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Quarter Change Questionnaire- PUA

OVERVIEW:

Pursuant to Federal guidance, if you are currently receiving Pandemic Unemployment Assistance (PUA), the Florida
Department of Economic Opportunity (DEO) must determine that you are ineligible for state Reemployment Assistance
benefits quarterly. This routine task, often referred to as the Quarter Change, will determine if you could now be eligible
for state Reemployment Assistance benefits. The Quarter Change shifts the base period from January 1, 2020 -
December 31, 2020 to April 1, 2020 — March 31, 2020. If you are currently receiving PUA benefits, one of the following
will occur:

e If DEO has determined that you have earned wages in the new calendar quarter (April 2020 — March 2021) that
could qualify you for state Reemployment Assistance benefits, you will receive a link to submit an application for
state Reemployment Assistance benefits in your CONNECT account.

e If DEO has determined that you have not earned wages in the new calendar quarter (April 2020 — March 2021)
that would make you eligible for state Reemployment Assistance benefits, you will be prompted to complete a
guestionnaire when you log-in to CONNECT to claim your weeks. Follow this step-by-step guide to assist you
with completing the Quarter Change Questionnaire.

ABOUT BASE PERIODS AND QUARTER CHANGES:

To establish a monetarily eligible Reemployment Assistance claim, you must have worked and earned wages during the
first four quarters of the previous five completed quarters prior to filing your claim. This period of time is called the
“base period.” The base period changes every three months at the beginning of each new quarter starting in January,
April, July, and October.

In order to be monetarily eligible for state Reemployment Assistance benefits, you must:

e Have been paid wages in two or more calendar quarters in the base period;
e Have a total base period wages* of at least 1 % times the wages in the quarter having the highest earnings; and
e Have at least $3,400 total wages in the base period.

The new calendar quarter (April 2020 — March 2021) will confirm if you have received enough wages and determine if
you could now qualify to receive state Reemployment Assistance.

To learn more about the quarter change and wage base period, please review our Reemployment Assistance Eligibility
Requirements. You can also download and print more information about Reemployment Assistance quarter changes,
here.
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1- Please click here to access the CONNECT homepage.

2- Read the Claimant Warning Notice and select “l acknowledge | have read the above.” And then click “Next.”
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Warning Notice

CLAIMANT WARNING NOTICE
2-28-14

o ARNING****

This is a State of Florida computer system owned and operated by the Florida Department of Economic Opportunity (Department) and is for
authorized use only. There is no right of privacy in this system and use of this system constitutes consent to monitoring, interception, recording,
reading, copying, or capturing of all activities by authorized State of Florida public officials or their authorized agents. Information in this system is
confidential and protected pursuant to section 42 U.S.C. subsection 653(j)(8)(C)(ii) and section 443.1715(1), Florida Statutes, and is confidential and
exempt from section 119.07(1), Florida Statutes and section 24(a), Article 1 of the State of Florida Constitution. Anyone accessing this system or the
information contained within this system that violates the provisions of section 443.1715(1), Florida Statutes, commits a misdemeanor of the second

degree, which is punishable as provided in sec te and federal penalties may also apply.
| acknowledge | have read the abovellikd

3- Enter your Social Security Number or Claimant ID and PIN. Then select “Login.”
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Weloome 1o GONNECT, Flerida's Online Reemployment Assis:

e System

NOTE: Tablets, phones, and other mobile devices are not Guriently supporied by GONNECT and may resull n ermors. Sus are- Chiome. hozilla Fircfox. or Apple Safari.

Dt lo COVID-19, the Florids Depariment of Economic Opporlanity & currealy experiencing highet Ihan averaige wai fimes when conlscling the Reermplogent Assistance Progran We apologize for (he inconvenience. Thank you for

your patience dusing this time.

Ifyou have not filed for Florida Reemployment Assistanice before, seiect the link o File & New Claim.

File 3 News Claim

Transiation Services
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Existing Claimant Login
Log in to your account if you have previously filed for Florida Reemployment Assistance.

Note: I you previously fied in FLUID, you are an existing claimant, Yol D PIN expired f 80 or more days have elapsed sin logged in o that system. You will neec 1o reset your PIN, To reset your PIN, enter your Social Security Numser and select the Forgot PIN button.

four dig

For secrty purposes, we discourage using an easity dentable PIN sequence such as your year of bifh of the al securly numbe. I you are currently Using one of Ihese NUMGers as your PIN, we srongly encourage you 1o ehange Itimmediately.

You may naw login with your CONNECT Claimant 1D o 11D number afer your next ogin by reviewing the new summary bar a1 the fop of each page.

your Sccial Securty Number, You can find i Clain

‘Soclal Security Number {
or Claimant ID i
PN *

Your account wil be locked after 3 allemps.

Note: I you do not jou PIN, enles your Social Security Number and select the Forgol PIN butlon
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4-

If DEO has determined that you have earned wages in the new calendar quarter (April 2020 — March 2021) that
could qualify you for state Reemployment Assistance benefits, you will receive a link to submit an application for

state Reemployment Assistance benefits in your CONNECT account. If you see this link, click “Apply for
Reemployment Assistance Benefits.” If you don’t see this link, move to step 5.

Inbox

Apply for Reemployment
Assistance Benefits

Information

and Sernvices

Determination,
and Decision Summary

View and Maintain Account

Pending Issue

Explore Available Supports

Change Password | Logoff

Claimant Home

Claimant Information

Name:
Effective Date:

Monetary Information

Weekly Benefit Amount:
Maximum Benefit Amount:
Benefit Year Begin Date:
Agent Assisted Claim:

Last Week Signed:

Requested Benefit Payme

5- When you get to your claimant homepage, please select the “Request Benefit Payment” link.

Claimant Home

Inbox
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Preve,
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I
Ghange PIN_ Logotl

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

FAQs

Workforce Registration
Information

Initial Skills Review

Read the Benefit Rights
Information Handbook

Florida Reemployment
Assistance Way2Go Debit
Card Fee Schedule

Request Benefit Payment g

Claimant Home Claimant Information

Monetary Information
Weekly Benefit Amount

$125  Balance:

$4425  Monetary Stats

Eligible

e | Maximum Beneft Amount: $4,875 Eamings Disregard® $58.00  File Date- 051272020
Requested Benefit Payment Information
Last Week Signed 1302020 - 51812020 Waiting Week- Current Progeam Type: Pandemic - COVID 19
Last Week Paid- 13i2020 - 51812020 Service Language: English

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS.

Messages - Notice of events, status changes, and other available actions.
+ | YoU have weeks that have ot been requested. You may request benefit payments for the following weeks:

OB/21 /2020 - 082712020 These available benefits expire after 071872020,
0B/28/2020 - 0710472020 These available benehts expire after 7182020,

Glick Here 10 request benefits

Reemployment Assistance Home Page - Available Navigation Options-

Claimant Home:
Claimant Home

Bequest Benctt Payment
I Complete a reques! for weeidy beneit paymentis].

Determination, Pending lssue and Decision Summary
View Wage Determinations, Pendng Issues Informaton, Eligibility Determinations and Appeal Decisions.

My 1009-Gs and 49Ts

Views and Print your 1098-Gs - Certain Bovermment Payments staterent and 40Ts - Receipt Of Payment

View and/or complete outstanding Fact Finding, View Correspondence and all Delerminations and Decisions. A path to

Appeal adverse Delerminations or Decisions.
;
information

Explore Available Supporis and Services
Learn about assistance from othe groups both within and outside of Florida State Agencies.

EAQs
Frequently Asked Guestions about Reemployment Assistance.

Iniial Skills Review

View and Maintain Account Informafion
View andlor maintaim personal informalion, tax withhelding, priot payments, update payment method, other claim
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6- Please read and accept the Reemployment Assistance Fraud Acknowledgement page.

CaNNECT DEQ)

| |
I

WHAT 13 REEMPLOTMENT ASSISTANCE FRAUD?

Recmplopment Assistance frud = 2 % dogree felony

HOW IS FRAUD COMMITTED?

2 Report All Werk.
and st expre i yous sepoctall work_inching scles
st b roportcod ek botwosn Senday and Saturday o rorked, even # you hiave ot bosn pid
How do | report my samings correctly?
ack o [t otk it o wes, Suneiay
Vour houry rate of pay ve total hours: worked coual
russtrepart AL Samings for the week you 36 the work, not

1 1 acknowledge hat | have read and understand the a:.—.

7- Next, you will be prompted to complete the Quarter Change Questionnaire. After you answer the series of
questions, select “Submit.”

This questionnaire will ask a series of questions regarding employment details, specifically any additional wages
that should be included in the new calendar quarter (April 2020 — March 2021).

SRR i

Change IN_Logen * Indicates Required Field

Quarter Change Questionnaire.

Please respond 16 the beiow qUArer change questions 1o ORI you are not montariy sligible for @ reguiar state Resmployment Assistance (RA) benefts ciain in Flonda ar any oher state. ORG2 You have Completed the questions, chek "Submi

orporate officer, gig worker, or as an independent contracior.
ing indusiry
1 am self-empioyed as r
2 Did you work in ihe second quarter of 2020 (April, May and June)? © Yes Na*
3. Did you eam any wages in the: State of Flonda during the second quarter of 2020 (Apri, May and June)? ® Yes O™
4. Il you said yes fo question 3, please enter the amount of gress wages you were paid during the second quarter of 2020 (Aprl, May and June) 200

a EnterWages in Text Box
5. Did you eam any wages in a state ofhver than Florda during he $5cond quanter of 2020 (Aprl, May and June)? Yes = No*
6. If you said yes to question §, please enter the amount of gross wages you were paid during the second quarter of 2020 (Aprl, May and June).
a EnterWages in Text Box
7. Were these wages eamed as an independent Contractar, sole Proprietor, or gig worker? @ Ves o™

8 Please st the name of the employar or business you worked for in the sacond quartar of 2020 (Apei, May and June)?

a Enter Name in Text Box

6 Whatis the address of the employer or business you listed in question 87

a Enter Address in Text Box

Address Line 1
Agdress Line 2

city

State:

Zip Code:

10, What is the Federal Employer Identibcation Number (FEIN) of the employer(s) listed in quesbon 87

a Entor FEIN in Text Bax ﬂ
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8- The next screen you will see is a receipt showing you submitted the Quarter Change Questionnaire. Click “Next”

to request your benefit payments. If you need assistance claiming your weeks, please reference a step-by-step
guide, here.

NOTE: If weeks are not requested, you will not receive payment on your account.
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Changa PIN | Logoff

Claimant Home Claimant Information

Inbax

Request Benefit Payment
View and Maintain Account
Intermation Quarter Change Eligibility Confirmation Page

ion, Panding lssue
ecision Summ

Your Quarter Change Questionnaire is complete, and you will remain on your federal benefit clam. Please click "Next” to confirm and proceed to request benefit payments for your available weeks P; i not be issued | d.

vices '
My 1099-Gs and £9Ts
FAQs

Waorkforce Registration
Informiation

Initial Skills Roviaw

Read
Inforn

Once you have completed the steps to claim your weeks, you will be sent back to your CONNECT home page.

Example Claimant Home Page: Please note the date you should log back into CONNECT to request your benefit
payments.

- Wednesday July 15 2020
Print Preview
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Change PIN | Logoft

Claimant Home

‘Claimant Information

Inbox

View and Maintain Account
Information

Monetary Information

Determination, Pending lssue

Weekly Benefit Amount $125 Balance: $4,125 Monetary Status igible
d D S o

and Decision Summary Maximum Benefit Amount $4,875 Eamings Disregard® $58.00 File Date 051212020
Explore Available Supporls

and Services Requested Benefit Payment Information

My 1099-Gs and 49Ts. Last Week Signed 6/28/2020 - 7/4/2020  Waiting Week Current Program Type Pandemic - COVID 19
FAQs Last Week Paid 6/3/2020 - 5/9/2020  Service Language: English

Workforce Registration

Inf # IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS
nformation

Initial Skills Review

Read the Benefit Rights
Information Handbook

Mes--,cs - Notice of events, status changes, and other available actions

Florida Reemployment You may log back in to CONNECT on 07/22/2020 to request benefit payment for your next available week(s). Your deadiine to request those weeks is 07/30/2020.

Assistance Way2Go Debit

Card Fee Schedule o Your clam nETE® sssaauailing an adiudication determination. Please allow fime for the review to be completed and conlinuadan eBEIENTS until a determination is issued to you. Please review our FAQ or PUA Handbook for more
information

Reemployment Assistance Home Page - Available Navigation Options

Claimant Home Inbox

Claimant Home View and/or complete outstanding Fact Finding, View Correspondence and all Determinations and Decisions. A path to

Appeal adverse Determinations or Decisions.

View and Maintain Account Information Determination, Pending Issue and Decision Summary

View and/or maintain personal information, tax withholding, prior payments, update payment method, other claim View Wage Determinations, Pending Issues Information, Eligibility Determinations and Appeal Decisions.
information.

Explore Available Supports and Services My 1089-Gs and 48Ts

Leam about assistance from other groups both within and outside of Florida State Agencies View and Print your 1099-Gs - Gertain Government Payments statement and 49Ts - Receipt Of Payment

s Workforce Registration Information
Frequently Asked Questions about Reemployment Assistance. View your registration status and instructions to fully register. Links to the Employ Florida Marketplace and to find your
local CareerSource

Initial Skills Review Read the Benefit Rights Information Handbook
View the Initial Skills Assessment Review Training Material and/or access and complete the assessment You should understand your rights and responsibilities as a Florida reemployment assistance claimant N
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Reminder, in order to receive Reemployment Assistance benefits, you must log-in to CONNECT every two weeks to
confirm if you are still unemployed but able and available for work should it be offered. For additional questions, please
visit the Reemployment Assistance Help Center.
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