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Policy 

Section Issue(s) 
Submitted by 

(Name/LWDB) 

Policy 

Language 

Change 

DEO Response 

 

Authority 

IV.B.a-

b  

If I’m a DVOP one week and I 

enroll a veteran into my caseload, 

the customer comes in the 

following week when I’m in LVER 

mode so now I can’t provide my 

customer with DVOP services until 

the following week when I revert 

into their DVOP mode?  

 

Carmen 

Woywod 

LWDB 24 

No There are no weekly restrictions on when services may 

be provided as a DVOP or LVER.  Consolidated 

Position staff are encouraged to perform services in 

either role on an as needed basis.   

 

However, what the policy is stating is that we need to 

see Consolidated Position staff performing the 

function of both a DVOP and LVER at minimum, on 

a bi-weekly basis.  For example, if we review the 

services of a Consolidated Position and they have only 

been conducting business services for three months, 

then the need for the Consolidated Position has not 

been demonstrated.   

 

 

N/A 

General It would be a better formula to cost 

allocate hours like Boards do for 

other programs, that would make 

more sense.  

 

Carmen 

Woywod 

LWDB 24 

No Title 38 U.S.C. does not allow JVSG-funded staff to 

be cost allocated.   

Title 38 U.S.C. 

IV.B.a-

b 

Does the person in the consolidated 

position need to alternate weeks 

between DVOP and LVER duties?  

Or does this mean that, at a 

minimum, the person in the 

position will need to perform some 

DVOP duties and some LVER 

duties during each two-week 

period? Or is it something 

different?  Please clarify.  

 

Donna 

Doubleday 

LWDB 19 

No No. Consolidated Position staff must serve in both 

capacities but may switch roles on an as-needed basis.  

Area’s assigned Consolidated Position staff must 

demonstrate the need for such flexibility by ensuring 

staff operate in both capacities at least once every 15 

days.  

 

Example: A Consolidated Position conducts business 

outreach (in the role of a LVER) to promote the hiring 

of veterans for 10 days since there has been no veteran 

traffic at the career center.  In the next 5 business days, 
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It was initially our understanding 

that the person in the consolidated 

position would perform the duties 

of each role based on the needs of 

the local area. 

that staff should serve a veteran in the role of a DVOP 

or conduct outreach in the local area to engage with 

SBE veterans (in the role of a DVOP).   

IV.B.a-

b 

I think this would be a great idea if 

you would just cost allocate their 

time just as we in workforce do 

based on the eligibility of the client 

and not base it on one week as a 

LVER and the next as a DVOP. 

This would provide the needed 

flexibility to better serve all of our 

customers. 

Joe Paterno 

LWDB 24 

No Title 38 U.S.C. does not allow JVSG-funded staff to 

be cost allocated, or to operate on a part-time basis.  

The staff are not required to serve one week as a 

DVOP and one week as a LVER; they must simply 

serve in both capacities at any time during a 15-day 

period to demonstrate the need for the consolidated 

position.   

Title 38 U.S.C. 


