
 
OSST receives 

ABAWD referrals  
(Creates or 
reopens case) 

 
Participant is 

mailed 
Employment & 

Training Referral 

 
 
 

 
 
 
 
 

 
 
 
 
  
  
  
 

Customer must complete their initial 
engagement appointment and assigned to 
program component activity 

 
 
 

  
program component activity  

 
 

 

COM sends 
noncompliance 
notice to DCF to 

request a sanction 

Good cause = No 
Sanction 

imposed/case 
closure notice to 

COM 

Customer 
required to 

provide good 
cause to DCF 

(within 10 days) 

 
Good cause = Yes No 
sanction/DCF sends 

ABAWD back to 
engage in program 

Customer does not 
complete Orientation/ 
Assessment by the 8th 

day 

Customer required to 
complete orientation/ 
assessment (7 days to 

complete) 

Customer Completes 
Orientation/Assessment 

within 7 days 

OSST case is auto 
closed. 

 


