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P resenting:

SIDES (State Information Data Exchange System) is a nationally recognized program that allows

employers from across the country to respond to state unemployment insurance (UI) requests for information.

CONNECT’s Employer Portal is Florida’s easy-to-use claims management system that allows employers to
manage and respond to correspondence related to the Reemployment Assistance Program.
** All attendees are required to RSVP at RSVP@deo.myflorida.com.
Please include any questions you may have and we will ensure it is covered in the presentation.

Why YOU Should Attend This Meeting:

. You can talk to DEO staff who can walk you through the process, including
viewing your account while you watch.
. Discuss your issues/concerns.
. Obtain personal contacts within the agency for future inquiries.
. We will provide information on how SIDES and CONNECT can benefit
you as an employer and also how to sign up for SIDES E-Response.

How YOUR Business Can Beneﬁt:

. Saves time and money.
. Provides an electronic, nationally standardized data format.
. Efficient and easier way to respond to requests.
. Reduces paper work.
. Helps keep unemployment insurance rates low by reducing overpayments.
. Protects sensitive data and allows for effective prevention of potential fraud.
. Allows for timely responses, which again can save money.
When & Where YOU Should Attend:

. Orlando | 5784 South Semoran Blvd. | May 16 | 9-11 am
. Leesburg | 1415 South 14th Street, Suite 101 | May 17 | 9-11am
. Tampa | 4902 Eisenhower Blvd. S., Suite 250 | May 18 & 19 | 9-11am
. Panama City | 625 Highway 231 | June 5 | 9-11am
. Rockledge | 295 Barnes Blvd. | June 28 | 9-11am
. Daytona Beach | 329 Bill France Blvd. | June 29 | 9-11am
(same presentation)

