Si adres postal la diferan avek adrés kay ou, antre dénye adrés postal ou.

6. Antre nimewo telefon kay, selilé ak [0t nimewo telefon ou genyen
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7. Chwazi ‘Elektwonik’ oswa ‘Lapos Etazini” pou endike metod korespondans ou prefere
8. Si ou chwazi elektwonik, antre adrés imel ou

9. Apati meni dewoulman-an, endike lang ou prefere, oubyen chwazi lang ou prefere-a nan lot meni
dewoulman-an si lipa nan lis sa.

10. Chwazi “Soumet” pou konplete pwosesis ki mete ajou enfomasyon kontak yo.
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4.2.2.3 Deziyen ak Konseve TPR
1 Chwazi “Deziyen ak Konséve TPR’ nan meni anwo agoch

2- Chwazi “Nouvo” pou deziyen nouvo TPR

-~
DEQ) Es
Enpe? Eepesl il

e
A

Chacje Mocgan Cieme e Dasidn

Autharized Third Party Representative [TPR] List
P w bay Sowrd wil yon THH3, odwa ye fetre yen TER Nk kot og 8, chwadi TPH S nin i kiasba &
N records feund.
| Chwasibyen pou yl Cerivyen

Dot Aestsyon Mciss Hg |

Auihorize 8 New TPR
Chwari e’ yo bay chorizasyns pu o o5 bay wl nsn yon TR 8 p koenye o 0u koo ou Ou dwe gen © TP Kortakte TPR & pou safbmasyon sa yo

3- Antre ID pou TPR

Tanpri sonje ke reprezantan twazyem pati ou ta renmen ajoute sou kont

@ ou a dwe anrejistre kom yon TPR avek DEO. Pou anrejistre kom yon TPR,
twazyém pati-a dwe revize gid CONNECT pou TPR sou sit entenét DEO

4- Chwazi “Swivan”
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4.2.2.4 Rezime Monete ak Rezime Pwoblem
1 Chwazi “Rezime Monete ak Rezime Pwoblem” nan meni agoch la

2- Li Detéminasyon, Pwoblem Annatant ak enfomasyon sou Rezime Desizyon epi chwazi lyen yo pou plis
enfomasyon.

3. Desann pi ba pou weé enfomasyon nan seksyon Gade Reklamasyon oswa chanje pou ale Gade Apel le
ou chwazi opsyon sila

aytn. deMiIyos. ohwa SelAY Sou Bwotdm K ansatast

o4 L ¥20 a4l mzee ou fin ke 320 1D pwoiem nan el gase etémnazyen owe desyon-an

sanpdt .oﬂ.-m—'

4. Gade Enfomasyon Reklamasyon pou ID ak dat Reklamasyon an.

5. Gade Detéminasyon Moneteé.

6. Chwazi lyen ipéteks Detéminasyon Monete pou weé plis enfomasyon sou detéminasyon an.
7. Gade Pwoblem Monete ki Annatant.

8. Gade Detéminasyon ak Desizyon sou Pwoblém Monete.

9. Gade Pwoblem Sou Kalifikasyon.

10. Gade Pwobleém ki Annatant pou Kalifikasyon

11. Chwazi ID Pwoblém nan pou wé Detay sou Pwoblém nan.
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Appeals View (Shows only detamminations and decisions, soted by adverse and non-adverse determinalions and Secisions) -

@ Claims View (Shows all determinations, pending issues, and decisions sored by claim)

Enfémasyon sou Reklam~—  —
Dalh Amige 71282013

& pou gade detay sou deteminasyon monete
Weekly Benefit Amount

Maximum Benefit Amount Qualified for Maximum State Deadiine to
mBA) Benefits? Appeal Appealed
) Wage
§5.225 No 42013 D ihaion iR

Pwoblém Moneté ki Annatant
Pa gen Albém Twouve

7

Detéminasyon Nimewo Moneta ak desizyon
Pa gen Albbm Twouve

woblém sou Kalifikasyon

& |0 Pwobiem nan pou we detay sou pwg
Pwoblém ki Annatant sou Kalifikasyor, 1
Teninglusys St

2126159 SUNNY DAYS MARKETING

Kalifikasyon p

lssuelD Issue Type Level Status
11442502 Discharged 2126158 Adjudicaion  Distribited

0316/2013

@ Internet | Pratected Mode: On o R00% -

12. Gade Deteminasyon ak Desizyon sou Kalifikasyon.

13. Chwazi “Anvan” pou retounen nan paj-ekran anvan an.

Kalifikasyon pou Detéminasyon ak desizyon
Pa gen Albom Twouve

D

4.2.2.5 Enfomasyon sou Peman
1. Chwazi “Enfomasyon sou Peman” nan meni agoch la pou we detay sou Istwa Peman ou.

2. Pou ka we detay sou Achiv Peman yo, Chwazi lyen “ Klike la pou ka we nenpot istorik reklamasyon
anvan”

3. We Benefis ki posib apati Pwogram yo

4. Gade Estati Demann Peman.
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4.2.2.6 Osyon Metod Peman
1. Chwazi “Metdd Peman ak Opsyon pou Dediksyon Taks” nan meni agoch la
DEY TEE

| Ghwazi bovten Korje £ SECHYON ISWEGrE 3 Dow Chanie en%masyon K nan desye ran moemn an'
Metixd Peman Ou Aktydiman

Moun Kap

Opsyon Pemas. Paper check
i Konk
Hon Sank e
Himewn Winetaf Bask:
Himerwo kel bank.

T —
Chriva Ueiayen T

4.2.3 Fe Demann Peman Benefis

1. Chwazi lyen “Fé Demann Peman Benefis” pou mande peman benefis.

@ Tanpri sonje ke lyen “Fé Demann Peman Benefis” pral afiche sélman
apre ou fin konplete avek sikse pwosesis pou depoze reklamasyon
inisyal ou, epitou si ou gen semen ki kalifye pou mande peman benefis

yo
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Fwod nan Asistans pou Retounen nan Travay

1-& FWOD ASISTANS REYANBOCHAJ LAYE?

AsIStans

nitmasyon sou
s Bensts

0l B KTAR

ha) 5 yon knm 3y

Kijan fwod la fét?

.l o

[& fo deklarasyon ki ka charge oswe ogmande ber

= L& yon moun pa bay enfomasyon ki ka change oswa ogmanie benefis yo

= L& yon moun rapble

POU Il kapab wenn oswa ogmante benahs yo

* Lid yan moun pa rapdie saké ou pou kapab wenn oswa ogmante banefis yo

Kisa k'ap pase si mwen komét fwod?
1 ou komét twod Asistans Reyanbochi) ou ka:

« Ale nan prizon pou jiska senk [5) ane pou chak ofans

*+ Remaét tout benefis oupa

gen dwa pou jwena o

Kijan mwen kapab evite komet fwod?
1 Rapate Tout Saké ou

* Lwa federal ak wa eta a egai pou rapdle toul salks ou aman yo fb dediksyon ladan yo, tankou salé ou louche o

i ravay endepandan ou, pandan wap /& demann Asistans prevanbochaj
= O firt pou rapile TOUT saké ou reyabze nan semén ki nan mitan dimanch ak samdi

MENM S 0U Poko touche yo
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4.2.4 Deteminasyon, Pwobléem ki Annatant ak Rezime Desizyon

1. Chwazi “Detéminasyon, Pwoblém ki Annatant, ak Rezime Desizyon” pou gade oswa pou konteste
detay, sa enkli pwoblém kalifikasyon ak pwoblém moneté ak deteminasyon yo

DEY)

LB DEPARTMENT -
ECONGHSC ORPORTUTY

Chanje Modpas| Ciere de Sesign

Bwat Resepsyon Moun Kap
Reklame

Bwst Respsyon
F& Demann Peman Benefis

Gade ak Konséve
Enfémasyon Kont

Determination, Pending Issue and Decision Summary - Claims View

Seksyon Detéminasyon Moneté yo afiche montan pa semén ak maksimom benefis benefis ke ou potansyéiman eljib pou resevwa.
Seksyon pou Detéminasvon: ® nan epi desizvon® ak seksyon pou PwoblEm ki annatant® ak seksyon pou Pwoblém Annatant yo genyen tout pwoblém/kesyon yo ki ka afekte eljiblite ou pou resevwa benefis ou yo.

Chwazi ID pwoblém nan pou gade swa detéminasyon, desizyon, oswa detay sou pwoblém ki annatant.

D=téminasyon, Pwoblém ki
Annatant sk Rezime
Desizyon

Exsplore Sipd ak Sévis ki
Dispanib yo

FAQ
Ensiripsyon Nan Workforce

Evalyasyon Konpetans
Inisyal

Li Manyél Enfdmasyon sou
Dws pou Benefis

Pou nenpét oswa desizyon ki siseptio pou apél, ou pral kapab depoze yon apél apre ou fin kiike sou ID pwoblém nan epi gade detéminasyon oswa desizyon-an.

wioblém ki annatant yo ou pral genyen abit pou kenplste nenpot rapd fé kite enkonple

Klase selon:
“ Appeals View (Shows only determinations and decisions, serted by adverse and non-adverse determinations and decisions)

4 Claims View (Shows all determinations, pending issues, and decisions sorted by claim)

Enfomasyon sou Reklamasyon

2. Revize seksyon Desizyon Monete pou ou kapab we Estati Deteminasyon Moneté, Montan Benefis pa
Semeén (WBA), Montan Benefis Maksimom (MBA), ak lot enfomasyon tankou dat pou fé apel ak dat apel

yo te depoze

3. Revize Pwoblem Moneté Ki Annatant



4 Revize Desizyon Deteminasyon sou Pwoblem Monete
5. Revize Pwoblém Elijiblite
6. Revize pwoblém ki Annatant

7. Revize Detéminasyon ak Desizyon sou Elijiblite

Enfomasyon sou Reklamasyon
D Ref on-an: 201301

Dat i Anvigé: 7/7/2013

Chuwazi Estati Detéminasyon Moneté polt Sou detéminasyon moneté.

Monetary Determination Status Weekly Benefit Amount (WBA) Maximum Benefit Amount (MBA] Qualified for Maximum State Benefits? Deadline to Appeal Level Date Appealed
Active 5250 54750 No 09/0612013 Wage Determination

Pwoblém Moneté ki Annatant 3
Pa gen Albdm Twouve

Detéminasyon Nimewo Moneté ak desizyon
Pa gen Albom Twouvey

Pwoblém sou Kalifikasyon
Kike ID Pwoblém nan pou we detay sou pwoblem nan

Pwoblém ki Annatant sou Kalifikasyon
Pa gegelibém Twouve:

Issue ID Al Deadline to Appeal Issue Type Em r Humber Emy r Name Date Distributed

Level Status
40467 0172210001 1B4 Exception

Adjugication Completed

4.2.5 Ekplore Sip0 ak Sevis Disponib

1. Chwazi lyen “Ekplore Sipo ak Sevis ki Disponib ” pou jwenn resous Asistans Reyanbochaj .
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DEQ)

FLOMSEA DERAURTIENT ¢
ECONGHSC GFFORTURTY

Chanje Modpas | Ciere de Sesién

Eksplore Sipd ak Sévis ki

Bwat Resepsyon Moun Kap

Reklame

Bust Respeyon Eksplore Sipd ak Sévis ki Disponib vo
REE Eksplore Sipo ak Sévis ki Disponib yo

F& Demann Peman Benefis

Gade ak Konséve

Enfémasycn Kont

Detéminasyon, Pwoblém ki
Annatant ak Rezime

ksplore Sipo ak Sévis ki
isponib yo

Ensiripsyon Nan Workforce

Ewvalyasyon Konpetans
Inisyal

Li Many&l Enf

50N sou

2. Seksyon Sitweéb DEO ki gen Sant Asistans Reyanbochaj ap paret.

ESPARIOL | KREYOL

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

Labor Markst ™

Community Planning
Information

& Development

Eta Florid la bay asyon pou Reyanbochaj
anpil resous

valab pou ede

Chanje non nan Pwogram Alokasyon Chomaj

Fé& yon Demann

Lis Fom Konpansasyon pou Chomaj

Download rssmpioyment aseistancs forms in English, Spanish and Hattian Craoks.

Avantaj Pwolonje

4.2.6 Kesyon Moun Poze Souvan

1. Chwazi "FAQs" pou revize kesyon moun poze souvan lot Moun K'ap Reklame konsénan Asistans

Reyanbochaj .



2. Seksyon Sitweéb DEO ki gen FAQ = Kesyon Moun Poze Souvan pral pareét.

eseaiol | wrevel B TETaEE. A a b

FLORIDA DEPARTMENT o . . = = s
ECONOMIC OPPORTUNITY Homs | News | Calendsr | FAGs | HelpCemer | Offics Direciory | Aot Us

Buginess Growth Labor Market ™ anning ™ WWorktorcs Board
& Partnerships Information & D% M Resourcss

Eta Florid la bay Sant j Konp yon pou Reyanbochaj
anpil resous
valab pou ede
cheche tra

Chanje non nan Pwogram Alokasyon Chomaj

pou

Fé yon Demann

yon bonre

Lis Fom Konpansasyon pou Chomaj

Downioad reemployment zssistancs forms in English, Spanish and Hatbian Creote.

Avantaj Pwolonje

arl n 1 3

4.2.7 Manyel Enfomasyon sou Dwa Benefis

1. Chwazi lyen " Manyel Enfomasyon sou Dwa Benefis" pou revize dwa ou pou Asistans Reyanbochaj .

Setorem, Azgeit 10 WE
B e S
gt Exgarcd irwm

PP L tany b Latimasyon sou Dws pou laeeria

L Mot Exlemanyen su Dvin sou Bene
i Many Cfimasysn sou Dwa gou Banels

2. Genyen yon vésyon PDF Manyel Enfomasyon sou Dwa Benefis ki pral nan yon onglé apa.



State of Florida 0

Department of Economic Opportunity

Florida’s
Reemployment
Assistance
Program

4.2.8 Evalyasyon Konpetans Inisyal

1. Chwazi Evalyasyon Konpetans Inisyal pou detemine ki modil ou konplete deja e pou
ou gen akse a lyen ki bay pou ou konplete evalyasyon konpetans inisyal pou ka resevwa asistans
reyanbochaj
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FLOMIOA DEPARTMENT ¢
ECGHOMIC GPPORTUNITY
Chanje Modpas D
Bwat Resepsyon Moun Kap Enfomasyon sou “chanje Reklamasyon %chanje Demandé a = kite Demandé a
Reklame non:uatlast, uatfirst Demandé a ID:3715548 Reklame 1D0:2013-01
Bwat Respsyon Dat Efektif.09/15/2013 Benefis nan fen ane a:09/14/2014 Ki dénye nouvel Reklamasyon:Active
g::.;:’;;;r:z:\? PaJ Dakéy Asistans Reyanbochaj- Opsyon Nagasyon Ki Disponib
De‘émi";”)’“" Pwoblem ki | Byat Resepsyon Moun K'ap Reklame Bwat Respsyon
Annetant ek Rezime Desizyen | guat Resepsyon Moun K'ap Reklame Bwat Respsyon
Eksplore Sipd ak Sévis ki L
Dispenib yo Gade ak Konséve Enfémasyon Kont Detéminasyon, Pwoblém ki Annatant ak Rezime Desizyon 1
FAQ Gade ak Konséve Enfomasyon Kont Deteminasyon, Pwoblém ki Annatant ak Rezime Desizyon
. ———— plore Sipd ak Sévis ki Disponib yo FAQ
1 lore Sipd ak Sévis ki Disponib yo FAQ
skripsyon Nan Warkforce Evalyasyon Konpetans Inisyal
LiManyel Enfomasyon sou | Epskripsyon Nan Workforce Evalyasyon Konpetans Inisyal
Dwa pou Benefis )
Benefit Charges L? Manyél Enfémasyen sou Dwa pou Benefis
Paj Dakéy Koleksyon- Moun Li Manyel Enfomasyon sou Dwa pou Benefis
K'ap Reklame
Pwoblém Elijiblite
. Benefit Charges Paj Dakéy Koleksyon- Moun Kag Reklame
;zr:l:n?;t Moun K'ap Manage Benefit Charge Information. View status of claimant and ge b ptey, cancel
debt.
[Moneté §
; Pwoblém Elijiblite Jere Kont Moun K' ap Reklame
Pwafil Maun K'ap Rekl
Dviof Moun ap Reklame Process Claimant Eligibility |ssues. Maintain Claimant A i -
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4.2.99 Enskripsyon nan WorkForce

1. Chwazi “Enskripsyon nan Workforce” pou konplete enskripsyon nan Workforce



4 Ul Oriine - Windones ntemet Exglores 11 . e ar—" —4 _‘_@_L_,

@L e |£_] hittps 204902166/ S1aff /Core/Navigate aspaiSeancn=C3715548 * & Centificate Erwrl 4 i x Bing

L Favorites | i @ People First 2 HP Application Lifecycie .. @) 800 Testing - UAT-WEEK-.. &3] connect UAT @95 - Transiation - All Docu.. @) Home - Connect (51| Suggested Sites = [ Free Hotmail €8] Web Siice Gallery»

£ Ul Online fi v B) -2 mn v Pagev Sateyv Toosw i@
— “ErmT g ey —

FLOMIOA DEPARTMENT ¢

ECONOMIC OPPORTUNITY

Chanje Modpas D

Bwat Resepsyon Moun K'ap Demandé a Enféomasyon sou “chanje Reklamasyon %.chanje Demandé a % Kite Demandé a

Reklame non:uatlast, uatfirst Demandé a ID:3715548 Reklame 1D:2013-01

Bwat Respsyon Dat Efektif:09/15/2013 Benefis nan fen ane a:09/14/2014 Ki dénye nouvél Reklamasyon:Active

Eviomasyon Kont

Enfomasyon Kont PaJ Dakéy Asistans Reyanbochaj- Opsyon Nagasyon Ki Disponib

Deteminasyan, Pwoblem ki | By at Resepsyan Moun K'ap Reklame Bwat Respsyon

Annetant ek Rezime Desizyon | pyat Resensyon Moun K'ap Reklame Bwat Respsyon

Eksplore Sipd ak Sévis ki
Dispenib yo

FAGQ

Gade ak Konséve Enfdémasyon Kont
Konséve Enfomasyon Kont

Detéminasyon, Pwoblém ki Annatant ak Rezime Desizyon
Detéminasyon, Pwoblém ki Annatant ak Rezime Desizyon

Enskripsyon Nan Workforce Sipd ak Sévis ki Disponib yo FAQ

vy asyon Konpeians Sipd ak Sévis ki Disponib yo FAQ
Inisyal i .
) Enskripsyon Nan Workforce Evalyasyon Konpetans Inisyal
LiManyel Enfomasyon sou | Epskripsyon Nan Workforce Evalyasyon Konpetans Inisyal
Dwa pou Benefis
Benefit Charges Li Manyél Enfémasyen sou Dwa pou Benefis
Paj Dakéy Koleksyon- Moun Li Manyel Enfomasyon sou Dwa pou Benefis
K'ap Reklame
Pwoblém Elijiblite
. | . Benefit Charges Paj Dakéy Koleksyon- Muun Kag Reklame
;s;ar:l;nggt Moun K'ap Manage Benefit Charge Information. View status of clai and ge b ptey, cancel
debt.
Monats
Pwafil Maun K'ap Reklame | EWODIEM Eljiblite Jere Keont Moun K ap Reklame
Process Claimant Eligibility |ssues. Claimant A ion. -
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2. Sa pral mennen ou sou sit enténét Employ Florida Web site, www.employflorida.com

Ou ka anrejistre pou travay nan www.employflorida.com

(? nenpot lé menm si w’ap travay atanplen.

3. Klike bouton ki anlé nan kwen an. Bouton an sa di “Work Register for Reemployment
Assistance Benefits.”

4. Swiv enstriksyon ki founi:
a. Bay yon adres imel ki valid
b. Konplete Background Wizard
c. Féyon CV sou enténét lé ou desann anba epi klike sou ‘Resume Builder’
apati fenét navigasyon ki agoch la.

(? Ou dwe konplete toulé twa obligasyon sa sy pou kapabkapab
annako avek egzijans atrave tout eta Florida. Si ou bezwen plis

asistans, tankou éd pou pou konekte oswa pou reyajiste

modpas, kontakte sévis asistans Employ Florida Marketplace

NnAan



http://www.employflorida.com/

5. APLIKE POU BENEFIS

Seksyon sa dekri aksyon ki nesese pou aplike pou benefis nan
CONNECT. Apre ou fin konplete seksyon sa, ou [ral genyen kapasite pou

e Enfomasyon ki nesesé pou fé yon reklamasyon

e Fe yon reklamasyon inisyal
e Re-aktike yon reklamasyon aktyel
e Fé demann peman benefis

e Feyon apél
Verifye estate reklamasyon ou
We enfomasyon sou peman

5.1 Fe yon Reklamasyon Inisyal
Seksyon sa bay enstriksyon sou kijan pou fé yon reklamasyon inisyal nan CONNECT, epi li
dokimante etap ki nesese pouf & sa ki anba la:
e Konplete kesyon inisyal yo
e Antre enfomasyon jeneral
e Antre enfomasyon sou travay
e Revize, modifye epi soumét reklamasyon

Swiv etap sila yo pou fe yon reklamasyon nan CONNECT

5.1.1 Demaraj
1. Poukomanse, chwazi “ Aplike pou Benefis Chomaj Regilye” sou Paj Dakéy Moun K'ap
Reklame nan CONNECT, oswa chwazi “ Aplike pou Benefis” nan “ Claimant Login
Screen”

it 10 o sepensinn o 2011

Esbuh Eveeresl frveel

= | Your ideniity has nol been authenficated. Falure % suthenticate your idenlity may delay the complebion of your claim of possibly delay of proven! benul payments. Contact Be star af 1-800-385-3 b
have your igentification imformation readiy avatanie.

ty and

3 inconnplets. S e 8 opcin “Solicar Resmployment Asssstance Beneficios™ opcin pere completar su soliciud. S: usted no completa 1s spdcacion de 03V 1472011, se borrara by sobciiud de reclama, y

Su sokiiud de
usstad tancrd qua voler & Rphcar

Rermpieo de Asistencis Paging Prncipsl - Dpciones di navegaciin disponities
i gel Demangins Buzbn
Portada oe! Demandanta Buzon

ADkGat Dacd Benoficios 0t ASEaenc. it Remoky
ADICET para BENBNCIOS 08 ASISIENCia o Resmplen

IIORCHON. At 12 Cutotd
r informacion de |a cobnts

termmpoon Pandign rmisitr y i ln Deciiion Resumen Eaxplor 1t v Servicios Disporsbley
Determunacion. Pendiente de emison y de la Decrion Resumen Expiors Apoyos y Servicos Disporbles
EAQ Bl do ta Fueics Laboral
Fag Regsiro de 3 Fuerza Laboral

Lt Manal de Informacion sobie ks Darechos de Bunefices
Lea el Manual de Informacién sobre los Derechos de Benedoos

2. Li kesyon/deklarasyon ki nan paj-ekran Fason pou Komanse.



3. Klike sou yon kesyon/deklarasyon pou we plis enfomasyon detaye sou sijé a nan yon fenét
apa.

4. Klike sou lyen “Komanse Aplikasyon Asistans Reyanbochaj ” pou komanse pwosesis RA.

Tanpri sonje ke apre 5 minit san aktivite, sittm lan pral dekonekte ou.
Chak fwa ou chwazi “Swivan” sistém lan anrejistre enfomasyon ou mete
yo. Sitan limit sistéem nan fini, ou kapab jwenn Reklamasyon enkonplée
depi ou konekte sou kont ou epi depi ou we “Aksyon pou Fé&” sou Paj-
Dakey Moun K’ap Reklame.

[ oo 1 et gy v

isyal Asist: Reysnbochsj
— isyal pou Asistans Reysnbochs]

o v Lo g e cur i i » (5 »  Konplete

e e e ——
[Eske mwen Sstisté Kondisyen Kaifikssyon vo? Tl 3 *+ Bachalyton el Unampiey

Kilé Mwen Ta Dwe Aplike pou Asistans Reyanbocha]

Lis Verifikasyon Enfomasyon ¥

E si Mwen Te Travay nan yon Lot Fts ki pa Florida? @

+ Amalabie or Work

Kijsn v'ap Detémine Benefis Mwen yo? &

Kijgn yo Peye Benefis yo? @

Eske Mwean Kspab Aplike si Mwen te Jwenn Dechaj nan Sévis Aktif Milité csws si Mwen Te Travay pou Gouvénman Federal la? ®

i | Wamansa Aplikasyon pou Asistans Reyanbochaj |

Ou kapsb vie ekri sk 14t datsche pandan pwosesis sa & - teheke kounye 3 yo wé s wi ou non w ap konekte nan yon aparéy pou enprime.

Konséy sk pou WE Paj Sitwéb la®

Sekirite Sistém nan®

‘Nat: Pa chwazi bouton ‘Retounen’ nan navigaté ou. Olye sa, itilize bouton [0 o+ BRI

5.1.2 Reponn Kesyon Inisyal yo

1. Li enfomasyon sou fwod RA jiskaske ou rive nan fen paj la.



Pwosesis pou Soumét Reklamasyon Inisysl pou Asistans Reyanbochs]
. D »(2 »(3 0 » (8 ¥ Konplete

Fwod nan Asistans pou Retounen nan Travay

STCPE

Asistans Reyanbocha]

LI¥ DIREK: 200-342-0008

Fwod Asistans Reyanbochs] se yon kim 3yém degre’,
Chak It ofans se ki pini pa:

=| - Pran jiska senk (5) ane prizon, sk

- Peye jiska $5,000 amannpou

ede EISPANN Fwod Asistans Reyanbochsj!

‘KISA FWOD NAN ASISTANS REYANBOCHAJ YET.

Fwod Asistans Reyanbochs] se yon krim 3yém degre”
KIJAN MOUN FE FWOD?

- L& yon moun & fo dekisrasyon ki ks chanje osws ogmante benefis yo, OSWA
+ Lé yon moun kenbe enfomasyon ki ks chanje oswa ogmante sventsj yo, OSWA
- Lé yon moun pa rapéte travay pou li kepab jwenn osws ogmante benefis yo, OSWA

+ L& yon moun pa rapdte selé ou pou fi kapsb jwenn oswa ogmente benefis yo'.

KISA K'AP PASE S| MWEN FE FWOD?

Si ou komét Asistans Reyanbochal, ou ks

« Pran jiska senk (5) ane prizon pou chak ofans, AK
- Peye jiska $5.000 amannpou chak ofans, AK

- Pédi benefis Reyanbochsj nen fiti. EFI

- Remét tout benefis ke ou pa = gen dwa pou jwenn yo

Fwbd Kondsnasyon Galeri RA)

2. Koche kaz la pou rekonét ou konprann deklarasyon an.

Tanpri sonje ke asterisk wouj fe referans a yon espas ki obligatwa.
Ou dwe fe yon chwa oswa ou dwe antre yon repons pou espas ki

make avék yon asterisk wouj pou kapab kontinye avek aplikasyon
ou

3. Chwazi “Swivan” pou kontinye.

Lahwa Flovida prevn o8 6 rs 88 dapre 5 yon fo deklarssynn, pou s jwenn o

P Ry i &8 reprazants yon &
detiaving kb nan Biwo Pkipsu poswi fstis. Chak semin benafis K gen fwod st yon ofuns aps pou lojstis.

rybem dagen ki pini a jiska 55 000 smann sk sankan prizen L ilagal inu pou 12 yon reldamasyen news midame samés hansfis pou It maun Yo kapsh nsfans inuf ka ki

Siou bay f syon oswa yon o Mimawo Sekirits Socyal 6 wiap fé reklamasyon ou, lapelis kapab areta ou pou fwod'. | I [ arets ou pou fwod'.

[LET, £ P —

3

e |

4. Li enfomasyon ki nan lis verifikasyon-an pou ou konnen ki dokiman ki nesese pou aplike pou Asistans
Reyanbochaj .

5. Chwazi “Swivan”




Lis Verifikasyon Enfomasyon

Enfémasyen w'ap bezwen bay pou ks splike pou ssistans reyanbochaj
- Nimews Sekirite Sasyal Ou

= Dezyém |dantifikasyon ka nenpdt nan sa yo:

. Lisans chofé yo bay nan yon ets, teritwa Etazini, oswa yon admy jouvEnman Kanadyen, depi li gen yon foto oswa enfdmasyon idantifikasyon tankou non, dst nesans, séks, woté, ak adrés;

Dokiman yon sjans gouvénman federsl, yon sjans gouvénmay ajans gouvénman lokal bay epi ki gen yon foto oswa enfdmasyon sou idaniifikasyon tankou non, dat nessns. séks, woté ak adrés:
. Kat Idantifikasyon Leksl (ID) ki gen foto;
. Kat ID f&s lame Etazini (U.5.), kat |D depandan, oswa Kat Maren MSEhann yo bay nan Gadkdt Etazini;

moe W

Dokiman tribi Amerendyen;
6. Paspd Ameriken {ki pa ekspire oswa ki ekspire); oswa

7. Séfifika Sitwayénie Ameriken oswa Sétifika Natiralizasyon
- Si cu pa yon sitwayen Etazini, nimewo anrejistreman etranje ou
- Adrés kay ou

- Adrés postal ou

= Mimewo telefon ou

= Dat ou fiét

= Istorik fravay ou (18 dénye mwa yo) ki gen ladan:

« Mon tout anplwayé w yo

Adrés snphwayé yo

Nimewo telefbn anphways yo

« Rezon pou separasyon avék anplwayé w yo

Diat kémansman sk dat finisman travay ls

Dat pou retounen travay
+ Siou te nan Milité® enfomasyon ki nan DD-214 (Ou ks itilize manm 2, 2,4, 5, 8. 7, oswa S (pa obligatwa pou aplike)
+ Si ou te yon Anplwaye federsl®, w'ap bezwen enfmasyon ki nan SF 8 oswa SF 50 ou (pa obligatws pou aplike)

= Mon sendika ou ak nimewo lokal |a (si ou 5 yon manm nan yon sendika)
= Imél ou si ou vie kominikasyon nan imél (pa obligatwa)

= 5i ou vie itilize depo dirék, w ap bezwen nimewo Nimewo kont labank® ak Nimewo\Woutsi labank ¥

Chwazi_gnorime si ou ta renmen wé lis sa a nan yon s ci| pou enprime.

6. Li Deskripsyon Pwotokol Lwa sou Konfidansyalite.
7. Klike “Wi” si ou dako epi klike “Non” si ou pa dako.
8. Chwazi “Swivan”
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Pwotokdl lwa Sou Kenfidansyaiite

| Enfomasyon ou bay depatman sa a 5 vk Pondidansyél men il nesesé nan avek Kod la Rewn Entén 1986 la, Lwa Sekinte Sosyal la, 42 USC 13200-7 (a) 1. ak 5.

| 442091 (1) (h), F S divilgasyon nimewo Sekirte Sosyal ou se obligatwa. Nimewo Sekinite Sosyal ap mize pa Depatman an fé rapd benefis ou resevwa a 5&4is la Revai Entén kbm revni taksab potansyél Dapré
Lwa Rediksyon Defisit Federal la, yon chamyman nan Lwa Sekinte Sosyal Federal la, ak 5 USC 552a (o) (1) (D), erto:nesymou iom yopraisué a P ddinaté nou yo ak enfs S0u W ak
sal ak reklamasyon pouvwa yo bay | bay Kt ajans federal, ieta ak iokal yo oswa konitrakie yo an pou 0 ‘Denefis yo te bye peye ak pou objektit estaisik

 ak rechéch

| Patwon y d lahwa pou bay D saa ki nes dett si ou kalifye pou avantaj yo. Enfomasyon sa vo gen ladan dat travay ou, sakt ou touche a ak rezon ki fé oufte
Meimvayau Nouliadlulge#nfbmesmnuuMyqnmezmIclfénutelslle)innhamyespéﬂya!bsWmanmomnﬁammmswhmmamjm

Mwen kenfime ke mwen ap fi: reklamasyon asistans reyanbochai sila pou 1 mwen e ke tout enfomasyon mwen bay yo se enfomasyon ki egzat. epitou repons mwen bay pou kesyon o i ak kbrék. Mwen konnen
lahwa Florida bay sanksyon akloswa prizon pou fo benefise & ke Depatm apmswwmm lajistis pougét yo touche benefis nan fwod Mwen rekonét Depatman sa a pral verifye
enfomasyon mwen yo pou asine si yo egzal, Dep rmwen chiwazs "Wi', mwen rekondd, anba SO P tout

y yo kongke ak egzal dapre loul bon konesans men'

Iwen te i epi dakd ak sa ki
|Mbt Si ou koche kaz ‘Mon' ou pap kapab kontimye nan aphkasyon sa a. Dh mwen piis sou

W Non®

enfomasyon. " sokre done prve®

& Internet | Protected Mode: On e R100% -

L Favorites | <. &% Peapie First 2 HP Application Lifecycle _.

)| B0O Testing - UAT-WEEK-.. €3] connect UAT &) 95 - Transiation - All Docu.. @) Home - Conneet (5] Suggested Sites » [ Free Hotmail | Web Siice Gallery =

& Ui online - + [ v Pagev Sateryv Tooisv @v
~y ‘Wednesday Seplember 13 2013
a0 166 detache
Lesgis E3pad
s oprwrTENT o
Konekle * Endike Chan Obligatwa
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» [ ﬁagm  Progea (5)

Kowpon baimal  Extimanen sap sp =

Pwotokol Iwa Sou Konfidansyalite

PWOTOKOL LWA 30U KONFIDANSYA

ou bay depatman sa a se vala syl men B nesesd nan pwosesis reklamasyon w la, Annakbdans avék Kod la Revi Entén 1086 la, Lwa Sekirite Sosvalla_ 42 USC 1320b-7 ()1, ak s
443,091 (1) (), F 5 dimigasyon nimewo Se 'ou se obligatwa, Mimewo Selante Sosyal ap filize pa Depatman an fé rap benefis ou resevwa a &5 la Rewni Enbén kom revni mmnpmnsva

Lwa Rediksyon Defisit Federal la, yon chargman e Lwa Sekinte Sosyal Federal la, ak 5 USC 552a (o) (1) (D), enfomasyon uumm yu pralsig: a

salé ak rekiamasyon pouvwa yo bay § bay 1ot ajans federal, leta ak lokal yo oswa konirakie yo an pou
akrechich.

mmne U yo ak
benehs yo le bye peye ak pou ml eﬂaﬁﬂlk

Patwon yo gen clonizasyon dapre lalwa pou bay Depatman sa a enfomasyon ki neses pou detémine si ou kalifye pou avantaj yo. Enfbmasyon sa yo gen ladan dat travay ou, saké ou towche a ak rezon ki f2 oute
kite travay ou. Hou ka diilge erfomasyon ou bay sou rezon ki fé ou te kite yon fravay espesyal ba patwon an pou Depatman sa a ka detémine si ou kalifye pou avantaj yo

Mwen konfime ke mwen ap i
labwa Flonda bay sank kioswa

enfbmasyon mwen yo pou asire si yo egzat. Depi rrwen chwaz “Wi', mwen rekonéd, anba

asisans ila ol 6T e & ke fout
ke

bay yo se la egzat, epitou repans MWen bay pou kesyon yo vk ak kinek. Mwen konnen
rvun lagshs poutét yo louche benehs nan fwod. Mwen rekoniét Depatman sa a pral venfye
pou fo termwayaj, tout enfimasyon mwen bay vo konple ak egeat dapre tout bon konesans rmwen.’

Wi T Non™

Mwen (e i epi daki ak sa ki &
"Mot” Si ou koche kaz "Non' ou pap kapab konbnye: saa Di s sou konl

g " ek done prve ®
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9. Antre enfomasyon obligatwa yo sou paj Otantifikasyon Moun K’ap Reklame:

a. Nimewo Sekirite Sosyal

b. Dat Nesans

c. Seks

d. Prenon

e. Non Fanmi
10. Antre chwa ou fé a si ou te travay avek yon diferan non:

a. Chwazi “Wi” si ou te travay avek yon 16t non.

B. Chwazi “Non” si ou pa te itilize yon 10t non.

11. Antre si ou gen yon Lisans pou Kondi ki valab:

a. Chwazi “wi” si ou gen yon lisans ki valab, epi mete Nimewo Lisans Chofe ou epi chwazi eta ki

ba ou lisans lan nan meni dewoulan an, epi finalman klike sou “Swivan” pou kontinye.

b. Chwazi “Non” si ou pa gen yon Lisans Chofé ki valab.

12. Endike si ou gen yon kat idantifikasyon leta:

a. Chwazi “Wi” si ou gen yon kat idantifikasyon leta ki valab, answit antre Nimewo Kat
Idantifikasyon an, epi chwazi eta ki ba ou kat la nan meni dewoulan an, epi finalman klike sou “Swivan”
pou kontinye.

b. Chwazi “Non” si ou pa gen kat idantifikasyon leta ki valab.

Si ou pa gen yon lisans chofé oswa yon ID leta ki valab, w ap gen
obligasyon pou bay enfomasyon konsénan yon lot fom idantifikasyon

13. Chwazi “Soumeét” pou kontinye.



File Edit View Favorites Tools Help

L Favorites | . &*] People First 3 HP Application Litecycle .. @) B0O Testing - UAT-WEEK- 8| connect UAT 3|95 - Transiation - All Docu.. &) Home - Connect = Su

& Ul Online

»
B Free Homai 8 web Siice Gallary =

S g v Pagev Sateyv Tookw v

Aplike pou Benefis

Sistéem nan Pa Disponib

Otantifikasyon Moun ki Fé Demann Alokasyon

9. Depi 4/1/2012 éske ou tre travay sou yon It non?: Si ou di wi, antre Wi Non®

14. Si ou pa genyen yon lisans chofé ki valab, éske ou gen yon kat /Wi Non

F POU ST T TS YR POU ASISTENS ey

® Progress Slep: Kesyon Inisyal [ 2 F
€

1. Antre Nimewo Sekirite Sosyal ou:
2. Konfime Nimewo Sekirite Sosyal ou: '
3. Dat Nesans: { * (mmyddiyyyy)

4, Fanm oswa Gason:  Fanm  Gason®

5. Prenon (jan li ekr sou kat Sekirite Sosyal ou): *
€. Inisyal Dezyém Prenon:

7. Non Fanmi (jan li ekri sou kat Sekirite Sosyal ou): -
8. Sifiks:

prenon, dezyém prencn, ak Non Fanmi ou anba la.:
10. Lot Prenon ( Mon ou te konn travay sou yo):
11. Lot Dezyém Prenon:
12. Lot Non Fanmi (Mon ou te konn travay sou yo):
13. Eske ou genyen yon Lisans Chofé ki valab? Si ou di wi, antre Wi~ Non*
enfémasyon ki annapre yo::
Nimewo Lisans Chofe:
founi dokiman yo Eta;

idantifikasyon eta?:
Nimewo Kat Idantifikasyon an;
founi dokiman yo Eta:

X Anvan

@ Internet | Protected Mode: On g~ R15% -

14. Si sitem lan pa kapab otantifye enfomasyon pésonel ou, pral genyen yon mesaj k’ap paréet pou
Defayans Otantifikasyon- ou pral toujou kapab depoze aplikasyon-an, men yo pral mande ou pou rele
Sant Kontak pou bay plis enfomasyon. Nimewo telefon nan pral afiche Ie ou fin depoze reklamasyon-an.

A

[~
FLORIDA DEPARTMENT ¢
ECONOMIC OPPORTU

NITY

Change Password | Logoff

Tuesday, August 20, 2013
Print Preview
English Espanol Kreyol

Apply for Benefits
System Unavailability

some specific information to
midnight

Identity Authentication Failed

Due to a system issue, we are unable to verify your social security number at this time. You can continue filing your claim, but we may not be able to provide

Reemployment Assistance Initial Claim Submit Process

o—’ @3—’ @]—’ G)—P @)—) COMPLETE

Initial General Employment  Review, Edit Claim
Questions Information  Information and Submit Submitted

assist you in completing the application. If you choose, you may try again later. Be sure to complete your application by Saturday

15. Si ou pa te deja kreye yon NImewo PIN, ou pral fé san an ekran ki pral paréet la.

16. Antre nenpot nimewo 4 chif

17. Chwazi Kesyon Sekirite, mete repons ou epi chwazi “Soumeét”.
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f.:? Wednesday September 18 2013
ki an Wt detache
English Espanel Kreyel
FLOMIGA DEPANTHMENT ¢
ECONOMIC OPFORTUNITY
Chanjs Modpas D * Endike Chan Obligatwa:
Bwat Resepsyon Moun Kiap | IESAimdelsad
Reklame
PIN(4 chif): | -
Bwat Respsyon
Kenfime PIN: *
Feé Demann Peman Benefis Kesyon Sekirite 1: [
Gade ak Konsave Repons Sekirite 1: *
Enfomasyon Kont Konfime Repans Sekirite 1: ¢
Detéminasyon, Pwablém ki Kesyon Sekmte i [E3
Annatant ak Rezime Desizyon Repons Sekirite 2: _'
i e *
Eksplare Sipo ak Sevis ki Konfime Repans ge:n:: § o
Dispenit yo ;:53"7“ SZhnme 5 &
FAQ Konfime Repons Sekirite 3: *
Li Manyél Enfomasyon sou
Dwa pou Benefis _ | Sonje enfomasyon sa a. Ou ap bezwen li gen aksé a sou enténét reklamasyon w lan.
n
@ Internet | Protected Mode: On i~ R15% -

Elle [0 T[]l /]

18. Nan pwochen ekran yo, ou pral mete adrées kay ou.
19. Chwazi “Swivan”

Y

Chanjz Modpas Dekonekte

Bwat Resepsyon Moun Kap Fwosesis pou Soumés Rexlsmesyon Inisys| pou Asistans Reysnbochs]
Rekizme —

¥ konplate
Bwat Respsyon P

Apiike pou Bensfis Asistans

Reyanbachaj .
a2k Konsiue Adrés Moun K'ap Reklame .
Enfdmasyon Kont Atansyon -
Liy 1 pou Adrés - o
Detéminasyon, Puoblém ki SR 1731 S Moroe St
Annatant ak Rezime Address Line 2:
Dasizyon Vil Tallshasses
Eksplore Sipé ak Svis ki Ets - [FL-Flonda =
Disponib yo dd Postal : 323014307
FAQ RejyoniKonte - [Leen [
Peyi - [US - Unfed States Of Americav|
Enskripsyon Nan Workforea
Li My

nfdmasyon sou Anvan
LMy -Wo

20. Nan pwochen ekran an, valide adrés ou nan lé ou chwazi opsyon foma USPS oswa lé ou chwazi
pou itilize adres la jan ou te mete li nan ekran anvan-an epi chwazi “Swivan”



Claimant Home
Inbox

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

FAQs
Read the Benefit Rights
Information Handbook

Apply for DUA Benefits

Reemployment Assistance Initial Claim Submit Process

o—> ®—> @—> @—» @—» COMPLETE

nitial General Employment  Review, Edit Claim
Questions Information Information  and Submit Submitted

Address Validation

Based on the address you have entered, one or more addresses have been identified which comply with U.S. Post Office formatting standards. Please indicate
your choice. Click "Next" to proceed, or "Previous” to amend address information.

Possible Matches

121 N Monroe St Apt 1401
Tallahassee, FL 32301-1548
User Entered Address

1401 N Monroe

Tallahassee, 32301

ma

21. Li Otantifikasyon pou Fo Deklarasyon pa Demande, epi chwazi “Swivan” si ou dako ak
deklarasyon-an

DEQ)

W,
FLORIDA DEPARTMENT &
ECONOMIC OPPORTUNITY

Change Password | Logoff

‘Wednesday, August 14, 2013
Print Preview

Claimant Home
Inbox

Apply for Reemployment
Assistance Benefits

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

FAQs

Read the Benefit Rights
Information Handbook

Reemployment Assistance Initial Claim Submit Process

Initial General Employment  Review, Edit Claim
Questions Information  Information and Submit Submitted

Claimant Authentication Question Disclaimer

Please complete the questions in the following screen to the best of your ability. We are asking these questions to protect your identity. Answering the questions
will help the Department of Economic Opportunity verify your identity for assistance and reduce identity theft. Completing these questions will assist the
Department in processing your application maore quickly

Please ensure that you are comfortable with the language setting currently being used. The authentication questions in the next screen will be presented in the
same language, but you will not be able to medify your language choice at this screen.

You will only have a few minutes to complete all of the questions on the next screen.
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File -
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Friday September 20 2013
ek an ¥ detache

English Espanal Kreyal

Chanje Modpas | Dek

Bwat Resepsyen Moun K'ap
Reklame

Bwat Respsyon

Aplike pou Benefis Asistans
Reyanbochaj

Gade ak Konséve
Enfémasyen Kont

Detéminasyon, Pwoblém ki
Annatant ak Rezime Desizyen

Eksplore Sipo ak Sevis ki
Dispenib yo

Fam 1099-G ak Fom 49T
mwen yo

FAQ
Enskripsyon Nan Workforce

Li Manyél Enfomasyon sou
Dwa pou Benefis

Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbochaj

i ) a =
o 3 ,\2/ » r\i > '-J_i,; > E;\'—* Konplete
Kesyon Inisyal

Entimasyan
Janat

sou Anphas

Reviae, Kotije
#pi Soumie

Reblamasyon
Wi te Saumit

Avétisman sou Kesyon Otantifikasyon pou Moun K'ap Reklame

Tarlpn reponn I(esyon ki sou ekran sila dapre tout bon konesans ou. N'ap poze kesyon sa yo pou pwoteje idantite ou. Si ou reponn kesyon yo sa pral ede
Op E ik verifye idantite ou pou asistans epi redwi vol idantite. Si ou reponn kesyon sa yo sa pral ede Depatman an travay pi vit sou
apl|kasyon cu lan .

Tanpri asire ou ke ou aléz avék parameét lang w ap itilize kounye a. Kesyon otantifikasyon nan pwochen ekran-an pral prezante nan menm lang lan, men ou p ap
kapab modifye lang ou chwazi-a nan ekran sila.

Ou pral genyne kék minit sélman pou reponn tout kesyon ki sou pwochen ekran an

¥ Swan

22. Siyo p ate kapab verifye SSN oswa lot enfomasyon idantifikasyon ou te mete yo sou pa

Otantifikasyon Moun K’ap Reklame, ou pral resevwa yon mesaj pou Defayans Verifikasyon

Idantite.

23. Chwazi “Swivan”



24,

25.

26.

Fibe.. > Print E-mail
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FLOMIDA DEPARTMENT ¢
ELTHOMIC CRRORTURTT

Bum = Open =

Friday September 20 2013

ki an kit detache

English Espanal Kreyal

Chanje Modpas  Det

Bwat Resspsyen Moun K'ap
Rekiama

Bwat Respsyon

Aplike pou Benefis Asistans
Reyanbocha)

Gade ak Konséve
Enfamasyen Kont

Deteminasyon, Pwablém ki
Annatant ak Rezime Desizyon

Eksplore Sipd ak Sevis ki
Dispeonib yo

Fam 1099-G ak Fom 49T
mwen yo

FAQ
Enskripsyon Nan Workforce

Li Manyel Enfomasyon sou
Dwa poy Benafis

Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbocha]

> (4)}—> (6)—> Konplete

Otantifikasyon Idar*™ ~~ Fét

enfomasyon espesifik ranpli aplikasyon an. 5i ou chwazi, ou ka eseye anko

Akoz yon pwoblém 3 '0 kapab verifye nimewo sekirite sosyal ou nan moman sa a. Ou ka kontinye ranpli reklamasyon w la, men nou pa ka bay kek
i ire ou ke ou ranpli aplikasyon ou pa mitan lannwit Samdi.

Reponn kesyon

Notifikasyon sou pwochen ekran-an epi chwazi “Swivan”

FWOSESIS poU Houmst HeKIamASYon INisyal pou ASISISNS Heyanooens]

> (4 »(B)—* konplete

Notification

1. Eske ou te oswa pral travay stanplen depi B/8/2013 iska 0/14/20137

2. Eske ou te oswa pral travay sk touche cmwentouche Tomwen § 275 depi 9/8/2012 jisks 8/142013 7

Si ou te viv nan yon rejyon kote gouvénman federal la te deklare yon dezas, ou pral we yon

ekran pou Asistans Chomaj Dezas.
Reponn tout kesyon yo epi chwazi “Swivan”

(&

Si te gen yon dezas Federal ki te deklare pou Florida, ekran
Asistans Chomaj Dezas pral afiche. Si ou te viktim akoz dezas sila,
reponn “Wi” epi kontinye avek Reklamasyon ou. Si ou pa kalifye
pou chomaj regilye, w ap jwenn eksplikasyon pou fe yon
Reklamasyon DUA atrave Potay nou. Tanpri chwazi lyen an pou
revize seksyon “Asistans pou Chomaj Dezas” pou jwenn plis
enfomasyon.

A i Non™

@ sii Non™



Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbochaj

Asistans Chomaj pou Dezas (DUA)

“Yon Pwogram (yo) akiif Asistans Chemaj Dezas (DUA) anvigé akiyéiman nan Florida. Si eu te vin nan chomaj akoz yon rezilia direk katastwdf Ia (yo) epi si ou pa kalifye pou asistans reyanbechaj regilye, ou ka kalifye pou asistans chomaj dezas. Endike anba la si ounan chemaj akbz yon
rezilta direk yon dezas.

Not: Si gen plis ke yon dezas ki deklare, ak endike anba la , reponn kesyon espesific konsénan katastwdf ki te lakdz ou nan chomaj la

HNan dat 06/18/2013 Prezidan an te pibliye yon deklarasyon katastwdf pou DSTR - Tropical Storm Angela ki te afekte konte sa a (yo)
din

Leon Liverty WMadison

Taylor Wakulla e
Eske ou pap fravay kom yon rezilta dirék DSTR - Tropical Storm Angela? 2 Yes @ No*

Nan dat 06/02/2013 Prezidan an te pibliye yon deklarasyon kalastwdf pou DSTR - the Haney Badger ki te afekle konte sa a (yo).
Manates Okaloosa Okeechobee

Suwannee Volusia Wakulla

Eske ou pap travay kém yon rezilta dirék DSTR - the Honey Badger?  Yes¥ No¥

Nan dat 08/18/2013 Prezidan an te pibliye yon deklarasyon katastwof pou DSTR - SusanC ki fe afekie konte sa 2 (yo).
Duval

Eske ou pap travay kém yon rezilta dirék DSTR - SusanC? 2 Yes® No*

Nan dat 07/14/2013 Prezidan an te pibliye yon deklarasyon katastwdf pou DSTR - Tally VWhirlvind ki te afekte konte sa a (yol.

Eske ou pap fravay km yon rezilta dirék DSTR - Tally Whirlwind?  Yes@ No*

$

27. Nan pwochen ekran-an, li kesyon inisyal la epi endike TOUT tip travay/anplwa ou te gen apre dat
ki parét la. Inisyal.

28. Chwazi “Wi”oswa “Non”pou dezyém kesyon ki endike si ou te aplike pou benefis reyanbochaj
nan ot eta ki pa Florida.

29. Chwazi “Wi”oswa “Non”pou twazyém kesyon ki endike si w’ap aplike depi Florida..

30. Si ou p’ap aplike depi Florida, chwazi depi ki eta w’ap aplike. Itilize meni dewoulman nan kesyon
4,

Tanpri sonje ke ou ka ajoute |0t travay apre nan pwosesis aplikasyon-
an. Tanpri chwazi lyen an pou revize seksyon “Ajoute 10T Travay” pou
plis enfomasyon.

31. Chwazi “Swivan” pou kontinye.

Pansesis pou Ssumat Iniwpal paw & !

Kanyon ininysl

Regans ou o ap Monts nou ki satimasyon i nesesd Dou Ry IRay SoU ANSEATYOR OU
|1, Enditn TOUT By aophes yo 4172017 =
171 Argphmaye ran Floride o8 e tavay mitd” ab ravay sl fedoral)
] Argivraye ran L1 Eta ki pa Fiorida (pa mede tmvay mar? ak imvay sad fecand
1 lirphraye pa Milits nan Zegs ALST Y
[ Travry kivn yon anphwaye Sil Federal.
1 Whmn pa fap Eavay 417012
T depl Enke o e apali berefin i el ki Siw e ®

|3 Esin wiap depore apliasyon an sepi Flords? w50 M ™

& Siow piap aple depl Flonida, chwass ot kote wap apEe-a7 o Ewescenn v

a1

Antre “Non” si w’ap aplike depi yon 10t eta, chwazi “Swiva” api
konplete ekran “ Travay nan Lot Eta” Chwazi lyen-an pou plis
enfomasyon.




5.1.3 Antre Enfomasyon sou Kontak

1. Revize enfomasyon pou kontakte ou ak adres Rezidansyel

Enlimanyon pou Konlsh

Autriew Khersdsnnyl

2..'.Né.r'1ﬁ§eksyon Adres Postal la, mete adrés postal ou si li diferan de adrés rezidansyel ou oswa koche
kazye ki endike ke Adrés Postal ou se menm ak Adrés Rezidansyeél

3. Nan seksyon Nimewo Telefon lan, mete nimewo telefon ou oswa koche kazye ki endike ke ou pa
genyen yon nimewo telefon. .

4. Nan seksyon Fasou ou Prefere Resevwa Korespondans , chwazi si ou prefere resevwa korespondans
pa US Mail( Lapos Etazini) oswa Elektwonik (pa imel).

5. Si ou chwazi "Elektwonik" mete adrés imel ou.
6. Endike ki lang ou prefere.

7. Chwazi “Soumet”

Adrés Postal
[#)Tcheke kazye sa a si Adrés Postal se menm bagay Ia kém Adrés Rezidans:

Aansyon :

Liy 1 pou Adrés -
Address Line 2:
Vil -
Efa: [FL-Florida |2}

Kod Postal :
Peyi: US-United States OF Americaw|

Nimewo Telefon
Kay: ( r B ext:

Lot ( E et
Enténasyonal:
[71Pa gen nimewo telefon

KOman ou ta renmen resevwa korespondans ? - Elektwanik ¥ Lapos Etazini* 4

Fason ou Prefere Resevwa Korespondans

Antre adrés imél ou.
Re-antre nan adrés imel ou:
Endike ki lang ou ta prefere - [Ang & 5|

Si ou prefere lang ki pa nan lis anwo-a, tanpri chwazi yonn (1) nan meni K'ap devioule. °

8.Sou prochen ekran an, reponn kesyon konsénan Enfomasyon Pésonel

a. Chwazi Eritaj Etnik ou nan meni dewoulan premye kesyon an

b. . Chwazi ras ou nan meni dewoulan dezyem kesyon an.

c. Chwazi piwo nivo edikasyon ou nan meni dewoulan twazyem kesyon an

d. Endike si wi ou non ou genyen yon andikap, oswa chwazi pou pa reponn katriyem kesyon-an.

e. Endike si wi ou non ou se yon sitwayen ameriken nan senkyém kesyon an.



9. Chwazi “Swivan”

Pwosesis pou Soumst Reklamasyon Inisyal pou Asistans Reyanbochaj

Konplete

Enfomasyon Pésonsl

1. Ki ou Eritaj Etnik?® :
2. KiRas ou?®

3. Chwazi piPi we nivo edikasyon? konplete: [Diplém Asosye [=*
4. Ou gen yon Andikap®? i g Mon Yo elijo no contestar®

5. Eske ou se yon sitwayen ameriken? @ s’ Non* p

10. Sou ekran Enfomasyon sou Metye, antre tit djob ou pou denye travay nan espas pou ‘Tit Djob”

11. Chwazi “Cheche” pou jwenn deskripsyon ki pi egzat sou okipasyon ou.

epi chwazi ‘Rechéech’ pou jwenn deskripsyon ki pi egzat pou okipasyon ou.

Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbochaj

Konplete

Done sou Metye

+ Antre fit djob ou pou pi resan anplwa ou epi chwazi 'Rechéch’ pou lokalize deskripsyon ki pi egzat pou okipasyon ou:
+ Depi ou fin lokalize deskripsyon ki pi egzat pou okipasyon ou, chwazi bouton ki asosye ak Tit Djob la, epi chwazi 'Swivan'.
+ Pou enfomasyon adisyonél anrapd ak Tit yon Djob, chwazi hyperlink (lyen ipétéks) ki asosye ak Tit Djdb la

+ Si apre rechéch, deskripsyon ki pi egzat pou okipasyon ou pa nan rezilta anba yo, chwazi "Afiche Tout'.

o Tit Djdb: *2)
Rezilta Rechéch
Pa jwenn okenn rezilta...
1 T—

12. Chwazi “Afiche tout” si nan rezilta yo ou pa te jwenn yon deskripsyon egzat pou tit djob ou anba la.

13. Depi ou fin jwenn yon deskripsyon egzat de travay ou, chwazi bouton ki asosye a Tit Djob la. .

14. Chwazi “Swivan”

Done sou Metye

* Antre fit djob ou pou pi resan anplwa ou epi chwazi 'Rechéch’ pou lokalize d i 1 Ki pi egzat pou okipasyon ou:

* Depi ou fin lokalize deskripsyon ki pi egzat pou ckipasyon ou, chwazi bouton ki asosye ak Tit Djob la, epi chwazi 'Swivan'.
* Pou enfomasyon adisyonél anrapd ak Tit yon Djbb, chwazi hyperlink (lyen ipéiéks) ki asosye ak Tit Djob la.

* Si apre rechéch, deskripsyon ki pi egzat pou okipasyon ou pa nan rezilla anba yo, chwazi "Afiche Tout'.

it Djbb: [IEEE *

Afiche Tout

Rezilta Rechéch

Tit Djdb yo

i Teacher Assistants

% Vocational Education Teachers, Middle School

15.. Sou pwochen ekran-an, chwazi si wi ou non ou vle yo prelve taks federal nan asistans reyanbochaj
ou.



Tanpri sonje ke ou kapab chanje chwa pou prelévman task
lé ou ale sou Paj Dake Moun K’ap Reklame epi ou mete

(? reklamasyon ou ajou.

16.Chwazi “Swivan”

Enfomasyon Jeneral — Dediksyon Taks

Ddapre lalwa federal, Asistans Reyanbochaj se revni ki taksab. Eske ou vie yo prelve taks sou nenpot asistans reyanbochaj ki peyab sou non ou? *
“ Wi, prelve taks federal sou revni %.

“ Non, pa prelve taks federal sou fis mewn yo.
Remak: Ou ka chanje chwa prelévmai revni ou a nenpdt ki moman.

17. Chwazi si wi ou non ou ta renmen nou peye benefis yo pa:
a. Yon kat debi asistans reyanbochaj

b. Depo direk nan kont banke ou.

18. Antre enfomasyon sou depo dirék la pou peman direk yo.
19. Chwazi tip kont bankeé ou.

20. Antre Nimewo Woutaj Bank lan.

21. Klike“Verifye” pou verifye enfomasyon banké ou.

22. Antre epi re-antre Nimewo Kont Bank ou nan espas 4 ak 5.

23. Klike sou “Swivan” pou kontinye.

Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbochaj

.—»9—» 33— (@)— (5 *  Konplete

sayon Inisysl  Enfimosyon  Embomezyon  Reiee Korile  Ackiomasyon
jrreecjpiipenon i) -

‘Opsyon Peman
Todos los pagos por asistencia para reempleo son electronicos® . Cuando se realiza un pago por asistencia para reempleo, €l pago se realiza o bien por.

* Depo ki fét sou yon kalasistans debi retounen travay kat®; or

+ Depo Dirgk® sou yon kont kouran oswa kont epay pésonal

Tanpri chwazi yon opsyon peman- =

% | would like my benefits paid by deposit made to a reempl ssistance debit card.
I would like my benefits paid by djgect deposit to a personal bank account

Enfomasyon sou Depo Dirék

Antre enfomasyon annapre yo si wazi depo dirék kom metod peman ou:

1. Seleccione el tipo de cuenta bancard® “ tcheke ~ ekonomi
2 Antre Nimewo Woutaj Tranzit Ia® 21
3. Kiike Verifye pou konfme non bank ou

Non Bank lan:

4. Ingrese Nimewo Kont Bank 1a®:

5. Re-antre Nimewo Kont Bank la

Chwazi Swivan si enfomasyon ou antre-a korék

Ou ka chanje opsyon peman ou oubyen enstitisyon pou depo dirék ou a nenpdt ki moman apre ou fin aplike.

5.1.4 Antre EnfOmasyon sou Travay



1. Revize enfomasyon ki nan tablo Rezime Anplwa pou konfime ke achiv yo korék pou enfomasyon
travay.

Tanpri sonje ke si nou pa te kapab verifye idantite ou
(? nan sistem lan. Ou p’ap ka we okenn enfomasyon
travay ou sou ekran sila. Ou pral bezwen antre FEIN
anplwaye ou pou mete efomasyon travay ou ajou. Si ou
pa ka jwenn FEIN lan. Ou dwe fé twa ese pou cheche lie
pi chwazi “Swivan” sou ekran rechéch, oswa chwazi “

Mwen pa te we anplwayé mwen nan lis Ia” anba ekran
“mete ajou” pou ou kapab sote sa epi kontinye.

2. Siyon anplwaye efiche eprout a renmen modiTye 1, KIIKe "IVIETe AJjoUu~ pou bay detay
sou anplwaye ou Oswa “Efase” pou efase li.

Pwosesis pou Soumét Reklamasyon Inisyal pou Asistans Reyanbochaj

._,._; 0—> w_'zl‘ > ( §‘ »  Konplete

Enfomasyon  Enfomasyon  Revize Korije R
neral souAnphwa  epi Soumit

Rezime Anplwa
yo bezwen yon lis konplé tout anplwa ou depi 4/1/2012 to 9/11/2013 pou detemine elijiblite ak montan benefis ou.

« Pou bay enfomasyon konsénan yon Anplwayé, chwazi"Mete Ajou”. Lé ou fin bay tout enfomasyon konsémam yon Anplwayé, li pral make kom Konplete.
= Pou efase yon Anplwayé, chwazi "Efase”

« Si ou pa gen travay depi 4/1/2012 and no E/’are listed, select 'Next'.

= Silis anplway@ yo pa konplé epi egzat, chwaz fvan”

Non Biznis Travay la Non Legal Travay la Estati te Ajou Efase

Florida Employment

school KI PA KONPLE Efase

IFlorida} KI PA KONPLE

Bay Travay Adisyonél

« Pou bay I6t travay adisyonél depi 4/1/2012 rive 9/11/2013, chwazi Tip Anplwa ki apwopriye-a epi shwazi "Ajoute”

= Siou t'ap fé travay endepandan depi, chwazi Tip Anplwa pou travay endepandan-an, epi chwazi "Ajoute”

« Lé lis anplwayé yc&ﬂé epi egzat, chwazi" Swivan".
o | O

Tip Anplwa: |Select one

3. Antre piresan anplwayé ou nan espas “Non anplwaye ”

Chwazi “Cheche”

5. Depiou jwenn deskripsyon ki pi egzat sou anplwaye ou, chwazi bouton ki asosye avek
anplwayeé an, epi chwazi “Swivan”

6. Revize lis anplwayé ki afiche-a apre ou fin klike sou “Cheche” epi chwazi anplwayé ou
avek ti won epi klike sou “Swivan” pou kontinye

E



Florida Employer Search
You previously said you worked for a ® Yes ® No*
Florida employer. |s this correct?

= If Yes, complete the following
+ If No, select the "Next' button. This will remove this Florida employment from your employment list.

ployer Name: wendy's [F1Contains®
mployer City. Tallahassee
Federal Employer Identification Number(FEIN):

oo |

Review the following list of employers. After choosing your em . select the 'Next' button.

Search Results
Rows 1-10 of 15 412w Page 1 of 2
Selec‘l| Employer Name DBA Name Leasing Company Employer Address
[#] ENTERPRISES INC WENDY'S CLARK BRUNCH 934B MAIN ST, TALLAHASSEE, FL, 32301
© OF NEW ENGLAND WENDYS HAMBURGERS WHITINGS FARMS RD, TALLAHASSEE, FL,
32301
I o | L INCORPORATED WENDY'S RESTAURANTS WHITING FARMS RD, TALLAHASSEE, FL, 32301
(@] JET SALES INC WENDY'S OLD FASHIONED WHITING FARMS RD, TALLAHASSEE, FL, 32301
HAMBURGERS
[ | 6 ATT INVESTMENTS  |WENDYS 788 MEMORIAL DR, TALLAHASSEE, FL, 32301
SPARKLE FOOD CORP WENDY'S 32 OLD TOWNHOUSE RD, TALLAHASSEE, FL,
32301
WADN DADKTCD WNWERNWV'C NC CNMEDCET TNT DANKD ADMY LAY TALL ALUACCEE C1

7. Sinan pwosesis avan-an nou pa te kapab otantifye enfomasyon idantifikasyon ou, ekran
anba la pral parét epi ou pral bezwen antre FEIN anplwaye ou pou ou ka chéche li.

% Tanpri sonje ke ou ou dwe eseye chéche FEIN lan twa (3)

fwa pou ou kapab chéche swivan san ou pa mete
enfomasyon FEIN yon an espas epi sote sa pou kontinye.

Rechéch Anplwayé nan Florida

Ou te endike anvan ke ou te travay pou yon anplwayé Florida. Eske sa korzk?  Yes 2 No*@
* i ou di Wi, konplete sa ki annapre yo:
* Si ou di Non, chwazi bouton Swivan. Sa pral refite anplwa Florida sila nan s ravay ou yo.
Ou te endike ke ou te gen anplvia nan Florida depi 4/1/2012
+ Para buscar su empleador en Florida, ingrese al menos 2 caracteres del nombre de su empleador en el campo del Nombre del empleador”
+ Chwazi bouton "Chéche” pou kimanse rechéch anphwayé ou.
+ "If you do not have your employer's FEIN, choose ‘Next’ below to provide your employers name and address.
Nimewo Federal pou Idantifikasyon Anplwayé (FEIN)
Lot ] i

8. Revize Enfomasyon Detaye sou Travay anle nan nouvo paj la, epi mete adres fizik kote ou te travay la
nan sis premye premye espas yo si adrés la diferan de Enfomasyon ki Detaye sou Travay.

9. Antre total peryod travay ou avek anplwaye a. Pou fé sa, mete “Dat Kbmansman an” ak “Dat Finisman

”

an”.

10. Chwazi si wi ou non ou te gen plizyé nouvo peryod travay avek anplwayé sa depi dat ki endike nan
kesyon 1.



Enfomasyon Detaye sou Travay nan Florida

Non Travay la- )
Adrés Legal Travay la
Liy 1 pou Adrés - D)
Address Line 2:
Vi *D

Enfomasyon sou Travay Ki Pi Resan
‘Adrés fizik kot ou (e travay a i i diferan de sila ki anwo-a

ext
Antre total perydd tan ou te travay ak konpayi sa:
AnplwaDat kbmansman® i *@) (mmiddiyyyy)

AnphyaDai Fe P G (mmiddiyyyy)
1. Eske ou fe genyen plizyé peryod Iravaynouve *travay ak anpiwayé sia depidi /2012 ) yeg i o)
Sila respuesta es No: ¢Eran sus salarios les de al menos $4675 pandan peryéd anphva sila? Pa mete salé ou fouche apre 9/82013 ool g
i salé brit ou gen mwens pase $4575,antre folal salé brit ou pou total perybd anplwa ou e anire anwo-a. Pa mete salé ou te touche apre
R Reklamasyons/6/2013
2 Eske yo konsidere ou kdmyo rele ou for this employer? - v o¥()
3. Eske ou fe travay alanplen pou anplwayé sila? . yoo. NO*E

4 Eske ou se yon Kad nan yon sosyste? . yoo . No*@)

5. Eske ou 32 anplwaye yonsole proprieior yon pané nan yan paienarya oswa éske ou ravay pou yon manm fanmi ki gENyERlefe YO . o - NgwGe
anfrepriz endividyal akloswa patenarya nan konpayi sa?
5. Eske ou se anplwaye yon 16k3I? . yes. ot

7. Eske ou te fravay pou yon konpayi prive epi kom pati nan travay ou éske ou e founi sévis bay yon lekdl oswa lat enslifisyon edikasyonél? Pa

Ero, o DL A oD e e i e, - e )

111. Li Lis rezon separasyon ak anplwayé-a epi itilize ti won lan pou ou chwazi on rezon ki itilize
sitiyasyon ou ak anplwaye ou.

12. Klike “Swivan” pou kontinye sou ekran Enfomasyon sou Retou nan Travay

Reason for Separation from this Employer
Chviazi rezon ki fé ki anba a ki eksplike sitiyasyon ou a ak sa a anplwaye: =
* Between Terms or Recess Period - School or Educational Institution: The school term ended and you retum to work when the next school term begins o the school or educational institution is on a school break or holiday recess period and you will return to work when school

resumes. If you will net return to wiark when school resumes, choese another reasen that reflects vihy you will not return
+ Fired | Discharged: The employer fired or di%ﬁum your job_ {If the reason was lack of work, budget cuts, assignment ended, or position cut, ehoose Layofr)

ours Reduced by Employer: You normally , you will be working each week, and your employer has lemporarily reduced your hours of work. (If any of these condilions do not apply o you, choose another separation reason)
Layoff: Your employer has no work available for assignment ended, your employer does not have work available for you at this ime, the business closed, or budget euts affected your position or caused it fo be eliminated, etc.
eave of Absence: Your employer approved your leave of absence and gave you a guaraniee of work ance your leave of absence is over. (If you have nol been guaranteed a job, choose anather reason for separation).

uit/Voluntary Layoff: You taok the first step in leaving your job. For example, you quit due to personal reasons, to accept ather work, relocate, care for a family member, distance o work, unhappy with your job, health, etc

ill Working - Part Time: You were hired fo work part-fime and are confinuing o work part-time.

trike / Lockout: You are unemplayed because of  lockoul, sirike, or other organized labor dispule at your place of employment. (If due to a personal dispute with your employer, ehoose QuitiVoluntary Layoff or Fired/Discharged )
uspension: Your employer suspended you from your job pending the results of an investigation ar for discipiinary reasons

) e,

13. Chwazi si wi ou non ou sou oré pou retounen travay ak anplwaye sila.

14. Chwazi si wi ou non ou pral resevwa peman vakans oswa jou ferye pou nenpot ou pa t'ap travay.

15. Klike “Swivan pou retounen sou paj Rezime Anplwa.

Pwosesis pou Soumét Rekl, yon Inisyal pou A Reyanbochaj
—~ =
@ —0 -0 —1© 5> wnplet
esyo Enfomasyon  Enfomasyon  Revize. Korije asyon
sou Anplwa 1

Enféomasyon sou Retou nan Travay

1. Eske ou pwograme pou retounen travay ak anplwayé sila?) LlvesINog]

Si ou di WI, konplete sa ki annapre-a:
Antre dat ou pral retounen travay

2 Eske ou te resevwa oswa pral resevwa peman vakans oswa jou ferye pou nenpét peryad ou te nan chomaj? o © Yes© No

13 IR (mmiddiyyyy)

16. Verifye ke estate anplwayeé ou make “Konplete”



= i lis anplwaye yo pa konple epi egzat, chwazi "Swivan”

Non Biznis Travay la Non Legal Travay la Estati Mete Ajou

Florida Employment
{Florida} INCOMPLETE =
school COMPLETE

Bay Travay Adisyonél

BA
8

5.1.5 bay Travay Adisyonél

1. Si pa te gen okenn aplwayeé ki afiche oswa out e efase yon anplwaye epi out a renmen ajoute
yon nouvo anplwaye, chwazi tip anplwa-a nan meni d ewoulman kin an seksyon Bay Travay Adisyonel.

2. Chwazi “Ajoute”

3 Konplete etap 3-12 nan seksyon 5.4.4

Bay Travay Adisyonel

- Pou bay lét travay adisyonél depi 4/1/2012 rive 9/11/2013, chwazi Tip Anplwa ki apwopriye-a epi shwazi "Ajoute™.

= Si ou t'ap f& travay endepandan depi, chwazi Tip Anplwa pou travay endepandan-an, epi chwazi "Ajoute”

- La ayé yo fin konplé epi egzat, chwazi” Qaivan”
2
Tip Anphwa: | Select one :

5.1.6 Travay nan |ot Eta

s

1. Mete nan anplwaye kin an lot Eta

2. Antre adreés legal ak nimewo telefon anplwaye-a.

Detailed Out-of-5tate Employment Informati-

Employer Name?

Employer Legal Address

Address Line 1:
Address Line 2:
City: *

Select one [=]*
-
i L x * o

3. Antre adrés kote ou t ap travay la si adrés la diferan avek adrés legal anplwayé an.
4. Antre dat komansman ak dat finisman travay la.

5. Reponn kesyon 1-6.

6. Chwazirezon separasyon ou avek anplwaye an epi klike “Swivan” pou kontinye.
7. Ranpli ekran enfomasyon sou Retou nan Travay.

8. Klike “Swivan” pou retounen nan Rezime Anplwa — Travay ki pa nan Florida ta dwe vizib
kounyea



Employer Doing Business As (DBA) Employer Legal
Name Name Status Update | Delete

Florida Employment

CHICK-FIL-A INC | COMPLETE

Mon Flonda Employment

Coca-Cola COMPLETE

5.1.7. Sévis Milite
1. Chwazi branch sévis ou.
2. Antre dat kOmansman séevis milité a.

3. Antre dat finisman sévis milite a.

4. Endike si ou te aplike pou oswa si w’ap resevwa alokasyon sibsistans nan men
Administrasyon Veteran pou fomasyon pou reyabilitasyon pwofesyonél.

5. Endike si w’ap resevwa nan men Administrasyon Veteran asistans pou edikasyon
oswa asistans pou ofelen oubyen véf/vév lage.

6. Chwazi “Swivan” pou retounen sou ekran Rezime Anplwa.

Detailed Military Service Information

» Claimants with military service in the National Guard or Reserve Component that do not have at least 90 days of continuous active duty cannot use military service to establish an reemployment assistance claim

- Gade nan Manm 4-DD214 ou pou konplete enfémasyon annapre yo. Si ou te sévi plis pase yon tém sévis, konplete enfomasyon-an pou pi resean tém sévis milité ou

| 1. Chwazi Branch ou nan Sevis: | Select one Ef@

Dat Sévis Militt Kdmanse

I (mm/ddiyyyy)
{(Liy 12a sou DD214).
Dat Sévis Milité Fini

U (mm/ddryyyy)
(Liy 12b sou DD214)

2. Eske ou te aplike pou oubyen w'ap resevwa alokasyon sibsistans pou fomasyen reyabilitasyon vokasyonél ©Yes O No*@

nan men Adminisirasyon Veteran?

3. Eske ou te aplike pou oubyen w'ap resevwa alokasyon asistans edikasyonél pou dfelen oswa vefivév lagé £ Yes O NGELD)
nan men Administrasyon Veteran?
6

7 Konfime Seévis Milité ki vizib nan tablo a

(? Tanpri sonje ke w’ap bezwen telechaje fom DD214 nan
fen pwosesis aplikasyon an pou Travay Milite, ak fom

SF50 ak SF8 pou Sivil Federal. Travay Sivil Federal

Rezime Anplwa
yo bezwen yon lis konplé tout anplwa ou depi 4/1/2012 to 9/11/2013 pou detémine elijiblite ak montan benefis ou.

- Pou bay enfomasyon konsénan yon Anplwaye, chwazi'Mete Ajou”. L& ou fin bay tout enfomasyon konsémam yon Anplwayé, li pral make kom Konplete
- Pou efase yon Anplwayé, chwazi "Efase"
- Siou pa gen travay depi 4/1/2012 and no employers are listed, select "Next'
- Silis anplwayé yo pa konplé epi egzat, chwazi "Swivan”.
Non Biznis Travay la Non Legal Travay la Estati Mete Ajou Efase
Fiorida Employment

job COMPLETE Efase
school COMPLETE =
Military Service]

National Oceanic and Atmospheric Administration COMPLETE Efase




5.1.8 Travay Sivil Federal

1. Chwazi tip travay “Sivil Federal” nan lis meni dewoulan an.
2. Klike “Ajoute” pou kontinye.

Bay Travay Adisyonél

- Pou bay ot travay adisyonél depi 4/1/2012 rive 9/11/2013, chwazi Tip Anplwa ki apwopriye-a epi shwazi "Ajoute”.

- Siou t'ap fé travay endepandan depi, chwazi Tip Anplwa pou travay endepandan-an, epi chwazi "Ajoute”.

- L& lis iiilwayé yo fin konplé epi egzat, chw

Tip Anplwa: |Federal Civilian Employment| |

wivan".

3. Chwazi Depatman/Ajans.

4. Si Depatman/Ajans ki apwopriye a pa endike nan lis la, koche kaz la pou ekri non
Depatman/Ajans lan alamen.

5. Chwazi “Swivan” pou kontinye nan ekran enfomasyon Detaye sou Travay Sivil Federal.

Enfomasyon Detaye sou Travay Sivil Federal

Churazi Depatman Gouvénman Federal kote ou te travay | ant 4/1/2012 rive 8/12/2013
Depa J Depatman/Ajans

“ DEPARTMENT OF HOMELAND SECURITY - FEDERAL EMERGENCY MANAGEMENT AGENCY-FEDERAL EMERGENCY

MANAGEMENT AGENCY

2 DEPARTMENT OF HOMELAND SECURITY - TRANSPORATION SECURITY ADMINISTRATION-TRANSPORTATION SECURITY  +: DEPARTMENT OF THE AIR FORCE-MONTANA AIR NATIONAL GUARD

ADMINISTRATION

- DEPARTMENT OF THE AIR FORCE - AIR FORCE BASES - AIRFORCE ACADEMY - NAF HUMAN RESOURCE -ELGIN AFB - DEPARTMENT OF THE AIR FORCE - AIR FORCE BASES - AIRFORCE ACADEMY - NAF HUMAN RESOURCE -HURLEURT AFB

 DEPARTMENT OF THE AIR FORCE - AIR FORCE BASES - AIRFORCE ACADEMY - NAF HUMAN RESOURGE -MACDILL AFB + DEPARTMENT OF THE AIR FORCE - AIR FORCE BASES - AIRFORCE AGADEMY - NAF HUMAN RESOURGE -PATRICK AFB.

 DEPARTMENT OF THE AIR FORCE - AIR FORCE BASES - AIRFORCE ACADEMY - NAF HUMAN RESOURCE -TYNDALLAFB - DEPARTMENT OF THE NAVY-MORALE, WELFARE, AND RECREATION - JACKSONVILLE

2 DEPARTMENT OF THE NAVY - NAVY MORALE WELFARE AND RECREATION-MORALE, WELFARE AND RECREATION # DEPARTMENT OF THE NAVY-MORALE, WELFARE, AND RECREATION - CAPE CANAVERAL

2 DEPARTMENT OF THE NAVY-MORALE, WELFARE, AND RECREATION — OVERSEAS / KEY WEST  DEPARTMENT OF THE NAVY -NAVY EXCHANGE AND SERVICE COMMAND-NAVY EXCHANGE SERVICE COMMAND

- DEPARTMENT OF THE TREASURY-INTERNAL REVENUE SERVIGE “ DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER ORLANDG

2 DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER MIAMI # DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER GAINESVILLE

- DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER BAY PINES - DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER WEST PALM BEACH

 DEPARTMENT OF VETERANS AFFAIRS-VA MEDICAL CENTER TAMPA 1.5, POSTAL SERVICE-U.S. POSTAL SERVICE

Si Depalman Federal kote ou fe fravay la pa nan lis la, tcheke kaz anba epi chwazi "Swivan'-
[ Depatman Federal kﬁ Iwen te travay la pa nan lis la.

6. Antre adres fizik kote ou te travay la nan espas 1-7.

2 ARMY AND AIR FORCE EXCHANGE SERVICE - NON-APPROPRIATED FUNDS-NON-APPROPRIATED FUNDS

7. Antre Vil, Eta, Adrés nan Peyi Etranje ak Nimewo Telefon Anplwaye-a pou Déenye Pos Responsablite
ou.

8. Endike si ou te travay sou demann epi reponn kesyon 1.

9. Endike si ou te travay atanplen pou anplwayé an epi reponn kesyon 2.
10. Endike si ou te yon anplwaye lekol epi reponn kesyon 3.

11. Antre dat komansman ak dat finisman travay la.

12. Endike si ou te gen plizye peryod travay avek menm anplwayé an depi dat ki site nan lis la.

13. Antre tit djob ou.



Enfomasyon sou Travay Ki Pi Resan
Adrés fizik kote travay la te fet

Liy 1 pou Adrés © 124 fed ct B
Address Line 2
Vil . ExaMPLE

x
Eta: [FL-Flords =
Kod Postal : 32301 i
Peyi : |US - United States OF Americ¥]*
Telefon: (850 )}-123 -5g85  ext
Dénye Dat Kémansman® (Line 39 on SF-507)
Vi =XAMPLE
Eta: [Fionda =]
Adrés nan peyi Efranje:
Nimewo Telefan Travay: ( - *®

1. Eske yo konsider ou ko ki ap travay sou apél pou anplwayé sayo rele ou? pou anphwayd sila? yee g yo*
2. Eske ou fe fravay atanplen pou anphwayé sila? g po*
° 3. Eske ou se yon Anplwaye 1ekel? o yegig No*

Anplwa Dat Kémansman®: D8 /25 /2008 * {mmiddlyyyy)

AnpiwaEnd Date?: D3 /2! 012 * (mmiddlyyyy)

4. Eske ou te genyen plizyé peryd travay ak anphwayé sila depl 4120127 yocy yox

If No, were y ss wages al least S4675 pandan perydd anphva sila? o yoo o g*
Si salé brit ou gen mwiens pase S4675, 12 brif ou pou folal perybd anplwa ou fe anire anwo-a
5. Kiit djob ou fe genyen? empioyes -

Antre total peryod tan ou fe travay ak kenpayi sa:

Non Biznis Travay la Non Legal Travay la Estati Mete Ajou Efase
Florids Empioyment

0 couere =
school GOMPLETE m m

Military Service
National Gceanic and Atmospheric Administration COMPLETE

| Federai Civitian
| E— DEPARTMENT OF THE TREASURY GOMPLETE =

14. . Klike “Swivan” pou retounen nan ekran Rezime Anplwa — Sevis Sivil Federal ta
dwe vizib kounye a nan tablo a.

5.1.9 Travay Endepandan
1. Antre non biznis ou, biznis kote ou te travay la, oswa non ou nan espas pou mete “Non Biznis” lan.
2. Antre adres biznis lan ak nimewo telefon anplwayé an nan seksyon “Adrés Biznis” lan.
3. Antre adres fizik kote ou t’ap travay la si li diferan avek adres biznis lan.
4. Mete dat komansman ak dat finisman travay endepandan ou nan espas ki la pou yo chak.
5. Endike si ou te gen plizye peryod travay depi dat ki endike a. Pou fé sa, chwazi “Wi” oswa “Non”
a. Si ou chwazi “Wi”, kontinye reponn kesyon siplemante yo.
B. Si ou chwazi “Non”, kontinye nan kesyon 2.

6. Endike si ou te posede biznis lan epi chwazi yon repons nan kesyon 2.

a. Si ou chwazi “Wi” kontinye nan kesyon 3.

b. Si ou chwazi “Non”, endike si ou te resevwa yon fom 1099 pou travay endepandan.

7. Endike si ou toujou ap travay nan travay endepandan ki te endike a, epi chwazi repons ki apwopriye
nan kesyon3.

a. a. Si ou chwazi “Wi” klike sou “Swivan” pou kontinye

b. Si ou di "Non” chwazi rezon ki fé ou p’ap travay anko, epi klike sou “Swivan” pou kontinye.



Self-Employment Information

Mon Biznis lan:

Business Address
Liy 1 pou Adrés -
Address Line 2:
Wil -
Eta:
Zip Code::
Peyi:
Employer Phone Number:
Enfomasyon sou Travay Ki Pi Resan

Adrés fizik kole ou fe travay la si li diferan de sila ki anwo-a:
Liy 1 pou Adrés :
Address Line 2:
Wil
Eta -
Kod Postal -
Telefan

Antre total peryod travay endepandan ou depi 04/01/2012

Travay Endepandan Dat Komansman
Travay Endepandan Dat Fen®:
1. Eske ou te genyen plizy& peryad travay ak anplwayé sila depi 9/8/20137
Si la respuesta es No: ;Eran sus salarios brufos totales de al menos$4875 pandan
L peryod anplwa sila? Pa mete s:!lé ou touche apre 9/8/20137
Si sale bt ou gen mwens pase 54675 antre total sale bnt ou pou total peryod anphwa
ou te anfre anwo-a. Pa mete salé ou te touche apre Reklamasyon®/6/2013
2 Eske se ou ki mét bizniz sila?
Siou di NOM, éske ou te oswa pral resevwa yon fom 1099 pou travay zila?
3 Eske ou toujou kontinye ap f& travay endepandan sila?

Si ou di non, poukisa ou p'ap f& travay sa anko?

Qu te endike ke ou te yon travayé endepandan. Reponn kesyon annpre yo konsénan fravay endepandan ou.

BETTYS lad
1234 EXAMPLE RD i
SAMPLE i
FL - Florida [=[*
32302 i
US - Unitzd States OF Americzfw[*
(850 214 -0001 * ext
Select ane [*]

{ - - ext:

08 {00 J2012 * (mmiddiyyyy)
02 foe Jzoiz ® (mmiddiyyyy)

 Yes @ No®

W@ Yes i No*

W@ Yes i~ Mo®
“Yes® No
7 Yes @ No*

@ No Work Available "
ZWolu it/Ceased self-employment

8. Verifye enfomasyon sou Travay Endepandan ki parét nan tablo a kounye

Non Biznis Travay la Non Legal Travay la Estati Mete Ajou Efase
Florida Employment !l
B RaPL
school RaneLl | (R =3
Military Service
Mational Oceanic and Atmozpheric Administration RANPLI Efaga
Federal Civilian .
DEPARTMENT OF THE TREASURY RANPLI
|5le Employment
———— BETTYS RANPLI Efaso

5.1.10 Bay Enfomasyon sou Elijiblite

1. . Endike si ou enskri oswa si ou ale lekol, epi chwazi repons nan kesyon 1.
Endike si ou te refize oswa si ou pa te aksepte nenpot travay espesifik depi lé ou te vin
p’ap travay la epi chwazi repons nan kesyon 2.

3. . Endike si ou yon Sant Karyé WorkForce One-Stop te refere ou pou yon djob ke ou te
refize /pa te aksepte depi lé ou te vin nan chomaj epi chwazi repons nan kesyon3 .

. Endike si ou te fé nenpot sevis kom yon atlet pwofesyonel pou yon anplwayée depi dat ki

endike a, epi chwazi yon repons nan kesyon kat la.

5. Endike si ou te aplike pou oswa ap resevwa peman nan yon fon pansyon, fon anwite
oswa kont retret ki pa Sekirite Sosyal epitou chwazi repons nan kesyon 5.

6. Endike si ou te resevwa Konpansasyon Travaye ki klase kom Total Tanpore oswa Total

Pémanan.



a. Si yo peye ou Konpansasyon Travaye Total Tanpore, chwazi “Wi” pou kesyon 6a.
b. Si yo peye ou Konpansasyon Travaye Total Pémanan, chwazi “Wi” pou kesyon 6b. c.
c . Si yo pa peye ou Konpansasyon Travaye, chwazi “Non” pou kesyon 6a ak kesyon 6b.

7. Endike si ou te resevwa peman prestasyon, sale alaplas preyavi, oswa nenpot ot peman
separasyon anrapo avek separasyon nan travay ki te fét apre dat ki endike a, epi chwazi pi bon
repons lan pou kesyon sét la.

8. Endike si w ap chéche travay atan-pasyéel selman, epi chwazi pi bon repons pou kesyon uit la.

9. Endike si ou anreg avek yon sendika ki egzije ou pou ou chéche travay atrave biwo anbochaj
sendika-a

a. . Si ou chwazi “Wi”, antre Non Sendika a nan kesyon 9a, nimewo Biwo Anbochaj la
nan kesyon 9b ak nimewo telefon nan kesyon 9c, epi ale nan kesyon 10.

b. Si ou chwazi “Non”, ale nan kesyon 10.
10. Endike si ou te aksepte yon of travay avek yon nouvo anplwaye .

a. Si ou chwazi “Wi”, antre dat ou pral kbmanse travay la nan espas 10a, epi klike
“Swivan” pou kontinye.

B. Si ou chwazi “Non”, klike sou “Swivan” pou kontinye.

Enfomasyon sou Kalifikasyon
Tanpri reponn kesyon annapre yo ak pi bon konesans ou pou kapab detémine kalifikasyon ou:

1. Eske ou enskri nan lekdl oswa ap ale lekdl? 2 Yes & No*(3®)
2 Eske ou le refize oswa rejie yon of ravay espesifik depi ou te pédi travay ou? Yes  No¥E)
3. Depi ou p'ap travay Ia, &ske yon Sant Karyé WORKSource One-Stop e rekamande ou pou yon fravay epi éske ou e refizefpa le akseple £ Yes 2 N
rekomandasyon-an? s
4. Eske ou fe fé sévis kom yon ailét pwofesyoné! pou nenpt anphwayé depi Sunday, April 01, 20127 2 Yes o No*(®)
5. Eske ou le aplike pou oswa w'ap resevwa peman nan yon fon pansyon, fon anwite oswa kont refrét ki pa Sekirite Sosyal? 2 Yes = No¥*()
6. Eske ou fe aplike pou oswa wap pou mwen fé si Non Travay Iz pa nan lis la?® ki kalifye kom:

6a Tanporé Tolal? = Yes = No*(®)

8b. Pémanan Tolal? ' Yes ' No*()
7. ou le resevwa oswa espere resevwa endémnite oswa |ol peman akoz separasyon ou nan fravay. Nan lis anba-a, chwazi anphvayé-a(yo) ki
bay peman-an(yo)-endémnite ¥ peman, salé nan plas preyavi®, oswa nenpdl 151 peman separasyon an rapb ak separasyon nan fravay ki fe fet Yes = No*(®
apre Sunday, April 01, 20127

8. Eske w'ap chéche fravay tan-pasyél séiman? £ Yes = No*(®)
9. Eske ou se yon manm sendika® ki oblije ke ou biwo anbochaj li?? Si ou di wi, anire: Yes = No*&)
9a. Non Sendika:
9b. Nimewo Biwo Anbocahi la
9e. Nimewo Telefon:( =
10. Eske ou te akseple yon of fravay ak yon nouvo anplwayé? es - No*()
10a. i ou si Wi, anire dat ou pral kbmanselravaa i (mmiddiyyyy)

5.1.11 Reponn Kesyone Espotif/Atlet Pwofesyoneél la
1. Koche kaz ki akote ekip espotif pwofesyonel w'ap travay pou li a.

2. Endike si ou gen oswa si ou pa gen asirans rezonab ke ou pral retounen travay pou anplwaye ki endike
a.

3. Klike sou “Swivan” pou kontinye sou ekran Atlét Pwofesyonél/Antrené- Asirans Rezonab- Kesyoné pou
Moun K'ap Reklame Enfomasyon sou Travay - Demann Ranseyman.



atlét pwofesyonél
Ou te endike ke yo te peye ou pou patisipe oswa antrene pou evénman espotif. Nan lis anplwayé ou yo, chwazi sila yo ki te pe /e ou pou sévis ou ki anrapo ak espd depi Sunday, April 01, 2012 »
[Fschool
Do you have asirans rezonab® ke ou pral retounen travay kém yon atlét pwofesyonél avék anplwayé sa?  Yes@ No
[ National Oceanic and Atmospheric Administration
Do you have asirans rezonab® ke ou pral retounen travay kom yon atlét pwofesyonél avék anplwayé sa?

@ Yes@ No
Kisa pou mwen fé si Non Travay la pa nan lis la?®

5.1.12 Reponn Kesyone sou Pansyon oswa Retret

1. Koche kaz akote anplwaye k’ap peye pansyon, fon anwite, oswa retret pou ou.

Si non anplwayeé a pa nan lis la owa si ou te travay pou
anplwaye-a anvan dat ki site anwo-a, koche denye kazye-a.

2. Chwazi ki metod peman anplwayé-a itilize nan meni dewoulan an.

3. Klike sou “Swivan” pou kontinye nan paj-ekran Peman-Pasyon-Moun K'ap Reklame-Demann
Ranséyman.

Pension or Retirement Account

You indicated you have applied for or are receiving payments from a
pension fund, annuity fund, or retirement claim. Select the employer(s)
that contributed to your pension fund(s) and indicate the method(s) of

ent.
Q Employer Payment Meth,
ICK-FIL-A INC Select Payment Method E
[C] Miami Heat Select Payment Method [~]

[CIEmployer not listed: | worked for the contributing employer prior to
Saturday, October 01, 2011.

e et

5.1.13 Ranpli Kesyoneé Konpansasyon Travaye

1.. Koche kaz ki akote anplwaye k’ap peye pou konpansasyon travaye ou.

2. Klike “Swivan” pou kontinye sou Ekran Lot Revni ak Benefis - Konpansasyon Tavaye -
Demann Ranseéyman pou Moun K'ap Reklame-



Workers’ Compensation
From the following list, select the employer(s) related to your workers’

co tion claim(s); %
= FIL-A INC
[CIMiami Heat

[C Employer Not Listed: | worked for the contributing Employer prior to
Saturday, October 01, 2011.

Crroions | et [ 2
5.1.14 Pansyon, Retrét oubyen Anwite

1. Koche kaz ki akote anplwaye k’ap peye Koche kaz akote anplwayé k’ap peye pansyon, fon
anwite, oswa retrét pou ou.

2. Chwazi ki metod peman anplwaye-a itilize nan meni dewoulan an.

3. Klike “Swivan” pou kontinye nan paj-ekran Peman-Pasyon-Moun K'ap Reklame-Demann
Ranséyman.

Pension or Retirement Account

You indicated you have applied for or are receiving payments from a
pension fund, annuity fund, or retirement claim. Select the employer(s)
that contributed to your pension fund(s) and indicate the method(s) of

ent.
Q Employer Payment Meth,
ICK-FIL-A INC [=]

Select Payment Method
[C] Miami Heat Select Payment Method

[CIEmployer not listed: | worked for the contributing employer prior to
Saturday, October 01, 2011.

i@

5.1.15 Kesyoneé Endamnite oubyen Lot Peman Separasyon

1. Koche akote anplwaye k’ap peye konpansasyon travaye ou

2. Klike “Swivan” pou kontinye sou ekran Reminerasyon- Lot-- Demann Ranseyman Moun K'ap
Reklame.

Severance or Other Separation Pay
You indicated since Saturday, October 01, 20711, you have received or
expect to receive severance or other payments due to separation from
employment. From the list below, select the employer(s) issuing payment

(s):
[=]: IL-A INC
[CIMia eat

What if my Employer is not listed?®

Prmrious Next I 2

KOnplete tout enfomasyon ki sou ekran Demann Ranséyman epi peze “Soumet pou kontinye.




5.1.16 Konplete Séetifikasyon yo

(? Tanpri sonje ke enfomasyon ki afiche la baze sou sitiyasyon

moun k’ap reklame-a epi tout kondisyon yo ka pa menm pou
chak demande.

1. Li kondisyon pou Evalyasyon Konpetans Inisyal epi koche kaz “Mwen dako” si ou dako avek
deklarasyon an.

2. Li kondisyon pou Enskripsyon nan Workforce epi koche kaz “Mwen dako” si ou dako avek deklarasyon
an.

3. Li kondisyon sou Sant Karyeé One-Stop epi koche kaz “Mwen dakd” si ou dako avek deklarasyon an.

4. Li kondisyon pou Demann Peman Benefis yo epi koche kaz “Mwen dako” si ou dako avek deklarasyon
an.

Tés Evalyasyon Konpetans Inisyal

Siziém nan montre

Mwen rekonét ke bwa Florda egzije mwen pou lmnpleie sou enténét yon Ev‘aryasynn Konpetans Inisyal pou Ioonhnyve elijiblite mwen pou benefis. Evalyasyon sa ks ede yo plase mwen nan diob K knrespunn i
konpetans mwen, nan fomasyon oswa nan 1ot sévis yo bay nan Sant Karye One-Stop. Gen twa (3) seksyon nan tes Evalyasyon Konpetans Inlsyal I3 epi li pa ta dwe pran plis pase 15 8 20 minit pou f& chak
seksyon. Yo pral bay gasn yon lyen apre nwen fin soumet splikasyon mwen, epi lyen an apdlsponlb s0U ps;dskey kont mwen si maen ia wle fa i apre. Mwen konprann ke peman rekiamasyon mwen ks pran
reta oswa meen i pow |i si rmwen pa rangli Evalyasyon Konpetans Inisysl snvan mwen f& premye rapd mwen pou rekdama semén,

Mwen rekonét Lws Florida egzile nmwen pou enskni nan Sévis Workforee pou kontinge elijiblite mwen pou peman benefis.

% ap ban nmven yan hyen apre miwen soumst aglikasyon mwen, eoi lyen an ap disponib sou pq—dakey kont mwen si rwen ta e f2 li apre. Mwen rekongt peman demann alokasyon mwen ka pran rets osws
rmwen ka jwann g 2n pa enskri nan Sévis pou Jwenn Travay anvan mwen f& premye rapd mwen pou semeén demann alokssyon an.

E Mwen dakd™

Sant Karyé One-Stop
Mwen konprann ke yo gral f& nmwen konnen =i mwen gen obligasyon pou pafisipe nan yon Semine Sant Karye One-Stop. 3 mwen pa patisipe nan dat yo bay la == ka lakoz yon reta osws pet nan asistans
reyanbocha) muwen.

Mhwen konprann sz ki endike snbs la a:

= Mwen gen obligasyon pou mande peman avants] yo pou chak semén mwen vie resevwe avants] yo.
= Semén nan premye Nan yon nouvo sne benefis pou ki mwen ta kapab kalifye ka resevva benefis asistans reyanbochs] pral yon ki poko peye semén sp tann.

5. Li kondisyon pou Rapote Revni epi koche kaz “Mwen dakd” si ou dako avek deklarasyon an.
6. Li kondisyon pou Cheche Travay epi koche kaz “Mwen dako” si ou dako avek deklarasyon an.

7. Li kondisyon enfomasyon sou Dwa Benefis yo epi koche kaz “Mwen dako” si ou dako avek deklarasyon
an.

8. Chwazi “Swivan” pou kontinye nan paj-ekran Revize, Korije, epi Konfime Reklamasyon.



Mwen konprann kg nenpéd travay, tankou peman pou egeesis nan rezey milide oswa travay endepandan, mwen dwe rapdde sale total mwen touche (anvan taks), kit yo te peye mwen kit yo pa te peye
an benefis pou semén sa.

]
i

Egzijans pou Chéche Travay
regilye:

Mwen konprann mwen pral gen obligasyon pou soumés yon minimom senk (5) kontak rechech travay osws detay sou yon vizit nan Sant Kanys One-Stop 1@ mwen f& demann peman foensfis. Chak semeén m'sp
gen obligasyon pou soumét

» Dat Koniak
+ Metdd kontak Ia

+ Mon biznis lan, ng telefon i, non sitweb/URL li oswa imél |

- Rezilta chal

Enfomasyon sou Dwa nou Avantaj

givsen pou i Enfomasyon sou Dws Sensfis ki eksplike dwa sk responsablite mwen pandan m'ap touche benefis asistans reyanbochaj. Genyen yon lyen ki mennen nan
cike nan fan aplikasyon s3 8 sk nen paj-dakéy kont mwen.

FacitFinding kesyoné

Brnfaccinnal Sthlote - Rascmnahla Acoironna

5.4.6 Revize, Korije, epi Soumeéet Reklamasyon

1. Chwazi “Mwen rekonet ke mwen te li epi konprann” deklarasyon an.

Tanpri sonje ou pral revize aplikasyon ou anvan ou soumeét li, epi
% w ap kapab fé nenpot koreksyon nesesé nan enfomasyon yo.

2. Chwazi lyen ki an ble-a pou revize epi modifye yon seksyon, oubyen desann anba paj la pou gade epi
modifye seksyon sayo.

Aplikasyon ki Poko Ranpli

[ hbwven rekonét ke mwen te i epi konprann deklarasyon yo konsénan Fwod Asistans Reyanbocha] epi mwen vie konfinye depoze aplikasyon mwen. ™
Aplikasyon ou poko konplé! "Pou konplete splikasyon cu, ou dwe 72 sa ki anba la &

- Revize enfdmasyon ou antre yo snvan ou soumét reklamasyon sila nan chwszi lyen ki anba ls a oswa nen desann nan meni dewoulan paj-skran an

» 5i ou bezwen chanje st i ‘modifier” bouton an pou founen nan seksyon ki apwopriye a nen reklsmsesyon an.
- Re-antre Nimewo Sekiri konfime idantite ou.
- Chwazi bouton “Soumét R Fzistans Reyanbocha), epi rete tann yon paj konfimasyon.

= Ou kapsab gade epi enprime aplikasyon ou apati kont ou spre ou fin soumét reklamasyon ou.

Revize ak Korije Kontni
Pou revize chak seksyon reklamasyon ou, klike sou fyen antet ki anba |2 2 osws desann nan meni dewoulan paj-ekran an:

» Kesyonlnisysl

- Enfamasyon Jenersl

+ Enfomasyon sou Travay
- Kesyon sou Kslifikasyon

3. Nan seksyon “Verifikasyon Idantite”, chwazi deklarasyon verifikasyon an epi antre SSN ou.

4. Chwazi “Soumet Aplikasyon pou Asistans Reyanbochaj ”



Mwen te reponn tout kes) 3 an e onetman. Mwen konnen genyen sanksyon pou moun ki bay enfomasyon ki pa korek. Mwen konnen pou reseviva avants) yo rmwen dwe satisfe kondisyon yo pou

[ Man chwazi 'Sourne, = ke mwen ap depoze aplikasyon asistans reyanbocha] sila pou 184 rmwen. ‘Mwen rekonét ke, anba menas sanksyon pou fo temways], tout enfdmasyon mwen bay yo konplé
ak egzat dapre tout bon Ioonesans mwen™ (5
Antre Nimewo Sekirte Sosyal Ou: - - ]

Soumet Asistans Aplikasyon on Benelis Reemployment

5.1.18 Konfime Soumisyon Reklamasyon an

1. Revize ekran konfimasyon an pou verifye ke ou te soumet Reklamasyon pou Benefis
Chomaj—yo pral ba ou dat ak |é ou te soumeét aplikasyon-an.

2. Revize Estimasyon Benefis Prelimine.

3. Revize deklarasyon sou “Fé Demann Peman Benefis” — li pral ba ou dat ou pwograme pou
soumeét premey demann ou pou benefis

Tanpri sonje montan Estimasyon benefis Prellimine yo ka pa
disponib imedyatman kom yo ka bezwen enfomasyon ssou
salé adisyonel.

g 2018
ki =n it getache
Engiich Expanci Frayel

Lomis oEATMENT ¢

Chanje Modpas Dexonektz

Pwosesis pou Scumit Reklamasyen Inisyal pou Asistans Reyanbochsj

Bwat Resapsyon Moun Kap

Rekl
s sy o—~o—»o—».—»o—y —

i v

Gade ak Konséve
Enfdmasyon Kont - -
+ Fazime Sipo pou Tmoun Konfimasyon Demann Asistans nan Florida pou Retounen nan Travay
{ Child Supgort) i ] 1
+ Enfomasyan sou Kantak Ou te soumét reklamasyon Reemployment Assistance Program (RAF)
- Asclgn and Maintain TPR = L& sk dat i te soumét 9/12/2043 11:00:41 PM
- EnfBmasyan sou Feman
+ Metbd Peman sk Opsyon
pou Dediksyon Taks
Detéminasyon, Pwablém ki
Annatant ak Rezime
Desizyon
Eksplore Sipd ak Séuis ki
Disponib yo
FAQ Pou resevwa benefis asistans chomsj. ou dwe & demann alé pou peman chak de semén . Ou aj a 8 , September 24, 2013

Premye Esnmasyun Benefis yo

Paske nou pa kapab verifys idsntfikasyon pason®

4. Revize mesaj konsenan Evalyasyon Konpetans Inisyal oubyen chwazi lyen ki pou mennen ou s
ou sit enténét pou ka pran tés Evalyasyon Konpetans Inisyal

5. Revize mesaj konsénan Enskripsyon nan Workforce oubyen chwazi lyen ki pou mennen ou sou
sit enteénet pou ka Enskri nan Workforce

6. Revize mesaj konsénan Manyel sou Dwa Benefis (BRI) oubyen chwazi lyen ki pou mennen ou
manyel BRI.

Tés Evalyasyon Konpetans Inisyal

Klllne la a jwenn akse nan Inisyal Ladrés paj web la Revizyon

pou gen aksé a evalyasyon an.
ArI'e]lsheanclIdnme

Click here to access the Workforce Registration web page.
Qu gen obligasyon pou anrejistre pou Sévis Workforce. Wlike sou lyen anwo l2-a }oU e
Manyél Enfomasyon sou dwa Benefis (BRI}

Lyen ki mennen nan manyél Enfdmasyon sou Dwa Benefis endike anba la, epi yo bay li tou nan paj-dakéy ou. Li enpdtan pou ou li epi konprann enfémasyon a yo pou asire w' ke ou reseva te

benefis ou gen dwa pou resevwa yo. Klike |a a jwenn aksé nan manyél la Eri.

Soumét Enfomasyon Idantifikasyon




Si yo pa te kapab verifye idantite ou, ou pral genyen obligasyon pou soumet Enfomasyon
pou Idantifikasyon — revize avi konsénan Enfomasyon Idantifikasyon anba paj
konfimasyon-an.

Revize mesaj sou Defayans Otantifikasyon Twazyém Pati pou ou kapab jwenn
eksplikasyon sou kijan pou konplete otantifikasyon ou sizoka Twazyem Pati-a te echw
pou aplikasyon w lan.

Chwazi Zwivan

Nan i b plikasyon ou an, i i pésonél ou pat ka verifye. Nan lod pou kalifikasyon benefis yo dwe detémine, ou dwe bay yon fotokopi dokiman sa yo:

* Social Security Card
* Driver's License

Soumét Milit: ENFOMASYON SOU TRAVAY

Pandan nou t'ap travay sou enfémasyon aplikasyon ou, ou te endike ou te fravay nan fbs lame. Pou jwenn enfémasyon ki nesesé sou salé ak sou separasyon ou nan travay nan fés lame, nou bezwen
pou ou voye ban nou yon fotokopi Manm 4 DD 214 ou.

Korespondans yo ap disponib nan ou nan kont konekte ou sou enténét ak si ou te chwazi lapds kom metdd ou pi pito a nan kominikasyon, ap tou ap poste voye bay ou. You can provide your
documentation by upleading it to your account or by fax or mail. Failure te provide this documentation within 21 days may cause your assistance to he denied or delayed.

* 5i w chwazi télé ou kopi i o, ale nan kont ou epi chwazi "Inbox’, & sa a chwazi we kerespondans Ia anba sijé a nan "I6t". Ou ka Upload dekiman ou soti
nan kerespondans la. Apési sou, epi fé séten dokiman yo se lizib anvan uploading oswa li ka retade henefis ou yo.

+ Faks oswa voye dokiman ou, ou dwe tache yon kopi korespondans nan dokiman ou yo. Lapds eswa nan faks enfémasyon nan adrés oswa nan nimews faks bay sou féy
kouvri. Pou enprime yon kopi ki soti nan kent sou enténét ou, ale nan kont ou epi chwazi "Inbex’, Ié sa a chwazi wé kerespondans la anka sijé a nan "1ét".

NOT: Pa vaye dekiman erijinal yo, paske nou p'ap voye yo tounen.

Ghwaziheregen aksé a yon vésyon printer-zanmitay paj sa a. Kenbe kopi ki enprime pou ou referans.
Third-party Authentication Failure

We have not been able to authenticate your identity.

Call the ion Line at 1-200-385-3920 te mwlmdw your claim te be processed.

FactFinding kesyoné

10. Revize Seksyon Pwoteje Enfomasyon Prive
11. Revize seksyon Enfomasyon pou MOun K’ap eklame sou Entenét
12. Chwazi “Konekte” kontinye nan Paj Dakéy Demandeé ou.

Buwiat Resepsyon Moun Kap
Reklame
Buwiat Respsyon
Gade ak Konséve
Enfémasyon iont

- Rezime Sipo pou Timoun
{ Cria Supporn

masyon sou Kontak
ign and Maintain TPR
masyon sou PamaEn

- Meibd Peman ak Opsyan
Dou Dediksyon Taxs

Detéminasyon. Puwobkm ki
Annatart ak Rezime
Desizyon

Eksplors Sipd sk Sévis ki
Disponib yo

FAQ

Ensiripsyon Nan Workforce
Evalyasyon Konpetans
Inisyal

Li Manysl Enfémasyon sou
Dwa pou Benefis

(? Tanpri sonje ke depi ou re-konekte sou kont ou, ou pral kapab
konfime ke nou te aksepte aplikasyon ou, epi nou pral fé ou konnen

Pwosesis pou Soumét Rekismasyon Inisysl pou Asistsns Reysnbechs]

Pwoteje Enfomasyon Prive Ou

Si ou 58 nan yon kote ki piblic osws yo cireman konséne sou 16t moun gade enfidmasyon w, nou fitman konseye &6 navigsté wéb |a spre i resevwa enfdmasyon ki sou nenpét nan psj 58 yo retounen travsy banefis
ssistans enténét

Enfomasyon pou Moun k*ap Reklame sou Enténét
Enfamasyon sou reklsmasyon refounen travay ou ssisians benefis ki dispanik sou enténet. Apre w fin ranpli reklamasyon retounen travey asistans ou benefis, chak fva ou ouwr sesyan an ak nimews sekirte sosyal ou
ak modpss, ou yo pral kapsb T2 bagey 2 yo:

- Gade Detay sou Aksyon nou Pran sou Demann Alokasyon Ou: Lé nou bezwen plis anriﬁ travay sou reklamssyon ou oswa sou peman ou. “Pai-Dekéy Reklsmesyon’ ou pral sfiche messj ki konssye

ou 58 wap bezwen & pou nou trete rekismasyon wlan.

- F& Demann Peman Benefis: Chak de (2) semén, ou gen obligasyon pou soumét yon d peman benefis ‘Paj Dakdy Moun K'ap Reklame” ou spral enfme ou sou peryéd tsn |2 pou f yon demsann
alé pou peman avantaj yo glé pou pemsn aventai yo. ®

- Gade Enfomasyon sou Reklamasyon Ou: Ou gen posiblite pou wé nenpét detéminssyon sou banefis, enfémasyon sou peman tankou dst s& montan peman yo, anssnm sk enfémasyon jeneral sou demann
alokasyon ou.

- Konséve Enfomasyon Reklamasyon Ou: Ou gen posiblite pou chanje adrés ou, mete sjou dediksyon taks ou osws chanje metéd pemsn ou
Chwazi 'Login' bouton an ran psti anba 3 nsn psj S8 8 jwenn sksé nan enfémasyan reklamasyon wisn

Mot sl servioes are available st esch Gne-Stop Career Center. Visit the Flarids Department of Econamaic Oppar; asihz st hittp:liwrw FloridaJobs orgpau jwenn yon lis kanplé Sévis sk Sant Karyé One-Stop yo.

nenpot aksyon ou ka bezwen fe.

5.2 Re-aktive yon Reklamasyon

Ou ka re-aktive yon Reklamasyon ki pa te aktif akoz yon kantite tan ki te pase. Pa egzanp, ou ka te
sispann rapote, ou te pran yon poz nan reklamasyon ou, oswa ou te retounen nan travay. Yon



reklamasyon etabli pou peryod yon ane. Yon Reklamasyon vin inaktif apre 25 jou si pa te gen okenn
deman demann benefis ak egzijans pou rapote

5.2.1 Reyaktive yon reklamasyon regilye.

1. Chwazi “Reouvri” nan Paj-Dakéy Moun K'ap Reklame an.

PaJ Dakéy Asistans Reyanbochaj- Opsyon Magasyon Ki Disponib

Zwst Resepsyon Moun Kap Reldame Bwst Respsvon
Zwst Resepsyon Moun Fap Reklame Bwat Respsyon

Eouvr Gade sk Konséve Enfémasyon Kont
Reactivate your existing U benefit claim. Gade ak Konséve Enfamasyon Kont
Detéminas Puwoblém ki Annatant ak Resime Desizyon Eksolore Sipo ak Sévis ki Disponib yo
Detdminasyon, Pwoblém ki Annatant sk Rezime Desizyon Eksplore Sipd sk Sévis ki Disponi yo
EAQ Enskripsyon Man Workforce
] Enskripsyon Man Workdorce
Evalyssyon Honpetans Inisyal Li Msnyél Enfomasyon sou Dwa pou Bensfis
Swalyasyon Konpetans Inisyal Li Manyal Enfémasyon sow Dwa pou Sencfis

2. Konfime Deklarasyon Fwod Asistans Reyanbochaj.

3. Revize Enfomasyon Adrés ak Kontak, enfomasyon sou prelévman taks ak sou depo dirék jan sa diskite
nan seksyon “Fé yon Reklamasyon Inisyal”

Florida Law provides that knownigly making a false statement,in order to obtain or increase Reemployment benefits, is a
third degre= felony punishable by up to 55,000 in fines and five years in jail. It is also illegal to dile a claim or caim
benefit wesks for someons elze All cases determined to be fraudulent can be referred to the State Atroney's office for
prosecution. Each week of benefits fraudulently clsimed is & separate offense for prosecution.

If you give false information or a false Social Security Number when filing your claim,you could be m
arrested for fraud.

%731 acknowledge that | understand this statement and wish to continue to file my claim_*

el J

4. Reponn kesyon ki sou ekran Kesyon pou Moun K'ap Reklame.

5. Chwazi “Swivan”

Tanpri reponn kesyon ki anba |3 yo:
Eske oute travay depi 7iT/2013 7 (Sa enkli: Atanplen®, Travay Atan-Pasyéd, Travay Tanpors, Travay Endepandan, oswa Travay sou Demann.}

Previous




6. CONNECT cheche nan baz done nouvo anplwaye pou li rekipere nenpot enfomasyon sou moun
ki fenk jwenn travay. Si dat komansman travay la vini apre Dat Anvigé denye Aplikasyon moun
lan te depoze-a.

a. A.Siyonanplwayé rapote ou se yon “nouvo anplwaye” oswa si ou endike ou te
gen |ot travay depi dat komansman dénye reklamasyon an, yo pral afiche paj ekran
Lis Anplwa

b. Si pagen nouvo travay ki endike, ou prale direkteman nan Etap 11 lan pou mete
ajou enfomasyon sou kalifikasyon. .

7. Revize Paj-Ekran Lis anplwayé an.

8. Chwazi “Swivan”

Pou detémine si ou kalifye pou benefis yo, ou dwe bay enfomasyon sou travay konsénan fout konpayi ke ou te travay pou yo depi denye fwa ou te aplike pou benefis apatifi16/2013
Anba la gen yon lis tout konpayi nou genyen nan dosye pou oU NEnN MomMan an.

= Si anplwayé ou nan lis |a, chwazi konpayi-an epi chwazi “Swivan’ pou mete enfomasyon sou travay o

Employer Doing Busi as (DBA} Name Employer Legal Name
Florida Employment
[ HEIDI HORAK, HEIDI HORAK,
i THE BUCKLE INC THE BUCKLE IMNC
W ALBERT BEMDER & COMPANY IMC. ALBERT BEMDER & COMPANY INC.
@ w PRWT SERVICES INC
Add Employment

= Si anplwayé ou pa nan lis ks, chwazi yon tip anplwa nan chan Tip Anplws epi chwsazi "Ajoute”.
= If you have been self-employed since 6ME2013 | If you have been seif-employed since

Evployment Type: Ssecore (7] Bl
=

9. Revize Rezime Travay ou (yo).

10. Chwazi “Mete Ajou” pou ajoute yon Iot anplaye oswa, si lis la konple epi korek, chwazi “Tout
travay mwen yo nan lis la.”

11. Chwazi ‘Swivan” pou kontinye

Employment Summary

Ou te ajouts anplwsye sila yo nan aplikasyon ow

- Pou efase yon yon anplways ou te sjoute pa eré, chwazi 'Efase’

» Pou modifye yon anpiwayé ou mete deja, chwazi 'Meie Ajou’.
Employer Legal Mame
PRWT SERVICES INC =

Business Name
Florida Employment
Si ow te gan kot travay depdBiM6/20M3 | chwazi " Ajoute Lt Travay' epi answit chwazi "Swivan’.

Complete Employment List
i Ajoute Lat Travay

Dince the list is complete and sccurate, select "All my employment is listed' and
then select MNeat'.

i Tout Travay Nwen nan Lis |la



5.5.2 Moun K’ap Reklame pou Reyajisteman Komeésyal (TRA)

Yon Demandé TRA elijib monetéman pou resevwa benefis, men li fin itilize tout fon ki disponib yo epi lid
we depoze yon nouvo reklamasyon. Si ou kalifye pou TRA, yo pral bay ou yon lyen k'ap kondwi ou nan
aplikasyon TRA kom yon Aksyon pou Fé nan Paj-Dakey Demande. Ou dwe konplete aplikasyon an. Ou ta
dwe kontinye fé demannn benefis regilye nomal yo jjiskaske ou fin itilize tout fon yo.

1. Rekonet Deklarasyon Fwod Asistans Reyanbochaj .
2. Revize Enfomasyon Adres ak Kontak, enfomasyon sou prelevman taks ak sou depo direk.
3. Kite CONNECT detémine si tip reklamasyon ou se Alokasyon Re-Ajisteman Komeésyal (TRA):

a. Si se wi, yo pral kreye yon pwoblém pou Re-detéminasyon TRA/ Redetéminasyon TRA
Siplemanté/ Redetéminasyon TRA Korektif, epi CONNECT pral montre ou aplikasyon TRA
imedyatman. Ranpli aplikasyon an epi kontinye.

b. si se non, yo p’ap afiche okenn ekran.
4. Reponn kesyon ki sou ekran Kesyon Moun K'ap Reklame.

5. Kite CONNECT chéche nan baz done nouvo anplwaye pou li rekipere nenpot enfomasyon sou
nouvo anplwaye ki fenk jwenn travay. Si dat kbmansman travay la vini apre Dat Anvige denye
Aplikasyon moun nan te depoze-a.

6. Revize Paj-Ekran Lis Anplwaye.

7. Chwazi “Swivan”



Employment List

To determine yaur eligibility for benefits, you must provide employment information about all employers for
whom you worked since you last filed for benefits effective on <LAST APPLICATION EFFECTIVE DATE=.

Below is a list of all employers we currently have on file for you.

« If your employer is listed, select the employer and then select 'Next' to add information about your

employment.
Employer Doing Business As (DBA) Name Employer Legal Name

Florida Employment

) <ER_DBA_NA= <ER_LEGAL_NA=>
Qut-of-State Emplaoyment

O =0UT_OF_STATE_ER_LEGAL_NA=> e =QUT_OF_STATE=
Federal Civilian Employment

) <FED_SERVICE_BRANCH= Federal Civilian Employer
Military Service

) =SERVICE_BRANCH= Military Employer

Add Employment

« If your employer is not listed, select an employment type in the Employment Type field and then select
'‘Add'.

« If you have been self-employed since <Last Application Effective Date>, select 'Self-employment' and
then select ‘Add’.

Employment Type: SelectOne

8. Revize Rezime Travay ou.

9. Chwazi “Mete Ajou" pou ajoute yon lot anplwaye oswa, si lis la konplé epi korek, chwazi “Tout
travay mwen nan lis 1a”.

10. Chwazi “Swivan” pou kontinye.



Employment Summary
You have added the following employers to your application.

« To delete an employer added in error, select 'Delete’
« To modify an employer already added, select 'Update’

Employer Doing Business As (DBA) Name Employer Legal Name

Florida Employment

<ER_DBA_NA> <ER_LEGAL NA> Delete
QOut-of-State Employment

Federal Civilian Employment

<OUT_OF_STATE_ER_LEGAL_NA> <OUT_OF Q Delete
player

<FED_SERVICE_BRANCH= Federal Civi Update Delete
Military Service

<SERVICE_BRANCH= Military Employer Up 9 Delete
Self-Employment

<SELF_EMPLOYMENT> Self.Employment Delete

Complete Employment List
If you had additional employment since <Last_Application_Effective_Date>, select 'Add more employment' and then select 'Next'

. Add more employment

Once the list I1s complete and accurate, select 'All my employment is listed' and then select 'Next'.

0 Allmy employment is listed

[
Previous Next

5.2.3 Pwogram DUA ki Anvige

1. Rekonet Deklarasyon Fwod nan Asistans Reyanbochaj.
2. Revize paj-ekran Enfomasyon Adres Kontak, enfomasyon sou prelevman taks ak depo direk.
3. CONNECT pral detemine si ou se yon tip demandée DUA.

4. CONNECT pral kreye yon nouvo kesyon — Asistans Chomaj Dezas/Re-Aktivasyon epi CONNECT pral
mande ou imedyatman pou ranpli yon kesyone Demann Ranséyman.

5. CONNECTpral detemine si pwogram DUA anvige nan moman an
6. Reponn kesyon ki sou ekran Kesyon pou Moun K'ap Reklame

7. Kite CONNECT cheche nan baz done nouvo anplwaye pou li rekipere nenpot enfomasyon sou nouvo
anplwaye ki fenk jwenn travay. Si dat komansman travay la vini apre Dat Anvige dénye Aplikasyon moun
nan te depoze-a.

8. Revize Ekran Lis Anplwaye.

9. Chwazi “Swivan”.



Employment List

2 determine your eligibility for benefits, you must provide employment information about all employers for
hom you worked since you last filed for benefits effective on <LAST APPLICATION EFFECTIVE DATE=.

elow is a list of all employers we currently have on file for you.

« If your employer is listed, select the employer and then select 'Next' o add information about your

employment.
Employer Doing Business As (DBA) Name Employer Legal Name

Florida Employment

O <ER_DBA_NA= <ER_LEGAL_NA=
Out-of-State Employment

O =0OUT_OF_STATE_ER_LEGAL_NA= ° <0QUT_OF_STATE=
Federal Civilian Employment

O =<FED_SERVICE BRANCH= Federal Civilian Employer
Military Service

) |=<SERVICE_BRANCH= Military Employer

Add Employment
« If your employer is not listed, select an employment type in the Employment Type field and then select
'Add".
» If you have been self-employed since <Last Application Effective Date>, select 'Self-employment' and
then select "Add’.

mployment Type: SelectOne - m

Previous Next °

11. Chwazi “Ajoute |0t travay” pou mete yon 10t anplwaye oubyen si lis la konple epi korek, chwazi
“Tout travay mwen nan lis [a”.

10. Revize Rezime Travay ou.

12. Chwazi “Swivan” pou kontinye.



Employment Summary

You have added the following employers to your application.

« Todel ployer added in error, select 'Delete’
« Tom ployer already added, select 'Update’

Employer Doing Business As (DBA) Name

Employer Legal Name

<SELF_EMPLOYMENT=

Self-Employment

Florida Employment

<ER DBA NA> <ER_LEGAL NA> Delete
Qut-of State Employment

<QUT_OF_STATE_ER_LEGAL_NA> <QUT_OF_STATE> Delete
Federal Civilian Employment

<FED_SERVICE_BRANCH=> Federal Civilian Employer Delete
Military Service

<SERVICE_BRANCH=> Military Employer Delete
Self-Employment

Delete

Complete Employment List

If you had additional employment since <Last_Application_Effective_Date>, select 'Add more employment' and then select 'Next'.

1 Add more employment

Once the list s complete and accurate, select 'All my employment is listed' and then select 'Next'.

0 All my employment is listed

5.3 Fé Demann Pema

o O

n Benefis

Seksyon sa a dekri aksyon ki nesese pou fé demann peman benefis nan CONNECT. Li dokimante etap
nesese pou fé sa ki endike anba la a:

e Konprann lé pou fé demann benefis,

e Ale nan sou Ekran Fé Demann Benefis,

¢ |dantifye semen ki elijib

e Fe Demann Benefis pou yon semeén ki elijib.

Pou fé demann peman benefis,

swiv etap yo ki anba la:

1. Chwazi “Fe Demann Peman Benefis” nan meni agoch Paj-Dakey Moun K'ap Reklame.

(&

[ Y 1

Tanpri sonje lyen “Fé Demann Peman Benefis” |a pral afiche
selman apre ou fin konplete avek sikse pwosesis pou depoze
Reklamasyon Inisyal avek sikse, epitou si ou gen semeén ki




|
Chanje Modpas | Cierre de Sesion

ENFOMASYON ENPOTA

Bwat Resepsyon Moun K'ap
Reklame

Bwat Respsyon

Mesaj — Avi pou fé konnse

F& Demann Peman Benefis

- « |Aplikasyon ou pou be
Gade ak Konseve ou. Si ou pa konplete
Enfomasyon Kont -
s | Ougenyen semén ke
Detéminasyon, F’jwnblém ki
ponatant ak reaime 07/07/2013 - O7/13/2(
esizyon 07/14/2013 - 07/20/2(
Eksplore Sipd ak Sévis ki 07/21/2013 - 07/27/2(
Disponib yo 07/28/2013 - 08/03/2(
FAQ 08/04/2013 - 08/10/2(
08/11/2013 - 08/17/2(
Enskripsyon Man Waorkforce 08/18/2013 - 08/24/2(
Li Manyé&l Enfémasyon sou _
Dwa pou Benefis Click Here.

Aplike pou Benefis DUA

2. Bay repons pou deklarasyon Enskripsyon nan Workforce ansanm ak Evalyasyon Konpetans Inisyal si yo
paret sou ekran ou—ou dwe konplete tou de aktivite sa yopou ou kapab rete elijib.

3. Li Rekonesans Fwod nan Asistans Reyanbochaj epi koche kaz rekonesans lan epi chwazi “Swivan” pou
kontinye.

2. Rapote Tout Travay ou

» Lwa federal ak lwa eta a egzije pou ou rapote tout travay, tankou travay endepandan, pandan w ap fé demann Asistans pou Retounen nan Travay
+ Qu fét pou rapote tout salé ou reyalize nan semén ki nan mitan yon dimanch ak 16t dimanch lan, menmsi ou poko touche yo
Kijan pou mwen rapote salé mwen yo korékteman?
+ Konséve kantite total &dtan ou travay pou chak semén sivil, dimanch jiska samdi
» Salé pa &dtan ou miltipliye pa kantite total &dtan ou travay egal a salé abrit ou, ki reprezante kantite lajan ou fét pou rapote a

+ Ou fét pou rapdte TOUT salé ou pou semén ou f& nan travay la, pa pou semén ou touche a

] Mwen rekonét ke mwen te li epi konprann deklarasyon yo konsénan Fwod Asistans Reyanbochaj epi mwen vle kontinye depoze aplikasyon mwen.

4. Revize metdd pemah ou gerr'\yen kodnyeé 'e'bri'chwazi ‘Swivan’



Paj-Dakéy Demann Peman
Reklame Semeén Dimanch jiska Samdi.

Metdd peman aktyél ou se Debit card

ENPOTAN: Si ou vle chanje metdd peman ou, oswa si ou vle mete ajou enfomasyon sou depo dirék ou fé sa anvan ou f& demann peman ou 1& ou klike sou bouton Anvan, epi answit
klike sou lyen "Gade epi Konséve Enfomasyon Kont' nan paj-dakéy ou."Anvan", epi answit klike sou lyen "Gade epi Konséve Enfomasyon Kont' nan paj-dakéy ou

Pou kontinye nan paj-ekran Mande Peman yo,toujou itilize bouton Anvan oswa bouton Swivan ou jwenn anba paj laPa itilize bouton ‘Retounen’ ki anlé fenét navigaté Enténét ou.

Si ou kite pwosesis sa a pou nenpdt rezon anvan ou scumét demann peman ou, done ou yo pral anrejistre pou konvenyans ou jiska Thursday, 09/26/2013a 11:59 p.m. pou ou soumét.

Pou plis enfomasyon, tanpri vizite FAQ nou. p

5. Verifye adreés.

a. Si ou bezwen mete ajou, chwazi bouton “Mete Ajou” anba ekran an.

b. Mete Ajou adres, nimewo telefon oswa preferans pou korespondans, epi peze bouton
“Soumet”.

6. Chwazi “Konfime” pou kontinye.

Verifikasyon adrés

Enfomasyon ki anba la yo se sa nou genyen aktyéiman nan dosye. Si nenpdt nan enfomasyon Si nenpot nan enfomasyon yo pa korék oswa te chanje, tanpri chwazi bouton Mete Ajou ki anba la a pou fé
chanjman ki nesesé yo chanjman ki nesesé yo

Sinon, chwazi bouton Konfime pou konfime si enfdmasyon yo korék

Adrés Postal:
Liy 1 pou Adrés . 1555 Sunset Dr
Liy 2 pou Adrés :
Vil Tallahassee
Eta: Florida
Kod Postal - 32309
Peyi: United States Of America

Adrés Kay ou:
Liy 1 pou Adrés : 1555 Sunset Dr
Liy 2 pou Adrés :
Vil . Tallahassee
Eta: Florida
Kbd Postal - 32309

Rejyon/ Konte - Leon
Peyi: United Staj erica

7. Kontinye sou ekran Kesyon Inisyal yo.

Tanpri sonje ke kesyon ak ekran ki afiche yo baze sou
sitiyasyon espesyal ou, epi ekran ki anba yo ka pa afiche

pou tout moun k'ap reklame.

8. Sonje semenak premye kesyon yo anlé ekran an.

9. Chwazi yon repons pou kesyon “Eske ou te chéche travay oswa éske ou te pran kontak an
péson nan yon Sant Karye One-Stop?’

10. Chwazi yon repons pou kesyon “Eske ou te kapab ak disponib pou travay si yo te ofri ou yon
travay?”

11. Chwazi yon repons pou kesyon “Eske ou te refize nenpot travay yo te ofri ou oswa
rekomandasyon pou travay?



12. Chwazi yon repons pou kesyon “Eske ou te travay oswa touche nenpot lajan?”

13. Chwazi yon repons pou kesyon “Anvan sa, éske ou te resevwa oswa aplike pou revni |0t sous
revni ke ou pa te rapote ba nou?”

14. Klike sou “Swivan” pou kontinye.

Premye Kesyon yo

Tanpri reponn kesyon ki annapre yo pou semén Dimanch jiska Samdi.

1 Pandan semén ou Dimanch jiska Samdi:
« Eske ou te chéche travay oswa éske ou te pran kontak an pésén nan yon Sant Karyé One-Stop?

@ Yes O No
+ Eske ou kapab® ak disponib® pou travay si yo te ofri ou yon travay? @ Yes © No

2 Pandan semén ou Dimanch jiska Samdi:
+ Eske ou te refize nenpot travay oswa rekomandasyon® nan travay? & Yes © No

3. Pandan semén ou Dimanch jiska Samdi:
+ Eske ou te travay* oswa éske ou te touche lajan? @ Yes ® No
4. * Eske ou te resevwa oswa aplike pou revni® pou revni nan 16t sous ou pa t rapéte ban nou anvan? & Yes © No

5.3.1 Antre Detay sou Rechech Travay

1. Li paj sou kondisyon pou chéche travay.

y Monday, September 09,2043~
; i an ¢t detache

English Espanol Kreyel
i omon et -
ECGHOmIC OPPORTURTY

Chanje Modpas | Cierre de Sesion

L LT Eogzilans pou Rechéch Travay
Reklame Qu oblije fe yon efo sistematik e soutni pou jwenn travay apwopriye pou chak semen w'ap reklame benefis yo. Dapre popilasyon rejyon kote w'ap viv la, lwa Florida egzijle ou pou soumet omwen senk (5) kontak rechech
Buwat Respsyon travay oswa detay sou yon sél vizit nan yon Sant Karyé One Stop peu chak semén

F& Demann Peman Benefls  Qu dwe bay enfomasyen annpare yo konsénan chak anplwayé ou kontakte:
Gade ak Konséve

Enfamasyon Kont 1. Dat Kontak la

Detéminasyon, Pwoblam ki 2. Metdd Koniak la

ng‘a;;g:\ ak Rezime 3. Non biznis, nimewo telefon, i adrés |a, non sitwéb/adrés URL oswa imél.

Eksplore Sipb ak Sévis ki 4. Reziita Rechéch ou

Disponib yo 5. Tip tavay ou chiche-a )
FAQ |

OSWA

Enskripsyon Nan Workforce
LiMany&l Enfomasyon sou QU dwe bay enfomasyon annpare yo konsénan yon vizit Sant Karyé One-Stop:
Dwia pou Benefis

Aplike pou Benefis DUA

1. Dat Vizit la

2. Non Sant Karyé One-Stop la

3. Adrés Sant Karyg One-Stop

4. Metdd Kontak la

5. Tip tavay ou chéche-a

6. Kalite sévis Reyanbochaj ou te resevwa

Gid annapre yo dekri tip akiivite ki kapab konstitiye yon kontak rechéch travay pwodikiii. Kontak rechéch travay pwodiktif enkli, men pa sélman limite a

+ Anrejisire pou travay ak sévis reyanbochaj avek yon Sant Karyé One-Stop
+ Konplete yon aplikasyon travay an [ péson oswa sou enténét ak anplwayé yo espere ki kapab genyen ouveli pou travay apwopriye

- Paste yon aplikasyon travay ak/oswa kourikeuldm vite, jan yo mande nan avi piblikasyon djab la
+ Fé vizit an péson nan konpayi ou espere ki rezonableman ka genyen ouvéli pou trvavay

+ Fé entévyou an pason oswa pa telefon ak anplwayé potansyel yo

- Anrejistre pou travay ak ajans anplwa prive oswa sévis plasman la

« Itilize resous anphwa ki disponib nan Sant Karyé One-Slml)(

= Patisipe nan lyasy pou okip:
= Patisipe nan atelye travay, oswa
= Jwenn epi 1& swivi rekomandasyon travay ki sofi nan Sant Karyg_

yo ki ka mennen ou dirékteman pou jwenn anphwa, tankou®
i ponnn;

sistém enténét ki matche travay, sa enkli Sistém Anplwa Qne-Stop Florida ki base sou sistém enténét, pou soumét aplikasyon/kourikouldom vite, chéche travay ki koresponn oswa mande rekdmandasyon, akloswa

2.Chwazi “Mwen te lie pi dako ak enfomasyon ki anwo-a”.

su H ” H
3. Chwazi “Swivan” pou kontinye.
« ltilize 16t aktivite rechéch travay tankou gade anons travay sou enténét, jounal oswa revi pwofrsyonél, kontakte asosiyasyon pwofesyoné, ante an rezo ak kdlég oswa zanmi.

enprimab Fom pou Rechéch Travay Chak Semén pou kenbe dosye
Ou dwe genyen Adobe Acrobat Reader enstale sou ddinaté ou pou kapab ouvri dosye aplikasyon ou. Si ou pa genyen Adobe Acrobat Reader klike la pou telechaje i la apou telechaje li

[#IMwen te li epi kenprann enfam wo-a*

e




4. Antre Detay sou Rechech Travay epi klike sou “Swivan”.

Ou te endike ke ou te chéche travay oswa te vizite yon Sant Karyé One-Stop pandan perydd rapdSunday, 07/07/2013 through Saturday, 07/13/2013 Tanpri bay enfomasyon ki annapre yo pou chak kontak oswa detay sou

vizit ou nan One-Stop.

Antre detay rechéch travay yo:

Dat Kontak la:
Kalite Kontak:
Non Konpayi/Ajans:

Metbd Kontak la:

Address Line 1.

Address Line 2:

Vil:

Eta:

Kod Postal:

Adrés Sitwéb/URL:

Imeél:

Nimewo Telefon:

Moun ou Kontakte:

Tip tavay ou chéche-a:

Rezilta Kontak:

Dat yo Pwomét pou Anboche Ou:
Kamanté (e g, si ou te vizite yon Sant Karyé One-Stop, antre kalite sévis ou te resevwa.”

Si ou gen yon dat definitif peu retounen travay nan sis semeén depi dat finisman semén sa, ou ka site anplwayé-a yon sl fwa epi chwazi “Dat yo Pwomét pou Anboche Out"kém rezilt akontal Ia epi antre dat anbochaj la nan

chan yo bay pou sa

Echék pou bay detay yo pou omwen senk (5) senk kontak travay oswa yon vizit nan yon Sant Karyé One-Stop ka lakéz yon reta oswa refi benefis pou semén sa.

Klike Swivan si ou vie ajoute Iot kontak, oswa si ou fin ajoute tout kontak fravay ou pou semén sa.
Klike Anile si ou pa vie ajoute oswa korije yon kontak

[ Lows | s

Revize jounal ou fé pou Kontak Travay.

L (@) (mmiddiyyyy)
Chwazi youn [=]*
*®
Chwazi youn | )
Florids [=]
{ E i ext:
*@
Chwari youn [=]
] i (mm/ddiyyyy)

-

Chwazi yonn nan enfomasyon out e mete yo le ou klike sou ti won ki akote li-a epi peze

Edite pouf € chanjman oubyen “Retire” pou efase li.

Jounal Kontak Travay
Semen ki komanse: 07/07/2013

Ou te endike ou te & kontak travay yo ki site anba-a.

Mete yon lot kontak nan jounal pou rechéch travay ou lé ou klike sou “Ajoute”
Klike “Soumeét” depi ou fin mete tout kontak yo pou semen ke ou t’ap mete yo a.

Semen kifini: 07113/2013
Dat Sétifikasyon: 09/10/2013

Echék pou bay detay yo pou omwen five (5) senk kontak travay oswa yon vizit nan yon Sant Karyé One-Stop ka lakdz yon reta oswa refi benefis pou semén sa.

Si ou vle & chanjman nan yonn nan kontak yo, klike sou bouton imaj radyo ki akote anphwayé epi kiike "Korije'

Si ou vle retire oswa efase yon kontak nan lis la, klike sou bouton imaj radyo ki akote anplwayé epi klike 'Retire’

Si ou vie ajoute yon 15t kontak Klike "Ajoute’ epi ou pral retounen sou premye ekran kote ou ka antre yon 1ot kontak travay

Klike Soumét si ou fin ajoute tout kontak rechéch travay yo pou semén sila

Depatman sa pral itilize lis kontak travay pa semén sila pou verifye ke ou te & efd obligatwa pou rechéch travay

Jounal Kontak Travay

Pa jwenn okenn rezilta...

oo [ some]

9. Revize repons pou premye kesyon yo sou ekran rezime

10.

inisyal.

Klike “Modifye” pou modifye repons pou nenpot kesyon
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Ewal Resepsyon Moun Rap -
Rakiame I

Bwat Respsyon

Fé Demann Peman Benefis | Rekonesans pou Fwod Asistans Reyanbochaj

Gade ak Konséve Mwen rekonét ke mwen te li epi kong yon yo Fwod Asi Y
Enfémasyen Kont
g:;::::f’:fsezr‘::r’é?:i:;m Si ou ta renmen chanje repons ou an nan nenpét seksyon anba a, kiike sou laModifye Repons yo Repons nan seksyon an pou retounen nan kesyon ki

' aplikab yo. Selon repons ou bay yo, ou ka bezwen reponn nouve kesyon oswa re-konfime repons ou bay deja yo. Si ou pa panse kesyon yo aplike, egzamine
Eksplore Sipo ak Sevis ki repons ou yo nan seksyonKesyon Inisyal yo yo avék anpil atansyon.
Disponib yo
FAQ

LI Manyél Enfomasyan sou
Puwa pau Benefis Initial Questions - Union Membership

Aplike pou Benefis RTAA 1. Pandan semén Dimanch, 8/1/2013 jiska Samdi, 9/7/2013:

j epi mwen vie inye depoze aplik mwen.

Tanpri revize repons ou yo avék anpil atansyon pou semén Dimanch, 9/1/2013 jiska Samdi, 9/7/2013

» Eske ou toujou anrég avéek sendika ou, epi éske ou te kte biwo anbochaj ou jan depatman sa a te mande ou? Wi

« Eske ou te kapab® epi disponib® pou travay si yo te ofri ou yon travay? Wi
2. Pandan semén Dimanch, 8/1/2013 jiska Samdi, 9/7/2013:

» Eske ou te refize nenpét travay oswa rekomandasyon® pou travay? Non L4
3. Pandan semén Dimanch, 9/1/2013 jiska Samdi, 9/7/2013:

» Eske ou te On-Call* oswa éske ou te touche lajan? Mon
4. e Eske ou te resevwa oswa aplike pou revni® pou revni nan lét sous ou pa t rapote ban nou anvan? MNon

@ Internet | Protected Mode: On 3 v R1S%

11.

File Edit View Favorites Tools Help
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2. Pandan semén Dimanch, 9/1/2013 jiska Samdi, 9/7/2013:
s Eske ou te refize nenpét travay oswa rekomandasyon® pou travay? Non
3. Pandan semén Dimanch, 9/1/2013 jiska Samdi, 9/7/2013:
 Eske ou te On-Call* oswa éske ou te touche lajan? Non
4. = Eske ou te resevwa oswa aplike pou revni* pou revni nan 16t sous ou pa t rapote ban nou anvan? Nen

Modifys Repons yo

Jounal Kontak Travay
Dat Kontak  Non KonpayifAjans ~ Moun ou Kontakte  # Telefon Imél Metdd Kontak Rezilta Kontak
09/02/2013 test MrA /A, N/A  In Person Pa Gen Repons (F'ap Anboche M

Rekonesans
(&} Enfomasyon mwen bay yo se enfomasyan ki vré ak kérék. Mwen konnen Lalwa Florida bay sanksyon ak/oswa prizon pou fo
deklaral enn avantaj epi DEO trennen moun lajistis poutét yo touche avantaj nan fwod. Mwen rekonét DEO sa a pral verifye enfémasyon
mwen yo POt asire si yo egzat™

* Soumi

@ Internet | Protected Mode: On
S

12. Rekoneét ke tout enfomasyon ou te bay yo vre le ou klike nan kazye ki akote deklarasyon-an



13. Klike “Soumeét” pou kontinye nan Paj Konfimasyon Demann Peman

14. Chwazi” Fe Demann Peman Benefis” pou reklame lét semen elijib ou we ki paréet

15. Chwazi “Paj Dakey” pou retounen sou Paj Dakey Moun K’ap Reklame.

@D - ; : o 3¢ [ R
fllr”Edil View _hvnmm T:_x‘:ls Hl:lp_ - . o
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FéDamann Peman Benafis | ney, rasevwa demann avantaj ou fé pou semén Dimanch, 9/172013 jiska Samdi, 9/7/2013 Ki te resevwa sou: 09/21/2013.

Gade ak Konséve
Enfémasycn Kont

Peman Mande Ki dénye nouveél
Detaminasyon. Pwablem ki
Annatant ak Rezime Oesizyon | Nou idantifye pwoblem (yo)* sou peman nan Demann Alokasyon ou. Ap gen reta nan peman ou jouk 18 pwoblém ki annatant (yo) rezoud.
Eksplare Sip ak Savis ki
Dispanid yo Ou soumét yon Demann Peman. Pou wé demann sa a ak Iot demann yo ak istwa peman an, chwazi Wé epi kenbe Kont mwen, then Payment History.
FaQ

LI Manyal Enfomasyan sou
Dwa pou Benefis

Enprime sa a konfimasyon pou dosye ou.

Aplike pou Benefis RTAA Sitiyasyon Demann Chak Semén

Qu gen semeén ou pa te fé demann pou yo. Cu ka mande peman Benefis yo pou semén ki endike anba la yo:

» 9/8/2013 through 9/14/2013
===

Si ou toujou p'ap travay pandan semen Dimanch, 9/8/2013 jiska Samdi, 9/14/2013.Dat ki pi bon& ou ka mande benefis pou semén sa yo se  09/17/13. Cu

ka jwenn refi pou dénye demann pou avantaj yo.
‘
@ Internet | Protected Mode: On . . g~ R15% -
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5.6.2 Rapote Revni ki soti nan Lot Sous

Estati Reklamasyon

Balans ou ki rete sou Reklamasyon w' lan se $0.00.

1. Chwazi lot tip revni ou te resevwa. Pou fé sa, koche kaz ki apwopriye a (yo) epi klike sou
“Swivan” pou kontinye.

Si ou chwazi “Pansyon, Retréet, oswa Anwite”, chwazi
“Swivan” epi ranpli paj-ekran “Pansyon, Retrét, oswa
Anwite”. Chwazi lyen an pou plis enfomasyon.
. Si ou chwazi “Peman Prestasyon oswa Separasyon”
chwazi “Swivan” epi ranpli paj-ekran “Peman

Prestasyon oswa Separasyon’. Chwazi lyen an pou

plis enfomasvon.




5.3.2

5.3.3

Si ou chwazi “Konpansasyon Travaye” chwazi "Swivan"

(? epi ranpli paj-ekran "Konpansasyon Travaye". Chwazi

lyen an nan plis enfomasyon

Income From Another Source
fou Indicated that you received or applied for income that you have not previously reported to us

-or the week of Sunday, 11/25/12012 through Saturday, 12/01/2012, did you apply for ar receive
ncome from any of the source(s) below (check all that apply):

¥ Pension, Refirement or Annuity®
Il Severance Pay or Separafion Paye
| Back Pay®

| Worker's Compensation®
Jury Dty ®
1 Other Income Mot Listed Aboves

Previous ‘

Lot Revni Ki Dediktib

1. Revize lis panplwayé yo nan paj-ekran an.
a. Koche kaz (yo) ki akote anplwaye ki anrapo avek ot sous revni (yo), si yo pa site li.
b. Antre non anplwaye pou |0t sous revni nan bwat teks la, si yo pa site li.

2. Konfime ou te chwazi oswa antre tout anplwayé ki te kontribiye nan sous revni li. Pou fé sa,
koche kaz la.

3. Klike sou “Swivan” pou kontinye sou ekran rezime-a.

Other Deductible Income

ou inchcated you have applied for or are recemng payments from anather Income source.
elect all employen(s) that contributed to the <OTHER_INCOME>:

egal Name Doing Business As (DBA) Name

7 <ENTITY_NA=  <EMPLOYER_DBA_NA>

T <ENTITY_NA>  <EMPLOYER_DBA_NA>

an employer that contributed fo vour income source is not isted above, enter the employer's name inthe space
Blow.

mployer Name
o | have sebecled or entered all emplovers that contnbuted to my income source

mmle

Demande ki gen yon Dat pou Retounen Travay

1. Reponn kesyon inisyal la “Eske ou toujou pwograme pou kdmanse travay avek anplwayé ou

nan dat x?”

2. Reponn pwochen kesyon sa, "Eske ou te kapab ak disponib pou travay si yo te ofri ou yon

travay?”

3. Chwazi repons pou kesyon de jiska kesyon kat.



4. Klike sou “Swivan” pou kontinye nan paj ekran soumisyon Feé Demann peman Benefis.

Initial Questions - Return to Work

Please answer the following questions for the week of Sunday, 01/27/2013 through Saturday, 02/02/2013_

1. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
« Are you still scheduled to start werk with your employer on 02/28/20137

@ Yes ©No
* Were you able? and available? to work if work had been offered? @ Yes O No
2. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
+ Did you refuse any offer of work or referral® of work? ©Yes @No
3. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
« Did you work?® or earn any meney? © Yes @No
4 « Did you receive, or apply for income?® from any other sources that you have not previously reported to us? © Yes @ No
|_ 6
1 .
5..3.4 Moun k'ap Reklame a se yon Manm Sendika
1. Reponn premye kesyon “Eske ou toujou anrég avek sendika ou epi éske ou te kontakte biwo
anbochaj ou selon enstriksyon depatman sa a?"
2. Reponn pwochen kesyon an, "Eske ou te kapab ak disponib pou travay si yo te ofri ou yon
travay?”
3. Chwazi repons pou kesyon de jiska kesyon kat.
4. Klike sou “Swivan” pou kontinye nan ekran soumisyon Fé Demann Peman Benefis.
Initial Questions — Union Membership
Please answer the following guestions for the week of Sunday, 01/27/2013 through Saturday, 02/02/2013
1. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
« Are you still in good standing with your union and did you contact your hiring hall as instructed by this department? ©Yes I No
« Were you able? and available® to werk if werk had been offered? @Yes O No
2. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
» Did you refuse any offer of werk or referral® of work? “1Yes @ No
3. During the week of Sunday, 01/27/2013 through Saturday, 02/02/2013:
« Did you work® or earn any money? TYes @ No
4.« Did you receive, or apply for income® frem any other sources that you have not previously reperted to us? “1Yes @ No

i @)

5.6.6 Demandé-a nan yon Pwogram Fomasyon ki Apwouve

1. Reponn premye kesyon inisyal “Eske ou te ale lekol oswa fomasyon ki apwouve jan sa
pwograme?”

2. Chwazi repons pou kesyon de ak twa, epi klike sou "Swivan"



Initial Question - In Approved Training

Please answer the following questions for the week of Sunday, 11/18/2012 through Saturday, 11/24/2012

1. During the week of Sunday, 11/18/2012 through Saturday, 11/24/2012:
« Did you attend your approved school or training as scheduled?

©Yes O MNo

2. During the week of Sunday, 11/18/2012 through Saturday. 11/24/2012:
« Did you work® or earn any money? “1Yes @ No
2. « Did you receive, or apply for income? from any other sources that you have not previously reported to us? © Yes @ No

Previous Next

6. Verifye Estati Reklamasyon

Seksyon sa a dekri aksyon ki nesese pou tcheke nan ki sitiyasyon yon reklamasyon ye nan CONNECT. Li
dokimante etap ki nesesé pou fé sa ki endike anba la a:

o |dantifye kote pou jwenn yon reklasyon ki deja soumet,
e Konprann le yo mete ajou estati yon reklamasyon nan CONNECT,
e Idantifye enfomasyon ki disponib pou yon reklamasyon.

Pou tcheke nan ki sitiyasyon yon reklamasyon ye, swiv etap sa yo:

1. Chwazi “konekte” nan anba paj-ekran “Reklamyon ki Soumet” pou antre nan Paj-Dakey
Moun K'ap Reklame.

File ~ Prnt v Emal Bum v Open v (7]

Bwat Resepsyon Moun K'ap Pwosesis pou Soumet Reklamasyon Imsyal pou Asistans Reyanbocha) =

Reklame
.—’ | Progress Step: Enfdmasyon Jeneral ._'._'e_’ Konplete
E R

Bwat Respsyen Kesyon Inisyal Horiie  Rebdamasyon
e et Ki be Soumit

Gade ak Konséve
Enfémasyen Kont
Pwoteje Enfomasyon Prive Ou

Detéminasyon, Pwoblém ki
Annatant ak Rezime Desizyon | .. R . . "

_ o " Si ou se nan yon kote ki piblik oswa yo otreman konséne sou 6t moun gade enfémasyon w, nou fétman konseye séti navigaté weéb la apre li resevwa
Eksplore Sip ak Sévis ki enfémasyon ki sou nenpdt nan paj sa yo retounen travay benefis asistans enténét

Dispenit yo Enfémasyon pou Moun k'ap Reklame sou Enténét

FU':” 1099-G ak Fom 49T Enfo yon sou rekl travay ou asi benefis ki disponib sou enténét. Apre w fin ranpli reklamasyon retounen travay asistans ou benefis,
mwen yo chak fva ou ouvri sesyon an ak nimewo sekirite sosyal ou ak modpas, ou yo pral kapab fé bagay sa yo:

FAQ

- Gade Detay sou Aksyon nou Pran sou Demann Alokasyon Ou: Lé nou bezwen plis enfémasyon pou travay sou reklamasyon ou oswa sou peman

LI Manyal Enfiimasycn sou ou, 'Paj-Dakéy Reklamasyon' ou pral afiche mesaj ki konseye ou sa w'ap bezwen fé pou nou trete reklamasyon w lan.

Dwa pou Benefis
* Fé Demann Peman Benefis: Chak de (2) semén, ou gen obligasyon pou soumét yon demann pou peman benefis ‘Faj-Dakéy Moun K'ap
Reklame’ ou apral enféme ou sou perydd tan |é pou fé yon demann alé pou peman avantaj yo alé pou peman avantaj yo.®

* Gade Enfd yon sou yon Ou: Ou gen posiblite pou wé nenpdt detéminasyon sou benefis, enfémasyon sou peman tankou dat ak montan  |=
peman yo, ansanm ak enfomasyon jeneral sou demann alokasyon ou.

+ Konséve Enfomasyon Reklamasyon Qu: Ou gen posiblite pou chanje adrés ou, mete ajou dediksyon taks ou oswa chanje metdd peman ou.

Chwazi "Login’ bouton an nan pati anba a nan paj sa a jwenn aksé nan enfémasyon reklamasyon w lan,

Mot all services are available at each One-Stop Career Center, Visit the Florida Department of Economoic Opportunity website at
http:ifwww FloridaJobs orgpou jwenn yon lis konplé Sévis ak Sant Karyé One-Stop yo.

pc Login

2. Nan meni agoch la chwazi “Detéminasyon, Pwoblem ki Annatant ak Rezime Desizyon” pou
gade reklamasyon-an.



DEY s
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IO v rrrumation, erding lasie and Decision Cemenary - Cims Ues:

Setwyon Detémmaryon Manetd yo afche meatsn Dy semén ok w

Bty | Bekayon pos Deltmmansn, # nes ool doaisyn® ek sebayen pou Bynbitm b annalant® ak sekayen Ansalsnl yo ¥ afeide clgbibs ou pou ™
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den [N yon adl asre gade an

i annatant yo Dy pral genyen ol pow konglete nenpdt ragd fé ki te enkongié.

pendeg nours, asd v claim)

“Annatant” pou we Detéminasyon Monete ki annatant.

Enfbmasyon sou Reklamasyon

D Reklamasyon-an: 201301 Dat i Anvigé: 7/7/2013

Detéminasyon Moneté

Chiazi Estati Deteminasyon Wonete pou gade detay sou deteminasyon monete. —
Weekly Benefit Amount (WBA} Maximum Benefit Amount (MBA) Qualified for Maximum State Benefits? Deadline to Appeal Level Date Appealed
5250 54,750 Ho 09/0612013 Wage Determination

Active

Pwoblém Moneté ki Annatant
Pa gen Albom Twouve

Detéminasyon Nimewo Moneté ak desizyon

Pa gen Albom Twouve

Pwoblém sou Kalifikasyon

Kike ID Pwoblem nan pou we detay sou pwoblém nan.

Pwoblém ki Annatant sou Kalifikasyon

Pa gen Albom Twouve

Kalifikasyon pou Detéminasyon ak desizyon
Issue ID Appealable? Deadiine to Appeal Issue Type. Em| r Number Emy r Name Date Distributed Level Status
40467 es 0112210001 1B4 Exception Adjudication Completed

5.5 Konseve Bwat Resepsyon Moun K'ap Reklame/Demandeé

Seksyon sa a dekri aksyon nesesé pou fé chanjman nan bwat resepsyon ou nan CONNECT. Li dokimante
etap nesese pou fé sa ki endike anba la a:

e Gade Eleman Aksyon

e Chéche Korespondans

e Gade Korespondans

e Chwazi Demann Ranseyman

o Reponn Demann Ranseyman
Pou kapab antre nan bwat resepsyon ou, ou dwe ranpli de (2) kondisyon:
e Qu te fini fé yon demann pou reklamasyon

Ou konekte san pwoblém nan CONNECT, epi sistem nan konfime ou.

5.5.1 Gade Aksyon pou Fe nan Paj-Dakey Moun K'ap Reklame



Sijé sa pral kouvri etap nesesé pou wé eleman aksyon dat echeyans. Apre ou fin konplete leson sa, ou
pral gen kapasite pou:

e Gade aksyon pou fe yo
e Idantifye dat acksyon ou geyen pou ou fé
e Konprann kijan pou ou ranpli aksyon yo

Pou ou gade aksyon pou fé yo, konplete etap ki anba la a yo:
1. Nan Paj-Dakey la, gade seksyon “Aksyon Enpotan ki Bezwen Atansyon Ou.”

2. Chwazi lyen pou weé enfomasyon yo.

3. Gade seksyon “Mesaj” pou lot enfomasyon ki ka bezwen atansyon ou.

| i o ol AT A K CARE AT ATANATEM B EYAT O - RLIE SO0 LYEM AN PO W ECEMAN Y0,
2 e 1t avize Fords ke o 6 pou netiamatyon fan £ E13. QU genyen ou KalSnErye ADatl st natkasDs Dou # 1 chasman lan. Pow revize opayos wve, ke Harg, 4o cowazi Let Chwa pow Mown Kap Rekiams
£ Dupa te kenpmts mealigayen an nbl st S Workforce dafm ayh 550U 8 sk A kb elade SAwA an(RChe pain Bacats yo Kik o B 8 Ealymiyes Korgmtans Faays akionws materpsl Simayon

| Faman Banate (N o Usted s i compietacto sl regatrn conpiety con ke Serveos del Barr ge ayer. 1 regatradio 0 Grevens s pagus del bae oo Kike 1 1 1oy wob gen 8kad & Evalyasyon Kenpeiasa inayal alcawa materyel Smasyon

P Daiiy ARAMANS Bryanb-oha. Upayen Hagasyen Ki Disganib

it P seavon Moys kg Hikl
Bwaz Rescoaynn Unun Kag stinne Bwm Respayes

Ed Demans Prman Beoefn Gasde b Kuakg £ntima:
Kenpiess yon Semacn pou peman benefn ca semés Gade ak Konsdve Extoma

Dethmnanyan, Pyeb@m i annatact i Sesms Denzyeg Siapions 500 8k 5
- 3 £ ar Bunpn Spd at
Eag Enstrigavur
FAQ Ensirpayo
Exabmanmn Ksnsciar lonoal L Mao| Exemasimn vom Dowa. o Bes fn
Evalyanyon Kenpetans ayal Li Manphl E+Timasynn sow Dwa pou Decdts

5.5.2 Gade Bwat Resepsyon Moun K'ap Reklame

1. Chwazi Bwat Resepsyon Moun K'ap Reklame an nan yon lyen ki nan Paj-Dakey Moun K'ap Reklame an.



Tuesday, March 26, 2013
Print Preview

DE!

FLORIDA DEPARTMENT
ECONOMIC OPPORTUNITY

Change Password | Logoff

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS

Claimant Home

4y |Please review messages in the "Messages - Notice of events, status changes, and other available actions” section

A, You have not completed the Initial Skills Review. Failure to complete may delay or prevent benefit payments. Click here to access the Initial Skills Review
and/or the training material

Inbox

View and Maintain Account
Information

Request Benefit Payment /&, You have not completed full registration with Workforce Services as of yesterday. Failure to register may delay or prevent benefit payments. Click here to
Determination, Pending Issue complete full registration with Workforce Services

and Decision Summary

Explore Available Supports Messages - Notice of events, status changes, and other available actions

and Services « | You have weeks that have not been requested. You may request benefit payments for the following weeks:

FAQs
03/10/2013 - 03/16/2013

Read the Benefit Rights 03/17/2013 - 03/23/2013
Information Handbook

Click Here to request benefits
s | Your application for unemployment benefits has been received and is being processed.

Initial Skills Review

Workforce Registration

« | Your claim has a pending issue awaiting an adjudication determination. It is impertant to continue requesting benefits until a determination is issued to

you
Reemployment Assistance Home Page - Available Navigation Options

Claimant Home Inbox

Claimant Home View and/or complete outstanding Fact Finding, View Correspondence and all

Determinations and Decisions. A path to Appeal adverse Determinations or

2. CONNECT pral afiche ekran Bwat Resepsyon

3. Okdmansman CONNECT pral afiche nenpot Eleman Aksyon ki bezwen atansyon imedyat ou.
4. CONNECT pral afiche ekran detay ki asosye avek Eleman Aksyon pou Demann Ranséyman.
5. Konplete Eleman Aksyon pou Demann Ranséyman.

6. CONNECT ap retire Aksyon ou te fe nan Lis Aksyon pou Fe yo.

Korespondans ki asosye a toujou disponib epi li pa make ankd kdm yon Aksyon pou Fe.

7. Korespondans toujou disponib, li jis pa make anko kom yon Aksyon pou Fe.

|

Applications

« Todisplay ALL comespondence, select the Search button
» Tonarrow your search, select from the crilena below and select the Search button.

Subject: SelectOne ~ Show Adverse Only @ Action Status; Select One -
Issued Date From: Issued Date To!

» The intial results below displays the items that require your attention and that you may need to take action on for your claim.
« Select the Issued Date to see the detailed information about the comespondence

hmg; I Action Status Subject Corres Number Action Due Date
04/04/2010 Review Eligibility Determination 12345678 _
04/03/2010 Action Requested FactFinding | 23456789 | 04142010
04/01/2010 Review Appeal Confirmation 87654321




5.5.3 Gade Istwa Aplikasyon

1. Chwazi lyen ki pou Bwat Resepsyon

A Friday, August 16, 2013
& Print Preview

English Espanol Kreyol

FLORIDA DEPARTMENT ¢
ECONOMIC OFPORTUNITY

hange Password | Logoff

Claimant Home IMPORTANT ITEMS THAT NEED IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS

A You have not completed the Initial Skills Review. Failure to complete may delay or prevent benefit payments. Click here to access the Initial Skills Review

Inbox and/or the fraining material

View and Maintain Account

Information 4y You have not completed full registration with Workforce Services as of yesterday. Failure to register may delay or prevent benefit payments. Click here to
Determination, Pending Issue complete full registration with Workforce Services.

and Decision Summary

Explore Available Supports Messages - Notice of events, status changes, and other available actions

and Services « | Your application for unemployment benefits has been received and is being processed

FAQs

Workforce Registration
Initial Skills Review Reemployment Assistance Home Page - Available Navigation Options

Read the Benefit Rights

Claimant Home Inbox
information Handbook Claimant Home View and/or complete outstanding Fact Finding, View Correspondence and all

Determinations and Decisions. A path to Appeal adverse Determinations or
Decisions.

View and Maintain Account Information Determination, Pending Issue and Decision Summary

View and/or maintain personal information, tax withholding, prior payments, View Wage Determinations, Pending Issues Information, Eligibility

update payment method, other claim information Determinations and Appeal Decisions.

Explore Available Supports and Services FAQs

Learn about assistance from other groups both within and outside of Florida Frequently Asked Questions about Reemployment Assistance.

State Agencies.

2. Nan bwat resepsyon ou a CONNECT , ou kapab cheche avek gade korespondans yo voye ba ou.

A
e ! Friday, August 16, 2013
T Print Preview

English Espanol Kreyol

FLORIDA DEPARTHENT ¢
ECONOMIC OPPORTUNITY

Change Password | * |Indicates Required Field

Claimant Home 2 Claimant Inbox

Inbox

View and Maintain Account

Information Correspondence

Determination, Pending Issue

and Decision Summary + Todisplay ALL correspondence, select the Search button

Egglgsr‘ﬁ::game Supports + To narrow your search, select from the criteria below and select the Search button.

e Issued Date From 75?%‘::. 0' Ty (mnﬂddtyyyy)A[mn Status:
Workforce Registration All

Eligibility Determination

Initial Skills Review Monetary Determination
Fact Finding

Read the Benefit Rights . .
Information Handbook S?hr:lrjmed Wage Claim Choice Letter

= The initial results below are items that require your afenfion and that you may need to take action on for your claim

+ Select the Issued Date to see the detailed information about your correspondence

Issued Date ‘ Action Status ‘ Subject ‘ Correspondence Number

| Action Due Date
08/14/2013 | View [ Initial Claims Cover Letter \ 7929943 \

7.1.1 Gade Korespondans

1. Chwazi “Bwat Resepsyon MounMoun K'ap Reklame” pou we oswa pou chéche korespondans.
2. Chwazi “Chéche” pou we tout korespondans yo. 3. Chwazi yon tip korespondans nan meni
dewoulan espas “Sije” pou chéche yon tip korespondans espesifik.

4. Entre dat korespondans lan.



5. Chwazi “Cheche”.
6. Selekte Dat pibliye pou kapab ouvri on korespondans.

o | ENTETASYGN 12 annagre % konsdng 58 o bt soumit

Wi il Clairey Corver Leter 1zass2
View Contrmnd Clnis PF 3128818
View Cantinsad Cibim FO¥ Jnsure
View Cantind Cikim FOF s
iew Monetary Desermnaton EIT e
Vi Haratary Oetarmeates esse
View Hurataty Cetmime ates ness10
View Combined Wage Claim Choice Letier eaTE a0t
View Combined Wage Ciaim Choice Letier 188514 [T

7. Ou kapab kite tout seksyon yo epi selekte “Cheche” pou kapab gade tout korespondans.

dwe bay repons pou yo) pral afiche otomatikman nan seksyon “enfomasyon
enpotan”. Ou pa ta dwe fe yon rechéch toutotan ou pa revize korespondans ki
afiche-a.

(? Tanpri sonje korespondans ki bezwen atansyon ou (ou dwe we yo oswa ou

5.5.5 Reponn Kesyone Demann Ranseyman

Ou ka bezwen reponn demann ranseyman an pandan pwosesis Reklamasyon Inisyal, Reklamasyon
Kontinyel, Re-Ouvri Reklamasyon ak Pwotestasyon Chaj Anplwayé. Kesyoné demann ranseyman yo
kreye apre nou te idantifye yon pwoblém non-moneté epi gen yon nesesite pou rasanble enfomasyon
siplemante.

1. Chwazi "Bwat Resepsyon Moun k'ap Reklame" pou wé oswa pou cheche korespondans.



- | Enfimasyon i annapre yo kunséne sa ou te soumit
A

=1 She: cebgatwa. chwazi yen vak 35

thweat Hi e payon BOum i Fif Demann Akkssyon

Kok 18 8 Sou wit 19t BUGAMVEN Doy BEATANS TEVANSOCRA|

Ation Statuy
[ il ey Corver Liter naasez
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v Hunetary Determeatin F
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2. Chwazi “Dat Pibliye” sou Eleman Konstatasyon Fe.

Bwat Resepsyon Moun ki Fé Demann Alokasyon

Aplikasyon
Kike Ia a pou wé tout aplikasvon pou asistans revanbochai,

Korespondans

* Pou afiche TOUT korespondans, chwazi bouton Chéche.
+ Pou limite rechéch ou, chwazi nan krité ki anba la a epi chwazi bouton Chéche.

e Siiyasyan Aksyon: (5 ¥
lssued Date From:~ / / (mmiddiyyyy) lssuedDaleTo: | / (mmiddiyyyy)

+ Premye rezita ki endike anba s a se pwen ki bezwen atansyon ou, epi ou ka bezwen yo pou f2 aksyon sou demann alokasyon ou

+ Chwazi Dat yo Bay pou wé enfagsyon detaye sou korespondans ou

Action Status Subiect Correspondence Number Action Due Date

View Intial Claims Cover Letter 3188502

081772013 View Continued Claim PDF 3188816

08172013 View Continued Claim PDF 3138799

08172013 View Continued Claim PDF 3138793

081772013 Wiew Monetary Determination 3188793

081712013 Wiew Monetary Determination 3188699

081772013 Wiew Monetary Determination 3188610

081772013 View Combined Wage Claim Choice Letter 3188705 09/08/2013

081772013 View Combined Wage Claim Choice Letter 3188514 090612013

3. CONNECT pral afiche ekran detay ki asosye avek Eleman Aksyon pou Demann Raf{;éyman.

4. Ranpli Aksyon konsénan Demann Ranseyman.

Indicate the date that you were no longer available for work due to domestic violence:

Who is the person or persons affected by domestic violence?

[CmMyself

[ Dependent Child
Age

Relationship to person commiting the domestic violence or abuse:
What factors limit your availability for work? Check all that apply.

[IShelter Restrictions ~ *

[CIChildcare Requiremants

[CWaork Schedule Needs

[IOther.
3a. Describe in detail the reason(s) selected above,

Indicate the date you expect to be available for work. If unknown, please state why yeu de not know:
o

5. Selekte kare-a pou akote sétifikasyon deklarasyon a si ou dako.

6. CONNECT te retire Aksyon pou Fé nan Lis Aksyon pou Feé yo.



7.8. Korespondans lan toujou disponib, li jis pa make kom yon Lis Aksyon.

Please provide any information about this issue that you would like to add below:

s there any additional documentation that you would like to send?
Z¥es No

yes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.

lease describe the documents:

lame of the person completing this request:

elephone number of the person completing this request: °

1411 certify the above informatien is true and comect.®

5.5.6 Anrejistre yon kesyoné demann ranseyman

1. Paj-ekran Rezime Demann Ranseéyman ap montre tout demann ranseyman tankou nenpot kesyon ki
pa t fin ranpli net.

Tanpri sonje w'ap kapab telechaje dokiman pou mete nan kesyone demann ranseyman
an. Ou kapab enprime demann ranseéyman an tou, epi ou ka voye dokiman an pa lapos
oswa ou ka fakse li ba DEO>.

2. Chwazi yon kesyone.
3. Komanse kesyoneé a epi chwazi Anrejistre.

4. CONNECT pral afiche mesaj Ere sila bay Itilizate a le li anrejistre yon kesyoné: “Enfomasyon ki annapre
yo konséne sa ou te soumet la”

5. CONNECT ap anrejistre kesyoné a epi afiche li kom yon lyen ipetéks nan paj-ekran Rezime Demann
Ranséyman.



11 certify the above i o is true and correct. ™

5.5.7 Louvri yon kesyone demann ranseyman ki ranpli an pati
1. Chwazi yon lyen ipetéks nan paj-ekran Rezime Demann Ranseyman pou louvri kesyoneé a.
2. CONNECT ap montre kesyone a.

3. Ranpli kesyoné a epi chwazi Soumet.

5.6 Fe Yon Apel

Seksyon sa a dekri aksyon ki nesese pou fé yon Apel nan CONNECT. Li note etap ki nesesé pou fe sa ki
endike anba la a:

Idantifye le ou kapab konteste yon detéminasyon,
Konprann etap pou depoze yon apél,

e Telechaje dokiman
Pou fé yon apel, swiv etap ki anba la yo:

Chwazi “Deteminasyon, Pwoblém ki Annatant, ak Rezime Desizyon” nan meni agdch Paj-Dakey
Demandé a pou we deteminasyon ki annatant yo.
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Claimant Home
Inbox

Maintain Account
n

Benefit Payment

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

FAQs

Read the Benefit Rights
Information Handbook

Initial Skills Review

Workforce Registration

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS

4y |Please review messages in the "Messages - Notice of events, status changes, and other available actions” section

A, You have not completed the Initial Skills Review. Failure to complete may delay or prevent benefit payments. Click here to access the Initial Skills Review
and/or the training material

/&, You have not completed full registration with Workforce Services as of yesterday. Failure to register may delay or prevent benefit payments. Click here to
complete full registration with Workforce Services

Messages - Notice of events, status changes, and other available actions

You have weeks that have not been requested. You may request benefit payments for the following weeks:

03/10/2013 - 03/16/2013
03/17/2013 - 03/23/2013

Click Here to request benefits
s | Your application for unemployment benefits has been received and is being processed.

Your claim has a pending issue awaiting an adjudication determination. It is important to continue requesting benefits until a determinafion is issued to
you

Reemployment Assistance Home Page - Available Navigation Options

Claimant Home Inb:
Claimant Home Vlew and/or complete outstanding Fact Finding, View Correspondence and all
Determinations and Decisions. A path to Appeal adverse Determinations or

2. Chwazi “Klase

Selon” Vizyalizasyon Apél” pou gade detéminasyon ou kapab konteste yo.

Ciems oa Semdn
Determination, Padding lasue snd Deciaion Summary - Appesis View
waness semin i i b o
Sebayon pou DERAMNAINEO ¥ RAA 804 SCRIVDNT Sk SPASYOS Dou D M 1 ANMam * Ansatent ye pemyen 1201 ¥ teite eiphit ¥o

Chwan O pavstibes

2an pos gacte wwa detheranyen, SenSyon oves daay Ao pwobm L asnatant

Chwan Estatl Datbmnasysn Baneth piu sade detty 80w dethmnsaytn motate
i Deating iz 4 el [mix Angzaied

fgtion sa80 34,150 N ] Wage Detaminaten

Ustimanasyin sk Dasizyan Mandth Negatif ah sou Pwoditm Eaibiaayon

P g Al Trurve

ntpmeayon Mones ki Pa Hegatil
Ba gan Al Trsuve

Dmtérrenasyen ak Dustryon Monels Begalf ab sou Frobimn iy

B rezords Fourd

3. Chwazi lyen ipeteks “ID Pwoblem” pou ale nan paj-ekran Detay Deteéminasyon Kalifikasyon.

Tanpri sonje ou ka konteste selman pwoblém ki gen deteminasyon oswa desizyon

negatif yo.



Detéminasyon Moneté Negatif

Chwazi Estati Deteminasyon Monete pou gade detay sou defeminasyon monete.

Monetary Weekly Benefit Maximum Benefit | Qualified for Maximum | Deadline to Uevel Date
Determination Status Amount (WBA) Amount (MBA) State Benefits? Appeal e Appealed
) Wage
Active ‘ 5275 ‘ 5,225 ‘ No ‘ 10/08/2013 ‘ Determination

Detemmasyon ak Desuyon Moneté Negatif ak sou Pwoblém Kalifikasyon

[Issue Type | Emplover Number | Employer Name | Date Distnbuted | _Level |
11391764 I Discharged 2126091 FPRWT SERVICES INC 09/11/2013 Adjudication
Detéminasyon Moneté ki Pa Negatif

Pa gen Albdm Twouve

Detéminasyon ak Desizyon Moneté Negatif ak sou Pwoblém Kalifikasyon
Pa jwenn okenn rezilta...

4. Chwazi lyen ipéteks “Gade Detéminasyon” pou we yon vesyon PDF detéminasyon-an nan yon nouvo
fenet.

Status
Distributed

10/01/2013

5. Chwazi “Fé Apel” nan meni dewoulan nan seksyon “Aksyon ki Disponib pou Apél”.

6. Chwazi “Swivan” pou navige nan paj-ekran Enfomasyon pou Depoze Apél .

Friday, Septemhu
ekri an.
English Espa

L Y

Chanje Madpas | Dekonekte

Bwat Resepsyon Moun Kap  [aciae LUl

Reklame To view the detailed determination, select View Determination
Bwat Respsyon Mon Travay la: RENT TO OWN LEASING CO INC Detéminasyon: Indefinitely In-eligible
Nimewo |dantifikasyon Pwoblém: Dat Ane Benefis yo
F& Demann Peman Benefis 0011 2163 08-02 AT 07/07/2013
A Tip Pwoblém: Discharged Dat Ane Benefis yo Fini: 07/06/2014
Gade ak K
E.?fé?-nlgyéjnnf&ﬁ Dat yo Voye Korespondans: 09/03/2013

Detéminasyon, Pwoblém ki

Annatant ak Rezime . p . - . -
Pou fé nenpot aksyon, ou dwe we detéminasyon ou anvan. Apre ou fin wé detéeminasyon ou

oral gen chwa siplemanté.

Desizyon =
Eksnlore Sipd ak Stvis ki Detéminasyon
Dis;’u‘;'iﬁ “;pu ansevsH Pou kapab fé yon kontestasyon ou dwe wé desizyon ou.
View the Dete - View Determination
FAQ [

Enzkripsyon Nan Workforce Aksyon ki Disponib sou Apél

Li Manyél Enfomasyon sou

Dwa pou Benefis
Aplike pou Benefis DUA

7. Pou revize plis enfomasyon konsenan apél yo, chwazi lyen "Apeél, chwazi "bwochi sou apel".

8. Chwazi “Swivan” sou ekran Depoze Apel.



File Appeal

To file an appeal on this determination, please complete the following screens. If you wish to appeal another determination, you will need to file a
separate appeal on that determination.

A telephone hearing will be scheduled fo resolve your appeal. If an employer was listed on your determination, that employer may pariicipate in your
hearing. You have the right fo be represented by an attorney or representative and you may bring witnesses to help you present your case. If you plan to
seek representation, you should do so now. If you obtain an attorney resentative after the filing of your appeal, please update your information
through the Update Appeal Participants action on the Eligibility Det: Detail screen. If you indicate that you need an interpreter, we will provide
one for you.

The hearing is conducted by an Appeals Hearing Officer. The Hearing r is responsible for
that is legally correct. All parties testify under oath. We urge you to read|the appeals pamphlet d
to help you prepare for the hearing. You must appear for your hearing. | i
determination will remain in effect.

pbbtaining all information necessary to make a decision
Bscribing the hearing process and providing information
ur hearing your appeal will be dismissed and this

After your hearing is complete, you will receive a written decision_ If the referee’s decision is in your favor, you will be paid for all eligible weeks
reqguested. If the referee’s decision is not in your favor, the decision will contain additional appeal rights.

Very Important: While your appeal is pending, you MUST conti to request your benefits for each week you are not working and are actively
seekKing work. You will not be paid for weeks that you do

[revow | vee |

9. Navige nan paj-ekran Enfomasyon pou Demann Apel.

10. Revize enfomasyon ou yo.

11. Chwazi “Modifye” pou fé chanjman nan enfomasyon pou pran kontak.

12. Antre rezon pou kontestasyon.

13. Antre detay odyans lan.

14. Si ou pral reprezante pa yon avoka oswa yon TPR, chwazi “Wi” pou premye kesyon an.

15. Si w'ap prezante temwen, chwazi "Wi" pou dezyém kesyon an.



16. Chwazi “Swivan” pou konfime enfomasyon Apél yo.

Gade ak Konséve Contact Information
Enfomasyon Kont o ~ - - o -
o ~ Please review your contact information below. If you need to update your information, select "Modify".
Deteminasyon, Pwoblém ki Liy 1 pou Adrés : 1555 Sunset Dr
Annatant ak Rezime Liy 2 pou Adrés :
Desizyon Wil - Tallahassee
Eksplore Sipd ak Sévis ki Eta . Florida
Disponib yo Kbd Postal © 32309
FAQ Nimewo Telefon Kay:
) Nimewo Telefon Selilé: ]
Enskripsyon Nan Workforce Lot Nimewo Telefon:

Li Manyé| Enfomasyon sou Nimewo Ou Pito pou yo Kontalde ou: 9 1 Cell Number = Other Number
Dwa pou Benefis

Aplike pou Benefis DUA

Reason for Appeal

Hearing Details

Eske yon avo) yon [ot reprezantan pra Seews elSla™ vz & No~ Unknown at this time*
resent witnesses? - yesa No = Unknown at this time* 3
Eski en yon entiprety . yoc 5 no*
) Si ou bezwen yon entéprét, chwazi ki lang ou bezwen?: |SelectLargusge  [+]
Eske ou vle ajoute yon adrés postal pwovizwa pou apél sa a?: “ Yes® No
Nimewo telefon pou Odyans lan: > - *) ext

Upload File

Eske ou gen nenpot fichye anrapo ak apel sa ke ou vle telechaje?: “ Yeg® i |H

17. Navige nan Ekran Konfimasyon Apel.

18. Revize enfomasyon yo epi chwazi "Soumet"

Konfime Enfomasyon Apél
If you wish to change any of the information listed below, you must select the Modify button at the bottom of the appropriate section.

You must review and confirm all information and click Submit to complete your appeal.
Contact Information

Please review your contact information below. If you need to update your information, select ‘Modify'.
Adrés © 1555 Sunset Dr
Tallahassee, FL 32309
Nimewo Telefon Kay: 5612517474
Nimewo Telefon Selilé:
Lot Nimewo Telefon:
Nimewo Ou Pito pou yo Kontakte ou: Home Number

*| Modifye
Reason for Appeal
Tanpri dekri rezon pou Kontestasyon sa a: [l -
4 k

%| Modifys
Hearing Details

Eske yon avoka oswa yon lot reprezantan pral reprezante ou nan apel sila?. No
. Will you present witnesses?. No
Eske w'ap bezwen yon entéprét?: No
) Si ou bezwen yon entéprét, chwazi ki lang ou bezwen?: Select Language
Eske ou vle ajoute yon adrés postal pwovizwa pou apél sa a?- No
Nimewo telefon pou Odyans lan: (sso0  )-255 -4455 * ext
Eske ou gen nenpot fichye anrapd ak apél sa ke ou vie telechaje? No

% Modifye

[CIMwen konfime ke enfomasyon ki anwo-a korék. Ou dwe tcheke kazye sila po



19. Navige nan Ekran Rekonesans Apél.

20. Chwazi “Swivan” pou avanse nan Paj-Dakéy Moun k'ap Reklame.

PR ppe——

i o o
u:d English Ezpanol Kreys

FLOMIDA DIEPARTMENT ¢
ECOMOMIC CPRORTLINITY

Chanje Modpas | Dekonekte
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Bwat Resepsyon Moun Kap Appeal Acknowledgement
Reklame Your request for appeal has been successfully submitted. The Office of Appeals schedules all cases in the order received. Once your case is scheduled for a

date and time, a Notice of Hearing will be distributed to you either by mail or electronically, depending on the method of communication you selected when

Bwat Respsyon N
setting up your account.

Fe Demann Peman Benefis

Very Important: While your appeal is pending, you MUST continue to request your benefits for each week you are not working and are actively

Gade ak Konsé
ace ax konssve seeking work. You will not be paid for weeks that you do not request.

Enfomasyon Kont

Detéminasyon, Pwoblém ki
Annatant ak Rezime
Desizyon

Eksplore Sipd ak Sévis ki
Disponib yo

FAQ
Enskripsyon Man Workforce
Li Many&| Enfomasyon sou

Dwa pou Benefis
Aplike pou Benefis DUA

5.6.1 chwazi “Deziyen epi Konséve TPR ” nan meni agoch la pou mete ajou enfomasyon TPR.

2. Chwazi TPR nan lis la, si

3. Chwatzi lyen pou konprann Definisyon Wol yo.
4. Chwazi “Nouvo” pou otorize yon nouvo TPR.
AT VIMVOIIl  Authorized Third Party Representative (TPR) List

Reklame Tou TPR's role, or to remove a TPR from your account, select the TPR from the list below.
Bwat Respsyon Fa nn rezilta...

Fé& Demann Peman Benefis Sl Role Definitions ®

Gade ak Konséve Authorize a New TPR
Enfiy Kont
fomasyen on Select 'New’ to authorize and assign roles to a TPR® not currenily on your account. You must have the TPR's |D. Contact the TPR for this information.

jme Sipo pou Timoun .
Support) .
isyon sou Kontak
» ASsign and Maintain TPR

+» Enfdmasyon sou Peman

+ Metéd Peman sk Opsyon

5. Antre ID TPR.

6. Chwazi “swivan” Mete Reprezantasyon pou yon Apel

1. Si ou te antre "Wi" pou kesyon reprezantasyon an, ranpli ekran lis reprezantasyon an.
2. Antre non Avoka a oswa Reprezantan an, kabiné li, adres li ak nimewo telefon Ii.

3. Si sa aplikab, antre 10t adres Apél an.

4. Chwazi “Swivan” pou avanse nan Ekran Konfimasyon Apel.



Ajoute Reprezantasyon — Moun k'ap Reklame/Anplwayé

‘Ou te endike ke yon avoka oswa yon |0t reprezantan pral reprezante ou nan odyans lan. Tanpri bay enfomasyon kontak avoka oswa |ot reprezantan ou anba
la’

Prenon Avoka/Reprezantan: *®
Non Fanmi Avoka/Reprezantan: *X)
Firm Mame:
Liy 1 pou Adrés : * °
Address Line 2:
Vil : *X
Eta: |FL- Florids [+]
Kod Postal : )
Nimewo felefon pou Kontakte Moun man: (- - *&@ ext
Nimewo telefon pou Odyans lan: () - ¥ ext

Alternate Appeal Address
Liy 1 pou Adrés :

Address Line 2:
Wil

Eta: FL-Florids [=]
Kod Postal

Previous Next

5.6.2 Ajoute Temwen pou yon Apel

1. Si ou te antre “wi" pou kesyon sou prezantasyon temwen , ranpli ekran pou lis temwen an |é ou
chwazi “Ajoute Nouvo” pou antre enfomasyon sou temwen an.

2. Antre Prenon, Non Fanmi ak Nimewo Telefon Temwen an,
3. Chwazi “Anrejistre”

4, Chwazi “Swivan”

Witness List - Claimant /| Employer

You indicated that you will present witnesses to help prove your case. Witnesses should have direct knowledge of the issue(s) to be heard. You are responsible
for notifying the witnesses of the date and time of the hearing.

( g 5 ext:
[ Chwazi Tout

-4

5.6.3 Telechaje Fichye Apel (yo)

Pou telechaje yon fichye pou yon apél, swiv etap ki endike anba la yo:

1. Telechaje yon fichye pou “Dosye Ka Apél” sou ekran Fé Apél depi ou chwazi “wi” pou kesyon “Eske
ou genyen nenpot fichye pou telechaje anrapo avek Apeéel la?”

2. Chwazi “Swivan” pou kontinye nan paj-ekran Telechaje Fichye Apél.



Upload File

Eske n nenpot fichye anrapo ak apel sa ke ou vie telechaje?: & Yas© No*

@

3. Chwazi bouton “Navige” pou mete yon fichye nan lekte lokal/lekté komen rezo.

4. Chwazi bouton “telechaje”.

5. Antre Deskripsyon an.

6. Chwazi bouton “Anrejistre”.

7. Si ou chwazi pou ajoute yon lot fichye, retounen nan etap twa.

8. Chwazi “swivan”

Upload File Appeal

Description Date Received
] . * 09/13/2013
| . o_* 09/13/2013
Upload File
If you have a documentfile to upload then choos file by selecting me Bri

m
? Previous Delete

5.7 Deziyen epi Konseve TPR
Pou deziyen et konseve on TPR sou kont ou, swiv etap sa yo:

1.li aplikab.

DEY)

FLMIH. ﬂmlﬂ'i

Chanje Modpas | Dekonekie

Bwat Resepsyon Moun K'ap Enff:masyon ki annapre yo kons&ne sa ou te souméat Ia
Reklame: Avi
Bwat Respsyon () TPR ID obligatwa. (30)

Fé& Demann Peman Benefiz

Authorize Third Party Representative {TPR)

Gade ak Konséve To begin the TPR authorization process. enter the TPR 1D in helow and select 'Next'.

Enfomasyon Kont

-@
+ Rezime Sipo pou Timoun
{ Child Support)

» Enfémasyon sou Kontsk
» Assign and Maintain TPR

+ Enfémasyon sou Peman



5.8 Kreye Rekonsiderasyon Monete

Seksyon sa dekri aksyon ki nesese pou depoze yon apel moneté nan CONNECT. Li note etap ki nesesé
pou fe sa ki endike anba la a:

e Konteste yon Detéminasyon Moneté/Etadkont Sale,
e Konprann etap pou kreye yon rekonsiderasyon monete,
e Telechaje dokiman.

Pou depoze yon apel monete, swiv etap ki anba la yo:

1. Chwazi deteminasyon monete-a nan ekran Deteminasyon ak Rezime Desizyon.

Determination. Pending |ssue and Decision Summary - Claims View

ZSsksyon Datéminasyon Monetd yo afiche montan ps semén ak maksimém bensfis benefis ke ou potansyiman ehib pou ressvwz.

Seksyon pou Detéminasyon:® nan api desizyon® ak seksyon pou Pwoblem K sanatant® 2k seksyon pou Pweblém Annatant yo genyen tout peobiémikesyon yo ki ka afskte alijiblite ou pou resews
bensfis ou yo.

Chwszi |0 pwoblém nan pow gade swa detéminasyon, desizyon, osws detay sou pwoblsm ki annatant
Pou nenpdt detsminasyon cewa desizyon ki siseptib pou apél, ou pral kspab depoze yon soél apre ou fin kike sou D peobldm nan epi gade detdminasyon oswa desizyon-an.
Fou pwoblém ki annatant yo ou peal genyen abilit pou konplete nenpét rapd f2 ki te enkonplé.

Klase selon:

 Appeals View (Shows only determinations and decizions, zorted by adverse and non-3duerse determinations and decisions)

@ Claims View (Shows all determinations, pending issues, and decisions sorted by claim)

Enfdmasyon sou Reklamasyon
10 Reldamasyon-an: 201301 D=t li Anwige: 7772013

ceeminasyon Monets
Chwsazi Estati Deteminasyon Monste pou gade detsy sou deieminasyon monete.

Monetary Determination | Weskly Benefit Amount | Maximum Benefit Amount | Qualified for Maximum State | Deadline to ] Date
Status (WEA) (MBA) Benefits? Appeal Appealed
. = s Wage
Active ‘ 5275 ‘ $5.225 ‘ Mo | 08102013 ‘ Determsion | MiA

Pwobléem Monets ki Annatant
Pa gen Albém Twouve

Detéminasyon Nimewo Monet? ak desizyon
Fa gen Albom Twouve

Pwoblem sou Kalifikasyon

Klike |0 Pweblem nan pou we detzy sou pwoblem nan.

Pwoblem ki Annatant sou Kalifikasyon

Pa gen Albom Twouve

Number Employer Nzme Date Distributed
2126081 |  PRWTSERMICESINCG | 1100812013 | Adudicaton | Distribuied

2. Paj-ekran Detay Deteminasyon Monete pral paret.



3. Reponn kesyon ki sou ekran Detay Deteminasyon Monete.

4. Chwazi “Demann Rekonsiderasyon Monete

Detéminasyon sou Lajan
Tgyiew the detailed determinafion, select \View Determination
ontan Benefis pa Semén: §275 Dietéminasyon: Eligible Redetermined
ntan Benefis Maksimom: §5,225 Dat Ane Benefis yo Kdmanse: 07/07/2013
yo Voye Horespondans: 0971252013 Dt Ane Benefis yo Fini: 07/0672014
Detéminasyon

Pou f& nenpdt aksyan, ou dwe wé detéminasyon ou srvan. Apre ou fin wé detéminasyon ou, pral gen chwa siplemanté.

Flaase answer the following questions. Afier completion, click the Updsts button and you will be prasanted with possible sctions.
1. Eske ou swete modifye salé yo? Remak: Salé yo rapdte pandan frimés ke yo te & chék yo pou ou.

Mo Yes®

2. Eske ou swete sjoute anphwa?
= Moo Yes® Q

2a. Si ou di wi, &ske yo te f& chék ba ou ant n 4/1/2012ak3/31/2013 pou anphways-a?
= Moo Yes®

3. Eske ou swete efase Anplwa Florida yo?
Remak: Tanpri konpare Mon Anplwayé ak/oswa Nimewo Idantifikasyon Federal (FEIN or FEID), jan i parét sou souch peman ou oswa sou fom taks ou, ak enfimasyon sou relvednot
salé, anvan ou mande pou efase anplwa.

% Noi Yes*

I you have questions or concemns about Federal, Military or Out of State Wage, please call 300-204-2413
‘iew the Determinstion: \iew Determination
Appesl by Dater 107082013
Answering yes to one or more of the questions indicates that your issue may be resolved promptly by submitting a Request for Reconsideration. f you submit a
request and it is denied, you will be advised of the reason for the denial and you will hawe the right to file an appeal at that time if you believe that the denial is in error.
However, be advised that you do have the right to file an appeal without first submitting a Request for Rg eration.

m Mmrlnﬁ'ﬂkrml.idnu:ynnj
5. CONNECT ap afiche ekran Rekonsiderasyon Demann Moun K'ap Reklame.

6. Si ou pa dako avék salé ki parét yo, mete yo ajou oswa antre nouvo sale yo pou trimes ki pa gen okenn
sale.

7. Chwazi “Swivan”

Request for Reconsideration

Determination Date: 05/29/2006 Program Type: Reqular UC r;f)'::t'_*“em $278
Determination Status: Active Base Period: 10/1/2010-9/30/2011 L"':";'um':‘tm Benefit  ¢e500
Benefit Year Begin Date: 10/14/2011 Monetary Status: Eligible - Redetermined Balance: $4492
Benefit Year End Date: 10/16/2012 Reason, if Ineligible Earned less than $3,400.

Request to Adjust Wages or Remove Employer

Correct earnings: Enter corrected gross eamings (before any deductions) in spaces provided below. Note: Earnings are reported in the calendar quarter in which
your paycheck was issued to you

To request removal of an employer, click in the box to the left of the emplayer. Your request will be reviewed and you will be natified of the result

Note: The employer will be contacted to provide information regarding the changes you are requesting.

Remave EAN Employer 1st Qtr 2008 2nd Qtr 2008 3rd Qtr 2008 4th Qtr 2008 .
Employer LegallTrade Name o yNovDec)  (JaniFeb/Mar)  (Apriuniul)  (Aug/SeptiNov)
m| 6789696  Pro Video TeamInc. - $1200.00 $1,00000 Florida
Enter Corrected Earnings: |- |s2.000.00 [2.000.00 [-
| 3819078 Joe's Leasing $2,000 00 $3,000 = Florida
Enter Corrected Earnings: |- |1.000.00 [4.000.00 |-
3819078 Army B - $1,000.00 Military
12345676 Dept of Labor - - $300.00 - Federal
Current Total Wages: $1450.00 $4300 00 $1,00000 Total: $6750.00

For information regarding Out of State, Federal, or Military employment information or a DUA claim, contact the Department at <phone number=

8. CONNECT ap afiche ekran Telechaje Prev.

9. Telechaje prev pou chak anplwayeé, si sa aplikab.



Request for Reconsideration - Confirmation / Providing Proof

Determination Date: 05/29/2006 Program Type: Regular Ul :';z':::fe"em $278
Determination Status: R Base Period 10/1/2010-9/30/2011 ;";’g;"l_'l"m Benefit o500
Benefit Year Begin Date: 1001472011 Monetary Status: Eligible - Redetermined Balance: $4492
Benefit Year End Date: 1016/2012 Reason, If Ineligible é@,"i{,“o"'e’ [Batizd [tz

Providing Proof

You must submit proof for your added or madified wages within 10 days of the date you submit this request Failure to do so may prevent us from taking action on
your request.

« You may upload proof of your earnings on this screen.

« To upload later, save this request and access it later by choosing your Monetary Determination from the Determination and Pending Issue Summary Screen.
o You must submit this request within 20 days of the Determination Date displayed on this form.

« To mail or fax your proof, submit your request.
o Onthe next business day a bar coded cover sheet will be available in your Inbox (and mailed to you if you chose to receive correspondence by mail).
o The cover sheet will provide you with the information needed to submit your proof.

« Indicate the type of proof you will provide, even if you are submitting the proof later.

Wage Adjustment Request

Select proof type(s):
T W-2 © Check Stubs © 1099 © PayInvoices ¢ Stock Option Pay Out © Severance Pay ¢ No Proof - Cash Payment ¢ No Proof ¢ Other

EAN: 6789696 Employer Name: Pro Video Team Inc.
<Q, Year,
<(Q, Year, Months> <Q, Year, Months> <Q, Year, Months> Months>
Current Wages - $2000.00 $2000.00 -
Updated Wages - $2300.00 $2200.00 -
Upload Proof: Proof Uploaded? <Yes/No>

10. Selekte ‘Soumet’ pou ou kapab soumet Deman pou Rekonsiderayon a, oswa ‘Konséve’
pou komplete.

EAN: 1243214321 Employer Name: Bob's hardware
=0}, Year, Months> =Q, Year, Months= =Q, Year, Months> :ﬂ%n\:emi
Current Wages - $2000.00 $1800.00 -
Updated Wages - $2300.00 $2300.00 -
Upload Proof: Proof Uploaded? <Yes/No=
Employment Addition Request
Select proof type(s):
© W-2 © Check Stubs ¢ 1099  PayInvoices ¢ Stock Option Pay Out © Severance Pay © No Proof - Cash Payment ¢ No Proof ¢ Other
EAN: 1239686 Employer Name: Tom's Bikes
<(, Year,
<Q, Year, Months> <Q, Year, Months> =Q, Year, Months> Months=
Current Wages - $2000.00 $2000.00 -
Upload Proof: Proof Uploaded? <Yes/No>
Confirm Deleted Employment
Proaf not required. Please confirm that you did not work far this emplayer by choosing ‘Submit’, below
EAN: 4523189 Employer Name: Johnnie's Greek Cafe
<(, Year,
<Q, Year, Months> Q, Year, Months= =Q, Year, Months> Months=
Current Wages - $2120.00 $2000.00 -

5.9. Jere Det




Si ou gen yon sichaj, lyen “Jere Déet” la pral vizib nan meni agoch Paj-Dakey Moun k'ap Reklame-a. Ou
pral chwazi lyen Jere Dét nan paj-dakey la pou kapab fé yon peman, mande oswa gade yon plan peman,
gade achiv sichaj, oswa revize achiv ranbousman sichaj.

5.9.1 Gade A Istwa Peman Anplis
1. Chwazi “Kontwole Dét”
2. CONNECT pral afiche ekran Kontwole Dét.

3. Chwazi lyen “Gade Istwa Sichaj”.

(%)

de Achiv Sichaj Gade Achiv Repeman Sichaj yo
isplays history of all Cverpayment details. Cizplays s repayments sgainst debt

4. CONNECT ap mountrew lyen pou ale nan sou ekran Gade Achiv Sichaj yo.

‘Owerpayment History

Click on an Owerpaid Amount link to se2 fe detsils of the overpayment. Click on 2 Total Balance link 1o see the payment history of the Cverpayment.

TlEm 1D | Determination Date | Overpayment ID | Overpaid Amount | Collection Statusz? | A dFees | O 1t Bal | Fees Balance | Total Balance | Collection Activity Status
MM |02112013 [ 1221301 | 400 | Callectible |so [ER E] [E | Active
. |

5.9.2 Fe yon Peman
1. Chwazi “Jere Dét”
2. CONNECT ap afiche ekran Jere Dét.

3. Chwazi “Fé yon Peman”

Gade Achiv Sichsj vo
Cisplays history of all Cverpayment detsils.

Gade fAchiv Bepeman Sichal vo
Displays all repaymnents against debt

4. CONNECT ap afiche ekran Fe yon Peman.
5. Antre Montan Peman.
6. Chwazi Metod Peman .

7. Chwazi “Swivan”



Make a Payment

Determination Date Ove D Overpayment Amount Estati Koleksyon? Assessed Fees Balance Fee Balance Balans Total pou Rekouvreman?
001172013 1221302 | 5802 | Callectibie |s8.15 |sEa2 |s8.15 | 380815

Total Balance(s): $692.15

Enfomasyon sou Peman

Inter the Payment Amount. Y'ou can choose to pay the full amount due or a portion of it This amount will be camied over to the payment request and you can print a payment coupon to include with the payment to mail.

Mantsn Totsl Akbz-+ $698.15
Montan Peman-an: $ =
Metod Peman-® .. Ejacironic Payment )

2 Check/Money Order/Cash

0 =P

8. Si ou te chwazi “Peman Elektwonik” CONNECT ap mennen ou nan yon sitweb ekstén pou antre
enfomasyon kat kredi ou.

9. Si ou te chwazi “Chék/Manda Postal /Lajan Kach” CONNECT pral louvri yon paj-ekran Print Coupon
(Enprime Koupon) pou enprime ak voye peman pa Seévis Lapos Etazini (USPS Mail).

5.9.3 Gade Ranbousman Sichaj
1. Chwazi “Jere Det”

2. CONNECT ap afiche ekran Jere Dét.

3. Chwazi lyen “Gade Ranbousman Sicha;j”.

Gade Achiv Sichai vo 3 Sads Achiv Beceman Sichajyo
Displays history of all Cwerpayment details. Displays all repayments sgainst debt

]
|

Process Deposit Repayment Aanrl Applied To Repayment Changed Repayment Correction
Select Number Date Type Type Amou External Entity Status ‘Amount Amount | Comments
o |1=01282 |oertz012 [Reguier  [Money Order | [34m8 [s0 |Paid | | |

5.9.4 Mande oswa Gade Plan Peman
1. Chwazi “Jere Det”
2. CONNECT ap afiche ekran Jere Dét.

3. Chwatzi lyen “Gade oswa Mande Mande Plan Peman.”



F& yon Pemsan
Submit & payment against owverpayment debt y

Gade Achiv Sichaj vo
Displays history of all Overpayment details.

Regues!

Mande yon Plan Peman
micdify, or view 2 payment plan.

Gade Achiv Repeman Sichaj yo

Dizplays sl repayments agsinst debt

4. CONNECT ap afiche ekran-an pou Demann Plan Peman.

5. Si ou ta renmen mande yon plan peman, revize kondisyon an ak.opsyon peman ki disponib yo.

6. Chwaziti bouton chwa ki akote plan peman ou prefere-a.

7. Chwazi “Swivan”

=T T oy, o t= that you are lisbie for and is eligible for 2 Payment Plan as of today is §386. This amount includes sssessed fees f any. This may not represent sl of the overpayments you owe

(rn glis ]

Anba |a a sa yon seleksyon chws peman. Yo enkli fré ki solike yo nan montan peman mansyél la. Chwazi yon oosyon anba | 2 epi antre dat pi pral f& premye peman ou, kKike sou Swivan ki anba paj |3 pou konfinye.

Plan Peman yo
Date of First Payment: [IRE (mmiddiyyyy)  Balans ou Dwe a §388
Select Tem || of Monthly Monthly Payment Amount

i [] 581.00

-] 12 530.50

-] 18 S20.33

] 24 515.25

] 20 $12.20

] S510.17

o 42 3271

o 43 5762

] 54 3678

2 =] SE8.10
=] S5.55

| decline the above options

8. Revize Ako Plan Peman an
9. Revize Enstriksyon Ako a.
10. Chwazi deklarasyon setifikasyon an.

11. Chwazi “Soumeét" pou ranpli plan peman an.

—



Akd sou Plan Peman
# Raferans: 15782 Clalmant ID: 3708521

UATI3st, UATArEL
12345 Late Go Live
Tallahasees, FL 32311

Balans Sicha $3E6.00

Evalys paya $0.00
Dire {Kaniite Peman pa M) &
e Mantan Peman Mansysl $61.00
Premye Dat Peman: 8142013
Dt Plan Peman Kimanse 1332013

a3 konfinne ou dako pow ranbouss lajan ou dwe 2 depi ou peye $61.00 mansyel pou & mwa yo jiskaske balans total [a peye net. Balans lan enkd det Sicha) la sk nenpot fre siplemants, siou dwe i

Ou dwe bay premye chél o) omwen $61.00 nan dst 09/14r2013. Nou ta dwe reseviva peman ou yo sk fravay sou yo anvan dat 101572013, Your check or money order should be made paysble to the
Unemployment Compen! =1 Fund and sent with the payment coupon.

Lot Aksyon Posib pou Koleksyon

Tanpri sonje Akd pou Plan Peman sa a séiman anpache |9t akiivite rekouvreman degi ou f& peman ou yo chak mwsa.

Si ou pa respekie sk 52 = 53 ap |akdz ou ka vin dwe tout Sichaj ki depannde akd a imedyaiman epi sa ka lakdz Aktivite Rekouvreman alawni.

i oy yin p'ap fravay epi si ou kalifye pou asistans reyanbochaj. Akd sou Plan Peman an p'ap anpeche Depatman an aplike asistans reyanbocha] man dét la olye nou & peman benefi syo ba ou.
=k sa a. ou kapab & peman ou yo chak mwa swk sistém enténét DEC-a. Konekte nan kont ou epi chwazi Kontwode D&t, F& yon Peman.

CIMwen konfime ke mwen te li, konprann epi aksepte tém ak kondisyon Akd sa-a. Avék siyati elektwonik mwen ki enprime, mwen konfime ke mwen se moun nan ki oforize pou gen aksé epi ki
elektwonikman siyen ako sa a l& mwen konekte nan Sitwéb Connect System avék ID ITILIZATE ak modpas otantik mwen *(0)

6. Kesyon Moun Poze Souvan

Seksyon sila gen ladan Kesyon Moun Poze Souvan epi li distenge kesyon ou kapab jwenn repons yo pou
poukont ou lé ou itilize gid sa oswa lé ou navige CONNECT nan kesyon kote w ap bezwen kontakte Sant
Apéel DEO. Nan seksyon sa a, nou bay enfomasyon sou kek kesyon komen ke ou ka genyen — tanpri
revize kesyon sa yo anvan ou kontakte Sant Apéel DEO sizoka ou kapab rezoud pwoblém nan oswa sizoka
ou kapab reponn kesyon an poukont ou.

6.1 Le pou kontakte Sant Apel la.

Gen plizyé rezon ou ka vle pou kontakte Sant Apel DEO. Pafwa, nan sitiyasyon kote gid sa a ak
enfomasyon ki disponib nan CONNECT yo pa kapab reponn kesyon ou yo. Nou endike kek nan ka sa yo
anba la a pou pémet ou pi byen konprann ki asistans Sant Apél DEO kapab ba ou.

e QOu pakab antre nan kont ou

e CONNECT endike reklamasyon ou a kom elijib, epi ou te reklame semén men ou pa te resevwa
peman an —sa ka yon pwoblém oswa yon ansyen diskalifikasyon sou reklamasyon an.,

e QOu te rapote sale pou plizye semen, men ou pa te resevwa yon peman — sa kapab rive akoz yo
bezwen pou konplete yon reklamasyon adisyonél pou fasilite sistéem nan travay sou semen ou te
reklame yo.,

e Qu te resevwa yon desizyon apel favorab nan lapds men li pa parét nan CONNECT, epi ou ta
renmen konnen nan ki sitiyasyon peman ou ye.,

e QOu te resevwa yon avi ki endike ke ou dwe yon ranbousman sichaj sou yon reklamasyon ou epi
ou ta renmen konprann rezon an.

e QOute resevwa de (2) detéminasyon kontradiktwa — yo ta dwe siprime youn nan detéminasyon
sa yo.

6.2 Kesyon Komen



Ou kapab reponn anpil nan kesyon ou genyen yo nan revize gid sa oswa nan revize enfomasyon ki
disponib nan CONNECT lé ou konekte sou kont demandé. Nan seksyon sa a, nou dekri kesyon komen yo
epi nou mande ou pou mete nan gid sa a oswa nan CONNECT kote ou kapab jwenn repons lan.

6.2.1 Kijan benefis yo peye?

Nou fé peman yo pa depo direk nan kont bank ou, oswa nan yon kat debi Florida Visa. Yo pral mande
ou pou chwazi yon metod peman pandan pwosesis aplikasyon pou reklamasyon an. Ou kapab chanje
metod peman ou prefere-a apre ou fin depoze reklamasyon ou an.

Yon Kat Debi pemet nou depoze peman Asistans Reyanbochaj yo direkteman nan yon kont kat debi
Florida Visa ki sou non ou. Depi reklamasyon ou an fin etabli epi detémine nou detemine Reklamasyon
epi nou detemine nou dwe peye li, n ap louvri yon kont Florida Visa sou non ou, epi n ap voye yon kat
Visa Debit pou ou pa lapos nan adres postal ou.

Depo Direk pemet nou depoze peman Asistans Reyanbochaj direkteman nan kont labank ou. Pou
etabli depo direk, w'ap bezwen bay nimewo woutaj ak nimewo kont bank ou.

6.2.2 Kileé yo detemine benefis mwen yo?’

Nou detemine montan benefis yo apre reklamasyon an fin depoze epi apre nou fin travay sou li.

6.2.3 Kote lyen pou Evalyasyon
On the Claimant Homepage left-hand menu.
6.2.4 Why have | not received my debit card with payment?

Check your CONNECT Claimant Inbox for information about the status of your payment.

6.2.5 Eske reklamasyon mwen an te fét korékteman?

Tcheke Bwat Resepsyon Demande ou epi gade "Aksyon pou F&" pou konprann si ou gen nenpot
pwoblém pou korije, oswa chwazi "Detéminasyon, Pwoblém ki Annatant, ak Rezime Desizyon yo" nan
men agoch ki nan Paj-Dakeéy Moun K'ap Reklame an pou wé pwobléem ki annatant yo.

6.2.6 Eske mwen te mande alokasyon pou semén mwen yo korékteman?
Tcheke Bwat Resepsyon Reklamasyon ou epi we "Aksyon pou Fé" pou konprann
si ou gen nenpot pwoblem pou korije, oswa chwazi "Deteminasyon, Pwoblem ki
Annatant yo, ak Rezime Desizyon yo" nan meni agoch ki nan Paj-Dakey
Demandeé-a pou gade Pwoblém ki annatant yo.
6.2.7 Nan ki sitiyasyon pwoblém mwen ki annatant lan ye?
Chwazi "Detéminasyon, Pwoblém ki Annatant yo, ak Rezime Desizyon yo"
nan meni agoch ki nan Paj-Dakey Demande-a pou gade Pwobléem ki annatant

yo.

6.2.8 Kijan mwen kapab jwenn yon kopi enfomasyon sou reklamasyon ke mwen te
depoze nan CONNECT?



6.2.9

6.2.10

6.2.11

6.2.12

6.2.13

6.2.14

Chwazi “Apesi Anvan Enpresyon” nan meni anle adwat ki nan kwen ekran epi
swiv enstriksyon kin an paj enpresyon-an.

CONNECT pa pral kite mwen kontinye sou pwochen ekran-an — kijan mwen ka
rezoud sa?

Li sanble ke ou te sote yon espas ki obligatwa—espas say o make ak yon asterisk
wouj, epi ou pral resevwa yon mesaj ere anlé ekran-an pou di ou si te gen yon
espas vid ki rete oswa si ou te bay yon repons ki pa korek. Verifye espas done yo
de fwa epi resoumeét oswa chwazi “Swivan” pou kontinye.

Poukisa mwen pa te resevwa yon r epons nan mwen adjidikate-a?

Yo plase apel oswa imeél ou-a nan yon liy pou yo kapab travay sou li. Liy sa baze
sou lé ou te kontakte DEO, epi yo pral adrese li pi vit ke posib.

Mwen te resevwa yon mesaj vokal_ki soti nan DEO — kimoun ki te rele epi
poukisa yo te rele mwen?

Défwa, anplwaye DEO kapab kontakte ou pou plis enfomasyon- sa se yon swivi
pou yon kesyoné demann ranseyman oswa aksyon ki pou fét. Tcheke Paj Dakey
Demandé Aksyon ki pou Fet oswa bwat resepsyon ou pou we si genyen aksyon
ki pou fet.

Mwen te resevwa yon mesaj vokal_ki soti nan DEO — kimoun ki te rele epi
poukisa yo te rele mwen

Premyeéman, verifye pou we si ou te mete enfomasyon korék pou kont bank
ou—ou kapab gen aksé a enfomasyon sa apati Paj Dakey Demande ou le ou
chwazi “Gade ak Konseve Enfomasyon Kont”

Apresa, verifye ak bank ou- defwa, li ka pran kek jou pou yon peman poste sou
kont ou.

Poukisa mwen pa ka kolekte benefis nan men denye anplwaye mwen?

Li enpotan pou konprann regleman Pwogram Asistans Reyanbochaj pou ou
kapab konprann dele ki kapab afekte posiblite ou genyen pou reklame benefis
kont yon anplwaye—tanpri revize lyen Enfomasyon sou Elijiblite ki sou Paj dakey
MOun K’ap Reklame (oubyen revise seksyon 5.0, “Aplike POu Benefis”, nan
dokiman sa).

E si mwen te travay nan plizye eta?

Si ou viv nan Florida men ou te travay nan lot eta pou 18 denye mwa ki sot pase
yo, ou ka pa kalifye pou resevwa benefis nan Florida. Si ou te travay nan Florida
epi nan yon oswa plizyé 1ot eta pou 18 dénye mwa ki sot pase yo ou kapab elijib
benefis asistans reyanbochaj nan Florida.

Ou gen obligasyon pou rapote tout travay ou pou chak eta kote ou te travay. Si
ou pa site yon eta kote out e travay, sa kapab afekte elijiblite ou pou benefis.
Pou plis enfosyon sou kijan pou depoze aplikasyon nan ot eta, vizite
http://www.servicelocator.org/owslinks.asp. Si ou te travay pou menm
anplwayé nan yon Iot eta, ou sipoze bay chak eta yo apa.



http://www.servicelocator.org/owslinks.asp

6.3 Lot Kesyon

Pou Iot kesyon yo, tanpri revize seksyon FAQ sitweb DEO — ou kapab jwenn seksyon an nan Paj-
Dakey Moun k'ap Reklame depi ou chwazi lyen “FAQ" nan meni agoch la.
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