
Attachment 2 

Proposed Privacy Statement: 

The Employ Florida Marketplace (EFM), as the State of Florida’s official Workforce Labor 
Exchange, is strongly committed to maintaining the privacy of confidential information provided by 
its customers.  For information on how to better protect your own privacy online, please see our 
Protect Yourself page.  Personally identifying information is kept in a secure, encrypted database.  
Access to confidential information is restricted to authorized entities associated with the 
performance of the Workforce Investment Act of 1998.  The operator of this website will not give, 
sell, or otherwise transfer electronic mail addresses maintained by EFM to any other party for the 
purposes of initiating, or enabling others to initiate, electronic mail messages.  The collection, use 
and disclosure of your information are further governed by the following laws: 

• 42 U.S.C. § 405(C)(2)(c) (Social Security Act) 
• 5 U.S.C. § 552a (Privacy Act of 1974) 
• 5 U.S.C. § 552 (Freedom of Information Act)  
• 29 U.S.C. § 49, et seq. (Federal Employment Service) 
• 20 C.F.R. 652 (Establishment and Functioning of State Employment Services) 
• Chapter 119, Florida Statutes (Public Records) 

Providing your social security number is not mandatory. If you would like to register without 
providing your social security number, please ask a local One-Stop representative for assistance. 
If you are not in a One-Stop center, please call 1-800-438-4128 for assistance.  This process may 
take up to thirty minutes for staff to collect the necessary information and create a full registration 
in the EFM System. 

For your protection, please do not use your social security number or FEIN when creating your 
user name. 

Your information allows us to assist you in the following ways: 

• Personally identifying information, including name and social security number, is used to 
establish an EFM record.  

• Contact information such as home address, telephone number and electronic mail 
address is used to reach you when a suitable job is available or to schedule other 
employment-related services.  

• Personal information regarding age, ethnic group and gender is used strictly for statistical 
purposes to identify which segments of the population are being served. Based on this 
information, the system can be improved to better serve its users. Statistical information 
never identifies a specific user.  

• Employment information, including work history and occupational objectives, is used to 
match you with job openings.  With your prior approval, this information can be provided 
directly to employers in the form of an electronic resume.  

• Service information, including a record of case-management services provided by One-
Stop staff, is used to determine the appropriate type of service for you and to measure 
accomplishments.  

• Employer information such as position descriptions, job titles, number of openings, 
position locations, duties, hours, wages, and other skill and experience requirements, is 
used to match job seekers to job openings.  

As a general rule, the EFM System does not collect personally identifying information about you 
when you visit the site unless you choose to provide such information. The information we receive 
depends upon which web forms you complete when using the EFM site. 

https://www.employflorida.com/security.asp


For basic job opening and career information, you can use the EFM website as a “guest” without 
registering.  To apply for positions or create a resume, however, registration is required.   

For security purposes and to ensure that this service remains available to all users, the EFM site 
employs software programs which monitor network traffic and identify unauthorized use of the 
site. 

Unauthorized attempts to upload or change information on this site are strictly prohibited and may 
be punishable under the Computer Fraud and Abuse Act of 1986 and the National Information 
Infrastructure Protection Act of 1996. 
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