3 GUIDE: Update Your Reemployment Assistance

Account Multi-Factor Authentication REC@NNECT

Method

How to update your Reemployment Assistance (RA) Account login using Multi-
Factor Authentication (MFA).

0 Visit the Department'’s :
FLORIDAC®MMERCE | reems

Reemployment Assistance

Help Center and then select,
lam a |lam an
I am a Claimant.” CLAIMANT EMPLOYEI

As an unemployed individual, you can apply As an employer, \
for reemployment assistance benefits, get disagree with a d
account login assistance, learn about protest and more
RECONNECT claim statuses and more

G Select “Account Login

Assistance.”

Please select the option(s)
| would like to apply for Re*\ploy

o Account Login Assistancej

RECONNECT Claim Status Assist:

Benefit Payment Assistance



https://mobile.connect.myflorida.com/prweb/PRAuth/ContactUs
https://mobile.connect.myflorida.com/prweb/PRAuth/ContactUs

a Select “I need to update
my Reemployment
Assistance account login

information.”

e Select “I no longer have
access to the phone or
authenticator app that | used
to set up my Reemployment

Assistance account.”

e To start the process, click

on "here.”

Select the option that best describes your Account Login Issue: *
| need to reset my PIN.
I'm locked out of my RECONNECT account.
Issues detected with my access to the system.

| need to make changes to my ID.me account.

o | need to update my Reemployment Assistance account login information

Select the option that best describes your Reemployment Assistance account login
jssue: *

| no longer have access to the phone or authenticator app that | used to set
up my Reemployment Assistance account

need 10 change the emaill address on my Reemployment Assistance
account

o the phone or authenticator app that | used to set up my
e account.

ssues, we recommend you close all other browser windows before proceeding.

ulti-factor authentication method (Phone, Text or Authenticator app) clicI here

ssword to your Reemployment Assistance account and do not have access to the
ation option that you previously selected (Phone, Text, Authenticator app), then
your Reemployment Assistance account login information. You may complete the
hbove to update the email address on your Reemployment Assistance account.




@ Read the requirements
to change your MFA method

and then click "Continue.”

e Enter your email address

and password for your

Reemployment Assistance
account and then click

“Sign in.”

FLORIDAC®MMERCE

Change Your Multi-factor Authentication Option
(Authenticator App, Text Message, Phone Call)

If you would like to change your multi-factor
authentication method, you must have access to your
current account email address, password, and ID.&e
credentials.

FLORIDAC®MMERCE
Sign in

Email Address

Password g’
N

Il




e The ID.me redirect

notification screen will

appear. Click "Continue.”

e Enter your ID.me

credentials and then click

"Signin.”

You will now be redirected to verify your identity
with ID.me.

ID.me + FLORIDAC®MMERCE

ID.me is a federally certified identity verification provider.

ID.me specializes in digital identity protection and helps
FloridaCommerce keep your infomration safe.

ID.me is a self-service tool that offers support, including
video chat with trained staff members, to help you verify your

identity. \

SignintoID.me

New to ID.me?
Create an |D.me account

Password

[] Rememberme
For your security, select only on your devices.




@ Complete the Slgn n COMPLETE YOUR SIGN IN
process. (This step may vary )

depending on the Enter the code we sent to (¥+#) #+%.5922

Enter the 6-digit code *

verification method you
513287

selected when creating your

Didn't receive it? Resend my verification code

ID.me account.) Click

" H " If you've changed phone numbers or carriers from
CO ntinue. when you previously set up multi-factor
authentication, please update your settings here. '\

o
You will automatically be

redirected back to

FloridaCommerce.

@ You can now reestablish
your preferred multi-factor FLORIDAC®MMERCE

a Uth e ﬂtl Catl on met h Od -FO r Your multi-factor authentication option(s) have been

reset, and your identity must be verified. If you
experience any issues, please sign in and continue

yOUI’ Reemp|oyment verification.

Please select your preferred multi-factor authentication

Assistance account. method.

Authenticator App (Most Secure)

* Itis important that you do not delete the app. You
will need to access it each time you log-in to your

Note: For assistance with this Nl
A\
proceSS p|ease review the Text Message or Phone Call

Guide for Accessing Your

Reemployment Assistance

(RA) Account.



https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2
https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2
https://www.floridajobs.org/docs/default-source/reemployment-assistance-center/unemployment/guides/20230814_guide_en_ra_account_access.pdf?sfvrsn=12705bb0_2

Note: If you see this screen

instead of the ID.me login, then FLORIDAC®MMERCE

our records indicate that your

You must use an ID.me account linked to FloridaCommerce
to use this feature.

RA account login is not

connected with a required

ID.me account and cannot be

reset through this method. You must create a new RA account login
using a new email address or call 1-800-FL-APPLY (1-833-352-7759) and

speak with an agent to reset your RA account login credentials.




