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West Virginia TAA/WIOA Co- Enrollment: Working together
Blog-Post

West Virginia’s Ac�ng Commissioner for Workforce West Virginia mandated co-enrollment for TAA par�cipants into the WIA program in
2011.  Mandated co-enrollment con�nued under the WIOA program in 2015. The Ac�ng Commissioner’s primary objec�ve is the �mely
delivery and integra�on of career and/or individual services and to promote a seamless delivery of these services to all dislocated
workers.  

 

The coordina�on between TAA and partner agencies is cri�cal in promo�ng the benefits of co-enrollment and the overall success in
training enrollments, training comple�ons, creden�al a�ainments, and posi�ve employment outcomes.

https://www.workforcegps.org/
https://taa.workforcegps.org/home/
https://taa.workforcegps.org/blog
https://taa.workforcegps.org/blog/general/2020/10/06/12/43/West-Virginia-TAA-WIOA-Co-Enrollment-Working-together
https://taa.workforcegps.org/blog/general/2020/10/06/12/43/West-Virginia-TAA-WIOA-Co-Enrollment-Working-together
https://taa.workforcegps.org/blog/general/2020/10/06/12/43/West-Virginia-TAA-WIOA-Co-Enrollment-Working-together
https://taa.workforcegps.org/blog/general/2020/10/06/12/43/West-Virginia-TAA-WIOA-Co-Enrollment-Working-together
https://taa.workforcegps.org/search
https://taa.workforcegps.org/search
https://taa.workforcegps.org/search


WorkforceGPS is sponsored by the U.S. Department of Labor, Employment and Training Administra�on.

The key to achieving co-enrollment requirements must include on-going, consistent, and direct communica�on and ac�vely involving all
partner agencies in the process to avoid duplica�on of services or ac�vi�es.  Some�mes this is not an easy task and requires the planning
and sharing of informa�on in a �mely manner. West Virginia’s TAA staff involve the local WorkForce Development Board (WDB) Directors,
the State and local WorkForce Staff, Rapid Response teams, and WIOA career planners in the TAA process.

Co-enrollment is part of our ini�al process flow when discussing TAA benefits and services at the Rapid Response Informa�onal Mee�ngs
(RRIMS) or Benefit Rights Informa�onal mee�ngs (BRIMS).  Partner agencies are no�fied of the scheduled mee�ngs and WIOA staff are
invited to a�end these mee�ngs and schedule WIOA appointments.  When a pe��on is pending cer�fica�on, a par�cipant who is co-
enrolled in WIOA can begin receiving employment and/or training services without a lapse in accessing services. By co-enrolling TAA
par�cipants in the WIOA Dislocated Worker (DW) program, it becomes a win-win situa�on for all programs and be�er serves the TAA
par�cipant. TAA case managers con�nually work with local offices and WIOA case managers/case planners to achieve this goal.

Since March 2020, West Virginia has also been affected by the Covid-19 pandemic and how we would “normally” conduct mee�ngs and
offer services. Most of our ac�vi�es have been virtual and we have developed a PowerPoint video to share with poten�al TAA par�cipants.
In addi�on, the same informa�on is shared with partner agencies as West Virginia con�nues to co-enroll our par�cipants. It has certainly
been challenging and requires a great deal of follow through and follow up for all en��es.

The bo�om line is ge�ng everyone “on board” and willing to work collabora�vely for a common goal:

Serving the customer!
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