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Guide for Reemployment Assistance Employer Log-in

Are you an employer and unsure how to log-in to your CONNECT account? This guide will
help you to better understand how to log-in and access your CONNECT account. If you need
further assistance, please contact our Customer Service Center at 1-833-FL-APPLY.

1- To access your CONNECT account, visit FloridaJobs.org and select the “Employers” button
in the upper right corner of the screen.
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2- Read the DEO Staff, Authorized Contactors and Third Party Organizations Warning Notice and
select “Acknowledge.”

Warning Notice

DEO STAFF, AUTHORIZED CONTRACTORS & THIRD PARTY ORGANIZATIONS WARNING NOTICE
12-13-13

= VARNING****

This is a State of Florida computer system owned and operated by the Florida Department of Economic Opportunity (DEO). All information contained in
DEO computer systems is maintained and used by the State of Florida in administering federal and state programs assigned to DEO and is protected under
Federal and State of Florida law against unauthorized access, use, copying, and disclosure. Access to this system is on a strict need-to-know basis and is
restricted to authorized State of Florida public officials and their contractors only in the performance of their official public duties. Information contained in
this system is confidential and protected pursuant to 42 U.S.C subsection 653(j)(8)(C)(ii) and section 443.1715(1), Florida Statutes, and is exempt from
section 119.07(1), Florida Statutes and section 24(a), Article 1 of the State of Florida Constitution.

All actions within this system may be monitored, intercepted, recorded, read, copied, and/or captured for legal purposes in any manner, by authorized
personnel. THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM. Unauthorized or improper use of this system or the information contained in this system
may result in administrative disciplinary action and/or civil charges and criminal penalties. Anyone accessing this system or the information contained within
this system that violates the provisions of section 443.1715(1), Florida Statutes commits a misdemeanor of the second degree, which is punishable as
provided in sections 775.082 or 775.083, Florida Statutes. In addition, subsection 453(1)(2) of the Social Security Act provides that an administrative penalty
(up to including dismissal from employment), and a fine of $1,000 must be imposed for each act of unauthorized access to, disclosure of, or use of certain
information contained in this system by any official or any other person who knowingly and willfully violates the terms of this agreement.

System personnel may disclose any potential evidence of crime found on state computer systems for any reason. ACCESS TO AND USE OF THIS
SYSTEM BY ANY PERSON CONSTITUTES CONSENT TO MONITORING, INTERCEPTION, RECORDING, READING, COPYING, CAPTURING, and/or
DISCLOSURE. By continuing to access and use this system you indicate your awareness of and consent to these terms and conditions of use. DO NOT

PROCEED if you do not agree to the conditions stated in this warning.
Acknowledge
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3- Enter your User ID and Password, and select “Login.”
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Logon * Indicates Required Field

Florida Department of Economic Opportunity: Employer Login

Welcome to CONNECT, Florida's Online Reemployment Assistance System

NOTE: Tablets, phones, and other mobile devices are not currently supported by CONNECT and may result in errors. Supported browsers are - Interet Explorer, Microsoft Edge, Chrome, Mozilla
Firefox, or Apple Safari

o Due to COVID-19, the Florida Department of Economic Opportunity is currently experiencing higher than average wait times when contacting the Reemployment Assistance Program. \We
apologize for the inconvenience. Thank you for your patience during this time.

o The Florida Department of Ecanomic Opportunity (DEQ) is encouraging employers filing unemployment insurance information to begin registration for the State Information Data Exchange
System (SIDES) E-Response. Mitigating the spread of COVID-19 may have negatively impacted some businesses and Floridians throughout the state. SIDES E-Response gives employers
and TPAs an electronic way to simplify and streamline responses to Ul information requests, saving time and money.

For more information about SIDES and how to become a participant, please click hitp:/www.floridajobs.org/Reemployment-Assistance-Service-Center/reemployment-assistance/employers

To access Employer account information, enter your User ID and Password. For purposes of authentication, using your Password is considered the same as using your signature.
User ID
Password

Forgot Password

Your account will be locked after 3 attempts. If you are having problems logging in, enter your User ID and select the "Forgot Password" button to reset your password

Helpful Resources Home

If you are unsure about your log-in DE‘Q S
credentials, you will need to create your T
User ID. To create your User ID, put the (SRR

letters “e” and “p” (must be lowercase), -

followed by the number zero in front of | — —> [om=]
your 7-digit Employer Account Number =— ‘

(EAN).

Dear I

The Florida Department of Economic Opportunity is ible for inistering the

H Assistance (RA) program in Florida. This duty requires us to process reemployment claims efficiently.
You r EAN Can be fou nd In In order to pay claims accurately and timely and ensure businesses are charged correctly, we need
your help!

CO rreS po n d e n Ce fro m Ree m p | Oym e nt A claim for unemployment benefits was filed that requires your response. Your response will:

. . . 1. Ensure that you are correctly charged for RA taxes; and
ASS I Sta n Ce . It |S SO m etl m es refe rred to 2. Provide information to determine whether benefits should be paid or denied.

Florida’s RA program is now electronic, and all documents regarding claims are online. If you have not

aS the RT ACCOU nt n u m be r, yet set up your online account, or you need assistance logging on, please call 877-846-8770 or go to

http://www.floridajobs.org/docs/default- e-center/ur t/connect

Exam ple . You r U Ser I D Wou |d be [external_guide_employer.pdf?sfvrsn=2.
If you have already set up your account, please follow the steps below to view new correspondence
e 0 1 234567 regarding the claims requiring your response in the chart at the bottom:
p * Log in to your online account at: https:) connect.myflorida.com.
* Select “Inbox” from your home screen.
* From the list of correspondence, select the “Document ID” for the correspondence that
requires a response.
OR
s Use the "Search” option to locate a specific type of correspondence or correspondence issued
during a specific period of time.

If yOU Can nOt remember yOU r EAN 3 Thank you in advance for responding by the action due date, which will be displayed next to the
correspondence shown in your inbox.

please Ca” 1 -833-F L-APPLY tO a If you do not respond by the action due date, a decision on benefits for this claim(s) will be made

. based on information provided by the individual filing the claim. This may result in your account being

re p rese ntatlve charged for benefits even if any payments are later found to be incorrect.

Please note, you will receive correspondence similar to this letter each time a response is required
regarding this claim or any other claim. Thank you for your assistance in this matter.

Fioida Dapertmont o Econarmic Opportunty | The Caldel Buiding | PO 80X 5250 TALLAHASSEE. FL | 32314-6250
877-846-8770 | www. | 0|

ble upon request to individuals with disabilties. All voice
(e\ephcne umbere on e dooument may bo reached hy persons using TTY/TDD equipment via the Florida Relay Service at 711
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If you need to reset your password, you can request a reset from a CONNECT administrator within
your company. If you need additional assistance or the administrator gets locked out of the account,
they will need to contact an alternate administrator or call 1-833-FL-APPLY to speak to a

representative.

You may also visit FloridaJobs.org/Employers-Resources review helpful frequently asked questions in
the employer section of the website.
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